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Abstract 
2QOLQHFRPPXQLWLHVKDYHULVHQWRDJUHDWVRFLDODQGHFRQRPLFLPSRUWDQFH
GXULQJWKHODVWWZRGHFDGHV0DQ\RQOLQHFRPPXQLWLHVDUHRULHQWHGWRZDUGVFRQWHQW
SURGXFWLRQDQG:LNLSHGLDLVRQHRIWKHPRVWSURPLQHQWLQVWDQFHVRIWKHVH7KHVH
UHTXLUHERWKDIURQWQDUUDWLYHIRUIXOILOOLQJWKHLUFRQWHQWSURGXFLQJSXUSRVHDQGDEDFN
QDUUDWLYHIRUIDFLOLWDWLQJFROODERUDWLRQ:LNLSHGLDKDVEHHQWKHVXEMHFWRIDQ
DEXQGDQFHRIUHVHDUFKEXWFROODERUDWLRQKDVQRWEHHQDSRSXODUUHVHDUFKWRSLF
+HQFHWKHIROORZLQJUHVHDUFKTXHVWLRQZLOOEHDGGUHVVHGWhat characterizes 
collaboration in online communities?7KLVVWXG\H[SORUHV)LQQLVK:LNLSHGLDLQRUGHU
WRILQGRXWZKDWW\SHVRIFROODERUDWLRQRFFXULQZLNLDFWLYLWLHVERWKZLWKLQDQG
EH\RQGWKHZLNLSODWIRUP)RXUWHHQLQGHSWKLQWHUYLHZVZHUHFRQGXFWHGZLWKDFWLYH
SDUWLFLSDQWV7KLVGDWDZDVDQDO\]HGLQRUGHUWRILQGRXWDFWLYLWLHVLQYROYLQJQRQ
DUWLFOHFRQWHQW7KHPRVWXVXDOQRQDUWLFOHFRQWHQWVDUHDUWLFOHWDONSDJHVXVHUWDON
SDJHVDQGYDULRXVNLQGVRI´:LNLSHGLDQDPHVSDFH´FRQWHQWV&ROODERUDWLYHDFWLYLWLHV
RFFXUULQJRXWVLGHWKH:LNLSHGLDSODWIRUPZHUHDOVRH[SORUHGDQGHQDFWPHQWVQRQ
HQDFWPHQWVDQGFRQIOLFWVZHUHUHYHDOHG´5HFHQW&KDQJHV´HGLWVZHUH
FROOHFWHGDQGDJHQUHDQDO\VLVZDVFRQGXFWHGRQWKHHGLWVLQWKH´:LNLSHGLD
QDPHVSDFH´9DULRXVFRPPXQLW\OHYHOFROODERUDWLYHDFWLYLWLHVZHUHLGHQWLILHGDQG
ZHUHURXJKO\FDWHJRUL]HGLQWRHVWDEOLVKHGSURFHVVHVDQGHPHUJHQWUHIOHFWLYH
GLVFRXUVH7KHIROORZLQJFRQWULEXWLRQVDUHSURSRVHGLQWKLVWKHVLV&ROODERUDWLRQLV
WKHRUL]HGWKURXJKWKHIUDPHZRUNRIIURQWDQGEDFNQDUUDWLYHV7KHEDFNQDUUDWLYHLV
GLYLGHGLQWRIRXUW\SHVFROORFDWHGXVHUFHQWULFFRPPXQLW\ZLGHDQGH[WHUQDO)LYH
PRGHVRIFROODERUDWLRQDUHLGHQWLILHGSODQQHGIHHGEDFNGHOLEHUDWLYHVWLJPHUJLFDQG
YDQJXDUG)LQDOO\GHVLJQLPSOLFDWLRQVDQGUHVHDUFKOLPLWDWLRQVDUHGLVFXVVHG
.H\ZRUGVRQOLQHFRPPXQLWLHVFROODERUDWLRQEDFNQDUUDWLYHJHQUHSDUWLFLSDWLRQ
LQHTXDOLW\DXWRQRP\GHOLEHUDWLRQVWLJPHUJ\
 
Contents 
ACKNOWLEDGEMENTS .................................................................................................................. 3 
ABSTRACT ........................................................................................................................................... 4 
CONTENTS .......................................................................................................................................... 5 
1. INTRODUCTION ...................................................................................................................... 8 
2. THEORY ................................................................................................................................... 20 
 3+,/2623+,&$/$668037,216 
 %$&.1$55$7,9( 
 7+(5($'(572/($'(5)5$0(:25. 
 *(15(7+(25< 
3. METHODS................................................................................................................................ 43 
 *(15($1$/<6,6 
 +2:72678'<&2//$%25$7,21,1:,.,3(',$" 
 ,17(59,(:6 
4. LITERATURE REVIEW ON WIKIPEDIA RESEARCH ................................................... 60 
 :,.,3(',$$6$121/,1(&20081,7< 
 &2//$%25$7,21,1:,.,3(',$ 
5. FINDINGS................................................................................................................................. 71 
 7+(3$67$1'35(6(172)),11,6+:,.,3(',$54 
 3$57,&,3$7,21,1),11,6+:,.,3(',$(;&/86,9(25,17(5:,.,"54 
 3(5&(,9('$872120<,1),11,6+:,.,3(',$54 
 121$57,&/(&217(17,1),11,6+:,.,3(',$54 
5.4.1 Article talk pages ...................................................................................................... 102 

5.4.2 User talk pages ......................................................................................................... 105 
5.4.3 ‘Wikipedia namespace’ ............................................................................................ 107 
5.4.4 Anomalies? ............................................................................................................... 121 
 *(15($1$/<6,62)(',76,17+(µ:,.,3(',$1$0(63$&(¶54 
5.5.1 Structural changes between the two samples ........................................................... 134 
5.5.2 Non-collaborative genres ......................................................................................... 136 
5.5.3 Collaborative genres ................................................................................................ 142 
 &2//$%25$7,212876,'(7+(:,.,3(',$:(%6,7(54 
5.6.1 Face to face meetings ............................................................................................... 173 
5.6.2 IRC ........................................................................................................................... 177 
5.6.3 Email ........................................................................................................................ 184 
5.6.4 Summary of collaboration outside the Wikipedia website ........................................ 186 
6. DISCUSSION ......................................................................................................................... 190 
 )285%$&.1$55$7,9(7<3(6&2//2&$7('86(5&(175,&&20081,7<:,'($1'(;7(51$/
  
6.1.1 Community-wide back narrative .............................................................................. 193 
6.1.2 External back narrative ............................................................................................ 194 
 &2//$%25$7,21,1),11,6+:,.,3(',$¶6&20081,7<:,'(%$&.1$55$7,9( 
 &2//$%25$7,21,17+((;7(51$/%$&.1$55$7,9(2)),11,6+:,.,3(',$ 
 ),9(02'(62)&2//$%25$7,21 
6.4.1 Planned Collaboration ............................................................................................. 202 
6.4.2 Feedback Collaboration ........................................................................................... 204 
6.4.3 Deliberative Collaboration ...................................................................................... 205 
6.4.4 Stigmergic Collaboration ......................................................................................... 210 
 
6.4.5 Vanguard Collaboration ........................................................................................... 214 
 72:$5'6'(6,*135,1&,3/(6)25$87212028621/,1(&20081,7,(6 
 67$%,/,7<2)*(15(6 
 /,0,7$7,216 
7. CONCLUSION AND FURTHER RESEARCH .................................................................. 231 
 &21&/86,21 
 )857+(55(6($5&+ 
7.2.1 Values in autonomous online communities ............................................................... 233 
7.2.2 Sociomateriality ........................................................................................................ 235 
7.2.3 Multilingual Scarce-Resource Peer Production ....................................................... 238 
SOURCE OF DATA ......................................................................................................................... 243 




1. Introduction 
,QWHUQHWDQGWKH:RUOG:LGH:HEZZZKDYHEHFRPHXELTXLWRXVDQG
HPEHGGHGLQIUDVWUXFWXUHIRUDULFKVSHFWUXPRIHFRQRPLFDQGVRFLDOSXUSRVHV2QRQH
HQGRIWKHVSHFWUXP\RXKDYHKLHUDUFKLFDORUJDQL]DWLRQVVHHNLQJDFRPSHWLWLYH
DGYDQWDJHXVLQJWKHLQWHUQHWIRUH[DPSOHYLUWXDOWHDPVZLWKLQJOREDOFRUSRUDWLRQV
%M¡UQ	1JZHQ\DPD-DUYHQSDD	/HLGQHU7KHVHDUHPRUHRUOHVV
EDVHGRQWKHLGHDWKDWKXPDQEHLQJVDUHVHOILVK'DZNLQVDQGZLOOFRPSHWH
IRUWKHVXUYLYDORIWKHILWWHVW*LPHQR)ROWD&RRSHU	:RR2QWKHRWKHUHQG
RIWKHVSHFWUXPRQHKDVYROXQWHHULQJRQOLQHFURZGVHJDOLWDULDQSHHUSURGXFWLRQ
$QGUHHY)HOOHU)LQQHJDQ	0RUHW]%HQNOHUDQGRQOLQHFRPPXQLWLHV
IRXQGHGRQWKHSULQFLSOHVRIGHOLEHUDWLYHGHPRFUDF\.OHPS	)RUFHKLPHV
7KHVHDUHPRUHRUOHVVEDVHGRQWKHLGHDWKDWKXPDQEHLQJVDUHDOWUXLVWLFDQG
FRRSHUDWHIRUWKHFRPPRQJRRG'XEUHXLO'XQEDU*DPEOH	*RZOHWW
$FWLYLWLHVLQWKHIRUPHUDUHFKDUDFWHUL]HGDVµZRUN¶ZKLOHWKRVHLQWKHODWWHUDUH
µOHLVXUH¶RUµQRQZRUN¶0HPEHUVKLSIRUPDWLRQLQWKHIRUPHUW\SHLVEDVHGRQ
H[FOXVLYHVHOHFWLRQZKLOHWKHODWWHULVLQFOXVLYHIRU³HYHU\RQH´(YHQSHRSOHZKR
KDYHQRWPHWHDFKRWKHUDUHDEOHWRSDUWLFLSDWHLQHJDOLWDULDQRQOLQHWHFKQRORJ\
PHGLDWHGFROODERUDWLYHHIIRUWV
1RYDOXHSUHIHUHQFHZLOOEHJLYHQIRUHLWKHUW\SHLQWKLVWKHVLV%RWKW\SHVKDYH
WKHLUVWUHQJWKVDQGZHDNQHVVHV,QIDFWWKHVHWZRW\SHVFRXOGUDWKHUEHVHHQDVLGHDO
W\SHV0:HEHU,QVWDQFHVRFFXUULQJLQUHDOLW\DUHRIWHQDQGSRVVLEO\
LQFUHDVLQJK\EULGVFRPELQLQJWKHHOHPHQWVIURPWKHWZRHJ)LVK0XULOOR1JX\HQ
3DQRIVN\	.HOW\+XPSKUH\V	*UD\VRQ5HKQ:DWVRQ:\QQ
	%RXGUHDX%ORPEHUJ	.DUDVWLIXUWKHUDUJXHWKDWZKHWKHUVRPHWKLQJ
LVµZRUN¶RUµQRQZRUN¶LVLQWKHH\HRIWKHEHKROGHU
“From the anthropological point of view of constructing the field site, the issue 
is not which stance is correct, but rather that the field site is defined as work or 
non-work or both depending on how the boundaries of the research are 
 
constructed. Assumptions about difference and similarity between work and 
non-work are influenced by the questions one is asking.” (Blomberg & Karasti, 
2013, p. 19) 
7KLVSUHVHQWWKHVLVIRFXVHVRQFROODERUDWLRQRFFXUULQJPRVWO\RQWKHHJDOLWDULDQQRQ
ZRUNVLGHRIWKHVSHFWUXPZKHUHDFWLRQVDUHEDVHGRQYROXQWDU\FRPPLWPHQWVHHNLQJ
QRPRQHWDU\FRPSHQVDWLRQ1HYHUWKHOHVVLPSOLFDWLRQVPD\EHDYDLODEOHIRUWKHZRUN
VLGHDVZHOO
:HELQIUDVWUXFWXUHKDVWKHSRWHQWLDOWRVXSSRUWLQWHUDFWLRQVDPRQJDQGEHWZHHQ
FURZGVFRPPXQLWLHVDQGRUJDQL]DWLRQVRQJOREDODQGORFDOVFDOHV7KHOLWHUDWXUH
RIIHUVDPXOWLWXGHRIH[DPSOHVRIKRZWKHSRZHURIWKLVSRWHQWLDOKDVEHHQKDUQHVVHG
7KHVHLQFOXGHEUDLQVWRUPLQJQHZSURGXFWLGHDV'L*DQJL:DVNR	+RRNHU
HQJDJLQJQRQHPSOR\HHVLQWRSURGXFWGHYHORSPHQWSURFHVVHV)OnWHQDQG
PDQDJLQJFXVWRPHUUHODWLRQVKLSV*DOODXJKHU	5DQVERWKDP7HFKQRORJ\
PHGLDWHGVRFLDOSDUWLFLSDWLRQKDVEHHQDUJXHGWRRIIHUSRWHQWLDOO\WUHPHQGRXV
LPSOLFDWLRQVIRUDEURDGJDPXWRIVRFLRHFRQRPLFFRQWH[WVLQFOXGLQJKHDOWKFDUH
%DFLJDOXSHFLWL]HQSDUWLFLSDWLRQLQGHPRFUDWLFSURFHVVHV+RFKKHLVHU	
6KQHLGHUPDQDQGSXEOLFDVVLVWDQFHLQPDVVHPHUJHQFLHVDQGGLVDVWHUV3DOHQHW
DO
,Q+*:HOOVHQYLVLRQHGDworld brainWKDWZRXOGFRPSULVH³DYDVW
LQWHUFRQQHFWHGFRPPXQLFDWLRQVQHWZRUNZLWKGLVWULEXWHGNQRZOHGJHEDVHVWKDW
IXQFWLRQHGDVDQDLGWRµKXPDQSURJUHVVWRZDUGVXQLW\¶´&R\QHS3HHU
SURGXFWLRQ%HQNOHUZLVGRPRIWKHFURZGV6XURZLHFNLVPDUWPREV
5KHLQJROGDQGPDVVFROODERUDWLRQ7DSVFRWW	:LOOLDPVDUHDYDULHW\
RIFRQWHPSRUDU\WHUPVLPSO\LQJKRZLQIRUPDWLRQDQGNQRZOHGJHFDQEHSURGXFHG
DQGVKDUHGE\UDQGRPHQFRXQWHUVRI³HYHU\ERG\´6KLUN\ZKRGHGLFDWHWKHLU
FRJQLWLYHVXUSOXVWRFRPPRQJRRG6KLUN\+RZHYHUDQRQOLQHFRPPXQLW\
2&RIYROXQWHHUSDUWLFLSDQWVLVDWWKHFRUHRIPRVWLQVWDQFHVRISHHUSURGXFWLRQ
'HYRWHGPHPEHUVLQYHVWVLJQLILFDQWDPRXQWVRIWLPHDQGHIIRUWLQWRWKHFUHDWLRQRI
FRPPRQV7KLVUHODWHVWRWKHFRQFHSWNQRZQDVSDUWLFLSDWLRQLQHTXDOLW\.LP

1LHOVHQ6RPHXVHUVSDUWLFLSDWHVLJQLILFDQWO\PRUHWKDQRWKHUV,QYLUWXDOO\DQ\
RQOLQHFRPPXQLW\WKH³HOLWH´RIWKHFRPPXQLW\SURGXFHVWKHPDMRULW\RIWKHFRQWHQW
2WKHUSDUWLFLSDQWVDFWDVRFFDVLRQDOFRQWULEXWRUVZKLOHPRVWSHRSOH³SDUWLFLSDWH´DV
UHDGHUVHQMR\LQJWKHIUXLWVRIDQRWKHU¶VODERU
:LWKLQDQDEXQGDQFHRIWKHVHLQWHUQHWSODWIRUPV:LNLSHGLDLVDPRQJWKHPRVW
IDPRXVDQGPRVWVXFFHVVIXO:LNLSHGLDFRPELQHVSDUWLFLSDWLRQIURPERWKWKHFURZG
DQGWKHFRUHFRPPXQLW\$V/RYHODQGDQG5HDJOHKDYHUHFHQWO\DUJXHG
³FODLPLQJ:LNLSHGLDLVWKHZRUNRIHLWKHUDQµHOLWH¶RUDµPRE¶LVVLPSOLVWLFLWLVERWK
DQGPRUH´S
,QDGGLWLRQWR*18/LQX[:LNLSHGLDLVWKHRWKHUIUHTXHQWH[DPSOHZKHQ
FODLPVDUHPDGHDERXWLQWHUQHWPHGLDWHGYROXQWHHULVP)LVKHWDOS2Q
WKHZKROHHYHQWKRXJKWKHXVHUFHQWULF:HESKHQRPHQRQLVHQMR\LQJPDVVLYH
SRSXODULW\DQGPHGLDDWWHQWLRQWKH:LNLSHGLDPRGHOKDVEHHQIRXQGGLIILFXOWWRFRS\
WRRWKHUFRQWH[WV³:LNLSHGLD¶VVXFFHVVLVWKHH[FHSWLRQDQGQRWWKHUXOH)RUH[DPSOH
RIWKHPRUHWKDQZLNLVXVLQJWKH0HGLD:LNLSODWIRUPIHZHUWKDQKDOIKDYH
HYHQHLJKWFRQWULEXWRUV´.UDXWHWDOS
-HQQLIHU3UHHFHQRWHGDOUHDG\PRUHWKDQDGHFDGHDJRWKDWSODLQ
WHFKQRORJ\FDQQRWFUHDWHFRPPXQLW\GHVSLWHKRZ³VRFLDO´WKHWHFKQRORJ\LV0DQ\
HQWUHSUHQHXUVDQGZHEVLWHDGPLQLVWUDWRUVKDYHIRXQGRXWWKHKDUGZD\WKDWDVWDWLF
ZHEVLWHGRHVQRWWXUQLQWRDQDFWLYHRQOLQHFRPPXQLW\MXVWE\WHFKQLFDOO\HQDEOLQJ
XVHUFRPPXQLFDWLRQ³7KHKRSHLVWKDWFXVWRPHUVZLOOEHDWWUDFWHGWRWKHVLWH
>WKURXJK@WKRXJK[sic]VRFLDOLQWHUDFWLRQVZLWKHDFKRWKHUEXWWKLVQDwYHYLHZRIWHQ
SURGXFHVF\EHUJKRVWWRZQVEHFDXVHLQDGHTXDWHDWWHQWLRQLVSDLGWRWKHVRFLDO
LQWHUDFWLRQVQHHGHGWREXLOGDFRPPXQLW\´S7KHIDFWLVWKDWPDQ\RQOLQH
FRPPXQLWLHVIDLOWRUHFUXLWPHPEHUV0DQ\FRPPXQLWLHVWKDWLQLWLDOO\VXFFHHGLQ
DWWUDFWLQJXVHUVODWHURQIDLOLQUHWDLQLQJDQDFWLYHXVHUEDVH3HRSOHZKRRQFHYLVLWHG
DUHQRWUHWXUQLQJ6XVWDLQDELOLW\LVQRWDFKLHYHG
 
2QOLQHFRPPXQLW\SUDFWLWLRQHUVDQGUHVHDUFKHUVDUHDZDUHRIWKHFKDOOHQJHVUHODWHGWR
LQLWLDOSDUWLFLSDWLRQDQGWKHVXVWDLQDELOLW\RISDUWLFLSDWLRQ2QOLQHSDUWLFLSDWLRQGRHV
QRWMXVW³KDSSHQ´ PDJLFDOO\E\LQWURGXFLQJ³VRFLDO´WHFKQRORJ\,QVWHDGSDUWLFLSDWLRQ
QHHGVWREHIDFLOLWDWHG
:LNLPHGLD)RXQGDWLRQRIIHUVDVLPSOHIUDPHZRUNWKDWDGGUHVVHVWKLVFKDOOHQJHILJ
)LUVWWKHUHKDVWREHFRQWHQWRIVXIILFLHQWTXDOLW\WKDWUHDFKHVDQDXGLHQFH:KHQ
WKLVDXGLHQFHILQGVWKHFRQWHQWEHQHILFLDOWRWKHPDSDUWRIWKHDXGLHQFHPD\EHFRPH
DWWUDFWHGWRMRLQDVSDUWLFLSDQWVWRLPSURYHDQGFUHDWHPRUHFRQWHQW7KLVDGGHG
FRQWHQWPD\UHDFKPRUHDXGLHQFHVRIZKLFKVRPHSHUFHQWDJHPD\DOVRMRLQWKH
FRPPXQLW\,QWKLVZD\WKHF\FOHNHHSVRQUROOLQJSDUWLFLSDQWVNHHSMRLQLQJPRUH
TXDOLW\FRQWHQWLVSURGXFHGDQGDQHYHUJUHDWHUDXGLHQFHLVUHDFKHG

Fig 1 – The "virtuous circle” of quality, reach, and participation. Adapted from 
http://strategy.wikimedia.org/wiki/Strategic_Plan/Movement_Priorities
(3.2.2013)
2IFRXUVHWKHFLUFOHLQILJLVDVLPSOLILFDWLRQ,QUHDOLW\WKHDUURZIURP
SDUWLFLSDWLRQWRTXDOLW\LVQRWDVVWUDLJKWIRUZDUGDVGHSLFWHGKHUH:KLOHPRUH
SDUWLFLSDWLRQPLJKWEHWKHSUHPLVHIRUWKHSURGXFWLRQRIPRUHTXDOLW\FRQWHQW
FRUUHODWLRQGRHVQRWLPSO\FDXVDWLRQ6RPHSDUWLFLSDWLRQPLJKWEHKDUPIXOWRWKH
FRPPXQLW\DQGUHVXOWLQZRUVHTXDOLW\2IWHQLWLVQRWREYLRXVZKDW³TXDOLW\´LVDQG

ZKDWLWLVQRWDQGWKXVLWQHHGVWREHQHJRWLDWHG3DUWLFLSDQWVPD\QHHGWRIRUPVRFLDO
VWUXFWXUHVLQRUGHUWRFROODERUDWLYHO\EXLOGFRQWHQWLQVWHDGRIMXVWZRUNLQJDVVROH
LQGLYLGXDOLVWDXWKRUV+HQFHcollaborationLVQHHGHGWROLQNSDUWLFLSDWLRQWRTXDOLW\
+RZGRHVWKLVKDSSHQ"+RZLVWKHFROODERUDWLYHGLPHQVLRQLQWHJUDWHGLQ
EHWZHHQSDUWLFLSDWLRQDQGTXDOLW\")DUDMHWDORIIHUWKHDQVZHUDVchanneling 
of participation±³LGHQWLI\LQJZD\VWRNHHSLQWHUHVWHGSDUWLFLSDQWVLQIRUPHGRIWKH
FXUUHQWVWDWHRIWKH2&¶VFROODERUDWLYHHIIRUWV´S7KH\VXJJHVWLWLVDFKLHYHG
WKURXJKSURYLGLQJQDUUDWLYHV³VWRULHVWKDWGHVFULEHKRZDFROOHFWLYHRILQGLYLGXDOV
DFWHG´UHSUHVHQWLQJ³DFROOHFWLYHXQGHUVWDQGLQJRIKRZLQGLYLGXDOEHKDYLRUV
LQWHUUHODWHRYHUWLPH´LELG)XUWKHUWKH\DUJXHWKDW³QRVLQJOHQDUUDWLYHLVDEOHWR
NHHSSDUWLFLSDQWVLQIRUPHGDERXWWKHFXUUHQWVWDWHRIWKH2&´LELG%XLOGLQJRQ
(UYLQJ*RIIPDQ¶VWHUPLQRORJ\RIWKHIURQWVWDJHDQGEDFNVWDJHWKH\VXJJHVW
WKHFRQFHSWVRIWKHIURQWQDUUDWLYHDQGWKHEDFNQDUUDWLYH7KHIURQWQDUUDWLYHLV³WKH
SDUWRIWKHFRPPXQLW\¶VZRUNWKDWWKHHQWLUHFRPPXQLW\VHHV´DQGWKXV³SURYLGHVWKH
YLHZHUZLWKDQRYHUDOOLPSUHVVLRQRIWKHJHQHUDOVWDWHRIWKHFRPPXQLW\´%DFN
QDUUDWLYHVRQWKHRWKHUKDQGDUH³TXLWHGLIIHUHQWIURPIURQWQDUUDWLYHVUHIHUULQJWR
WKHSUHSDUDWLRQGUHVVUHKHDUVDODQGUROHQHJRWLDWLRQWKDWWDNHVSODFHDZD\IURPWKH
SXEOLF´7KHEDFNQDUUDWLYH³LVOLNHO\WRGLVSOD\SDWKVWDNHQEXWQRWFRPSOHWHGLGHDV
VWDUWHGEXWQRWILQLVKHGFRQWULEXWLRQWKUHDGVWKDWDSSHDUWRJRQRZKHUHFKDRVUDWKHU
WKDQRUGHU´S7DONSDJHVGLVFXVVLRQWKUHDGVDQGVXFKDOORZFUHDWLQJWKH
EDFNQDUUDWLYHIRU³SDVVLRQDWHSHRSOHWRGLVDJUHH«WRZRUNRXWDWHPSRUDU\
LQFRPSOHWHFRQYHUJHQFHDQGSURYLGHVDPHDQVWRUHVSRQGWRWKHDPELJXLW\LQVRFLDO
LGHQWLW\E\PRQLWRULQJIRUGHFHSWLRQ´LELG
7KH5HDGHUWR/HDGHU5W/IUDPHZRUNE\3UHHFH	6KQHLGHUPDQ
FRQFHSWXDOL]HVSDUWLFLSDWLRQOHYHOVDVUHDGHUFRQWULEXWRUFROODERUDWRUDQGOHDGHU
7KXVSDUWLFLSDWLRQLQHTXDOLW\LVQRWRQO\DVDPDWWHURIactivity levelEXWDOVRDERXW
activity type:KHQSDUWLFLSDQWVEHFRPHPRUHHQJDJHGZLWKWKHFRPPXQLW\WKH\QRW
RQO\FRQWULEXWHPRUHEXWWKH\DOVRVWDUWHQJDJLQJLQDYDULHW\RIFROODERUDWLYHVRFLDO
DFWLYLWLHVLQFOXGLQJSODQQLQJDQGIHHGEDFN7KH5HDGHUWR/HDGHUIUDPHZRUN
 
VXJJHVWVDTXDOLWDWLYHGLIIHUHQFHEHWZHHQDFWVRIFRQWULEXWLRQDQGDFWVRI
FROODERUDWLRQ7KHSUHPLVHWDNHQLQWKLVWKHVLVLVWKDWFRQWULEXWRUVLQWHUDFWZLWKWKH
IURQWQDUUDWLYHZKLOHFROODERUDWLRQWDNHVSODFHLQWKHEDFNQDUUDWLYH,Q:LNLSHGLD
WKHIURQWQDUUDWLYHLVUHSUHVHQWHGE\HQF\FORSHGLDDUWLFOHVZKLOHWKHEDFNQDUUDWLYH
LQFOXGHVRWKHUFRQWHQWVXFKDVWDONSDJHVDQGGLVFXVVLRQIRUXPV$VRXUDLPLVWR
VWXG\FROODERUDWLRQZHWKXVIRFXVRQH[SORULQJQRQDUWLFOHFRQWHQW
,QWKLVWKHVLVZHDUHFRQFHQWUDWLQJRQWKH)LQQLVKODQJXDJHHGLWLRQRI
:LNLSHGLD$UHDGHURIWKLVWKHVLVVKRXOGQRWHWKDWZKHQHYHU,XVHµ,¶WKHILUVWSHUVRQ
,UHIHUWRP\VHOIDVWKHVLQJOHDXWKRURIWKLVVWXG\:KHQHYHU,XVH³ZH´,UHIHUWRPH
DQGWKHUHDGHUDVZHERWKSURJUHVVDORQJWKLVWKHVLV7KLVZULWLQJVW\OHLVFRQVFLRXVO\
WDNLQJLQIOXHQFHIURP-RKQ9DQ0DDQHQDQGKLVSUHIHUHQFHRI³UHIXVDOWRFORDND
ZULWLQJLQDQRQ\PLW\´9DQ0DDQHQES)LUVWSHUVRQZULWLQJDOORZVPRUH
SUHFLVHVFKRODUO\FRPPXQLFDWLRQEHFDXVHWKHQLWLVQRWQHFHVVDU\WRREIXVFDWHZULWLQJ
EHKLQGWKHDQRQ\PRXVWKLUGSHUVRQRUWKHSDVVLYHYRLFH(YDQV*UXED	=REHO
SS
1H[W,SUHVHQWWKHPDLQUHVHDUFKTXHVWLRQ7KHPRVWLPSRUWDQWSXUSRVHRIWKLVWKHVLV
LVWRSURYLGHDQDQVZHUWRWKLVTXHVWLRQ
 0DLQ54What characterizes collaboration in online communities?
7KLVVWXG\FRQFHQWUDWHVRQWKH)LQQLVKODQJXDJHHGLWLRQRI:LNLSHGLD-XVWWKLVDQG
QRWKLQJHOVH+RZHYHUYHU\IHZLIDQ\RIWKHUHDGHUVRIWKLVWKHVLVDUHLQWHUHVWHGLQ
)LQQLVK:LNLSHGLDper se7KHUHIRUHWKHJRDORIWKLVVWXG\LVWRRIIHULPSOLFDWLRQVWR
WKHSUHVHQWXQGHUVWDQGLQJRIFROODERUDWLRQLQWKHFRQWH[WRIRQOLQHFRPPXQLWLHVLQ
JHQHUDO6HGGRQ	6FKHHSHUVVWDWHWKDW³>DO@WKRXJKHPSLULFDOUHVHDUFKHUV
DOPRVWDOZD\VVWXG\VDPSOHVDVRSSRVHGWRSRSXODWLRQVIURPWKHUHDOZRUOGWKH
LQIRUPDWLRQV\VWHPV,6UHVHDUFKFRPPXQLW\DFWXDOO\KDVYHU\OLWWOHLQWHUHVWLQWKH
VDPSOHVVWXGLHGper se5DWKHUWKHUHVHDUFKFRPPXQLW\LVQRUPDOO\LQWHUHVWHGLQ
OHVVRQVWKDWDUHapplicable in other settings´S

,QRUGHUIRUWKLVRWKHUVHWWLQJVJHQHUDOL]DWLRQWREHSRVVLEOHZHQHHGWR
FKDUDFWHUL]HWKHNLQGRIRQOLQHFRPPXQLW\ZHDUHGHDOLQJZLWKKHUH,QWRWDOWKHPDLQ
UHVHDUFKTXHVWLRQLVDQVZHUHGWKURXJKVL[IXUWKHURSHUDWLRQDOUHVHDUFKTXHVWLRQVRI
ZKLFKWKHILUVWWKUHHDUHIRFXVLQJRQWKHFRQFHSWRIRQOLQHFRPPXQLW\7KHUHVHDUFK
RQRQOLQHFRPPXQLWLHVKDVVKRZQWKDWWKHVHFRPHLQGLIIHUHQWVKDSHVDQGVL]HV
+RZDUG3UHHFHGLIIHULQJRQYDULRXVDVSHFWVVXFKDVPHPEHULGHQWLW\
6FKZlPPOHLQ	:RG]LFNLDQGWKHH[WHQWRIDXWRQRP\-DUYHQSDD	/DQJ
:HVW	2
0DKRQ\+HQFHRXUILUVWUHVHDUFKTXHVWLRQEULQJVXVDQ
KLVWRULFDORYHUYLHZRIZKDWNLQGRIDQRQOLQHFRPPXQLW\)LQQLVK:LNLSHGLDLVDWWKH
SRLQWZKHQWKLVUHVHDUFKLVFRQGXFWHG
 54What is the past and present of Finnish Wikipedia?
)LQQLVK:LNLSHGLDLVWKH)LQQLVKODQJXDJHLQVWDQWLDWLRQRIWKHJOREDO:LNLSHGLD
IUDQFKLVH7KLVVHFRQGUHVHDUFKTXHVWLRQDLPVWRWUDFNWKHERXQGDULHVRIKRZ)LQQLVK
:LNLSHGLDQVSDUWLFLSDWHZLWKLQWKHPXOWLOLQJXDO:LNLSHGLD3RVVLELOLWLHVFDQUDQJH
DOOWKHZD\IURP)LQQLVK:LNLSHGLDEHLQJDQLQGHSHQGHQWDQGLVRODWHGRQOLQH
FRPPXQLW\KDYLQJIHZLIDQ\LQWHUDFWLRQVZLWKRWKHU:LNLSHGLDVWR)LQQLVK
:LNLSHGLDEHLQJDVHFRQGRUGHULPSRUWDQFHRI:LNLSHGLDQVSDUWLFLSDWLQJSULPDULO\LQ
RWKHUODQJXDJHHGLWLRQV
 54How exclusively do users participate in Finnish Wikipedia, do they also 
participate in other language editions?
7KHIROORZLQJUHVHDUFKTXHVWLRQ54DOVRIRFXVHVRQWKHQDWXUHRIRQOLQH
FRPPXQLW\,WVSXUSRVHLVWRDVVHVVWKHH[WHQWRIautonomyLQ)LQQLVK:LNLSHGLD
+RZIUHHLV)LQQLVK:LNLSHGLDWREHKDYHGLIIHUHQWO\IURPRWKHU:LNLSHGLDV"7KH
TXHVWLRQZLOOEHDQVZHUHGWKURXJKLQWHUYLHZV7KXVZHZLOOQRWNQRZWKH³UHDO
DXWRQRP\´LIWKHUHLVVXFKEXWRQO\WKHDXWRQRP\DVSHUFHLYHGE\WKLVVDPSOHRI
µ:LNLSHGLDQ¶LVDFRPPRQWHUPIRUSDUWLFLSDQWVLQ:LNLSHGLD6HHIRUH[DPSOH%U\DQWHWDODQG3DQFLHUDHWDO


 
)LQQLVK:LNLSHGLDQV([WDQWUHVHDUFKKDVUDWKHUXQFULWLFDOO\DFFHSWHGWKHGLFKRWRP\
RIVSRQVRUHGYHUVXVDXWRQRPRXVRQOLQHFRPPXQLWLHV-DUYHQSDD	/DQJ:HVW
	2
0DKRQ\$XWRQRPRXVFRPPXQLWLHVDOORZWKHLUSDUWLFLSDQWVDUHODWLYHO\
EURDGUDQJHRIDJHQF\LQGRLQJRWKHUZLVHZKLOHVSRQVRUHGFRPPXQLWLHVQHHGWR
DGMXVW±WRVRPHH[WHQW±WRWKHJRDOVRIWKHVSRQVRUDQGQRWFKDOOHQJHWKHVWDWXVTXR
7RP\NQRZOHGJHKRZHYHUQRRQHKDVVWXGLHGKRZSDUWLFLSDQWVLQDXWRQRPRXV
FRPPXQLWLHVSHUFHLYHDXWRQRP\DQGZKDWH[WHQWRIDXWRQRP\WKLVPLJKWEH7KLVLVD
SDUWLFXODUO\IDVFLQDWLQJWRSLFLQWKHFRQWH[WRIWKHSUHVHQWVWXG\±WKH)LQQLVK
ODQJXDJHHGLWLRQRI:LNLSHGLD7KLVFRPPXQLW\LVDµIUDQFKLVH¶RIWKH:LNLSHGLD
FRQFHSWXVLQJWKH0HGLDZLNLVRIWZDUHDQG:LNLPHGLDLQIUDVWUXFWXUH$WWKHVDPH
WLPHWKH)LQQLVK:LNLSHGLDFRPPXQLW\ZLWKQRREYLRXVQHFHVVLW\WRFRQIRUPWRD
VWDQGDUGZD\WRGRWKLQJVUXQV)LQQLVK:LNLSHGLDLQGHSHQGHQWO\,DLPWRXQGHUVWDQG
WKHH[WHQWWRZKLFKWKHSDUWLFLSDQWVSHUFHLYHWKHLUSRZHULQVKDSLQJWKHLU
FRPPXQLFDWLRQSUDFWLFHVPHGLDWHGE\WKHFRPPXQLFDWLRQPHGLXPDQGVKDSLQJWKH
FRPPXQLFDWLRQPHGLXPLWVHOI
 54How do members perceive the autonomy of Finnish Wikipedia?
7KRVHWKUHHILUVWUHVHDUFKTXHVWLRQVWDUJHWHGWKH³RQOLQHFRPPXQLW\´SRUWLRQRIWKH
PDLQUHVHDUFKTXHVWLRQ7KHIROORZLQJWKUHHUHVHDUFKTXHVWLRQVDUHRULHQWHGPRUH
VSHFLILFDOO\DWH[SORULQJFROODERUDWLRQ
&RQWHQWZLWKLQ:LNLSHGLDLVGLYLGHGLQWRVHYHUDOQDPHVSDFHV7KHSUHPLVHRI
WKLVVWXG\LVWKDWRQOLQHFRPPXQLWLHVUHTXLUHERWKDIURQWQDUUDWLYHIRUIXOILOOLQJWKHLU
FRQWHQWSURGXFLQJSXUSRVHDQGDEDFNQDUUDWLYHIRUIDFLOLWDWLQJFROODERUDWLRQ$V
:LNLSHGLDLVDQHQF\FORSHGLDHQF\FORSHGLFDUWLFOHFRQWHQWLVORJLFDOWRFRQVLGHUDV
WKHIURQWQDUUDWLYH7KLVQDPHVSDFHLVNQRZQDVWKHµ0DLQ¶RUWKHµ$UWLFOH¶
QDPHVSDFH2WKHUQDPHVSDFHVFDQWKXVEHFDWHJRUL]HGDVQRQDUWLFOHV,QWKHRUHWLFDO
WHUPVZHFDQFDOOWKHVHQRQDUWLFOHQDPHVSDFHVDVWKHEDFNQDUUDWLYH
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD1DPHVSDFH


54IRFXVHVRQHQDFWPHQWVRIQRQDUWLFOHFRQWHQWDVUHSRUWHGE\P\LQWHUYLHZ
LQIRUPDQWV,DSSURDFKWKLVUHVHDUFKTXHVWLRQWKURXJKLQWHUYLHZV/HRQDUGL	%DUOH\
SSKDYHLQYHVWLJDWHGWKDWWKHZRUGµHQDFW¶ZDVLQWURGXFHGWR
RUJDQL]DWLRQVWXGLHVE\.DUO:HLFN7KHFRQFHSWRIµHQDFWPHQW¶ZDVPRUH
V\VWHPDWLFDOO\IRUPXODWHGE\:DQGD2UOLNRZVNL(QDFWPHQWFRQFHUQV
SUDFWLFHVLQYROYLQJWKHXVHRIWHFKQRORJ\0RUHVSHFLILFDOO\WKHHQDFWPHQWYLHZ
³VWDUWVZLWKKXPDQDFWLRQDQGH[DPLQHVKRZLWHQDFWVHPHUJHQWVWUXFWXUHVWKURXJK
UHFXUUHQWLQWHUDFWLRQZLWKWKHWHFKQRORJ\DWKDQG´2UOLNRZVNLS
5HVHDUFKTXHVWLRQIRXUIROORZV
 54What types of non-article content have been enacted by collaborators?
:LNLSHGLDRULHQWHGVFKRODUO\OLWHUDWXUHWUHDWVFROODERUDWLRQODUJHO\DVDSUDFWLFH
VLWXDWHGLQFRQWULEXWLRQDFWLYLW\)RUH[DPSOHGHOLEHUDWLRQLVRIWHQVHHQRQO\DV
LQWHUDFWLRQEHWZHHQDUWLFOHVDQGWKHLUUHVSHFWLYHWDONSDJHVHJ+DQVHQ%HUHQWH	
/\\WLQHQ,QUDUHFDVHVZKHQFROODERUDWLRQLVH[DPLQHGRQWKHZKROH
FRPPXQLW\OHYHOWKHIRFXVLVXVXDOO\RQRQHSROLF\SDJHRQO\HJ%ODFN:HOVHU
&RVOH\	'H*URRW7KXV,FRQGXFWDJHQUHDQDO\VLVRQDOOFRPPXQLFDWLRQLQ
WKHµ:LNLSHGLDQDPHVSDFH¶ZKLFKLQFRUSRUDWHVSROLF\SDJHVGLVFXVVLRQIRUXPVDQG
RWKHUYDULRXVW\SHVRIFRQWHQWIRUFRPPXQLW\OHYHOFROODERUDWLRQ*HQUHDQDO\VLVLVD
ZLGHO\XVHGLQWHUGLVFLSOLQDU\UHVHDUFKDSSURDFKWRLGHQWLI\LQJUHFXUULQJSDWWHUQVRI
FRPPXQLFDWLRQ:KHQRQHXQGHUVWDQGVFRPPXQLFDWLRQRQHXQGHUVWDQGVWKHVRFLDO
VHWWLQJ7KHFRQGXFWHGJHQUHDQDO\VLVZDVGRQHLQWZRGLIIHUHQWSKDVHVLQ-XO\
DQG-DQXDU\7KHSXUSRVHZDVWRH[DPLQHZKHWKHUWKHFRPPXQLW\OHYHO
FRPPXQLFDWLRQSUDFWLFHVFKDQJHRYHUWLPHRUVWD\WKHVDPH
 54What types of communication exist in the ‘Wikipedia namespace’? Do 
these change over time?
,QRUGHUWRSUHYHQWFRQIXVLRQEHWZHHQ:LNLSHGLDWKHHQF\FORSHGLDDQGµ:LNLSHGLD¶WKHQDPHVSDFHWKHODWWHULVZULWWHQLQ
TXRWDWLRQPDUNVWKURXJKRXWWKLVWKHVLV

 
7KHILQDOUHVHDUFKTXHVWLRQDGGUHVVHVWKHSKHQRPHQRQWKDWFROODERUDWLYHDFWLYLWLHV
WHQGWRJURZRXWVLGHWKHZHESODWIRUPHVSHFLDOO\DPRQJWKHPRUHSURJUHVVHGXVHUV,
DLPWRILQGRXWZKDWPHGLDFROODERUDWRUVXVHIRUFRPPXQLFDWLQJZLWKIHOORZ
:LNLSHGLDQV7KHK\SRWKHVLVLVWKDWDFWLYHSDUWLFLSDQWVKDYHHQDFWHGPDLOLQJOLVWV
,5&FKDQQHOVDQGIDFHWRIDFHPHHWLQJVWRWKHLUFROODERUDWLRQUHSHUWRLUH,QDGGLWLRQ
WRLQYHVWLJDWLQJHQDFWPHQW,DOVRVWXG\SHUFHSWLRQVRIWKHVHH[WHUQDOFROODERUDWLRQ
DFWLYLWLHV
54What collaboration exists outside the Wikipedia platform, and how is this 
collaboration enacted and perceived?
7KHVHVL[UHVHDUFKTXHVWLRQVDUHVXPPDUL]HGLQ7DEOH
RQ Research Question Methods 
 What characterizes collaboration in online 
communities?
 
 What is the past and present of Finnish Wikipedia? 9DULRXV
 How exclusively do users participate in Finnish 
Wikipedia, or do they also participate in other 
language editions?
,QWHUYLHZV
 How do members perceive the autonomy of Finnish 
Wikipedia? 
,QWHUYLHZV
 What types of non-article content have been enacted 
by collaborators? 
,QWHUYLHZV
 What types of communication exist in the ‘Wikipedia 
namespace’? Do these change over time?
*HQUH
DQDO\VLVRI
HGLWV

$
)
0
54 '& '$ &P
 What collaboration exists outside the Wikipedia 
platform, and how is this collaboration enacted and 
perceived?
,QWHUYLHZV
Table 1 - Research questions posed in this thesis 





Letter Meaning What is it in this study? 
3 5HVHDUFK3UREOHP &ROODERUDWLRQLQ)LQQLVK:LNLSHGLDDVREVHUYHG
DQGDQDO\]HGGXULQJ
$ $UHDRI&RQFHUQ &ROODERUDWLRQLQ2QOLQH&RPPXQLWLHV
) 7KHRUHWLFDO
)UDPHZRUN
7KHµFROODERUDWLRQ¶FDWHJRU\IURPWKH5HDGHUWR
/HDGHU)UDPHZRUN)URQWDQG%DFN1DUUDWLYHV
0 5HVHDUFK0HWKRG *HQUHDQDO\VLV4XDOLWDWLYHLQWHUYLHZV
54 5HVHDUFK4XHVWLRQ :KDWFKDUDFWHUL]HVFROODERUDWLRQLQRQOLQH
FRPPXQLWLHV"
'& 'DWD&ROOHFWLRQ µ5HFHQWFKDQJHV¶HGLWVIURP)LQQLVK:LNLSHGLD
IURP-XO\DQG-DQXDU\LQWHUYLHZV
ZLWKDFWLYHSDUWLFLSDQWVRI)LQQLVK:LNLSHGLD
FRQGXFWHGLQHDUO\
Fig 2 - Research elements (adapted from Mathiassen et al., 2012) 
 
'$ 'DWD$QDO\VLV *HQUHDQDO\VLVRQWKHHGLWVLQWKHµ:LNLSHGLD
QDPHVSDFH¶4XDOLWDWLYHGDWDDQDO\VLV
Table 2 - Research elements in this study 

7KLVWKHVLVLVVWUXFWXUHGE\DSSO\LQJ0\HUV¶UHFRPPHQGDWLRQVRQKRZ
TXDOLWDWLYHUHVHDUFKVKRXOGEHZULWWHQ&KDSWHU7ZRSUHVHQWVSKLORVRSKLFDO
DVVXPSWLRQVDQGWKHRUHWLFDOJURXQGLQJ5HVHDUFKPHWKRGRORJ\LVGHVFULEHGLQ&KDSWHU
7KUHH&KDSWHU)RXUUHYLHZVWKHH[WDQWNQRZOHGJHEDVHRI:LNLSHGLDUHVHDUFKLQOLJKW
RIcommunityDQGcollaboration&KDSWHU)LYHLVWKHUHVHDUFKILQGLQJVFKDSWHU
IROORZHGE\WKHFKDSWHUZKHUHWKRVHILQGLQJVDUHGLVFXVVHG)LQDOO\,RIIHUWKH
FRQFOXVLRQDQGGLUHFWLRQVIRUIXUWKHUUHVHDUFK


2. Theory 
7KHWKHRUHWLFDOEDFNJURXQGVDUHGHVFULEHGLQWKLVFKDSWHU,QWKHILUVWVXEVHFWLRQ,
GLVFXVVWKHXQGHUO\LQJSKLORVRSKLFDODVVXPSWLRQV7KHVHFRQGVXEVHFWLRQLVGHGLFDWHG
WRWKHFRQFHSWRIWKHback narrative7KHVXEVHTXHQWVHFWLRQSUHVHQWVWKH5HDGHUWR
/HDGHU)UDPHZRUN5W/3UHHFH	6KQHLGHUPDQDQGIRFXVHVSDUWLFXODUO\WR
LWVFRQFHSWRIcollaboration)LQDOO\genreLVRIIHUHGDVDWKHRUHWLFDOFRQFHSWWR
XQGHUVWDQGLQJVRFLDODFWLRQ
2.1 Philosophical Assumptions 
%HIRUHJRLQJLQWRGHWDLOHGHODERUDWLRQRQWKHDSSOLHGWKHRULHVOHWXVGLVFXVV
PRUHDEVWUDFWLVVXHVILUVWQDPHO\WKHVRFLDOVFLHQFHSKLORVRSK\WKHRQWRORJ\DQGWKH
NQRZOHGJHLQWHUHVW7KHWKHRULHV,KDYHDSSOLHGVXSSRUWXQGHUVWDQGLQJ*UHJRU
QRWIHDWXULQJDQH[SODQDWRU\RUSUHGLFWLYHFRPSRQHQWVRPHSRVLWLYLVW
GHILQLWLRQVUHTXLUHIRUDWKHRU\HJ6XWWRQ	6WDZ7KHVWDQFHWDNHQLQWKLV
WKHVLVFRPHVIURPWKHVRFLDOVFLHQFHWUDGLWLRQZKLFKVWXGLHVFRPPXQLFDWLRQ
HPEHGGHGLQVRFLDOSUDFWLFHV,QQDWXUDOVFLHQFHVVFLHQWLVWVWDNHSRVLWLRQRIDQRXWVLGHU
WRWKHSKHQRPHQRQRILQWHUHVW5DWKHU,DGRSWWKHDSSURDFKRIVRFLDOVFLHQWLVWVZKR
VWXG\WKHVRFLDOZRUOG³IURPZLWKLQDQGE\PHWKRGVGLIIHUHQWIURPWKRVHVXLWHGWRWKH
QDWXUDOVFLHQFHV´+ROOLVS
+ROOLVSUHVHQWVIRXUVRFLDOVFLHQFHFKDUDFWHULVWLFVRIZKLFKDOOKDYH³QR
REYLRXVSDUDOOHOLQSK\VLFVDQGOLWWOHSDUDOOHOLQELRORJ\´S)LUVWO\KXPDQ
DFWLRQVKDYHPHDQLQJWKDWHPERG\LQWHQWLRQVH[SUHVVHPRWLRQVDUHGRQHIRUUHDVRQV
DQGDUHLQIOXHQFHGE\LGHDVRIYDOXHS0HDQLQJLQDFWLRQLVSRVVLEOHE\DVWRFN
RIPHDQLQJVWRGUDZXSRQ6HFRQGO\WKHGLVWLQFWLRQEHWZHHQPHDQLQJRIDQDFWLRQ
DQGZKDWSHRSOHPHDQE\WKDWLVRILQWHUHVWKHUH7KHVWDQFHWDNHQKHUHSURPRWHVWKDW
 
³DOOVRFLDODFWLRQVDQGLQWHUDFWLRQVVKRXOGEHUHJDUGHGDVµWH[W¶´S7KLUGO\
KXPDQSUDFWLFHVDUH³LPEXHGZLWKQRUPDWLYHH[SHFWDWLRQV´SVXFKDVUXOHV
EHOLHIVLGHDOVDQGHWKLFV)DLOXUHWROLYHXSWRSUHIHUUHGQRUPVRIWHQOHDGVWR
UHLQIRUFHPHQWRIJXLOWDQGVKDPH)RXUWKO\KXPDQEHLQJVDUHXQLTXHWRDOORWKHU
DQLPDOVLQWKHVHQVHWKDWZHFDQKROGWKHRULHVDERXWWKHQDWXUHRIWKLQJVS2I
FRXUVHD3DYORYLDQGRJFDQOHDUQWKHWKHRU\RIFODVVLFDOFRQGLWLRQLQJLQLWVRZQZD\
6WLOOWKHZD\KXPDQEHLQJVDUHDEOHWRKROGWKHRULHVKDVQRUHIHUHQFHSRLQWLQRWKHU
ELRORJLFDOIRUPV³7KHPHDQLQJRIPDQ\DFWLRQVGHSHQGVRQWKHPRGHORIWKHVRFLDO
ZRUOGZKLFKLVLQWKHDFWRUV¶KHDGV´S
+ROOLVGHVFULEHVWKDWWKHYRFDEXODU\RIQDWXUDOVFLHQFHVLQFOXGHVFRQFHSWVVXFK
DVEHKDYLRXUVLJQVVLJQDOVKDELWVDQGUHJXODULWLHV7KHYRFDEXODU\RIVRFLDOVFLHQFHV
LVGLIIHUHQW,WLQFOXGHVFRQFHSWVVXFKDVDFWLRQV\PEROVXWWHUDQFHVSUDFWLFHVDQG
QRUPV7KHGLIIHUHQFHEHWZHHQWKHVHWZRDUHWKDWRI³QDWXUDODGDSWLYHUHVSRQVHVWRD
FKDQJLQJHQYLURQPHQW´SUHIHUUHGLQQDWXUDOVFLHQFHVDQG³VHOIFRQVFLRXV
WKHRUHWLFDOO\LQIRUPHGVRFLDOLQWHUDFWLRQ´LQVRFLDOVFLHQFHVS
7KHVRFLDOVFLHQFHVWDQFHFDQEHXQGHUVWRRGWKURXJKWKHSKLORVRSKLFDOSUREOHP
RI2WKHU0LQGV+ROOLV&KDSWHU0:HEHU7KLVSUREOHPLVGHILQHG
DV³KRZRQHPLQGFDQNQRZZKDWLVLQWKHPLQGRIDQRWKHU´S7KHUHIRUH
XQGHUVWDQGLQJDFWLRQLQYROYHVDQLQWHUSUHWDWLRQRIDQLQWHUSUHWDWLRQDµGRXEOH
KHUPHQHXWLF¶³>7@KHUHLVDIXQGDPHQWDOGLIIHUHQFHEHWZHHQXQGHUVWDQGLQJDQG
H[SODLQLQJVLQFHZKDWKDSSHQVLQWKHVRFLDOZRUOGGHSHQGVRQLWVPHDQLQJIRUWKH
DJHQWV´SXQOLNHQDWXUDOSKHQRPHQDVXFKDVZHDWKHUOLJKWRUSODQHWV
$VDQLQIRUPDWLRQV\VWHPVUHVHDUFKHUEXLOGLQJRQWKHVRFLDOVFLHQFHWUDGLWLRQ
$6/HH,DPLQWHUHVWHGLQVWXG\LQJVRFLDODFWLRQ0D[:HEHUGHILQHVVRFLDO
DFWLRQDVDQ\KXPDQDFWLRQ³ZKHQDQGLQVRIDUDVWKHDFWLQJLQGLYLGXDODWWDFKHV
7KLVGRHVQRWPHDQWKDWZKDWSHRSOHVD\DQGZKDWSHRSOHGRZRXOGEHWKHVDPHWKLQJ(DUO\/$3/DQJXDJH$FWLRQ
3HUVSHFWLYHUHVHDUFKWULHGWRULGHZLWKWKDWLGHDEXWLWQHYHUJDLQHGPRUHWKDQPDUJLQDOVXFFHVV


VXEMHFWLYHPHDQLQJWRLW´³ZKLFKWDNHVDFFRXQWRIWKHEHKDYLRXURIRWKHUVDQGLV
WKHUHIRUHRULHQWHGLQLWVFRXUVH´+ROOLVS0:HEHU)XUWKHUPRUH
,FRQVLGHUFRPPXQLFDWLRQJHQUHVDVVRFLDODFWLRQ0LOOHUDFRQVHQVXDO
SHUFHSWLRQLQPRGHUQJHQUHWKHRU\
-UJHQ+DEHUPDV+DEHUPDVKDVGLYLGHGknowledge interests
(UNHQQWQLVLQWHUHVVHQLQWRWKUHHW\SHVWHFKQLFDOSUDFWLFDODQGFULWLFDOHPDQFLSDWRU\
7KLVWKHVLVLVVLWXDWHGLQWKHUHDOPRIWKHSUDFWLFDO7KHµSUDFWLFDOLW\¶RIWKHSUDFWLFDOLV
GHULYHGIURPWKHQHHGRISHRSOHWRLQWHUDFWWRJHWKHU&RPPXQLFDWLRQLVWKHPRVW
LPSRUWDQWHQDEOHURILQWHUDFWLRQ&RPPXQLFDWLRQDOORZVSHRSOHWRPDNHVRFLDO
FRQWUDFWVDERXWVKDUHGDFWLRQV6RFLDOFRQWUDFWVUHTXLUHNQRZOHGJHIRUSHRSOHWR
XQGHUVWDQGHDFKRWKHUWRQHJRWLDWHDQGWREXLOGDFRPPRQJURXQGIRUFROOHFWLYH
DFWLRQ5RQNDLQHQ3HKNRQHQ/LQGEORP<OlQQH	3DDYLODLQHQSS
$QWKRQ\*LGGHQV¶VWUXFWXUDWLRQWKHRU\*LGGHQVVHUYHVDVDQ
RQWRORJ\LQWKLVVWXG\6WUXFWXUDWLRQWKHRU\KDVEHHQGHVFULEHGDVSUREDEO\WKHPRVW
LQIOXHQWLDOVRFLDOWKHRU\LQWKHILHOGRILQIRUPDWLRQV\VWHPV063RROH	'H6DQFWLV
7KHFRUHRIVWUXFWXUDWLRQWKHRU\GHVFULEHVWKHRQWRORJ\RIKXPDQVRFLHW\
7KHUHIRUHWKHPRVWHVVHQWLDODVSHFWRIVWUXFWXUDWLRQWKHRU\FRQFHUQVQHLWKHU
VWUXFWXUDWLRQQRUWKHRU\,WGHVFULEHVDQRQWRORJLFDODFFRXQWRI³ZKDWVRUWRIWKLQJV
DUHRXWWKHUHLQWKHZRUOGQRWZKDWLVKDSSHQLQJWRRUEHWZHHQWKHP´&UDLE
SFLWHGLQ-RQHV	.DUVWHQS,QVWHDGRIDWKHRU\.OHLQ	0\HUV
SUHIHUWRFDOOLWD³VHQVLWL]LQJGHYLFHWRYLHZWKHZRUOGLQDFHUWDLQZD\´S

*LGGHQVLVDQH[WUHPHVFHSWLFZKHQLWFRPHVWRµXQLYHUVDOODZV¶LQVRFLDO
VFLHQFH³'RXQLYHUVDOODZVH[LVWLQWKHVRFLDOVFLHQFHV"´KHDVNV*LGGHQVS
+LVSODLQDQVZHULVWKDWWKH\GRQRW
:HEHUXVHVWKHFRQFHSWRIµEHKDYLRXU¶KHUHZKLOHZHDOUHDG\FODLPHGLWEHORQJVWRWKHYRFDEXODU\RIQDWXUDOVFLHQFHVQRW
VRFLDOVFLHQFHV7KHZRUGµEHKDYLRXU¶LQWKLVVHQWHQFHFRXOGEHUHSODFHGE\µDFWLRQV¶WRSURYLGHDFRQVLVWHQWYRFDEXODU\

 
“In social science – and I would include economics, as well as sociology within 
this judgement – there is not a single candidate which could be offered 
uncontentiously as an instance of such a law in the realm of human social 
conduct. As I have argued elsewhere, the social sciences are not latecomers as 
compared with natural science. The idea that with further research such laws 
will eventually be uncovered is at best markedly implausible. … That there are 
no known universal laws in social science is not just happenstance.” (Giddens, 
1984, pp. 344-345) 
6WUXFWXUDWLRQWKHRU\LQWURGXFHVVHYHUDOFRQFHSWV7KUHHFHQWUDOFRQFHSWVDUHRIYDOXH
IRUWKLVWKHVLVDJHQF\VWUXFWXUHDQGFKDQJH+XPDQDJHQF\LVYLHZHGDVVWURQJO\
YROXQWDULVWLFLQVWUXFWXUDWLRQWKHRU\-RQHV	.DUVWHQ*LGGHQVZULWHVWKDWWR
EHKXPDQ³LVWREHDSXUSRVLYHDJHQWZKRERWKKDVUHDVRQVIRUKLVRUKHUDFWLYLWLHV
DQGLVDEOHLIDVNHGWRHODERUDWHGLVFXUVLYHO\XSRQWKRVHUHDVRQVLQFOXGLQJO\LQJ
DERXWWKHP´*LGGHQVS+HDUJXHVWKDW³KXPDQDJHQF\FDQEHGHILQHG
RQO\LQWHUPVRILQWHQWLRQV´S$JHQF\LVQRWFRQFHUQHGZLWKUHDFWLYH
UHVSRQVHEXWZLWKDFWLRQVWKDWKROGLQWHQWLRQIRUWKHDJHQW7KLVGRHVQRWPHDQWKDW
SHUIRUPHGDFWLRQVZRXOGDOZD\VOHDGWRIRUHVHHDEOHUHVXOWV*LGGHQVFLWLQJ5REHUW.
0HUWRQVWUHVVHVWKDW³WKHVWXG\RIXQLQWHQGHGFRQVHTXHQFHVLVIXQGDPHQWDOWR
WKHVRFLRORJLFDOHQWHUSULVH´*LGGHQVS,QWHQWLRQLVOLQNHGWRWKHFRQFHSW
RISRZHU³WKHFDSDFLW\WRDFKLHYHGHVLUHGDQGLQWHQGHGRXWFRPHV´S:LWKWKH
H[FHSWLRQZKHQKXPDQDFWRUVKDYHEHHQGUXJJHGRUPLVKDQGOHGE\RWKHUVDOOKXPDQ
EHLQJVDUHFRQVLGHUHGDVNQRZOHGJHDEOHDJHQWV*LGGHQVSDQGWKH\
³DOZD\VKDYHWKHSRVVLELOLW\RIGRLQJRWKHUZLVH´*LGGHQVS7KLVYLHZLV
FRPSDWLEOHZLWKZKDWLVDFNQRZOHGJHGLQJHQUHWKHRU\,QWriting Genres$P\
'HYLWWHPSKDVL]HVKXPDQDJHQF\SRLQWLQJRXWWKDW³LWLVQRWJHQUHWKDWKDV
DJHQF\QRWJHQUHWKDWFUHDWHVDVRFLDODJHQGD´S
6WUXFWXUHLVDFRUHFRQFHSWLQVWUXFWXUDWLRQWKHRU\*LGGHQVGHILQHVVWUXFWXUHDV
³UXOHVDQGUHVRXUFHVRUJDQL]HGDVSURSHUWLHVRIVRFLDOV\VWHPV´*LGGHQVS
FLWHGLQ-RQHV	.DUVWHQS7KHFRQFHSWUHIHUVWR³VWUXFWXULQJ

SURSHUWLHVDOORZLQJWKHµELQGLQJ¶RIWLPHVSDFHLQVRFLDOV\VWHPVWKHSURSHUWLHVZKLFK
PDNHLWSRVVLEOHIRUGLVFHUQLEO\VLPLODUVRFLDOSUDFWLFHVWRH[LVWDFURVVYDU\LQJVSDQV
RIWLPHDQGVSDFHDQGZKLFKOHQGWKHPµV\VWHPLF¶IRUP´*LGGHQVS
6RFLDOSUDFWLFHVWKDWDUHPRVWWLPHDQGVSDFHUHVLVWDQWDUHNQRZQDVLQVWLWXWLRQV
,ELG
6WUXFWXUDWLRQGHILQHGDV³FRQGLWLRQVJRYHUQLQJWKHFRQWLQXLW\RUWUDQVPXWDWLRQ
RIVWUXFWXUHVDQGWKHUHIRUHWKHUHSURGXFWLRQRIVRFLDOV\VWHPV´*LGGHQVS
LVDFRQWLQXRXVSURFHVV-RQHV	.DUVWHQQRWHSLVRGLF&KDQJHPD\EH
WULJJHUHGE\DQ\LQVWDQWLDWLRQRIFRPPXQLFDWLRQ-RQHV	.DUVWHQVWDWHWKDWWKHRULHV
SURPRWLQJHSLVRGLFFKDQJHVXFKDVWKDWLQSXQFWXDWHGHTXLOLEULXPDUHLQFRPSDWLEOH
ZLWKVWUXFWXUDWLRQWKHRU\7KH³SXQFWXDWHGYLHZQHJOHFWVWKHZD\LQZKLFKJUDGXDO
FKDQJHPD\EHKDSSHQLQJDOOWKHWLPHSHUKDSVQHYHUEHLQJVXIILFLHQWO\QRWDEOHWREH
LGHQWLILHGDVDVSHFLILFHYHQW´S
:KDWLVSHUKDSVWKHPRVWFRPPRQO\NQRZQDVSHFWRIVWUXFWXUDWLRQWKHRU\LVZKDW
*LGGHQVZULWHVXQGHUDVHFWLRQWLWOHGµ)RUPVRI,QVWLWXWLRQ¶*LGGHQVSWKH
GLPHQVLRQVRIWKHGXDOLW\RIVWUXFWXUH7KHWKHRUHPRIWKHGXDOLW\RIVWUXFWXUHLV
³FUXFLDOWRWKHLGHDRIVWUXFWXUDWLRQ´S
“The constitution of agents and structures are not two independently given sets 
of phenomena, a dualism, but represent a duality. According to the notion of the 
duality of structure, the structural properties of social systems are both medium 
and outcome of the practices they recursively organize. Structure is not 
‘external’ to individuals: as memory traces, and as instantiated in social 
practices, it is in a certain sense more ‘internal’ than exterior to their activities 
in Durkheimian sense.” (p. 25) 
³7KHFRPPXQLFDWLRQRIPHDQLQJLQLQWHUDFWLRQLWVKRXOGEHVWUHVVHGLVVHSDUDEOHRQO\
DQDO\WLFDOO\IURPWKHRSHUDWLRQRIQRUPDWLYHVDQFWLRQV´*LGGHQVS
&RPPXQLFDWLYHLQWHQW³ZKDWDQDFWRUµPHDQV¶WRVD\RUGR´LVLQGXDOLW\ZLWK
FRPPXQLFDWLYHPHDQLQJ
 
“Some philosophers have tried to derive overall theories of meaning or 
communication from communicative intent; others, by contrast, have supposed 
that communicative intent is at best marginal to the constitution of the 
meaningful qualities of interaction, ‘meaning’ being governed by the structural 
ordering of sign systems. In the theory of structuration, however, these are 
regarded as of equivalent interest and importance, aspects of a duality rather 
than a mutually exclusive dualism.” (pp. 29-30) 
6WUXFWXUDWLRQWKHRU\LVQRWHDVLO\VXPPDUL]HGLQDVHQWHQFHRUDSDUDJUDSK$VWKH
UHYLHZE\-RQHV	.DUVWHQKLQWV$QWKRQ\*LGGHQV¶IXOOELEOLRJUDSK\DQG
WKHQVRPHLVUHTXLUHGWREHUHDGLQRUGHUWRIXOO\XQGHUVWDQGZKDWVWUXFWXUDWLRQLVDQG
LVQRW7KHUHDVRQIRUWKLVYDJXHQHVVRUFRPSOH[LW\PLJKWEHEHFDXVH*LGGHQV
GHYHORSVKLVLGHDVwhileKHLVZULWLQJKLVERRNV7KLVZD\KLVGHILQLWLRQVDUHQHYHU
FRPSOHWH
%RVWURPHWDOKDYHFULWLFDOO\SRLQWHGRXWWKDW³VWUXFWXUDWLRQWKHRU\LVQRW
WKHEHVWFDQGLGDWHIRUDQ,6PHWDWKHRU\´S1HYHUWKHOHVV,WKLQNVWUXFWXUDWLRQ
WKHRU\LVYDOXDEOHIRUWKLVUHVHDUFKVHWWLQJRIYROXQWDU\ZLNLFROODERUDWLRQ+HUH
VWUXFWXUDWLRQWKHRU\LVMXVWQRWXVHGDVDWKHRU\RIVWUXFWXUDWLRQEXWDVDQRQWRORJLFDO
DFFRXQW$GGLWLRQDOO\ZKLOHJHQUHWKHRU\LVEDVHGRQVWUXFWXUDWLRQWKHRU\<DWHV	
2UOLNRZVNLWKHVWUXFWXUDWLRQDOZRUOGYLHZDSSOLHVWRDOOWKHRUHWLFDOIUDPHZRUNV
LQWKLVWKHVLVQRWMXVWJHQUHWKHRU\
,QFRQFOXVLRQWKHVHWKUHHSUHPLVHV±³IURPZLWKLQ´VRFLDOVFLHQFHSUDFWLFDO
NQRZOHGJHLQWHUHVWDQGVWUXFWXUDWLRQWKHRU\±SURYLGHDILWWLQJGXDOLVWLFYROXQWDULVWLF
EDVLVIRUWKLVVWXG\RIWHFKQRORJ\PHGLDWHGVRFLDOSUDFWLFHV7KHLQWHUHVWLVQHLWKHURQ
ZKDWWHFKQRORJ\SUHVFULEHVSHRSOHWRGRQRURQZKDWSHRSOHDUHH[SHFWHGWRGR7KH
IRFXVLVRQZKDWSHRSOHactuallyGR
,WKDQN3HWHU$[HO1LHOVHQIRUWKLVLQWHUSUHWDWLRQ


2.2 Back Narrative 
7KLVVHFWLRQLQWURGXFHVWKHEDFNQDUUDWLYHFRQFHSW7KLVLVGHULYHGIURPWKH
SURILFLHQWVRFLDOVFLHQWLVW(UYLQJ*RIIPDQ¶VERRNPresentation of Self in Everyday 
Life*RIIPDQ7KHFRQFHSWZDVIXUWKHUGHYHORSHGDQGDGDSWHGWRWKHFRQWH[W
RIRQOLQHFRPPXQLWLHVE\6DPHU)DUDM6LUNND-lUYHQSllDQG$QQ0DMFKU]DNLQWKHLU
Organization ScienceDUWLFOHWLWOHGKnowledge Collaboration in Online 
Communities)DUDMHWDO7KLVVHFWLRQLVEDVHGPRVWO\RQWKHVHWZR
DXWKRULWDWLYHVRXUFHV
3UROLILFRQOLQHFRPPXQLWLHVUHTXLUHGHILQHGSXUSRVHVWKDWWKHSDUWLFLSDQWFDQ
RULHQWWKHLUDFWLYLWLHVWRZDUGV3UHHFH$VPRVWRQOLQHFRPPXQLWLHVFRQVWLWXWHD
GLYHUVHPL[RISHRSOH±JHRJUDSKLFDOO\GLVWULEXWHGGHPRJUDSKLFDOO\YDULHGDWWHQGLQJ
LQGLIIHUHQWWLPHVDQGKDYLQJDUDQJHRIPRWLYDWLRQV±WKHGLUHFWLRQVDQGPHDQVRIWHQ
KDYHWREHQHJRWLDWHG,QDVLPLODUIUDPLQJ)DUDMHWDOFRQFHSWXDOL]Hback 
narrativeWRWKHTXHVWLRQRIµZKDWLVQHHGHGIRULQFUHDVHGSDUWLFLSDWLRQWRIXOILOOLWV
SURPLVHLQUHVXOWLQJLQLQFUHDVHGFRQWHQWTXDOLW\¶
$VDQDQVZHU)DUDMHWDODUJXHWKDWSDUWLFLSDWLRQQHHGVWREH
µFKDQQHOHG¶±³LGHQWLI\LQJZD\VWRNHHSLQWHUHVWHGSDUWLFLSDQWVLQIRUPHGRIWKH
FXUUHQWVWDWHRIWKH2&¶VFROODERUDWLYHHIIRUWV´S7KH\VXJJHVWWKLVLV
DFKLHYHGWKURXJKQDUUDWLYHV³VWRULHVWKDWGHVFULEHKRZDFROOHFWLYHRILQGLYLGXDOV
DFWHG´UHSUHVHQWLQJ³DFROOHFWLYHXQGHUVWDQGLQJRIKRZLQGLYLGXDOEHKDYLRUV
LQWHUUHODWHRYHUWLPH´LELG)XUWKHUWKH\DUJXHWKDW³QRVLQJOHQDUUDWLYHLVDEOHWR
NHHSSDUWLFLSDQWVLQIRUPHGDERXWWKHFXUUHQWVWDWHRIWKH2&>«@7KHVHFRPPXQLWLHV
VHHPWRGHYHORSWZRGLIIHUHQWW\SHVRIQDUUDWLYHV´LELG%XLOGLQJRQ*RIIPDQ¶V
WHUPLQRORJ\RIWKHIURQWVWDJHDQGEDFNVWDJHWKH\VXJJHVWWKHFRQFHSWVRIWKH
IURQWQDUUDWLYHDQGWKHEDFNQDUUDWLYH
7KH³IURQWQDUUDWLYH´LV³WKHSDUWRIWKHFRPPXQLW\¶VZRUNWKDWWKHHQWLUH
FRPPXQLW\VHHV´DQGWKXV³SURYLGHVWKHYLHZHUZLWKDQRYHUDOOLPSUHVVLRQRIWKH
JHQHUDOVWDWHRIWKHFRPPXQLW\´³%DFNQDUUDWLYHV´RQWKHRWKHUKDQGDUH³TXLWH
 
GLIIHUHQWIURPIURQWQDUUDWLYHVUHIHUULQJWRWKHSUHSDUDWLRQGUHVVUHKHDUVDODQGUROH
QHJRWLDWLRQWKDWWDNHVSODFHDZD\IURPWKHSXEOLF´7KHEDFNQDUUDWLYH³LVOLNHO\WR
GLVSOD\SDWKVWDNHQEXWQRWFRPSOHWHGLGHDVVWDUWHGEXWQRWILQLVKHGFRQWULEXWLRQ
WKUHDGVWKDWDSSHDUWRJRQRZKHUHFKDRVUDWKHUWKDQRUGHU´S7DONSDJHV
GLVFXVVLRQWKUHDGVDQGVXFKDOORZFUHDWLQJWKHEDFNQDUUDWLYHIRU³SDVVLRQDWHSHRSOH
WRGLVDJUHH«WRZRUNRXWDWHPSRUDU\LQFRPSOHWHFRQYHUJHQFHDQGSURYLGHVD
PHDQVWRUHVSRQGWRWKHDPELJXLW\LQVRFLDOLGHQWLW\E\PRQLWRULQJIRUGHFHSWLRQ´
LELG
(UYLQJ*RIIPDQGHULYHGKLVFRQFHSWVIURPWKHDWUHZKHUHWKHDXGLHQFH
ZLWQHVVHVDVWDJHGSHUIRUPDQFH7KHEDFNVWDJHLVEH\RQGWKHDXGLHQFH¶VJD]HDQGDOO
SUHSDUDWLRQDQGVXSSRUWWDVNVWDNHSODFHWKHUH*RIIPDQ¶VPDLQSRLQWLVWKDWDOOVRFLDO
OLIHLVµGUDPDWXUJLF¶LQDVLPLODUZD\WRWKHDWUH
“Within the walls of a social establishment we find a team of performers who 
cooperate to present to an audience a given definition of a situation. This will 
include the conception of own team and of audience and as[s]umptions 
concerning the ethos that is to be maintained by rules of politeness and 
decorum. We often find a division into back region, where the performance of a 
routine is prepared, and front region, where the performance is presented.” 
(Goffman,1959, p. 231) 
,QDVLPLODUOLQHRIWKRXJKWRQOLQHFRPPXQLWLHVLQYROYH³WKHIURQWQDUUDWLYH>WKDW@LV
WKHSDUWRIWKHFRPPXQLW\¶VZRUNWKDWWKHHQWLUHFRPPXQLW\VHHV,Q:LNLSHGLDWKH
IURQWQDUUDWLYHLVWKHFXUUHQWYHUVLRQRIWKHDUWLFOHWKDWWKHFRPPXQLW\KDVHGLWHG´
)DUDMHWDOS³1DUUDWLYHVRFFXUULQJEDFNVWDJHSURYLGHDQRSSRUWXQLW\IRUWKH
LQIRUPDORUJDQL]DWLRQWRDVVHUWLWVHOIDQGFRQYH\SRVVLELOLWLHVRIYDULRXVUROHV
DELOLWLHVDWWULEXWHVDQGH[SHUWLVHWKDWFDQEHSXWWRXVH6LPLODUO\WKHEDFNQDUUDWLYH
LQDQ2&LVVXEVWDQWLDOO\GLIIHUHQWIURPWKHLWV[sic]IURQWSDJH-XVWDVUROH
+HUHWKHDXWKRUVPXVWKDYHPDGHDPLVWDNHLQW\SLQJRUHGLWLQJ,JXHVVWKH\PHDQWKDWWKHEDFNQDUUDWLYHLVGLIIHUHQWIURP
WKHIURQWQDUUDWLYH


QHJRWLDWLRQVIODULQJWHPSHUVDOWHUQDWLYHWULDOVDQGVWDUWVDQGVWRSVRFFXUEDFNVWDJHDV
DFWRUVSUHSDUHIRUDSHUIRUPDQFHVRWRRWKHEDFNQDUUDWLYHRIDQ2&LVOLNHO\WR
GLVSOD\SDWKVWDNHQEXWQRWFRPSOHWHGLGHDVVWDUWHGEXWQRWILQLVKHGFRQWULEXWLRQ
WKUHDGVWKDWDSSHDUWRJRQRZKHUHFKDRVUDWKHUWKDQRUGHU,Q:LNLSHGLDWKHµWDON
SDJHV¶DUHOLNHO\WRGLVSOD\WKHEDFNQDUUDWLYH´S
7KHDSSURDFKWDNHQLQWKLVWKHVLVLVWKDWWKHWDONSDJHVGRQRWUHSUHVHQWtheEDFN
QDUUDWLYHEXWaEDFNQDUUDWLYH:LNLSHGLDKDVVHYHUDOOHYHOVDQGW\SHVRIEDFN
QDUUDWLYHV7KHEDFNQDUUDWLYHZKHUHP\JHQUHDQDO\VLVLVWDUJHWHGDWLVFDOOHGWKH
µ:LNLSHGLDQDPHVSDFH¶DFRPPXQLFDWLRQVSKHUHZKLFKIRFXVHVRQFRPPXQLW\OHYHO
LVVXHV
2.3 The Reader-to-Leader Framework 
7KLVVHFWLRQSUHVHQWVWKH5HDGHUWR/HDGHUIUDPHZRUN3UHHFH	6KQHLGHUPDQ
KHUHDIWHUWREHFDOOHGWKH5W/IUDPHZRUNRUWKH5W/I7KLVLVRQHRIPDQ\
H[LVWLQJPRGHOVWKDWGHVFULEHWKHGLIIHUHQWOHYHOVDQGW\SHVRISDUWLFLSDWLRQWKDWWDNH
SODFHLQ2&V7KHµFROODERUDWRU¶W\SHLVRISDUWLFXODULQWHUHVWLQWKLVVWXG\
2QOLQHFRPPXQLWLHVDUHQRWJHQHUDOO\EDVHGRQDXWRFUDWLFOHDGHUVKLS$VWKHVH
FRPPXQLWLHVWKULYHRQYROXQWDU\SDUWLFLSDWLRQIHZXVHUVIHHOPRWLYDWHGWRVXEPLW
WKHPVHOYHVWRWKHZLOORIDKLJKHUDXWKRULW\LQWKHFRPPXQLW\1HLWKHUGRWKHVH
FRPPXQLWLHVIRUPDEXUHDXFUDWLFRUJDQLVDWLRQFRQVLVWLQJRIDSUHGHILQHGPDQDJHULDO
KLHUDUFK\$VDPDWWHURISUDFWLFHWKHVHFRPPXQLWLHVWU\WREDODQFHEHWZHHQWZR
G\QDPLFV2QRQHKDQGDVWKHFRPPXQLWLHVGHSHQGRQYROXQWDU\SDUWLFLSDWLRQDQG
QRQPRQHWDU\UHZDUGLQJPHFKDQLVPVQHZXVHUV¶EDUULHUIRUMRLQLQJLVWULHGWRNHHSDV
ORZDVSRVVLEOH(YHU\PHPEHUHYHQDIUHVKQHZFRPHUQHHGVVRPHGHJUHHRI
LQIOXHQFHWRKDYHDFRPIRUWDEOHIHHOLQJRIEHORQJLQJ2QWKHRWKHUKDQGWKH
HQYLURQPHQWIRUH[LVWLQJPHPEHUVWULHVWREHEXLOWDVHIIHFWLYHO\DQGHIILFLHQWO\DV
SRVVLEOH6RPHXVHUVWKHUHIRUHQHHGDQGGHVHUYHPRUHLQIOXHQFHWKDQRWKHUV
 
2QOLQHFRPPXQLWLHVIDFHDQLQLWLDOFKDOOHQJHRIUHFUXLWLQJYLVLWRUVIURPWKH
FURZGRIELOOLRQVRILQWHUQHWXVHUV$IWHUWKH\KDYHPDQDJHGWRWHPSWVRPHRQHWRYLVLW
WKHZHEVLWHWKHDLPLVWRPDNHWKHUHFUXLWVWD\7KLVLVDFKLHYHGE\KDYLQJLQWHUHVWLQJ
FRQWHQWVRWKHUHFUXLWZLOOUHPDLQWKHUHDVDUHDGHU$IWHUVRPHWLPHWKHSHUVRQPLJKW
ZULWHVRPHFRQWULEXWLRQ2YHUWLPHVRPHFRQWULEXWRUVDOVREHFRPHLQWHUHVWHGLQ
FRPPXQLW\DVSHFWVEH\RQGWKHFRQWHQWE\IRUPLQJFROODERUDWLYHERQGVZLWKRWKHU
XVHUV7KHPRVWFRPPLWWHGPHPEHUVDUHVRRQUHVSRQVLEOHIRUVHWWLQJSROLFLHVJRDOV
HWF
$WKHRUHWLFDOFRQFHSWXDOLVDWLRQZKLFKFDQEHDSSOLHGIRUWKHH[DPSOHVJLYHQ
DERYHLVWKH5W/IUDPHZRUN3UHHFH	6KQHLGHUPDQ7KLVSDSHUZDVSXEOLVKHG
LQWKHILUVWLVVXHRIWKH$,6DIILOLDWHG7UDQVDFWLRQVRQ+XPDQ&RPSXWHU,QWHUDFWLRQ
$,67+&,MRXUQDO7KHSDSHULVWKHPRVWFLWHGSDSHUSXEOLVKHGLQWKDWMRXUQDODQG
KDVORQJEHHQDPRQJWKHPRVWGRZQORDGHGDUWLFOHVRIDOO$,6MRXUQDOVLQWKH$,6
(OHFWURQLF/LEUDU\$,6H/7KHFRUHLGHDRIWKLVIUDPHZRUNLVWKDWWKH³OHYHOVRI
VRFLDOSDUWLFLSDWLRQFDQURXJKO\EHFDWHJRUL]HGDVreadingcontributing
collaboratingDQGleading´S7KHUHODWLRQVEHWZHHQWKHVHFRQFHSWVDUH
WUDQVLWLRQVIURPRQHW\SHRISDUWLFLSDWLRQWRDQRWKHU7KHIUDPHZRUNHPSKDVL]HVWKH
PRVWFRPPRQSDWKRISURJUHVVLRQIURPDUHDGHUWRDOHDGHU³7KHWKLFNQHVVRIWKH
JUHHQDUURZVDQGVPDOOHUVKDSHVLQGLFDWHWKHGHFUHDVLQJQXPEHURISHRSOHZKRPRYH
IURPRQHIRUPRISDUWLFLSDWLRQWRDQRWKHU´3UHHFH	6KQHLGHUPDQS
+RZHYHUWKHUHLVQRSUHGHVWLQDWLRQWRKRZDXVHUFRPPLWVWRWKHFRPPXQLW\RYHU
WLPH7KHUHIRUHWKHIUDPHZRUNFRQWDLQVWKLQDUURZVDVZHOOWKDW³LQGLFDWHKRZSHRSOH
FDQDOVRPRYHLQDQRQOLQHDUIDVKLRQWRSDUWLFLSDWHLQGLIIHUHQWZD\V´,ELG
2Q$SULOWKWKHDUWLFOHKDGFLWDWLRQVDFFRUGLQJWR*RRJOH6FKRODU7KHVHFRQGPRVWFLWHGSDSHULQWKH$,6
7+&,MRXUQDOKDGDFLWDWLRQFRXQWRI7KH$,6H/GRZQORDGVWDWLVWLFVZHUHGHULYHGIURPWKLVSDJH
KWWSDLVHODLVQHWRUJWRSGRZQORDGVKWPO$FFRUGLQJWRWKH$,67+&,ZHEVLWHWKH5HDGHUWR/HDGHU)UDPHZRUNDUWLFOHZDV
DZDUGHGDVWKH%HVW3DSHURIWKHMRXUQDOKWWSDLVHODLVQHWRUJWKFL

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Fig 3 - The Reader-to-Leader Framework. $GDSWHGIURP3UHHFH	6KQHLGHUPDQ
S
,QDGGLWLRQWRZKDWWKHVHDUURZVGHSLFWLQWKLVIUDPHZRUN³PDQ\SHRSOHWHUPLQDWH
WKHLUSDUWLFLSDWLRQIRUDYDULHW\RIUHDVRQV7KHUHLVDOVRDWLPHGLPHQVLRQZLWKLQWKH
IRXUDFWLYLWLHV)RUHDFKDFWLYLW\WKHUHDUHWKHXQFHUWDLQILUVWVWHSVVRPHWLPHV
IROORZHGE\UHSHDWYLVLWVWKDWFDQPDWXUHLQWRDJURZLQJVHQVHRIFRQILGHQFHDQG
LQFUHDVHGDFWLYLW\DVDUHDGHUFRQWULEXWRURUOHDGHU7KHUHDUHDWOHDVWWZRSDWKVWR
PDWXUDWLRQSDUWLFLSDQWVPD\EHFRPHPRUHDFWLYHZLWKLQRQHVWDJHRUPD\PRYHRQWR
EHJLQDQRWKHUVWDJH´3UHHFH	6KQHLGHUPDQS
$UHDGHURUVRPHWLPHVGHILQHGDVD³OXUNHU´3UHHFH1RQQHFNH	$QGUHZV
LVDFRQVXPHURIFRQWHQWWKDWLVSURGXFHGE\RWKHUSHRSOH5HDGHUVKLS
LQYROYHVYHQWXULQJLQUHDGLQJEURZVLQJVHDUFKLQJDQGUHWXUQLQJDFWLYLWLHV7KHWHUP
µOXUNHU¶PLJKWKDYHDVOLJKWO\QHJDWLYHXQGHUWRQHLPSO\LQJRIXQSURGXFWLYH³IUHH
ULGHU´EHKDYLRXU7KLVFULWLFDOYLHZKDVEHHQFKDOOHQJHGE\VRPHZKRFRQVLGHU
UHDGHUVDVWKHSRRORIIXWXUHFRQWULEXWRUV$QWLQ	&KHVKLUH$GGLWLRQDOO\LQ
IRUSURILWZHEVLWHVUHDGHUVDUHWKHPDLQVRXUFHRIUHYHQXH5HDGHUVDUHWKHSURGXFW
WKDWDWWUDFWVDGYHUWLVLQJPRQH\
,QRUGHUWRPDNHDUHDGHUWRVWD\LQWKHFRPPXQLW\VHYHUDODVSHFWVKDYHWRPDWFK
,QWHUHVWLQJDQGUHOHYDQWFRQWHQWVKRXOGEHSUHVHQWHGLQDWWUDFWLYHZHOORUJDQL]HG
OD\RXW&RQWHQWVKRXOGEHIUHTXHQWO\XSGDWHG1HZFRPHUVQHHGVXSSRUWLQWKHIRUPRI
5HDGHU

$OO
8VHUV
&RQWULEXWRU &ROODERUDWRU /HDGHU
 
³WXWRULDOVDQLPDWHGGHPRV)$4VKHOSPHQWRUVFRQWDFWV´3UHHFH	6KQHLGHUPDQ
S8VHUVVKRXOGIHHOPDVWHU\DQGFRQWURORYHUQDYLJDWLRQSDWKV8VDELOLW\
DVSHFWVVKRXOGEHJHQHUDOO\FRQVLGHUHGIRUGLIIHUHQWVWDNHKROGHUVDQGVHWWLQJV
³QRYLFHH[SHUWVPDOOODUJHGLVSOD\VORZIDVWQHWZRUNPXOWLOLQJXDODQGXVHUVZLWK
GLVDELOLWLHV´S6RFLDELOLW\LVVXHVDUHVLPLODUO\LPSRUWDQW(QFRXUDJHPHQWIURP
IULHQGVIDPLO\RUUHVSHFWHGDXWKRULWLHVPD\EHQHHGHG5HSHDWHGYLVLELOLW\LQYDULRXV
PHGLDVXFKDVRQOLQHSULQWRUWHOHYLVLRQPLJKWEHUHTXLUHGWRPDNHWKHZHEVLWH
NQRZQ7KHFRPPXQLW\PXVWKDYHFOHDUQRUPVRUSROLFLHV$VHQVHRIEHORQJLQJPD\
EHUHDFKHGWKURXJKUHFRJQLWLRQRIIDPLOLDUSHRSOHDQGDFWLYLWLHV&KDULVPDWLFOHDGHUV
PLJKWEHQHHGHGWRSURYLGLQJYLVLRQDU\JRDOVWKHUHDGHUVFDQJHWLQVSLUHGRI3UHHFH
	6KQHLGHUPDQ
:KHQHQRXJKFXULRVLW\DQGDWWUDFWLRQLVSUHVHQWUHDGHUVSURJUHVVWREHFRPLQJ
FRQWULEXWRUV7KH\SHUIRUPYDULRXVDFWLYLWLHVVXFKDVUDWLQJWDJJLQJUHYLHZLQJ
SRVWLQJDQGXSORDGLQJ,QWKHFRQWH[WRI:LNLSHGLDFRQWULEXWLRQLQYROYHVLQPRVW
FDVHVZULWLQJHQF\FORSHGLDDUWLFOHV
&ROODERUDWLRQ³LQYROYHVWZRRUPRUHFRQWULEXWRUVGLVFXVVLQJFRRSHUDWLQJDQG
ZRUNLQJWRJHWKHUWRFUHDWHVRPHWKLQJRUVKDUHLQIRUPDWLRQ´'HQQLQJ	
<DKRONRYVN\3UHHFH	6KQHLGHUPDQS&ROODERUDWLRQUHTXLUHVWKH
GHYHORSPHQWRIDFRPPRQJURXQG±³PXWXDOXQGHUVWDQGLQJVKDUHGEHOLHIVDQG
DVVXPSWLRQV´3UHHFH	6KQHLGHUPDQS&ROODERUDWLRQLVDVRFLDODFWLYLW\
E\GHILQLWLRQ
/HDGHUVSURPRWHSDUWLFLSDWLRQWKH\PHQWRUQRYLFHVDQGWKH\DUHUHVSRQVLEOHIRU
VHWWLQJDQGXSKROGLQJSROLFLHV/HDGHUVKDYHDXWKRULW\ZLWKLQWKHFRPPXQLW\$V
OHDGHUVKLSLVQRWWKHIRFXVWKHPHRIWKLVWKHVLV,VKDOOQRWHODERUDWHRQLWIXUWKHU
7KH5HDGHUWR/HDGHUIUDPHZRUNLVQRWWKHILUVWPRGHOWKDWGLIIHUHQWLDWHVEHWZHHQ
W\SHVRIXVHUVLQRQOLQHFRPPXQLWLHV+RZDUGSSRLQWVRXWWKDW³WKHUHDUH
WKUHHSRSXODUFODVVLILFDWLRQV\VWHPVDYDLODEOH
 /LDQG%HUQRII¶VVRFLDOWHFKQRJUDSKLFVODGGHU

 .LP¶VILYHVWDJHPHPEHUVKLSOLIHF\FOH
 :HQJHU¶VILYHOHDUQLQJWUDMHFWRULHV´
,WLVQRWLFHDEOHWKDWDOOWKHVHPRGHOVFRQWDLQDUHODWLYHO\VLPLODUVWUXFWXUHEXWZLWK
GLIIHUHQWWHUPLQRORJ\DQGQXDQFHV/L	%HUQKRIIKDYHGLVWLQJXLVKHGVL[
FDWHJRULHVRIXVHUVQDPHO\LQDFWLYHVVSHFWDWRUVMRLQHUVFROOHFWRUVFULWLFVDQG
FUHDWRUV7KHLUVWXG\GHILQHVµLQDFWLYH¶DVDSHUVRQDOPRVWFRPSOHWHO\SHULSKHUDOWRWKH
FRPPXQLW\ZKRGRHVQRWGRDQ\WKLQJ7KLVLVVRPHWKLQJLQEHWZHHQ³DOOXVHUV´DQG
³UHDGHU´WKHRQO\FRQQHFWLQJOLQNWRWKHFRPPXQLW\WKDWWKHSHUVRQKDVEHHQSDUWRI
WKHVLWHHDUOLHUEXWQRZWKHFRQQHFWLRQLVPHUHO\ODWHQW7KHGLIIHUHQFHEHWZHHQD
VSHFWDWRUDQGDMRLQHULVWKHUHJLVWUDWLRQDMRLQHUKDVDXVHUSURILOHLQWKHV\VWHP
ZKLOHDVSHFWDWRUKDVQRW
&ROOHFWRUVFULWLFVDQGFUHDWRUVDUHGLIIHUHQWW\SHVRIFRQWULEXWRUV&UHDWRUV
SURGXFHQHZSLHFHVRIFRQWHQW&ULWLFVUHDFWWRWKHFRQWHQWWKDWFUHDWRUVKDYHLQLWLDWHG
&ROOHFWRUV¶ZRUNFRQVLVWVRIHJDUFKLYLQJVKDULQJGLVWULEXWLQJDQGFDWHJRUL]LQJRI
FRQWHQW/L	%HUQKRII¶VVWXG\LVEDVHGRQD)RUUHVWHU5HVHDUFKVXUYH\RI
$PHULFDQDGXOWRQOLQHFRQVXPHUV/LZKLFKIRXQGRXWWKDWRQO\SHUFHQWRI
XVHUVDUHDFWXDOFRQWHQWFUHDWRUVDQGSHUFHQWDUHFULWLFV0RUHWKDQKDOIRIDOO
XVHUVDUHLQDFWLYHV
.LP¶VPHPEHUVKLSOLIHF\FOHPRGHOFRQVLVWVRIILYHVWDJHVRIFRPPXQLW\
LQYROYHPHQWYLVLWRUVQRYLFHVUHJXODUVOHDGHUVDQGHOGHUV$YLVLWRULVDQHDUO\VWDJH
UHDGHUVRPHRQHZLWKRXWDSHUVLVWHQWLGHQWLW\RQWKHFRPPXQLW\+HFRPHVDQGJRHV
WKURXJKWKHUHYROYLQJGRRUVRIWHQZLWKRXWOHDYLQJDPHPRU\WUDFHIRUWKHFRUH
FRPPXQLW\1RYLFHVFDQEHDGYDQFHGUHDGHUVDQGRUVWDUWLQJFRQWULEXWRUV7KH\WU\WR
OHDUQWKHSUDFWLFHVSROLFLHVDQGULWXDOVRIWKHFRPPXQLW\DQGEHFRPHSDUWRIWKHGD\
WRGD\URXWLQHV5HJXODUVDUHSHRSOHZKRKDYHDGDSWHGWRWKHVHURXWLQHVDQGWKXV
FRQWULEXWHWKHLUVKDUHWRWKHFRPPXQLW\.LPGLVWLQJXLVKHVOHDGHUVLQWRVHYHQSRVVLEOH
VXEUROHV
 
 6XSSRUWSURYLGHUV±DQVZHUTXHVWLRQVDQGKHOSPHPEHUVVROYHSUREOHPVWKH\
DUHKDYLQJZLWKWKHV\VWHP
 +RVWV±NHHSWKHNH\FRPPXQLW\DFWLYLWLHVUXQQLQJVPRRWKO\
 *UHHWHUV±ZHOFRPHQHZFRPHUVVKRZWKHPDURXQGDQGWHDFKWKHPWKHURSHV
 &RSV±UHPRYHGLVUXSWLYHPHPEHUVDQGRULQDSSURSULDWHFRQWHQW
 (YHQWFRRUGLQDWRUV±SODQFRRUGLQDWHDQGUXQRQHWLPHDQGUHJXODUHYHQWV
 7HDFKHUV±WUDLQFRPPXQLW\OHDGHUVRIIHUFODVVHVRUSURYLGHWXWRULQJ
 0HUFKDQWV±UXQVKRSVSURYLGHVHUYLFHVDQGIXHOWKHFRPPXQLW\HFRQRP\
7KHµHOGHU¶LQ.LP¶VFODVVLILFDWLRQLVDQH[SHULHQFHGOHDGHUZLWKDORQJKLVWRU\ZLWKLQ
WKHFRPPXQLW\7KH\DUHWKH³NHHSHUVRIWKHFRPPXQLW\¶VVWRULHVFXOWXUHDQG
ULWXDOV´ZKLFK³LVFULWLFDOWRFRPPXQLW\VXFFHVV´+RZDUGS7\SLFDOO\
WKHFRPPXQLW\NQRZVWKHLUHOGHUVDQGUHVSHFWWKHORQJHUWHUPSHUVSHFWLYHHOGHUVFDQ
SURYLGHRQFRPPXQLW\G\QDPLFVFRQIOLFWUHVROXWLRQDQGGLIIHUHQWNLQGVRI
LQWHUYHQWLRQV%RWK.LPDQG+RZDUGHPSKDVL]HWKHLPSRUWDQFHRINHHSLQJWKHHOGHUV
LQWKHFRPPXQLW\
:HQJHU¶V&RPPXQLWLHVRI3UDFWLFHIUDPHZRUNXVHVWKHFRQFHSWRI
WUDMHFWRU\³LQGLYLGXDO¶VSRVLWLRQUHODWLYHWRWKHFRPPXQLW\RYHUWLPH´WKDW³PDSV
WHPSRUDOUHODWLRQVKLSWRWKHFRPPXQLW\¶VERXQGDULHV´+RZDUGS:HQJHU
QDPHVILYHWUDMHFWRULHVSHULSKHUDOLQERXQGLQVLGHUERXQGDU\DQGRXWERXQG
WUDMHFWRULHV$SHULSKHUDOWUDMHFWRU\LVDQRXWVLGHUWRWKHFRPPXQLW\,QERXQGEHLQJ
.LP¶VµQRYLFH¶XVHU,QERXQGWUDMHFWRU\LVDSRVLWLRQHQWHULQJWKHFRPPXQLW\WXUQLQJ
IURPDQRXWVLGHUWRDQLQVLGHU,QVLGHULVDPHPEHU±ZKRPLJKWEHDFRQWULEXWRU
FROODERUDWRURUDOHDGHU%RXQGDU\WUDMHFWRU\LVPRVWO\SRVLWLRQHGLQDQRWKHU
FRPPXQLW\EXWKDVDGGLWLRQDOFRQQHFWLRQVWRWKHSUHVHQWFRPPXQLW\2XWERXQG
WUDMHFWRU\GHVFULEHVVRPHRQHZKRLVOHDYLQJRUKDVOHIWWKHFRPPXQLW\

,QDGGLWLRQWKH5W/IUDPHZRUNVHHPVWRHFKRWKHJHQHUDOLGHDRIWKHµUXOH¶
$UWKXUDOVRNQRZQDVWKHµUXOH¶1LHOVHQ7KLVUXOHRIWKXPE
VXJJHVWVWKDWLQDQ\VRFLDOVHWWLQJWKDWWDNHVSODFHRQWKHLQWHUQHWDSDUWLFLSDWLRQ
LQHTXDOLW\ZLOOEHHYLGHQW2QHSHUFHQWPLQRULW\UHSUHVHQWµFUHDWRUV¶ZKRVWDUWQHZ
WKUHDGVLQLWLDWHQHZFRQWHQWDQGDFWLYLWLHVSHUFHQWRIXVHUVDUHµHGLWRUV¶ZKR
LQWHUDFWZLWKWKHH[LVWLQJFRQWHQWE\UHSO\LQJWRWKUHDGVDQGPRGLI\LQJWKHFRQWHQW
7KHPDMRULW\DUHµWKHDXGLHQFH¶SHRSOHZKRREVHUYHUHDGDQG³OXUN´EXWGR
QRWFRQWULEXWH
7KHUHDUHSRVVLEO\PDQ\RWKHUVLPLODUPRGHOVRXWWKHUH)RUH[DPSOH)LVFKHU
KDVUHFHQWO\SURSRVHGRQH7KHLPSRUWDQWDVSHFWLVWKDWWKHVHPRGHOVGHVFULEH
SDUWLFLSDWLRQLQHTXDOLW\DQGGLYLVLRQRIODERU7KHW\SHRIµODERU¶WKLVWKHVLVDGGUHVVHV
LVFROODERUDWLRQ
7KHQH[WVXEVHFWLRQVDUHGHGLFDWHGWRIUDPLQJWKH5HDGHUWR/HDGHUIUDPHZRUN
LQOLJKWRIWKHIURQWDQGWKHEDFNQDUUDWLYHVDQGGHILQLQJKRZFROODERUDWLRQFDQEH
VWXGLHGLQWKHFRQWH[WRI)LQQLVK:LNLSHGLD
2.4 Genre Theory 
0DQ\LQIOXHQWLDOVRFLDOVFLHQWLVWVKDYHFRQVLGHUHGFRPPXQLFDWLRQDVWKHEDVLV
RIHYHU\WKLQJ*UHJRU\%DWHVRQZKRFRQWULEXWHGWRWKHILHOGVRIFXOWXUDO
DQWKURSRORJ\SV\FKRORJ\VRFLRORJ\F\EHUQHWLFVODQJXDJHDQGOHDUQLQJHPSKDVL]HG
WKHUROHRIFRPPXQLFDWLRQLQDOORIWKHVHGLVFLSOLQHV
“A priori it can be argued that all perception and all response, all behaviour 
and all classes of behaviour, all learning and all genetic, all neurophysiology 
and endocrinology, all organization and all evolution – one entire subject 
matter – must be regarded as communicational in nature, and therefore subject 
to the great generalizations or “laws” which apply to communicative 
phenomena.” (Bateson, 1972, pp. 282-283) 
 
7KHIRUHIDWKHURIJHQUHWKHRU\0LNKDLO%DNKWLQVKDUHVDVLPLODUZRUOGYLHZ
FRQFHUQLQJWKHUROHRIFRPPXQLFDWLRQ,QKLVERRN³3UREOHPVRI'RVWRHYVN\
V
3RHWLFV´%DNKWLQODUJHO\FRQVLGHUHGDVKLVSULPDU\ZRUNKHHPSKDVL]HGWKH
FHQWUDOSRVLWLRQRIFRPPXQLFDWLRQ$ZRUGLVWKHPRVWLPSRUWDQWWRROIRUKXPDQ
LQWHUDFWLRQ%DNKWLQ¶VXQGHUVWDQGLQJRIODQJXDJHLVWKDWLWLVDYHU\G\QDPLFV\VWHP
/DQJXDJHLVDQHYHUFKDQJLQJHYHUFUHDWLQJSURFHVV:RUGVDUHGLDORJLFDOO\
LQWHUFRQQHFWHGWRHDFKRWKHU,QGLYLGXDOZRUGVFDQQRWEHXQGHUVWRRGper seEXWRQO\
LQUHODWLRQWRRWKHUZRUGVDQGWRWKHFRQWH[WVRIODQJXDJHKLVWRU\DQGFXOWXUH$
ZRUGKDVQHYHUMXVWRQHPHDQLQJEXWVHYHUDOPHDQLQJVDVPDQ\DVWKHUHDUHSRVVLEOH
XVHFRQWH[WV
*HQUHVGHILQHGDV³W\SLILHGUKHWRULFDODFWLRQVEDVHGLQUHFXUUHQWVLWXDWLRQV´
'HYLWWS0LOOHUSDUHHYHU\ZKHUH:HDUHDZDUHRIJHQUHVLQ
OLWHUDWXUHVXFKDVQRYHOVRUSRHWU\:KHQZHDUHHQJDJLQJRXUVHOYHVLQWRDSURFHVV
RIEX\LQJDERRNRISRHWU\ZHDOUHDG\KDYHVRPHSUHXQGHUVWDQGLQJWKHFRQWHQWDQG
WKHVWUXFWXUHRIWKHSURGXFWHYHQEHIRUHRSHQLQJWKHERRN:KHQDSRHWZULWHVD
SRHPWKHXQGHUVWDQGLQJRIJHQUHJXLGHVKLVFUHDWLYHSURFHVV:HUHFRJQL]HGLVWLQFW
PRYLHJHQUHVLQFOXGLQJFRPHG\GUDPDDFWLRQWKULOOHUDQGSRUQ*HQUHVHWVRXUPLQG
IRUH[SHFWDWLRQV-D]]EOXHVKLSKRSDQGWHFKQRDUHIDPLOLDUPXVLFJHQUHVWRXV
*HQUHVDUHQRWRQO\SUHVHQWLQOLWHUDWXUHPRYLHVDQGRWKHUILHOGVRIDUWDQGPHGLD:H
ZLWQHVVJHQUHLQYLUWXDOO\DQ\VRFLDOFRQWH[W
2XUHYHU\GD\OLIHLQYROYHVDSOHWKRUDRILQVWDQFHVRIGLIIHUHQWJHQUHVFDOHQGDU
PHPRSUHVHQWDWLRQJURFHU\OLVWSUHVVUHOHDVHQHZVSDSHUHGLWRULDOWDEORLGKHDGOLQH
PHHWLQJVPDOOWDONKRWHOUHVHUYDWLRQDQGFDOOIRUSDSHUVMXVWWRPHQWLRQDIHZ
7KHVHJHQUHVPLJKWWDNHGLIIHUHQWIRUPVRUDOZULWWHQGLJLWDODQDORJXHV\QFKURQRXV
DV\QFKURQRXVSK\VLFDOYLUWXDOSUHGHILQHGRUHPHUJLQJHWFHWHUD,QDQ\FDVHHDFK
JHQUHSOD\VDUROHLQKRZZHXQGHUVWDQGDQGFRQVWUXFWVRFLDOVLWXDWLRQVDQGPDQDJH
RXUZD\WKURXJKWKHP
*HQUHLVDFRQFHSWWKDWKDVH[LVWHGIRUWKRXVDQGVRI\HDUV³2IDOOFRQFHSWV
IXQGDPHQWDOWROLWHUDU\WKHRU\QRQHKDVPRUHGLVWLQJXLVKHGOLQHDJHWKDQWKHTXHVWLRQ

RIOLWHUDU\W\SHVRUJHQUHV´$OWPDQS,WKDVEHHQGHVFULEHGDV³DVHWRI
FRQYHQWLRQDODQGKLJKO\RUJDQLVHGFRQVWUDLQWVRQWKHSURGXFWLRQDQGLQWHUSUHWDWLRQRI
PHDQLQJ´)URZS*HQUHGRHVQRWRQO\KHOSXVXQGHUVWDQGWKHZRUOGLWLV
WKHSUHFRQGLWLRQIRUWKHFUHDWLRQDQGWKHUHDGLQJRIWH[WV0HDQLQJFDQQRWKDSSHQ
ZLWKRXWJHQUH:LWKJHQUHLWLVSRVVLEOHWRUHODWHDQ\QHZLQVWDQFHRI³WH[W´WRRXU
H[LVWLQJERG\RINQRZOHGJH*HQUH7KHRU\WKHUHIRUHLVFRQFHUQHGZLWK³WKHZD\VLQ
ZKLFKGLIIHUHQWVWUXFWXUHVRIPHDQLQJDQGWUXWKDUHSURGXFHGLQDQGE\WKHYDULRXV
NLQGVRIZULWLQJWDONLQJSDLQWLQJILOPLQJDQGDFWLQJE\ZKLFKWKHXQLYHUVHRI
GLVFRXUVHLVVWUXFWXUHG´)URZ$OVRLQWKHPLGGOHRIDQDEXQGDQFHRIWH[WV
DQGFRPPXQLFDWLRQLQRXUHYHU\GD\OLIH³JHQUHLVDYHU\SRZHUIXOPHDQVRI
FRPSOH[LW\UHGXFWLRQ´*LOWURZ	6WHLQS
*HQUHDOVRZRUNVDVDOHQVLQµUHDGLQJ¶DQ\WH[W*HQUH³GHILQHVDVHWRIH[SHFWDWLRQV
ZKLFKJXLGHRXUHQJDJHPHQWZLWKWH[WV´)URZS,IZHNQRZWKDWZHDUH
QRZFRPPXQLFDWLQJZLWKLQDµKRWHOUHVHUYDWLRQ¶JHQUHZHNQRZKRZWRDGMXVWRXU
RZQFRPPXQLFDWLRQDQGKRZWRLQWHUSUHWRWKHUV¶
7KHQHRUKHWRULFDOJHQUHWKHRU\GHILQHVJHQUHDV³W\SLILHGUKHWRULFDODFWLRQV
EDVHGLQUHFXUUHQWVLWXDWLRQV´0LOOHUS&DUROLQH0LOOHU¶VGHILQLWLRQRI
JHQUHDVVRFLDODFWLRQKDVEHHQ³WDNHQXSE\QHDUO\HYHU\UKHWRULFDOWKHRULVWRIJHQUH
VLQFHWKHQ´*LOWURZ	6WHLQS7KHUHODWLRQVKLSEHWZHHQJHQUHDQG
VLWXDWLRQLVLQWHUDFWLYHDQGUHFLSURFDO'HYLWW³3HRSOHFRQVWUXFWVLWXDWLRQV
WKURXJKJHQUHVEXWWKH\DOVRFRQVWUXFWJHQUHVWKURXJKVLWXDWLRQV´S³*HQUHDQG
VLWXDWLRQDUHWLJKWO\LQWHUZRYHQDVJHQUHWKHRU\KDVORQJUHFRJQL]HGEXWLWLVJHQUH
WKDWGHWHUPLQHVVLWXDWLRQDVZHOODVVLWXDWLRQWKDWGHWHUPLQHVJHQUH7RVD\WKDWJHQUH
respondsWRVLWXDWLRQQRWRQO\LVGHWHUPLQLVWLFEXWDOVRRYHUVLPSOLILHVWKHLUUHFLSURFDO
UHODWLRQVKLS´S7KHWLJKWUHODWLRQEHWZHHQJHQUHDQGVLWXDWLRQDOVRPHDQVWKDW
JHQUHVH[SLUHZKHQWKHVLWXDWLRQVH[SLUH*LOWURZ	6WHLQ
'HQ\LQJIRUPDOLVPJHQUHFDQQRWEH³HTXDWHGZLWKIRUPVWKRXJKJHQUHVDUH
RIWHQDVVRFLDWHGZLWKIRUPDOIHDWXUHV´'HYLWWS'HYLWWDOVRHPSKDVL]HV
 
WKDWIRUPLVLQVHSDUDEOHIURPFRQWHQWS*LOWURZ	6WHLQSVWUHVVWKDW
LQJHQUHDQDO\VLV³UHJXODULWLHVLQIRUPDORQHZLOOQRWWHOO\RXWKHJHQUH´
:KLOH³WKHFRQYHQWLRQDOFRQFHSWLRQFRQVLGHUVJHQUHDVDFODVVLILFDWLRQV\VWHP
RIWH[WVEDVHGRQVKDUHGIRUPDOFKDUDFWHULVWLFV´'HYLWWSJHQUHV³FDQQRWEH
HTXDWHGZLWKFODVVLILFDWLRQWKRXJKJHQUHVGRFODVVLI\´S³*URXSLQJRIFRPSOH[
LWHPVOLNHWH[WVDUHPRUHOLNHPHWDSKRUVWKDQHTXDWLRQVKRZWH[WVDUHJURXSHG
GHSHQGVRQZKLFKIHDWXUHVWKHFODVVLILHUKDVVHOHFWHGWRREVHUYH±FRPPRQSURVRG\
RUJDQL]DWLRQWRQHDLPRUHIIHFWRQWKHUHDGHUIRUH[DPSOH´'HYLWWSS
-R$QQH<DWHVKDVEHHQDPRQJWKHPRVWLQIOXHQWLDOJHQUHWKHRULVWVLQWKH
LQIRUPDWLRQV\VWHPVGLVFLSOLQH+HUERRNControl through Communication
ZDVDKLVWRULFDOLQYHVWLJDWLRQRQKRZWHFKQRORJ\JHQUHVDQGPDQDJHPHQW
SKLORVRSKLHVKDYHGHYHORSHGWRJHWKHU$VRQHRIWKHSLRQHHUVLQDSSO\LQJWKHFRQFHSW
RIJHQUHLQRUJDQLVDWLRQDOFRPPXQLFDWLRQVKHGHILQHGLWDV³DOLWHUDU\WHUPIRUD
JHQHULFIRUPRUW\SHRIGLVFRXUVHVXFKDVQRYHOVSOD\VRUSRHWU\´6KHVDZWKH
SRVVLELOLWLHVLQKRZWKH³WHUPFDQEHH[WHQGHGWRQRQOLWHUDU\GLVFRXUVHWRUHIHUWR
W\SHVRIFRPPXQLFDWLRQWKDWKDYHVLPLODUIRUPDWVDQGSXUSRVHV´S+HUZRUN
RQJHQUHWRJHWKHUZLWK:DQGD-2UOLNRZVNL2UOLNRZVNL	<DWHV<DWHV	
2UOLNRZVNL<DWHV2UOLNRZVNL	2NDPXUDKDVEHHQYHU\LQIOXHQWLDO
ZLWKLQDQGEH\RQGWKHILHOGRILQIRUPDWLRQV\VWHPV(DUO\RQWKHLUZRUNKDVEHHQ
RQWRORJLFDOO\EDVHGRQ*LGGHQV¶VWUXFWXUDWLRQDODSSURDFK<DWHV	2UOLNRZVNL
QHJOHFWLQJVRPHOLWHUDU\JHQUHWKHRULVWV¶DWWUDFWLRQWRZDUGVQDWXUDOVFLHQFH
OLNHWKHRU\GHYHORSPHQWHJ)LVKHORYS
<DWHVDQG2UOLNRZVNLGHILQHGDgenre of organizational communication
DVDW\SLILHGDQGUHFXUUHQWFRPPXQLFDWLYHDFWLRQXQGHUVWRRGXVHGDQGVKDUHGZLWKLQ
DFRPPXQLW\VXFKDVDZRUNJURXS$JHQUHFDQEHLGHQWLILHGSULPDULO\E\LWVSXUSRVH
DQGWRVRPHH[WHQWE\LWVIRUP7KHSXUSRVHUHIHUVWRWKHVRFLDOO\LGHQWLILDEOHDQG
HQDFWHGPRWLYHVDQGWDVNVZKLFKJLYHDQRYHUDOOUHDVRQIRUFRPPXQLFDWLYHXWWHUDQFHV
RIWKHW\SHLQTXHVWLRQ7KHIRUPLQFOXGHVLVVXHVUHODWHGWRWKHSUHIHUUHGPHGLDIRUWKH
W\SLILHGXWWHUDQFHVVWUXFWXUDOFKDUDFWHULVWLFVRIKRZLQIRUPDWLRQDQGFRPPXQLFDWLRQ

FRQWHQWLVRUJDQL]HGDQGVW\OLVWLFH[SHFWDWLRQVIRUWKHODQJXDJHDQGRWKHUVHPDQWLFDOO\
PHDQLQJIXOH[SUHVVLRQVXVHG0RUHRYHULGHQWLILHGJHQUHVDOVRLQYROYHH[SHFWDWLRQV
DERXWFRPPXQLWLHVDQGUROHVE\ZKLFKWKHFRPPXQLFDWLYHXWWHUDQFHVLQTXHVWLRQDUH
UHSURGXFHGDQGXWLOL]HG<DWHV	2UOLNRZVNL
7KHQHRUKHWRULFDOJHQUHWKHRU\SXWVPXFKHPSKDVLVRQWKHGLVFRXUVH
FRPPXQLW\ZKLFKXVHVWKHVHSDUWLFXODUJHQUHV$P\'HYLWWSURPRWHVWKDWJHQUH
VKRXOGEHDQGWKXVKDVDOUHDG\EHHQ³UHGHILQHGUKHWRULFDOO\DFFRUGLQJWRWKHSHRSOH
ZKRSDUWLFLSDWHLQJHQUHV´'HYLWWS5HFRJQL]LQJFRPPRQJHQUHVZLWKLQDJURXS
LVWKHILUVWVWHSLQUHFRJQL]LQJDFRPPXQLW\6KHH[SODLQVWKDWWKH³FRQQHFWLRQRI
JHQUHWRDJURXS¶VDFWLYLWLHVDQGQHHGVKDVEHHQDUJXHGVWURQJO\LQDOOPDMRUVFKRROV
RIJHQUHWKHRU\´S*HQUHNQRZOHGJHLVDQLQGLFDWLRQRIEHLQJDQLQVLGHULQD
FRPPXQLW\*LOWURZ	6WHLQ$FFRUGLQJWR9DOHQWLQ9RORVLQRYJHQUHV
ZKLFKFRQVWLWXWHJURXSVWKHODQJXDJHRUWKHVLJQV\VWHPVDVDZKROHLQDJLYHQ
VRFLHW\areWKDWVRFLHW\
*HQUHFDQEHVHHQDVFRQYHQWLRQ'RQDOG1RUPDQGHILQHVDFRQYHQWLRQ
DV³DFRQVWUDLQWLQWKDWLWSURKLELWVVRPHDFWLYLWLHVDQGHQFRXUDJHVRWKHUV´S
&RQYHQWLRQVDUH³QRWDUELWUDU\WKH\HYROYHWKH\UHTXLUHDFRPPXQLW\RISUDFWLFH
7KH\DUHVORZWREHDGRSWHGDQGRQFHDGRSWHGVORZWRJRDZD\´S2QFH
FRQYHQWLRQVDUHOHDUQHG³WKH\KHOSXVPDVWHUWKHLQWULFDFLHVRIGDLO\OLIHZKHWKHUWKH\
EHFRQYHQWLRQVIRUFRXUWHV\IRUZULWLQJVW\OHRUIRURSHUDWLQJDZRUGSURFHVVRU´
1RUPDQS
*HQUHV³UHSURGXFH«LQWKHLQWHUVXEMHFWLYLW\RIODQJXDJHXVHUV/DQJXDJH
XVHUVPXWXDOO\UHPHPEHUDQGH[SHFWW\SHVRIVSHHFK3HRSOHDEVRUEDQGUHLQVWDQWLDWH
WKHW\SHVIURPWKHLUH[SHULHQFHRIGRLQJWKLQJVWRJHWKHU´*LOWURZ	6WHLQS
(VWDEOLVKHGPHPEHUVRIGLVFRXUVHFRPPXQLWLHV³HPSOR\JHQUHVWRUHDOL]H
FRPPXQLFDWLYHO\WKHJRDOVRIWKHLUFRPPXQLWLHV´6ZDOHVS*HQUHFDQ
DOVREHVWXGLHGE\IROORZLQJQRYLFHXVHUV¶ODQJXDJHEHKDYLRXUDQGWKHLUGLIILFXOWLHV
RUVXFFHVVLQHQWHULQJWKHFLUFOHRIPXWXDONQRZOHGJH,QJHQHUDO³VWXG\LQJJHQUHLV
VWXG\LQJKRZSHRSOHXVHODQJXDJHWRPDNHWKHLUZD\LQWKHZRUOG´'HYLWWS
 
$VJHQUH³HQWDLOVSXUSRVHVSDUWLFLSDQWVDQGWKHPHVVRXQGHUVWDQGLQJJHQUH
HQWDLOVXQGHUVWDQGLQJDUKHWRULFDOVLWXDWLRQDQGLWVVRFLDOFRQWH[W´S
$VSHRSOHLQDJURXS³GHYHORSJHQUHVJHQUHVUHIOHFWZKDWWKHJURXSEHOLHYHV
DQGKRZLWYLHZVWKHZRUOG´'HYLWWS)XUWKHUPRUHJHQUHVGRQRWRQO\
UHIOHFWEXW³DOVRUHLQIRUFHWKHLGHRORJ\RIWKHJURXSZKRVHSXUSRVHVWKH\VHUYH,Q
VRPHVLJQLILFDQWZD\VWKHJURXS¶VEHOLHIVFRQVWLWXWHWKHJHQUHDQGWKHJHQUH
FRQVWLWXWHVWKHJURXS¶VEHOLHIV´S7KHUHFLSURFDOUHODWLRQVKLSEHWZHHQWKH
JURXS¶VLGHRORJLHVDQGLWVJHQUHV³LVFKDUDFWHUL]HGZHOOE\*LGGHQV¶FRQFHSWRI
GXDOLW\RIVWUXFWXUH´S
*LOWURZ	6WHLQDUJXHWKDW³RQO\LQWKHUDUHVWFDVHVZLOOWKHSDUWLFLSDQWVKDYHWR
XVHOLQJXLVWLFFXHVWRZRUNRXWLQZKLFKJHQUHVWKH\DUHHQJDJHG´7KH\FRQWLQXHWKHLU
DUJXPHQWZLWKDQHZVSDSHUH[DPSOH³:KHQ\RXRSHQDQHZVSDSHURQDFHUWDLQSDJH
\RXZLOONQRZWKDW\RXDUHXSIRUUHDGLQJVD\HYDOXDWLYHVXEMHFWLYHDQGGLUHFWLYH
FRPPHQW±WKDWLV³RSLQLRQ´RU³DGYLFH´JHQUHV´S$V%DNKWLQS
KDVVWDWHG³ZKHQKHDULQJRWKHU¶VVSHHFKZHJXHVVLWVJHQUHIURPWKHILUVW
ZRUGV´
+RZHYHUZKLOHPHPEHUVRIDGLVFRXUVHFRPPXQLW\VKDUHJHQUHNQRZOHGJHLW
GRHVQRWDOZD\VKDSSHQDXWRPDWLFDOO\RUZLWKRXWFRQIOLFW7KHPHDQLQJRIJHQUHVFDQ
EHRSHQO\QHJRWLDWHGDQGGLVSXWHGZLWKLQWKHGLVFRXUVHFRPPXQLW\0F1HLOO
GHVFULEHVµJHQUHZDUV¶ZKLFKLQKHUFDVHLQFOXGHGHEDWHVRQZKDWLVWKHDQFHVWU\RI
WKHEORJJHQUHDQGKRZEORJVDUHUHODWHGWRGLDULHV6KHFRQFOXGHVWKDWWKHIRUPRI
GLDULHVKDVVWD\HGUHODWLYHO\VLPLODUWKURXJKRXWWKHFHQWXULHV+RZHYHUZKDWhas
FKDQJHG³KDVEHHQSXEOLFSHUFHSWLRQRIWKHJHQUHSRSXODUDQGFULWLFDOLGHDVDERXW
ZKDWWKHGLDU\JHQUHLVZKDWLWVKRXOGGRDQGWRZKRPUDLVLQJDVHULHVRIWLJKWO\
LQWHUZRYHQLVVXHVWKDWLQFOXGHSULYDF\DXWKHQWLFLW\DQGDXGLHQFH´S
(YHQWKRXJKJHQUHVDUHVKDUHGZLWKLQDGLVFRXUVHFRPPXQLW\WKH\QHHGQRWEH
fullyVKDUHG(DFKPHPEHUPD\KDYHWKHLURZQSHUFHSWLRQDERXWWKHSXUSRVHRID
JHQUH*HQUHVDUHXQGHUVWRRGZLWKLQDFRPPXQLW\±LQWKLVZD\WKH\DUHFRQFHSWXDOO\

RSSRVLWHWRWKHQRWLRQRIDERXQGDU\REMHFWVHQVHPDNLQJWRROVEHWZHHQGLIIHUHQW
FRPPXQLWLHVVWHUOXQG	&URZVWRQ3HRSOHPD\DOVRSXUSRVHO\RIIHUµZURQJ¶
FRPPXQLFDWLYHFXHVLQRUGHUWRPLVOHDGRWKHUV)RUH[DPSOH&XNLHUHWDO
VWXGLHG³1LJHULDQOHWWHUV´DFRPPRQIRUPRIHPDLOKRD[RUVSDP7KH\VXPPDUL]H
WKDW³VSDPH[SORLWVJHQUHE\FRQIRUPLQJWRNQRZQIRUPVZKLOHDWVDPHWLPH
EUHDFKLQJWKRVHIRUPV´S
7\SLFDOO\DGLVFRXUVHFRPPXQLW\QHHGVPDQ\JHQUHVWRSHUIRUPLWV
FRPPXQLFDWLRQV³5DUHO\GRHVDJURXSDFFRPSOLVKDOORILWVSXUSRVHVZLWKDVLQJOH
JHQUH´'HYLWWS$Q\PXOWLWXGHRIJHQUHVLVNQRZQDVDgenre set$
genre repertoire2UOLNRZVNL	<DWHVLVD³VHWRIJHQUHWKDWDJURXSRZQV
DFWLQJWKURXJKZKLFKDJURXSDFKLHYHVDOORILWVSXUSRVHVQRWMXVWWKRVHFRQQHFWHGWR
DSDUWLFXODUDFWLYLW\´'HYLWWS/DWHU'HYLWWKDVHPSKDVL]HGWKH
µLQWHUJHQUHDOLW\¶LQWKHXVHFRQWH[WVRIJHQUHV³-XVWDVDOOWH[WVDUHLQWHUWH[WXDOVR
WRRDUHDOOJHQUHVµLQWHUJHQUHDO¶)RUWKHVWXG\RIJHQUHIRUPVWKDWIDFWPHDQVWKDW
JHQUHVWDNHXSIRUPVIURPRWKHUJHQUHVZLWKZKLFKWKH\LQWHUDFW´S
*LOWURZ	6WHLQDUJXHWKDW³ZKHQWKHVHWRIJHQUHVLVRSHQWKHOHYHORI
JHQHUDOLW\DWZKLFKJHQUHVDUHQDPHGLVORZHUWKDQLWZRXOGEHIRUDFORVHGVHW´,WKDV
EHHQDOVRQRWLFHGWKDWQDVFHQWGLVFRXUVHFRPPXQLWLHVKDYHPRUHRSHQJHQUHVHWV
ZKLOHE\WLPHWKHJHQUHVHWEHFRPHVPRUHUHVWULFWHG,P<DWHV	2UOLNRZVNL
,PHWDOGHVFULEHKRZJHQUHVFDQEHXVHGIRUFRRUGLQDWLRQEHWZHHQ
JHRJUDSKLFDOO\GLVWULEXWHGWHDPV%\XVLQJWKUHHVSHFLILFJHQUHVVWDWXVUHSRUWV
EXJHUURUQRWLILFDWLRQVDQGXSGDWHQRWLILFDWLRQVDQGRQHJHQUHV\VWHPSKRQH
PHHWLQJPDQDJHPHQWDVRIWZDUHWHDPFRRUGLQDWHGWKHLUDFWLYLWLHVRYHUWLPHDQG
VSDFH
,QWHUQHWDQGFRPSXWHUPHGLDWHGFRPPXQLFDWLRQLQJHQHUDOLV³SHFXOLDUO\
LQYLWLQJWRGLVFXVVLRQVRIJHQUH´*LOWURZ	6WHLQS&RPSDUHGWRSK\VLFDO
ZRUOGJHQUHVGLJLWDO,QWHUQHWJHQUHVKDYH³DJUHDWHUIOXLGLW\DQGSUDJPDWLFRSHQQHVV´
S*LOWURZ	6WHLQRIIHUWZRUHDVRQVIRUWKLV)LUVW³QRUPVDUHRIDPRUHµORFDO¶
 
DQGRIDOHVVJOREDOQDWXUHZLWKUHJDUGWR,QWHUQHWFRPPXQLWLHV´6HFRQG³QRRQH
ZRXOGDUJXHWKDW,QWHUQHWJHQUHVFRXOGEH³UHFRJQL]HG´E\WKHLUOLQJXLVWLF
FKDUDFWHULVWLFV´(PRWLFRQVVXFKDV³-´DQGWXUQWDNLQJVWUDWHJLHVLQFKDWDUHQRWD
SURSHUW\RIRQHVSHFLILFJHQUHS*HQUHVWKDWDUHIXQFWLRQDOLW\XVHGLQFRQQHFWLRQ
WRGLJLWDOGRFXPHQWVFDQDOVRFKDUDFWHUL]HD³F\EHUJHQUH´6KHSKHUG	:DWWHUV
WRDFHUWDLQH[WHQW
'HYLWWSURSRVHVWKDWWKHGHILQLWLRQRIJHQUHVKRXOGLQFOXGHWZRPRUH
HOHPHQWVWKDQKDYHH[LVWHGHDUOLHUFXOWXUHDQGRWKHUJHQUHV&XOWXUHLVGHILQHGDV³D
VKDUHGVHWRIPDWHULDOFRQWH[WVDQGOHDUQHGEHKDYLRUVYDOXHVEHOLHIVDQGWHPSODWHV´
S7KHFRQWH[WRIRWKHUJHQUHV³LQFOXGHVDOOWKHH[LVWLQJJHQUHVLQWKDWVRFLHW\
WKHLQGLYLGXDOJHQUHVDQGVHWVRIJHQUHVWKHUHODWLYHO\VWDJQDQWDQGWKHFKDQJLQJ
JHQUHVWKHJHQUHVFRPPRQO\XVHGDQGWKRVHQRWXVHG´S
'HYLWWORFDWHVJHQUHLQWKHQH[XVEHWZHHQWKHWH[WXDODQGWKHFRQWH[WXDO
 “A genre constructs and is constructed by a notion of recurring situation, 
entailing participant roles, purposes, and uses of language. A genre constructs 
and is constructed by cultural values, beliefs and norms as well as by material 
culture. A genre constructs and is constructed by the set of existing genres 
surrounding it, genres used and not used by fellow participants in the society. 
These contexts of situation, culture, and genres act simultaneously and 
interactively within a genre, and genre sits at the nexus of such interactions” 
(p. 29). 
*HQUH³DOORZVXVWRSDUWLFXODUL]HFRQWH[WZKLOHJHQHUDOL]LQJLQGLYLGXDODFWLRQ´
'HYLWWS
'HYLWWSURSRVHVWKDWJHQUHVKRXOG³EHVHHQQRWDVDUHVSRQVHWRDUHFXUULQJ
VLWXDWLRQEXWDVDQH[XVEHWZHHQDQLQGLYLGXDO¶VDFWLRQVDQGDVRFLDOO\GHILQHG
FRQWH[W´:KLOH³JHQUHLVYLVLEOHLVFODVVLILFDWLRQDQGIRUP´JHQUHH[LVWVWKURXJK
SHRSOH¶VLQGLYLGXDOUKHWRULFDODFWLRQVDWWKHQH[XVRIWKHFRQWH[WVRIVLWXDWLRQFXOWXUH
DQGJHQUHV´'HYLWWS

*HQUHIXVHVVXEVWDQFHVHPDQWLFVIRUPV\QWDFWLFVDQGDFWLRQSUDJPDWLFV
0LOOHU'HYLWWHPSKDVL]HVWKDWIRUPPHDQLQJDQGDFWLRQDUH
SUDFWLFDOO\LQVHSDUDEOHLQWKHLU³LQGLYLGXDOVRFLDODQGFXOWXUDOFRQWH[WRIDFWXDO
JHQUHVDQGJHQUHQHVV´S
)LQDOO\'HYLWWGHVFULEHVVL[SULQFLSOHVRIWKHVRFLDOQDWXUHRIJHQUHV
)LUVWJHQUHV³GHYHORSWKURXJKWKHDFWLRQVRIPDQ\SHRSOHLQJURXSV´7KHVHµJURXSV¶
FDQEHFRPPXQLWLHV±³SHRSOHZKRVKDUHVXEVWDQWLDODPRXQWVRIWLPHWRJHWKHULQ
FRPPRQHQGHDYRUV´FROOHFWLYHV±³SHRSOHZKRJDWKHUDURXQGDVLQJOHUHSHDWHG
LQWHUHVWZLWKRXWWKHIUHTXHQF\RULQWHQVLW\RIFRQWDFWRIDFRPPXQLW\´RUVRFLDO
QHWZRUNV±³SHRSOHZKRDUHFRQQHFWHGRQFH±RUPRUH±UHPRYHGWKURXJKKDYLQJ
FRPPRQFRQWDFWZLWKDQRWKHUSHUVRQRURUJDQL]DWLRQ´S6HFRQGJHQUHV³GRQRW
H[LVWLQGHSHQGHQWRISHRSOH´$OVR³JHQUHLVDKXPDQFRQVWUXFWQRWDPDWHULDOWRRO
QRUDQDJHQW´S7KLUGJHQUHV³IXQFWLRQIRUJURXSVWKRXJKWKRVHIXQFWLRQVDUH
W\SLFDOO\PXOWLSOHDQGLGHRORJLFDODVZHOODVVLWXDWLRQDO´S)RXUWKDJHQUH
³FRPPRQO\UHYHDOVLWVVRFLDOIXQFWLRQVZLWKFKDUDFWHULVWLFGLVFRXUVHIHDWXUHVEXW
LQWHUSUHWLQJWKRVHIHDWXUHVPD\UHTXLUHDFWLYHSDUWLFLSDWLRQZLWKWKHJHQUHDQGFDQ
QHYHUEHFRPSOHWH´'HYLWWS)LIWKJHQUHV³LQWHUDFWZLWKHDFKRWKHULQWKH
FRQWH[WRIJHQUHVDQGLQJHQUHUHSHUWRLUHVJHQUHVHWVRYHUODSSLQJJHQUHVFDOODQG
UHVSRQVHJHQUHVVXSHUJHQUHVDQGRWKHUSRVVLEOHUHODWLRQVKLSV´SS7KHVL[WK
DQGILQDOSULQFLSOHWHOOVXVWKDWJHQUH³UHIOHFWVFRQVWUXFWVDQGUHLQIRUFHVWKHYDOXHV
HSLVWHPRORJ\DQGSRZHUUHODWLRQVKLSVRIWKHJURXSIURPZKLFKLWGHYHORSHGDQGIRU
ZKLFKLWIXQFWLRQV´S

 
3. Methods 
7KLVFKDSWHUGHVFULEHVWKHHPSLULFDOUHVHDUFKPHWKRGVXVHGLQWKLVVWXG\*HQUH
DQDO\VLVLVWKHPHWKRGXVHGIRUPDNLQJVHQVHRIFRPPXQLW\OHYHOFROODERUDWLRQZLWKLQ
WKHµ:LNLSHGLDQDPHVSDFH¶,QDGGLWLRQLQGHSWKLQWHUYLHZVZLWKFROODERUDWRUV
ZHUHFRQGXFWHG7KHVXSSRUWLQJPHWKRGVLQFOXGHSDUWLFLSDQWREVHUYDWLRQDQG
DSSOLFDWLRQRIZHEVWDWLVWLFV
3.1 Genre analysis  
7KLVVHFWLRQGHVFULEHVKRZWKHHGLWEDVHGJHQUHDQDO\VLVZDVFRQGXFWHG:KLOH
FRXQWOHVVDSSURDFKHVWRJHQUHDQDO\VLVH[LVW5LVWROD7DUG\P\
DSSURDFKZDVSDUWLFXODUO\JXLGHGE\WKH³:+´IUDPHZRUNRIIHUHGE\-R$QQH
<DWHVDQG:DQGD2UOLNRZVNL2UOLNRZVNL	<DWHV<DWHV	2UOLNRZVNL
7KHIUDPHZRUNKHOSVLQVWXG\LQJUHFXUUHQWFRPPXQLFDWLRQLQDFRPPXQLW\E\
IRFXVLQJRQVL[GLPHQVLRQVRIFRPPXQLFDWLYHLQWHUDFWLRQVSXUSRVHVZK\FRQWHQWV
ZKDWSDUWLFLSDQWVZKRPIRUPVKRZWLPHZKHQDQGSODFHZKHUH7KH
FXUUHQWXQGHUVWDQGLQJRIJHQUHWKHRU\FODLPVWKDWDVKDUHGSXUSRVHLVWKHPRVW
LPSRUWDQWDVSHFWDVWRZK\VRPHFRPPXQLFDWLRQPDNHVDJHQUH$GGLWLRQDOO\
VLPLODULWLHVLQFRQWHQWDQGIRUPDUHRILPSRUWDQFH3DUWLFLSDQWVWLPHDQGSODFHDUH
FRQWH[WXDOIDFWRUVWKDWHQDEOHJHQUHXQGHUVWDQGLQJ&KDQJHVLQFRQWH[WPLJKWDOVR
FKDQJHRUIRUFHJHQUHVWRH[SLUH
7KHQDWXUHRIP\DQDO\VLVWHFKQLTXHDVFURVVVHFWLRQDOVDPSOHOLPLWVWKH
WUHDWPHQWRIWKHµWLPH¶GLPHQVLRQ+RZHYHU,KDYHWULHGWRFRPSDUHWKHHGLWVLQWKH
VDPSOHWRSUHYLRXVDQGVXEVHTXHQWHGLWVWKDWRFFXUUHGEHIRUHDQGDIWHUWKHVDPSOHLQ
RUGHUWRJHWFRQWH[WXDOXQGHUVWDQGLQJ
7KHDQDO\VLVZDVLQIOXHQFHGE\DGYLFHIURP.ULSSHQGRUII¶VFRQWHQW
DQDO\VLV,QSDUWLFXODUWKHDEGXFWLYHQDWXUHRILQTXLU\ZDVDGRSWHGKHUH$VWKH

SURFHGXUHZDVWRFRPHXSZLWKJHQUHGHILQLWLRQVZKLFKDUH³FDWHJRULHV´FRQVLVWLQJ
RIVLPLODUW\SHVRIFRPPXQLFDWLRQWKHGHILQLWLRQVZHUHFRQVWUXFWHGLWHUDWLYHO\7KLV
ZDVDFKLHYHGE\PRYLQJEHWZHHQWKHGDWDDQGWKHFDWHJRULHVLWHUDWLYHO\JHQHUDOL]LQJ
FDWHJRULHVIURPWKHGDWDDQGUHYLVLWLQJWKHGDWDWRDVVHVVWKHJHQHUDOL]DWLRQV$IWHU
WKHFDWHJRULHVKDGEHHQFRQVWUXFWHGWKHGDWDZDVUHYLVLWHGLQRUGHUWRYHULI\WKH
IHDVLELOLW\RIJHQHUDOL]DWLRQV(VVHQWLDOO\WKHDQDO\VLVSURFHVVZDVH[HFXWHG
LWHUDWLYHO\UHYLVLWLQJHDUOLHUVWHSVZKHQFRGLQJSURJUHVVHGDQGXQGHUVWDQGLQJ
LQFUHDVHG
&RQWHQWDQDO\VLVLVRIWHQODEHOOHGDVDTXDQWLWDWLYHUHVHDUFKPHWKRGHJ/DFLW\
	-DQVRQ,WVFODVVLFGHILQLWLRQSDLQWVLWDV³DUHVHDUFKWHFKQLTXHIRUWKH
REMHFWLYHV\VWHPDWLFDQGTXDQWLWDWLYHGHVFULSWLRQRIWKHPDQLIHVWFRQWHQWRI
FRPPXQLFDWLRQ´%HUHOVRQ+HUULQJ,QDGGLWLRQWRVHHLQJFRQWHQW
DQDO\VLVDVDTXDQWLWDWLYHUHVHDUFKDSSURDFKTXDOLWDWLYHFRQWHQWDQDO\VLVPHWKRGRORJ\
KDVEHHQZLGHO\XVHG$OWKHLGH(OR	.\QJlV+VLHK	6KDQQRQ
,Q$ODQ%U\PDQ¶VERRNSocial Research MethodsERWKTXDOLWDWLYHDQG
TXDQWLWDWLYHDSSURDFKHVWRFRQWHQWDQDO\VLVDUHSUHVHQWHGLQVHSDUDWHFKDSWHUV
,QWKHPLGGOHRIDOOWKHVHUDWKHUOLPLWHGGHILQLWLRQV.ODXV.ULSSHQGRUIIWDNHVDQ
HIIRUWWRFODULI\WKHTXDOLWDWLYHTXDQWLWDWLYHGLYLVLRQLQFRQWHQWDQDO\VLV+HJRHV
DJDLQVWWKHVWULFWGLYLVLRQZKLOHQRWEHLQJLQIDYRURIHLWKHURQHRIWKHP(VVHQWLDOO\
WKHSXUSRVHRIFRQWHQWDQDO\VLVLVWRDQDO\]HFRQWHQWDQGFRQWHQWLVDOZD\VTXDOLWDWLYH
7KHUHVXOWVRIWKHDQDO\VLVFDQEHLQQXPHULFDOIRUPEXWWKDWLVQRWPDQGDWRU\
³,TXHVWLRQWKHYDOLGLW\DQGXVHIXOQHVVRIWKHGLVWLQFWLRQEHWZHHQTXDQWLWDWLYH
DQGTXDOLWDWLYHFRQWHQWDQDO\VHV8OWLPDWHO\DOOUHDGLQJRIWH[WVLVTXDOLWDWLYHHYHQ
ZKHQFHUWDLQFKDUDFWHULVWLFVRIWH[WDUHODWHUFRQYHUWHGLQWRQXPEHUV´.ULSSHQGRUII
S
$V$P\'HYLWWSSXWVLWJHQUHV³FDQQRWEHHTXDWHGZLWKFODVVLILFDWLRQWKRXJKJHQUHVGRFODVVLI\´:LWK
FUHDWLRQRIµFDWHJRULHV¶,UHIHUWRWKHSURFHVVRIJHQHUDOL]LQJIURPSDUWLFXODUV,DPDZDUHWKDWDJHQUHLVQRWV\QRQ\PRXVWR
DFDWHJRU\

 
,QDGGLWLRQWRWKHGLYLVLRQEHWZHHQTXDOLWDWLYHDQGTXDQWLWDWLYHGLYLGLQJLQTXLU\
LQWRLQGXFWLYHDQGGHGXFWLYHDSSURDFKHVLVSRSXODULQFRQWHQWDQDO\VLV(OR	.\QJlV
5LFH	(]]\'HGXFWLYHLQIHUHQFHVSURFHHGIURPJHQHUDOL]DWLRQVWR
SDUWLFXODUV,QWH[WXDOFRGLQJLWPHDQVWKDW\RXDSSO\DQa prioriIUDPHZRUNWKDWLV
GHULYHGIURPDWKHRU\RUDVDV\QWKHVLVRISUHYLRXVUHVHDUFK,QGXFWLYHLQIHUHQFHV
SURFHHGIURPJHQHUDOL]DWLRQVWRSDUWLFXODUV,QWH[WXDOFRGLQJLWPHDQVWKDW
IUDPHZRUNVRUFDWHJRULHVULVHIURPWKHWH[WQRWIURPSUHYLRXVUHVHDUFKRUWKHRU\
$FFRUGLQJWR.ULSSHQGRUIIS³GHGXFWLYHDQGLQGXFWLYHLQIHUHQFHV
DUHQRWFHQWUDOWRFRQWHQWDQDO\VLV´,QVWHDGKHGHILQHVFRQWHQWDQDO\VLVLQIHUHQFHVWR
EHRIWKHDEGXFWLYHNLQG
“Content analysts are in a … position of having to draw inferences about 
phenomena that are not directly observable, and they are often equally 
resourceful in using a mixture of statistical knowledge, theory, experience, and 
intuition to answer their research questions from available texts. In this respect, 
the whole enterprise of content analysis may well be regarded as an argument 
to support of an analyst’s abductive claims.” (Krippendorff, 2004, p. 38) 
7KHZRUGµPDQLIHVW¶LQWKHRULJLQDOGHILQLWLRQRIWKHPHWKRG%HUHOVRQUHIHUV
WRWKHGLVWLQFWLRQRIWZRW\SHVRIFRQWHQWPDQLIHVWDQGODWHQWFRQWHQW(ORDQG.\QJlV
GHVFULEHWKDW
“[t]he aim with latent content is also to notice silence, sighs, laughter, posture 
etc. (…) There has been some debate as to whether hidden meanings found in 
documents can be analysed, because their analysis usually involves 
interpretation.” (p. 109) 
,QDGGLWLRQWKRVHFRQWHQWDQDO\VWVZKRHPSKDVL]HLWVSRVVLELOLW\WRSURYLGH
VWDWLVWLFDOO\WHVWHGUHVXOWVFODLPWKDWWKHPHWKRGLVDSSOLFDEOHWRWH[WVZKHUHWKHUHLVQR
KLGGHQPHDQLQJ0F1DEEVWDWHVWKDWLWLV³PRVWXVHIXOZKHQWKHPHDQLQJRI
WKHWH[WLVUHODWLYHO\VWUDLJKWIRUZDUGDQGREYLRXV´FLWHGLQ0\HUVS

,QGHHGFRQWHQWDQDO\VWVKDYHWUDGLWLRQDOO\EHHQDIUDLGWRPDNHDQ\
LQWHUSUHWDWLRQVDVFDQDOVREHVHHQIURPWKHZRUG³REMHFWLYH´LQWKHRULJLQDO
GHILQLWLRQ.ULSSHQGRUIISRLQWVRXWWKDWWKHµPDQLIHVW¶DWWULEXWH³OLWHUDOO\
H[FOXGHVµUHDGLQJEHWZHHQWKHOLQHV¶´S4XDQWLWDWLYHUHVHDUFKHUVKDYHW\SLFDOO\
LQVLVWHGRQWDNLQJDSRVLWLYLVWHSLVWHPRORJ\+DVVDUG2IWHQTXDQWLWDWLYH
FRQWHQWDQDO\VWVKDYHWDNHQWKHDVVXPSWLRQWKDWWKHPHDQLQJRIWH[WVLVORFDWHGLQVLGH
WKHWH[WVZKLOHWKHUHVHDUFKHULVDQREMHFWLYHRXWVLGHU'XULQJWKHORQJKLVWRU\RI
FRQWHQWDQDO\VLVPDQ\HIIRUWVKDYHEHHQSXWLQWRDXWRPDWLFDQDO\VLVRItheREMHFWLYH
PHDQLQJRIWH[WV)RUH[DPSOH.ULSSHQGRUIIPHQWLRQVD5DQG&RUSRUDWLRQSDSHURQ
DXWRPDWLFFRQWHQWDQDO\VLV+D\V
%DVGHQ	.OHLQQRWHWKDWLWLVQRWRIRIWHQSRVVLEOHWRGUDZWKHPHDQLQJ
RIDWH[WLQFRQWH[WIURPWKHVHPDQWLFOHYHORIDWH[W7KH\GHILQHWKLVDVWKH
GLIIHUHQFHEHWZHHQWH[WPHDQLQJDQGOLIHPHDQLQJ³/LIHPHDQLQJGHSHQGVRQWH[W
PHDQLQJ«WKRXJKWKHZD\LWGRHVVRLVQRWDOZD\VVWUDLJKWIRUZDUG7H[WPHDQLQJLV
QRWVRPHDEVROXWHSURSHUW\RIWKHV\PEROVEXWHPHUJHVRYHUDSHULRGRIWLPHIURP
OLIHPHDQLQJE\LQWHUVXEMHFWLYHDJUHHPHQW7KXVWKHERXQGDU\RIWKHPLVIX]]\´S
%DVGHQ	.OHLQJLYHYDULRXVSUDFWLFDOH[DPSOHVRIWKLVLQFOXGLQJWKLVRQH
“Suppose you live in Scotland or some ‘cold’ climate. “Were you born in a 
tunnel?” your mother asks as you enter the room. While you might be tempted 
to reply humorously, “No, in a hospital,” you know what she means and you 
turn back and shut the door. Tunnels are draughty places.” (p. 260) 
,WLVUHDVRQDEOHWRFRQFOXGHWKDWFRQWHQWDQDO\VLVQHHGVWREHDQµLQWHUSUHWLYLVW¶HIIRUW
EHFDXVHOLIHPHDQLQJDQGWH[WPHDQLQJDUHQRWWKHVDPHWKLQJ,QWKHOLJKWRI%H\QRQ
'DYLHV¶PRGHOLQWHUSUHWDWLRQLVQHHGHGZKHQHYHURQHJRHVDERYHWKHOHYHORIV\QWD[
)XUWKHULWFRXOGEHVDLGWKDWdataFDQEHDQDO\]HGµREMHFWLYHO\¶EXWDQDO\VLVRI
informationUHTXLUHVLQWHUSUHWDWLRQ
/LIHPHDQLQJRFFXUVRIWKHOHYHORISUDJPDWLFVZKLOHWH[WPHDQLQJLVDVHPDQWLFLVVXH

 
7KHLQWHUSUHWLYLVWQDWXUHRIFRQWHQWDQDO\VLVKDVDOVRRSHQHGURRPIRU
PHWKRGRORJLFDOFULWLFLVPDQGTXHVWLRQLQJRIULJRXU$FFRUGLQJWR3D\QH	3D\QH
S³WKHPRVWFRPPRQREMHFWLRQWRFRQWHQWDQDO\VLVLVUHVHDUFKHUELDV7KH
IXUWKHUWKHPHWKRGPRYHVIURPVWUDLJKWIRUZDUGHYLGHQFHOLNHZRUGFRXQWVWKHJUHDWHU
WKHOLNHOLKRRGRIWKLVFKDOOHQJH´$QREYLRXVFRXQWHUDUJXPHQWWRWKDWFODLPLVWKDW
UHVHDUFKHUELDVFDQEHWDFNOHGE\RIIHULQJDWUDQVSDUHQWGHVFULSWLRQRIWKHSURFHVVDQG
VKDULQJWKHGDWDRSHQO\
.ULSSHQGRUIISSGHILQHVVL[IHDWXUHVWKDWDUHHVVHQWLDOIRUWKH
HSLVWHPRORJ\RIFRQWHQWDQDO\VLV
 7H[WVKDYHQRREMHFWLYH±WKDWLVQRUHDGHULQGHSHQGHQW±TXDOLWLHV
 7H[WVDOVRGRQRWKDYHVLQJOHPHDQLQJVWKDWFDQEH³IRXQG´³LGHQWLILHG´
DQG³GHVFULEHG´
 7KHPHDQLQJVLQYRNHGE\WH[WVQHHGQRWEHVKDUHG
 0HDQLQJVFRQWHQWVVSHDNWRVRPHWKLQJRWKHUWKDQWKHJLYHQWH[WVHYHQ
ZKHUHFRQYHQWLRQVXJJHVWVWKDWPHVVDJHV³FRQWDLQ´WKHPRUWH[WV³KDYH´
WKHP
 7H[WVKDYHPHDQLQJVUHODWLYHWRSDUWLFXODUFRQWH[WVGLVFRXUVHVRUSXUSRVHV
 7KHQDWXUHRIWH[WGHPDQGVFRQWHQWDQDO\VWVGUDZVSHFLILFLQIHUHQFHVIURPD
ERG\RIWH[WVWRWKHLUFKRVHQFRQWHQW
.ULSSHQGRUIIUHGHILQHVFRQWHQWDQDO\VLVDV³DUHVHDUFKWHFKQLTXHIRUPDNLQJ
UHSOLFDEOHDQGYDOLGLQIHUHQFHVIURPWH[WVRURWKHUPHDQLQJIXOPDWWHUWRWKHFRQWH[WV
RIWKHLUXVH´S+HSRLQWVRXWWKDWUHSOLFDELOLW\LVWKHPRVWLPSRUWDQWIRUPRI
UHOLDELOLW\)XUWKHU³IRUDSURFHVVWREHUHSOLFDEOHLWPXVWEHJRYHUQHGE\UXOHVWKDW
DUHH[SOLFLWO\VWDWHGDQGDSSOLHGHTXDOO\WRDOOXQLWVRIDQDO\VLV´S


3.2 How to Study Collaboration in Wikipedia? 
7KLVVHFWLRQGHVFULEHVKRZDQGZKHUHWRILQGFROODERUDWLRQLQ:LNLSHGLD7KH
VWDUWLQJSRLQWLVDFRPELQDWLRQRIWKH5W/IUDPHZRUNDQGWKHFRQFHSWVRIWKHIURQWDQG
WKHEDFNQDUUDWLYHV
'LIIHUHQWRQOLQHFRPPXQLWLHVVRFLDOPHGLDDSSOLFDWLRQVDQGRSHQFRQWHQW
SODWIRUPVGLIIHURQKRZXVHUVSURJUHVVWRKLJKHUOHYHOV6RPHVLWHVDUHPRUH
PHULWRFUDWLFRWKHUVDUHPRUHHJDOLWDULDQ6RPHRIIHUVWULFWWHFKQRORJLFDOO\VHWXVHU
UROHVZKLOHRWKHUVDUHPRUHIUHHIRUP,QRUGHUWRSURYLGHVRXQGLPSOLFDWLRQVIRUWKH
VWXG\RIVRFLDOSDUWLFLSDWLRQLQRQOLQHFRPPXQLWLHVLWLVFUXFLDOWRGHILQHKRZHDFK
FRQFHSWUHODWHVWRWKHVWXG\:LWKRXWFRQFHSWXDOFODULW\WKHUHLVDULVNRIJHWWLQJORVW
ZLWKLQWKHGDWD)LQGLQJH[DFWGHILQLWLRQVWRZKDWLVPHDQWZLWKD³UHDGHU´D
³FRQWULEXWRU´D³FROODERUDWRU´DQGD³OHDGHU´LVDQRQWULYLDOSUREOHP
7KH5W/IUDPHZRUN3UHHFH	6KQHLGHUPDQKDVUHODWLYHO\UDSLGO\
EHFRPHDQLQIOXHQWLDOIUDPHZRUN7KHDUWLFOHLVZHOOFLWHG±FOHDUO\WKHPRVWFLWHG
SDSHULQWKHKLVWRU\RIWKDWSDUWLFXODUMRXUQDO'HVSLWHWKHSRSXODULW\PRVWUHIHUHQFHV
WRWKLVSDSHUWUHDWWKHIUDPHZRUNUDWKHUVXSHUILFLDOO\)HZRUQRVWXGLHVKDYH
DWWHPSWHGWRDSSO\WKHFDWHJRULHVWREULQJGHHSHUXQGHUVWDQGLQJRIUHDGHUV
FRQWULEXWRUVFROODERUDWRUVRUOHDGHUV
2QHZD\WRILW5W/ILQWR:LNLSHGLDUHVHDUFKLVWRVHHKRZRWKHU:LNLSHGLD
UHODWHGVWXGLHVKDYHDSSOLHGWKHIUDPHZRUN,XVHG*RRJOH6FKRODUWRORFDWHDUWLFOHV
FLWLQJ3UHHFH	6KQHLGHUPDQ¶VSDSHU$WWKHWLPHRIWKHVHDUFK$SULOWK
WKHUHZHUHSDSHUVUHIHUHQFLQJWKDWDUWLFOH2IWKRVHRQO\WZRZHUHVWXGLHVDERXW
:LNLSHGLDQDPHO\%RXNKHOLIDHWDODQG.DQH1HLWKHURIWKHVHWZR
VWXGLHVDSSOLHVWKHIUDPHZRUNDVDFHQWUDOJXLGHIRUWKHLUUHVHDUFKGHVLJQ5DWKHUWKH\
PHQWLRQLWDVDVWXG\WKDWDFNQRZOHGJHVFRQWULEXWLRQLQHTXDOLW\DQGUROHGLYLVLRQ
EHWZHHQXVHUV6RXQIRUWXQDWHO\QRVWXG\FRXOGSURJUHVVXVLQRXUJRDOWRILW5W/IWR
WKHFRQWH[WRI:LNLSHGLD
 
/XFNLO\WKH3UHHFH	6KQHLGHUPDQDUWLFOHJXLGHVXVIXUWKHU0DQ\RI
WKHH[DPSOHVDQGUHIHUHQFHVLQWKHDUWLFOHDUH:LNLSHGLDUHODWHGVWXGLHV,QIDFWWKH
ZRUGµ:LNLSHGLD¶LVPHQWLRQHGWLPHVWKURXJKRXWWKHDUWLFOH/HWXVH[DPLQH3UHHFH
	6KQHLGHUPDQLQPRUHGHSWKLQRUGHUWRGHYHORSDGHILQLWLRQRIZKRLVD
UHDGHUDFRQWULEXWRUDFROODERUDWRURUDOHDGHULQWKHFRQWH[WRI:LNLSHGLD:KDWDUH
WKHFKDUDFWHULVWLFVRIHDFKUROH"
)LUVWRIDOODUHDGHUVHHPVWREHWKHHDVLHVWUROHWRGHILQHKHUH$Q\RQHZKRLV
DFRQVXPHURI:LNLSHGLDFRQWHQWEXWKDVQHYHUSXVKHGWKHHGLWEXWWRQLVDUHDGHU
5HDGHUVDUHFRQVXPHUVRIHQF\FORSHGLDDUWLFOHVLHWKHIURQWQDUUDWLYH7KHSXUSRVH
RI:LNLSHGLDLVWRSURYLGHLQWHUHVWLQJFRQWHQWIRUWKHEURDGDXGLHQFH
5HDGHUVDUHSULPDULO\LQWHUHVWHGZLWKWKHIURQWQDUUDWLYH7KLVLVDOPRVW
WDXWRORJLFDOO\REYLRXVDVWKHGHILQLWLRQRIWKHIURQWQDUUDWLYHGHSLFWVLWDV³WKHSDUWRI
WKHSOD\WKDWLVVHHQE\WKHDXGLHQFH´)DUDMHWDOSDQGUHDGHUVLQGHHG
DUHWKHDXGLHQFH$V:LNLSHGLDLVWKHPRVWIUHTXHQWO\UHSUHVHQWHGZHEVLWHLQWKHWRS
UHVXOWVRIDOOPDMRUVHDUFKHQJLQHV+|FKVW|WWHU	/HZDQGRZVNLPLOOLRQVRI
SHRSOHHQGXSUHDGLQJ:LNLSHGLDDUWLFOHVVLPSO\E\VHDUFKLQJIRUDNH\ZRUGRIWKHLU
LQWHUHVW$OWHUQDWLYHO\UHDGHUVFDQILQGLQWHUHVWLQJFRQWHQWE\MXVWEURZVLQJDURXQGRQ
WKH:LNLSHGLDVLWHDQGFOLFNLQJWKURXJKWKHOLQNVJRLQJIURPRQHDUWLFOHWRDQRWKHU
1RWRQO\GRHV:LNLSHGLD¶VHJDOLWDULDQDXWRQRPLFDQGXVHUFHQWULFHWKRV
SURPRWHHDV\WUDQVLWLRQIURPDUHDGHUWRDFRQWULEXWRULWDOVRHQDEOHVUHDGHUVWRµWDNH
DSHHN¶DWWKHEDFNQDUUDWLYH7DNLQJDORRNDWWKHDUWLFOHWDONSDJHVFUROOLQJWKURXJK
WKHHGLWKLVWRU\DQGEURZVLQJWKURXJKQRPLQDWLRQSDJHVFDQLPSURYHDUHDGHU¶V
XQGHUVWDQGLQJRIQRWRQO\ZKDWWKHFRQWHQWLVEXWKRZLVKDVEHHQFUHDWHG
$FNQRZOHGJLQJSRLQWVRIWHQVLRQDQGFRQIOLFWFDQUDLVHDUHDGHU¶VDZDUHQHVVRID
WRSLFEH\RQGWKHIURQWQDUUDWLYH7KHH[WHQWRI:LNLSHGLD¶VRSHQQHVVDQGDFFHVVLELOLW\
LVDOVRODUJHO\ZLWKRXWHTXDORQWKHZHE)HZVLWHVSURYLGHDFFHVVWRWKHHQWLUHEDFN
QDUUDWLYHIRUallXVHUV

:KRLVDFRQWULEXWRUWKHQDQGZKDWLVFRQWULEXWLRQ"3UHHFH	6KQHLGHUPDQ
SSGHILQHFRQWULEXWLRQDV³DQLQGLYLGXDODFWWKDWDGGVWRDODUJHU
FRPPXQDOHIIRUW±IRUH[DPSOHDGGLQJDSLFWXUHRUDFRPPHQWWRDZHEVLWH±ZKHQ
WKHUHPD\EHQRLQWHQWLRQRIFROODERUDWLQJFRPPXQLFDWLQJRUIRUPLQJDUHODWLRQVKLS
&RQWULEXWRUVRIWHQVWDUWE\PDNLQJDFRUUHFWLRQRQDZLNLWDJJLQJDSKRWRJUDSKRU
UDWLQJDILOP´&RQWULEXWRUVSURGXFHWKHFRQWHQWWKDWUHDGHUVUHDG
3UHHFH	6KQHLGHUPDQDUJXHWKDWSODWIRUPVVKRXOGEHGHVLJQHGLQVXFKDZD\
WKDWERWKDORZWKUHVKROGDQGDKLJKFHLOLQJDUHRIIHUHGDOORZLQJDOOUDQJHVRI
FRQWULEXWLRQV&RPPXQLWLHVVKRXOGVKRZZKLFKFRQWULEXWLRQVDUHRIWKHSUHIHUUHG
KLJKTXDOLW\ZKLOHSURWHFWLQJWKHFRPPXQLW\IURPPDOLFLRXVFRQWULEXWLRQV
&RQWULEXWRUVDUHDOVRPRVWFRQFHUQHGZLWKWKHIURQWQDUUDWLYHEXWDVFUHDWRUV
QRWDVREVHUYHUV%XWLQFDVHVZKHQFRQWULEXWLRQGRHVQRWJRVWUDLJKWIRUZDUGLQ
FRQVHQVXVWKHUHLVDQHHGWRYLVLWWKHEDFNQDUUDWLYH7KHFRQWULEXWRUPD\VHHNKHOS
RUKLVDFWLRQVPD\EHTXHVWLRQHGE\RWKHUXVHUV,QWKLVZD\WKHDFWLYLWLHVPD\ERXQFH
EHWZHHQWKHIURQWQDUUDWLYHDQGLWVFROORFDWHGEDFNQDUUDWLYH
:KHQDFRQWULEXWRUKDVEHFRPHPRUHLQYROYHGLQWKHFRPPXQLW\VKHPLJKW
EHFRPHDFROODERUDWRU$VFROODERUDWRUVDUHLQWHUHVWHGLQVRFLDOLQWHUDFWLRQand
FRPPXQLW\WKHLULQWHUHVWODUJHO\OLHVLQWKHEDFNQDUUDWLYH7KHOLQHEHWZHHQD
FRQWULEXWRUDQGFROODERUDWRULVEOXUU\DVGHPRQVWUDWHGE\WKLVTXRWH
“Sometimes people shift quickly from contribution to collaboration and back 
again. For example, an ornithologist contributor to Wikipedia bird articles may 
be closely collaborating with a group of bird watchers in making sure that an 
entry about Greater Scaups on the Chesapeake Bay is correct. But she gets 
distracted by a friend’s email to read an entry about a café in London, whose 
address is listed as ‘Upper Road’ in Islington, so she corrects it to ‘Upper 
Street’. In the first instance, she is involved in a collaboration in which she 
learns who has a deep knowledge about wildlife on the Bay. In the second 
 
instance, she merely contributes the correct address but does not interact with 
anyone.” (Preece & Shneiderman, 2009, p. 21) 
$VWKDWH[DPSOHGHVFULEHVWKHGLIIHUHQFHEHWZHHQDFRQWULEXWRUDQGDFROODERUDWRULV
QRWVRPXFKFRQFHUQHGZLWKZKDWW\SHRIuserLVLQTXHVWLRQEXWZKDWW\SHRI
communication.7KHUHIRUHWKHGLIIHUHQFHLVWKDWDFRQWULEXWRULQWHUDFWVZLWKFRQWHQW
ZKLOHFROODERUDWRUVDGGLWLRQDOO\LQWHUDFWZLWKRWKHUFRPPXQLW\PHPEHUV$QRWKHU
ZD\WRVD\WKLVLVWKDWFRQWULEXWRUVSULPDULO\LQWHUDFWWKURXJKWKHIURQWQDUUDWLYHDQG
FROODERUDWRUVWKURXJKWKHEDFNQDUUDWLYH&ROODERUDWRUVDUHHQJDJHGLQWKHVRFLDOVLGH
DQG³EHKLQGWKHVFHQHV´7KH\RUJDQL]H:LNL3URMHFWVWDNHDFHQWUDOUROHLQLQLWLDWLQJ
QHZDUWLFOHSURGXFWLRQSURFHVVHVFDWHJRUL]HFRQWHQWDQGWKHOLNH
:KDWDUHOHDGHUVWKHQ",QDGGLWLRQWRVKDULQJWKHFKDUDFWHULVWLFVRI
FROODERUDWRUVWKH\WDNHFDUHRIWDVNVWKDWUHTXLUHVSHFLDOXVHUSULYLOHJHV7KHVH
SULYLOHJHVDUHQRWLQKHULWHGEXWWKH\DUHJUDQWHGE\WUXVWDFTXLUHGIURPDORQJKLVWRU\
RISDUWLFLSDWLRQ,VXJJHVWWKDWOHDGHUVKLSLQ:LNLSHGLDLQYROYHVWZRW\SHVRI
DFWLYLWLHVSROLFLQJDQGIDFLOLWDWLQJ3ROLFLQJLVWKHHQIRUFHPHQWRISROLFLHVIRU
H[DPSOHVDQFWLRQLQJDVWXEERUQYDQGDOZLWKDQ,3DGGUHVVEORFN)DFLOLWDWLQJLQWKLV
FRQWH[WFDQEHFRPSDUHGWRDWUXVWHGSHUVRQZKRKDV³NH\V´WRWKH³VSRUWVKDOO´RI
WKHZHEVLWH$IDFLOLWDWRUFDQRSHQWKHGRRUVIRUSHRSOHZKRFRPHWRSHUIRUPD
SDUWLFXODUDFWLYLW\:KHQWKHWLPHLVXSLWLVWKHIDFLOLWDWRU¶VUHVSRQVLELOLW\WRPDNH
VXUHHYHU\RQHKDVOHIWWKHSUHPLVHVDQGWKHGRRUVDUHORFNHG
,DPDZDUHWKDWEHFDXVHRI:LNLSHGLD¶VHJDOLWDULDQQDWXUHVRPHPLJKWGLVDJUHH
ZLWKWKHVWDQFHWKDWµOHDGHUVKLS¶LVGHILQHGWKURXJKµSURPRWLRQ¶7KDWLVUHIOHFWHG
VWURQJO\LQIRXQGHU-LPP\:DOHV¶RIWHQTXRWHGVWDWHPHQWIURPVD\LQJWKDW
EHLQJDV\VRSDGPLQLV³QRWDELJGHDO´
“I just wanted to say that becoming a sysop is *not a big deal*. I think perhaps 
I'll go through semi-willy-nilly and make a bunch of people who have been 
around for awhile sysops. I want to dispel the aura of "authority" around the 
position. It's merely a technical matter that the powers given to sysops are not 

given out to everyone. I don't like that there's the apparent feeling here that 
being granted sysop status is a really special thing.” 
(http://lists.wikimedia.org/pipermail/wikien-l/2003-February/001149.html) 
7KDWVWDWHPHQWHPSKDVL]HV³WKDWDGPLQLVWUDWRUVVKRXOGQHYHUGHYHORSLQWRDVSHFLDO
VXEJURXS5DWKHUDGPLQLVWUDWRUVVKRXOGEHDSDUWRIWKHFRPPXQLW\OLNHRWKHUHGLWRUV
ZLWKQRVSHFLDOSRZHUVRUSULYLOHJHVZKHQDFWLQJDVHGLWRUV$GPLQLVWUDWRUVDUHDOVR
H[SHFWHGWRREVHUYHDKLJKVWDQGDUGRIFRQGXFW´
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD12%,*'($/+LVWRU\
7KHPRVWFRQWURYHUVLDOFODLPLQ:DOHV¶RULJLQDO³QRELJGHDO´VWDWHPHQWLV
SHUKDSVWKDWDUDQGRPµDQ\RQH¶ZKRMXVWKDSSHQVWREHDURXQGFRXOGEHSURPRWHGDV
DQDGPLQLVWUDWRU,WKDVEHHQQRWHGWKDWGXULQJWKHKLVWRU\RI)LQQLVK:LNLSHGLDQRW
RQFHKDVDXVHUEHHQSURPRWHGWR³DGPLQVKLS´UDQGRPO\MXVWE\³EHLQJDURXQG´EXW
HDFKSURPRWLRQGHFLVLRQDFWXDOO\UHTXLUHVFDUHIXODVVHVVPHQWDQGUHIOHFWLRQ,W
VKRXOGDOVREHQRWHGWKDWZKLOHWKH³QRELJGHDO´SULQFLSOHZDVRULJLQDOO\WUDQVODWHGWR
)LQQLVK:LNLSHGLDDVLVLWKDVVLQFHEHHQUHPRYHG7KLVZDVUHVXOWHGE\DXVHUZKR
FKDOOHQJHGWKHVWDWHPHQWE\:DOHV
³:KHQZHWDNHLQWRDFFRXQWWKDWIL:LNLSHGLDDGPLQVKLSSURPRWLRQUHTXLUHV
QRZDGD\VWKRXVDQGVRIHGLWVDORQJKLVWRU\DQGDEVROXWHWUXVWLQWKHSHUVRQ
DGPLQVKLSLVLQIDFWEHFRPLQJDSUHWW\ELJGHDO´WUDQVODWHGE\PHIURP)LQQLVKLQWR
(QJOLVK
6LPLODUSDWWHUQVKDYHEHHQIRXQGLQ(QJOLVK:LNLSHGLDDVWKLVTXRWHIURP&KHQ
SGHPRQVWUDWHV
“Editors who are more committed to the project, who spend more time editing, 
who make more significant contributions, and who conform to community 
norms and values may be entrusted with higher administrative powers. This 
KWWSILZLNLSHGLDRUJZLNL.HVNXVWHOXB:LNLSHGLDVWD<OO&$SLW&$M&$W3RLVWLQB-LPERQBNRPPHQWLQ

 
means that although Wikipedia permits users to edit without a user name, 
editing with a consistent identity—either real name or pseudonym—is an 
important factor when one wishes to participate in the internal governance 
structure of the community. Administrative positions are occupied by 
community members who voluntarily take on more responsibilities to maintain 
Wikipedia without any pecuniary remuneration. Although in the old days it 
might have been considered as ‘not a big deal’ for committed volunteers to be 
granted administrative positions, nowadays editors serving administrative 
positions are elected, and candidates have to go through strict public scrutiny.”  
,IROORZWKH³2QO\6WLFN<RXU1HFNLQWR2QH*XLOORWLQH´SULQFLSOHSURSRVHGE\
&DUVWHQ6¡UHQVHQS+HVWUHVVHVWKHLPSRUWDQFHRINHHSLQJ³WKHRYHUDOOJRDO
RIDUJXLQJIRU\RXUPDLQSRLQWFORVHO\LQPLQG´DQGWKXV³LWLVJHQHUDOO\QRWDJRRG
LGHDWRLQWURGXFHPDUJLQDOGLVFXVVLRQVWKDWDUHQRWGLUHFWO\UHOHYDQWIRU\RXUSRVLWLRQ´
S)RUWKLVUHDVRQ,VKDOORPLWWKH5W/IUDPHZRUN¶VOHDGHUFDWHJRU\IURPP\
FRQVLGHUDWLRQVIRUWKLVWKHVLV7KLVRPLVVLRQLVQRWEHFDXVHOHDGHUVKLSZRXOGEHD
³PDUJLQDOGLVFXVVLRQ´IRU:LNLSHGLDZKLFKLWLVQRWEXW,¶PIRFXVLQJRQ
FROODERUDWLRQLQVWHDG,DFNQRZOHGJHWKDWOHDGHUVKLSLVDFRPSOH[LVVXHLQVXFK
FRQWH[WVDV:LNLSHGLD7KLVULVHVIURPVHYHUDOIRUFHVWKDWDUHFRQWHVWHGIURPDSRZHU
KLHUDUFK\RIGLIIHUHQWXVHUDFFHVVOHYHOVIURPWKHHJDOLWDULDQHWKRVRISDUWLFLSDWLRQ
PL[HGZLWKVRPHZKDWDQWLHOLWLVWDQWLH[SHUWFXOWXUH7KXV,ZLOOQRWSXWP\KHDGLQWR
WKHOHDGHUVKLSJXLOORWLQHEXW,NLQGO\HQFRXUDJHRWKHUVWRGRWKLV
,QFRQFOXVLRQ,GHILQHUHDGHUVDVWKHSDVVLYHFRQVXPHUVRIFRQWHQW
&RQWULEXWRUVFRPPXQLFDWHLQWKHIURQWQDUUDWLYHLHWKH\SHUIRUPWKHLUHGLWVPDLQO\
RQDUWLFOHSDJHV&ROODERUDWRUVFRPPXQLFDWHLQEDFNQDUUDWLYHVVXFKDVWDONSDJHV
DQGFRPPXQLW\GLVFXVVLRQWKUHDGV/HDGHUVDUHWUXVWHGSULYLOHJHGPHPEHUVWDNLQJ
FDUHRISROLFLQJFOHDQLQJDQGIDFLOLWDWLQJ
7KLVVWXG\LVH[FOXVLYHO\LQWHUHVWHGLQWKHFROODERUDWRUFDWHJRU\ZKLFKKDV
EHHQGHILQHGWRUHVLGHODUJHO\LQWKHEDFNQDUUDWLYHV7KXVVWXG\LQJ:LNLSHGLD
FROODERUDWLRQLVDERXWVWXG\LQJEDFNQDUUDWLYHV

 Reader Contributor Collaborator
)URQWQDUUDWLYH ; ; 
%DFNQDUUDWLYH   ;
Table 3 - Collaboration is (mainly) a back narrative activity 
,DPFRQILGHQWWKDWZHFDQSURQRXQFH:LNLSHGLDDVDIUXLWIXOJDUGHQIRUWH[WXDO
DQDO\VLVHIIRUWV$VDOOGDWDLQ:LNLSHGLDLVSXEOLFO\DYDLODEOHWRHYHU\RQHWKH
UHSOLFDELOLW\UHTXLUHPHQWLVUHODWLYHO\HDV\WRIXOILOO$OVRLWVKRXOGEHDFNQRZOHGJHG
WKDWVHYHUDOVFKRODUVKDYHDUJXHGIRURSHQQHVVRIGDWDGDWDVKDULQJDQGUHXVH
SUDFWLFHVDVNH\WRWKHSURJUHVVLRQRIWKHZKROHLQIRUPDWLRQV\VWHPVGLVFLSOLQH
/\\WLQHQYDQ2VFK	$YLWDO
)LQQLVK:LNLSHGLDFRQVLVWVRIIROORZLQJQDPHVSDFHV
Namespaces in Finnish Wikipedia
Basic namespaces Talk namespaces
 0DLQ3llDYDUXXV  0DLQ7DON.HVNXVWHOX
 8VHU.l\WWlMl  8VHU7DON.HVNXVWHOXNl\WWlMlVWl
 :LNLSHGLD:LNLSHGLD  :LNLSHGLD7DON.HVNXVWHOX:LNLSHGLDVWD
 )LOH7LHGRVWR  )LOH7DON.HVNXVWHOXWLHGRVWRVWD
 0HGLD:LNL  0HGLD:LNL7DON.HVNXVWHOX
:LNLSHGLDUDQLQLWLDOO\RQ8VH0RG:LNLVRIWZDUH$IWHUWKHILUVW\HDUWKHVRIWZDUHSODWIRUPZDVFKDQJHGWR0HGLD:LNL
ZKLFKKDVEHHQXVHGVLQFHWKHQ$VDQXQLQWHQGHGFRQVHTXHQFHRIWKHVRIWZDUHWUDQVLWLRQGDWDIURPZDVORVW)RUD
ORQJWLPHWKLVHDUO\GDWDZDVWKRXJKWWRKDYHGLVDSSHDUHGIRUHYHU+RZHYHULQ'HFHPEHUWKLVGDWDZDVIRXQGIURPD
EDFNXSILOH7KHUHIRUHDOOGDWDHYHU\VLQJOHHGLWPDGHLQWKHKLVWRU\RI:LNLSHGLDLVIUHHO\DQGSXEOLFO\DYDLODEOH

 
-lUMHVWHOPlYLHVWL MlUMHVWHOPlYLHVWLVWl
 7HPSODWH0DOOLQH  7HPSODWH7DON.HVNXVWHOXPDOOLQHHVWD
 +HOS2KMH  +HOS7DON.HVNXVWHOXRKMHHVWD
 &DWHJRU\/XRNND  &DWHJRU\7DON.HVNXVWHOXOXRNDVWD
 3RUWDO7HHPDVLYX  3RUWDO7DON.HVNXVWHOXWHHPDVLYXVWD
 0HWDSDJH0HWDVLYX  0HWDSDJH7DON.HVNXVWHOXPHWDVLYXVWD
 %RRN.LUMD  %RRNWDON.HVNXVWHOXNLUMDVWD
Virtual namespaces 
 6SHFLDO³7RLPLQQRW´
Table 4 - Namespaces in Finnish Wikipedia. The color coding implies which 
namespaces represent front narratives (0) and back narratives (1, 3, and 4) in 
the applied theoretical framework. The other namespaces constitute less than 10 
percent of edits in the sample, and those are not considered further. 
:KLFKRIWKHVHVKRXOGEHODEHOOHGDVIURQWQDUUDWLYHDFWLYLWLHVDQGZKLFKDV
EDFNQDUUDWLYHDFWLYLWLHV",ZLOOQRWHYHQDWWHPSWWRPDSHDFKQDPHVSDFHXQGHU
WKHVHWZRFRQFHSWV)RUWKHSXUSRVHVRIWKLVWKHVLVIRFXVLQJRQIRXUQDPHVSDFHVLV
VXIILFLHQW1DPHO\WKHµ0DLQ¶QDPHVSDFHLVWKHSODFHIRUDOOHQF\FORSDHGLFFRQWHQW
LHWKHDUWLFOHVDQGWKXVUHSUHVHQWVWKHIURQWQDUUDWLYH7KHµ7DON0DLQ¶QDPHVSDFH
FRQWDLQVGLVFXVVLRQSDJHVWKDWDUHFRXQWHUSDUWVWRHDFKLQGLYLGXDODUWLFOHSDJHVLQWKH
0DLQQDPHVSDFH7KXVWKH7DON0DLQQDPHVSDFHFRXOGEHGHILQHGDVDEDFN
QDUUDWLYHEXWRQHWKDWLVFROORFDWHGZLWKWKHIURQWQDUUDWLYH6XEVHTXHQWO\WKH
7DON8VHUQDPHVSDFHLVGHGLFDWHGWRWDONLQJWRDQGEHWZHHQSDUWLFXODUXVHUV7KXVLW
FDQEHFDWHJRUL]HGDVDEDFNQDUUDWLYHWKDWLVXVHUFHQWHUHG

7KHµ:LNLSHGLD¶QDPHVSDFHDOVRNQRZQDVWKHµ3URMHFW¶QDPHVSDFHFRQWDLQV
“PDQ\W\SHVRISDJHVFRQQHFWHGZLWKWKH:LNLSHGLDSURMHFWLWVHOILQIRUPDWLRQ
SROLF\HVVD\VSURFHVVHVGLVFXVVLRQHWF´
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD1DPHVSDFH³3DJHVLQWKLV
QDPHVSDFHZLOODOZD\VKDYHWKHSUHIL[Wikipedia:7KH\FDQDOVREHUHDFKHGE\DOLDV
WP:RUWKHVWDQGDUGIRUDQ\0HGLD:LNLVLWHSUHIL[Project:´
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD3URMHFWBQDPHVSDFH7KH
GHVFULSWLRQRIWKLVQDPHVSDFHFDQEHURXJKO\VXPPDUL]HGDV³FRPPXQLW\OHYHO
FROODERUDWLRQ´)RUWKDWUHDVRQ,FKRVHWKHQDPHVSDFHDVWKHIRFXVRQWKHJHQUH
DQDO\VLV
7RJHWKHUWKHVHIRXUQDPHVSDFHV0DLQ7DON0DLQ7DON8VHUDQG:LNLSHGLD
FRQVWLWXWHPRUHWKDQRIDOOHGLWVLQWKHFROOHFWHGVDPSOH7KXVLWFDQEHDUJXHG
WKDWWKHDQDO\VLVRIWKHVHIRXUFRQVWLWXWHVDUHSUHVHQWDWLYHYLHZDQGQRWPXFKLVOHIW
RXWVLGH
3.3 Interviews 
7KLVVHFWLRQGHVFULEHVWKHPHWKRGRORJ\IRUKRZWKHLQWHUYLHZVZHUHFRQGXFWHG
,QWHUYLHZVZHUHSODQQHGDFFRUGLQJWRWKHVHYHQVWHSVGHILQHGE\.YDOH	%ULQNPDQQ
WKHPDWL]LQJGHVLJQLQJLQWHUYLHZVLWXDWLRQWUDQVFULSWLRQDQDO\VLV
YHULILFDWLRQDQGUHSRUWLQJ$VVHPLVWUXFWXUHGTXDOLWDWLYHLQWHUYLHZVWKHIRFXVLVRQ
NQRZOHGJHH[SUHVVHGLQQRUPDOODQJXDJHZLWKRXWDQDLPDWTXDQWLILFDWLRQ7KH
LQWHUYLHZVZHUHSODQQHGLQRUGHUWRJHWWRNQRZWKHOLIHZRUOGRIWKHLQWHUYLHZHHV
ZKDWKRZDQGZK\GRWKH\FROODERUDWHZLWKLQWKH)LQQLVK:LNLSHGLDFRPPXQLW\$V
DQLQWHUYLHZHU,DWWHPSWHGWRUHJLVWHUDQGLQWHUSUHWWKHPHDQLQJRIZKDWZDVVDLGDV
ZHOODVhowLWLVVDLG,WULHGWRDFFRPSOLVKdeliberate naivitéVWD\LQJRSHQWR³QHZ
DQGXQH[SHFWHGSKHQRPHQDUDWKHUWKDQKDYLQJUHDG\PDGHDQGVFKHPHVRI
LQWHUSUHWDWLRQ´.YDOH	%ULQNPDQQS
 
,KDYHQHYHU³EHFRPHDQDWLYH´*HHUW]LQWKH:LNLSHGLDHGLWRUFLUFOHV
HVSHFLDOO\ZKHQFROODERUDWLRQLVFRQVLGHUHG,KDYHEHHQDUHJLVWHUHG:LNLSHGLD
PHPEHUVLQFH-XO\XVHG:LNLSHGLDDVDQLQIRUPDWLRQVRXUFHIRU\HDUVDQG
KDYLQJUHDGPDQ\DFDGHPLFDUWLFOHVDERXW:LNLSHGLD7KHUHIRUHWKHdeliberate 
naivité14 FDPHRXWQDWXUDOO\DV,KDYHVRPHOHYHORINQRZOHGJHRI:LNLSHGLD0\
FRPPLWPHQWWR:LNLSHGLDZDVQRWWRRGHHSVR,FRXOGHDVLO\DVNLQWHQWLRQDOO\µVWXSLG¶
TXHVWLRQV7KHLQWHUSHUVRQDOLQWHUYLHZVLWXDWLRQVZHUHRIIHUHGDVSRVLWLYHH[SHULHQFHV
DOORZLQJQHZHQULFKLQJLQVLJKWVDULVHIRUERWKWKHLQWHUYLHZHHDQGLQWHUYLHZHU7KH
LQWHUYLHZVERUHVLPLODULWLHVWRZKDW6FKXOW]H	$YLWDOFDOO³DSSUHFLDWLYH
LQWHUYLHZV´WKRXJK,ZDVQRWDZDUHRIWKLVFRQFHSWDWWKHWLPH,FRQGXFWHGWKHP
,XVHGWKHµWRSOLVWRI)LQQLVK:LNLSHGLDQVE\QXPEHURIHGLWV¶DVD
VWDUWLQJSRLQWWRFRQWDFWSRWHQWLDOLQWHUYLHZHHV,DVVXPHGWKDWWKHXVHUVZLWKWKH
KLJKHVWQXPEHURIHGLWVKDYHWKHPRVWLQGHSWKNQRZOHGJHDERXW:LNLSHGLDEHLQJ
WKXVFDSDEOHRIUHIOHFWLQJRQFROODERUDWLYHLVVXHV0RVWOLNHO\PDQ\RIWKHPZRXOG
DOVREHWKHFDQGLGDWHVWRUHIOHFWRQOHDGHUVKLSLVVXHV+RZHYHUDVVWDWHGHDUOLHU
OHDGHUVKLSLVQRWRQWKHIRFXVRIWKLVVWXG\
7KRVHRQWKHOLVWZKRKDGHQDEOHGWKHHPDLOLQJIHDWXUHLQ:LNLSHGLDVHWWLQJV
ZHUHILUVWFRQWDFWHGE\HPDLOLQWHUYLHZUHTXHVWVZHUHVHQWGXULQJ1RYHPEHUDQG
'HFHPEHU:LNLSHGLDQVGLGQRWUHSO\DQVZHUHGEXWGHFOLQHGWR
SDUWLFLSDWH:LNLSHGLDQVDFFHSWHGWKHUHTXHVW7KHLQWHUYLHZVZLWKWKUHHRIWKHP
FRXOGQRWEHDUUDQJHGEHFDXVHRIVFKHGXOLQJFRQIOLFWV2QHPRUHLQWHUYLHZHHZDV
UHFUXLWHGE\VQRZEDOOLQJWHFKQLTXHLHRQHFRQWDFWSHUVRQKDGUHFRPPHQGHGWKDWZH
VKRXOGLQWHUYLHZWKLVSHUVRQDVZHOO,QWKHHQGDWRWDORILQWHUYLHZVZHUH
FRQGXFWHG
'XULQJP\HLJKW\HDUVDVDUHJLVWHUHG:LNLSHGLDXVHU,¶YHFRQWULEXWHGRQO\WRWDOHGLWVLQWKHµ:LNLSHGLD¶QDPHVSDFH
KWWSWRROVHUYHURUJaWSDULVSFRXQWLQGH[SKS"QDPH DUUWR	ODQJ IL	ZLNL ZLNLSHGLD
,QTXDOLWDWLYHLQWHUYLHZVDFHUWDLQGHJUHHRIQDwYLW\LVFRQVLGHUHGJRRGVRWKDWWKHLQWHUYLHZHULVVHQVLWLYHWR
LQWHUYLHZHHV¶DQVZHUV/DFNRIQDwYLW\FDQOHDGWRELDVDQGUHLQIRUFHPHQWRILQWHUYLHZHU¶VSUHVXSSRVLWLRQV


7KHRULJLQDOSODQZDVWRFRQGXFWDOOLQWHUYLHZVLQIDFHWRIDFHVHWWLQJVLQ
)LQODQG(YHQWXDOO\RIWKHLQWHUYLHZVWRRNSODFHIDFHWRIDFHLQYDULRXVUHVWDXUDQW
ORFDWLRQVDURXQG)LQODQG6L[LQ+HOVLQNLWZRLQ7XUNXWKUHHLQRWKHUFLWLHVDQG
WRZQVDURXQG)LQODQGDQGRQHLQ1RUZD\2QHLQWHUYLHZZDVSODQQHGWREHLQ
-\YlVN\OlEXWEHFDXVHRIVFKHGXOLQJFKDOOHQJHVLWZDVRUJDQL]HGODWHUDVDWHOHSKRQH
LQWHUYLHZ$GGLWLRQDOO\RQHLQWHUYLHZZDVGRQHWKURXJKYLGHRFRQIHUHQFLQJXVLQJ
$GREH&RQQHFW3URVRIWZDUH7KHVHWZRQRQIDFHWRIDFHLQWHUYLHZVZHUHFRQGXFWHG
VLPLODUO\WRRWKHULQWHUYLHZV,ZDVFRQVFLRXVWKDWWKHXVHRIDGLIIHUHQWPHGLXPPD\
GLVWXUEWKHLQWHUYLHZFDXVLQJVRPHSRVVLEOHELDV.D]PHU	;LH+RZHYHU,
WKLQNDOOWKHLQWHUYLHZVZHUHFRQGXFWHGLQDUHODWLYHO\VLPLODUPDQQHU7KHUHVKRXOG
EHQRULVNWKDWWKHLQWHUYLHZVLWXDWLRQZRXOGKDYHDIIHFWHGWKHUHVXOWV$OOLQWHUYLHZV
ZHUHFRQGXFWHGE\PHLQ)LQQLVKZKLFKLVWKHQDWLYHODQJXDJHRIHYHU\RQHLQYROYHG
LQWKHVHLQWHUYLHZV
7KHLQWHUYLHZVODVWHGIURPKRXUVWRKRXUVHDFK(YHU\LQWHUYLHZIROORZHG
WKHVDPHLQWHUYLHZJXLGH7KHSXUSRVHZDVWROHWWKHLQWHUYLHZHHVSHDNRSHQO\DERXW
WKHLU:LNLSHGLDPHPEHUVKLSDQGXVDJHVZLWKRXWPHDVWKHLQWHUYLHZHUSXVKLQJDQ\
NLQGRIDQDJHQGD7KLVZDVDFKLHYHGE\VWDUWLQJZLWKJHQHUDOOHYHOLQWURGXFWRU\
TXHVWLRQVDGGHGZLWKIROORZXSTXHVWLRQVDQGSURELQJTXHVWLRQV,QWKHODWHUSDUWRI
WKHLQWHUYLHZVPRUHGLUHFWDQGVWUXFWXUHGTXHVWLRQVZHUHDVNHG.YDOH	%ULQNPDQQ
SS7KHLQWHUYLHZVZHUHWDSHUHFRUGHGDQGWUDQVFULEHG$IWHUHDFK
WUDQVFULSWLRQDVKRUWVXPPDU\DERXWWKHLQWHUYLHZZDVZULWWHQFRQWDLQLQJ
LQIRUPDWLRQWKDWFRXOGQRWEHUHDGLQWKHWUDQVFULSWLRQKRZWKHWUDQVFULEHUKDG
H[SHULHQFHGWKHWUDQVFULSWLRQSURFHVVDQGZKDWWKHJHQHUDOSHUFHSWLRQZDVOLNHDERXW
WKHFRQWHQWDQGYDOLGLW\RIWKHLQWHUYLHZ,QDGGLWLRQWRP\VHOIWKUHHRWKHUVZHUH
LQYROYHGLQWKHWUDQVFULSWLRQSDUWRIWKHLQWHUYLHZSURFHVV7KHVHWUDQVFULSWLRQVFRQVLVW
RIDERXWSDJHVRIGDWDLQWRWDO
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD/XHWWHORBNl\WWlMLVWlBPXRNNDXVPllUlQBPXNDDQ

 
)LYHRIWKHIRXUWHHQLQWHUYLHZHHVZHUH:LNLSHGLDDGPLQLVWUDWRUVDWWKHSRLQWRI
WKHLQWHUYLHZV2QHRIWKHLQWHUYLHZHHVKDGSUHYLRXVO\EHHQDQDGPLQLVWUDWRUEXWKDG
TXLWEHFDXVHKHIRXQGLWUHVWULFWLQJ/DWHULQRQHLQWHUYLHZHHJDYHDZD\KLV
DGPLQLVWUDWRUSULYLOHJHVYROXQWDULO\


4. Literature Review on Wikipedia Research 
7KLVFKDSWHURIIHUVDUHYLHZRIWKHH[WDQWNQRZOHGJHEDVH7KLVUHYLHZLV
H[FOXVLYHO\IRFXVHGRQVWXGLHVFRQFHUQLQJFRPPXQLW\DQGFROODERUDWLRQLQ:LNLSHGLD
2QHPLJKWDVNLIWKHUHDUHUHOHYDQWVWXGLHVLQRWKHUDUHDVIRUH[DPSOHLQRSHQVRXUFH
VRIWZDUHGHYHORSPHQWRURWKHUW\SHVRIRQOLQHFRPPXQLWLHV0\DQVZHULVWKDWLWLV
SRVVLEOHWKDWWKHUHDUHEXWWKHUHDUHDOVRIRXUVWURQJUHDVRQVWROLPLWWKHUHYLHZ
H[FOXVLYHO\WR:LNLSHGLDVWXGLHV)LUVWRIDOOWKHERG\RIVFKRODUO\UHVHDUFKRQ
:LNLSHGLDLVPRUHWKDQVXIILFLHQWWREHXVHGDVDEDVLVIRUDOLWHUDWXUHUHYLHZ2NROL
HWDO7KHDPRXQWRIDFDGHPLF:LNLSHGLDUHODWHGVWXGLHVLVFRXQWHGLQ
WKRXVDQGV7KXVWKHQXPEHURIVWXGLHVLVVXIILFLHQWHQRXJKIRUWKHSXUSRVHVRID
GRFWRUDOWKHVLV2NROL	6FKDEUDPS6HFRQGZKLOH:LNLSHGLDLVRQH
LQVWDQFHRIZLNLWHFKQRORJ\DSSOLFDWLRQLWVKRXOGQRWEHWDNHQIRUJUDQWHGWKDWWKH
H[SHULHQFHVIURP:LNLSHGLDDSSO\WRRWKHUFDVHVRIZLNLVRUYLFHYHUVD)RUH[DPSOH
3RROH	*UXGLQKDYHUHSRUWHGKRZYDULRXVLVVXHVLQ:LNLSHGLD³GRQRW
JHQHUDOL]HWRHQWHUSULVHVHWWLQJV´S7KLUG:LNLSHGLDUHVHDUFKKDVIRXQGLWVKRPH
LQYDULRXVFRQIHUHQFHVWKDWRULJLQDWHLQWKHDUHDVRI&RPSXWHU6XSSRUWHG&RRSHUDWLYH
:RUNLHWKH&6&:FRQIHUHQFHRIILFHDXWRPDWLRQLHWKH*5283FRQIHUHQFH
DQGKXPDQFRPSXWHULQWHUDFWLRQLHWKH&+,FRQIHUHQFH,WLVQRWFOHDUDWOHDVWQRW
WRPHZKLFKSDUWRIWKHKLVWRU\RI&6&:RIILFHDXWRPDWLRQDQGKXPDQFRPSXWHU
LQWHUDFWLRQLVUHOHYDQWLQWKHFRQWHPSRUDU\VHWWLQJRI:LNLSHGLD*UXGLQ
GHVFULEHVWKDWZKHQWKH&6&:WHUPZDVFRLQHGLQ³V\VWHPVFDSDEOHRI
VXSSRUWLQJJURXSVZHUHPDLQO\DIIRUGDEOHLQFRUSRUDWHZRUNVHWWLQJV´S*UXGLQ
DGGVWKDWWKH1RUWK$PHULFDQ&6&:FRPPXQLWLHVKDYHDOUHDG\DFFHSWHGUHVHDUFK
DERXW³VRFLDOXVHVRIWHFKQRORJ\RXWVLGHRIZRUNSODFHV´ZKLOH³PDQ\(XURSHDQVDUH
UHOXFWDQWWRPRYHDZD\IURPWKHµELJ:¶ZRUNIRFXV´S)RXUWKZKLOH
:LNLSHGLDLVEDVHGRQDIRUPRIYROXQWDULVPXVHUFRQWULEXWHGFRQWHQWDQGVHOI
RUJDQL]DWLRQLWLVQRWDOOWKDWFOHDUZKHWKHUH[SHULHQFHVIURPRWKHUVLPLODUO\
³LGHRORJL]HG´SURMHFWVWUDQVODWHWR:LNLSHGLD(YHQLIWKH\GRHDFKSURMHFWKDV
VSHFLDOFKDUDFWHULVWLFVRILWVRZQZKLFKGRQRWQHFHVVDULO\H[LVWLQ:LNLSHGLDHGLWLQJ
 
)RUH[DPSOHWKHVSHFLDOQDWXUHRIRSHQVRXUFHVRIWZDUHGHYHORSPHQWLVKHUHSRLQWHG
RXWE\3DXO'XJXLG
“My underlying argument is that the social processes of Open Source software 
production may transfer to other fields of peer production, but, with regard to 
quality, software production remains a special case. As Weber (2004) has 
argued, Open Source software development itself is not the self-organizing 
system it is sometimes imagined to be. Not only is it controlled from below by 
the chip on which code must run, but projects are also organized from above by 
developers and maintainers whose control and authority is important to the 
quality of the outcome.”16 (Duguid, 2006) 
7KLVUHYLHZLVFRQGXFWHGXVLQJWKH5W/IUDPHZRUN3UHHFH	6KQHLGHUPDQDV
WKHRUJDQL]LQJIUDPHZRUN0RUHVSHFLILFDOO\WKHcollaboratorFDWHJRU\RIIUDPHZRUN
LVDSSOLHGWRQDUURZGRZQWKHHVVHQWLDOVWXGLHVIURPWKHDEXQGDQWSRRORI:LNLSHGLD
UHVHDUFK7KHILUVWVXEVHFWLRQGLVFXVVHVVWXGLHVWKDWWRXFKWKH:LNLSHGLDFRPPXQLW\
DQGWKXVFRQFHUQP\UHVHDUFKTXHVWLRQV7KHVHFRQGVXEVHFWLRQLQYROYHVVWXGLHV
WKDWIRFXVRQFROODERUDWLRQDQGWKHUHIRUHGHDOZLWKP\UHVHDUFKTXHVWLRQV
4.1 Wikipedia as an online community 
7KHQDPH:LNLSHGLDLVGHULYHGIURPWZRZRUGVZLNLDQGHQF\FORSHGLD:LNLLV
DWHFKQRORJ\DQGDW\SHRIZHEVLWHWKDWDVGHILQHGE\(QF\FORSDHGLD%ULWDQQLFD³FDQ
EHPRGLILHGDQGFRQWULEXWHGWRE\LWVXVHUV´+RZHYHU:LNLSHGLDLVQRWMXVWDQ
HQF\FORSHGLDEXWFDQEHYLHZHGDVDQ\WKLQJIURPDFRUSXVWD[RQRP\WKHVDXUXV
KLHUDUFK\RINQRZOHGJHWRSLFVWRDIXOOEORZQRQWRORJ\´0HGHO\DQ0LOQH/HJJ	
:LWWHQS:LNLSHGLDFDQEHXVHGDQGVWXGLHGIURPPDQ\DQJOHV$
7KHUHLVQRSDJHQXPEHUIRUWKLVGLUHFWTXRWHEHFDXVHWKHDUWLFOHZDVSXEOLVKHGLQDQRQOLQHMRXUQDO
KWWSZZZEULWDQQLFDFRP(%FKHFNHGWRSLFZLNL


IRUWKFRPLQJUHYLHZ,DPLQYROYHGLQ2NROLHWDOFDWHJRUL]HV:LNLSHGLD
UHVHDUFKLQWRVL[PDMRURULHQWDWLRQVJHQHUDOSDUWLFLSDWLRQFRQWHQWUHDGHUVKLS
LQIUDVWUXFWXUHDQGFRUSXV7KHFXUUHQWUHYLHZLVPXFKQDUURZHULQVFRSH+HUH,VKDOO
LQVSHFWZKDWNLQGRIFRPPXQLW\:LNLSHGLDLV
7KHSHRSOHZKRUHJXODUO\FRQWULEXWHWR:LNLSHGLDDUHRIWHQVHHQWRIRUPD
FRPPXQLW\+DUD	6KDFKDI,QDGGLWLRQ:LNLSHGLDKDVEHHQGHSLFWHGDVD
IOXLGRQOLQHFROOHFWLYH*HUDOG&.DQH0DMFKU]DN-RKQVRQ	&KHQLVHUQDQG
DVDVRFLDOPRYHPHQW.RQLHF]Q\E,QWKLVWKHVLVZHDUHKDSS\ZLWKWKHODEHO
µRQOLQHFRPPXQLW\¶3HQW]ROGGHILQHV:LNLSHGLDDVDQHWKRVDFWLRQ
FRPPXQLW\RQHWKDWLV³IRUPHGE\LQGLYLGXDOVVKDULQJEDVLFYLHZVRQDLPVYDOXHV
DQGQRUPV7KHVHDWWLWXGHVEHFRPHDSSDUHQWDQGDVVHVVDEOHLQWKHLUSHUIRUPDQFHV´
S5R\DO	.DSLODDOVRQRWHWKDW³:LNLSHGLDLVPRUHDVRFLDOO\SURGXFHG
GRFXPHQWWKDQDYDOXHIUHHLQIRUPDWLRQVRXUFH,WUHIOHFWVWKHYLHZSRLQWVLQWHUHVWV
DQGHPSKDVHVRIWKHSHRSOHZKRXVHLW´S
7KHFRQWHQWSURGXFWLRQPRGHOKDVDOVREHHQGHSLFWHGDVµJRRGIDLWK
FROODERUDWLRQ¶5HDJOHERQHWKDWLVEDVHGRQDVHWRIVKDUHGQRUPVVXSSRUWLQJ
SURGXFWLYHDQGHQMR\DEOHFROODERUDWLRQ$FFRUGLQJWR0DWHL	'REUHVFXWKH
FXOWXUHRI:LNLSHGLDLVEDVHGRQSOXUDOLVWDQGQRQKLHUDUFKLFDOYDOXHVDQGDPELJXLW\
LVDFHQWUDOLQJUHGLHQW7KH\GHVFULEHWKDWWKHFRPPXQLW\¶VDPELJXRXVQDWXUHLVDOVRD
VRXUFHRIGLVDJUHHPHQWDQGLQWHUSHUVRQDOFODVKHV7KHZLNLWHFKQRORJ\LVVHHQDV
SDUWLFXODUO\VXLWDEOHWRWKHQRUPHWKRVEDVHGFROODERUDWLRQ:LNLV³DUHFDSDEOHRI
VXSSRUWLQJDEURDGHUUDQJHRIVWUXFWXUHVDQGDFWLYLWLHVWKDQRWKHUFROODERUDWLYH
SODWIRUPV%XWOHU-R\FH	3LNHS
,WLVGHEDWDEOHZKHWKHU:LNLSHGLDLVMXVWDQRQOLQHFRPPXQLW\EXWLWLV
XQTXHVWLRQDEOHWKDWWKHUHLVDQRQOLQHFRPPXQLW\ZLWKLQ
 
4.2 Collaboration in Wikipedia 
(DUO\:LNLSHGLDUHVHDUFKDUWLFOHVHPSKDVL]HGWKHUROHRI:LNLSHGLDIRXQGHUVLQ
DFWXDO³ZLNLZRUN´DQGDVUROHPRGHOVWRRWKHU:LNLSHGLDQV5HDJOH:KLOH
WKHUHLVVWLOOVRPHDXWKRULW\EDVHGJRYHUQDQFHHVSHFLDOO\FRQFHUQLQJWKHSXEOLFUROH
RI-LPP\:DOHVDQGRWKHU:LNLPHGLD)RXQGDWLRQSHUVRQQHOUHFHQWUHVHDUFKKDV
SRLQWHGRXWGHFHQWUDOL]DWLRQRIJRYHUQDQFHSUDFWLFHVDVWKHXVHUEDVHKDVJURZQ)RUWH
/DUFR	%UXFNPDQ
%\DQDO\]LQJWKHORQJLWXGLQDODFWLRQVRI:LNLSHGLDPHPEHUV3DQFLHUDHWDO
SURSRVHWKDWSRZHUXVHUV³DUHERUQQRWPDGH´S7KDWLVDOUHDG\WKH
LQLWLDOFRPPLWPHQWWRWKHFRPPXQLW\ZLOOSUHGLFWDSDUWLFXODUXVHU¶VIXWXUHDFWLYLW\
OHYHODQGW\SHLQWKHORQJUXQ+RZHYHU.LWWXUHWDO¶VVWXG\VXJJHVWVWKDW
³DOWKRXJK:LNLSHGLDZDVGULYHQE\WKHLQIOXHQFHRIµHOLWH¶XVHUVHDUO\RQPRUH
UHFHQWO\WKHUHKDVEHHQDGUDPDWLFVKLIWLQZRUNORDGWRWKHµFRPPRQ¶XVHU´S
6XEVHTXHQWO\.LWWXUHWDOGHPRQVWUDWHGWKDWDGPLQLVWUDWRUVLQ(QJOLVK
:LNLSHGLDXVHGWRFRQWULEXWHPRUHWKDQKDOIRIDOOFRQWHQWHGLWVEXWDVWKHFRPPXQLW\
KDVJURZQWKHLUFRQWULEXWLRQOHYHOKDVGHFOLQHGWRDURXQGWHQSHUFHQW
:HOVHUHWDOVWXGLHGWKHGLYLVLRQRIIRXUNLQGVRIUROHVDPRQJXVHUV
VXEVWDQWLYHH[SHUWVWHFKQLFDOHGLWRUVYDQGDOILJKWHUVDQGVRFLDOQHWZRUNHUV7KH\
FRPSDUHG³WZRVDPSOHVRI:LNLSHGLDQVDFROOHFWLRQRIORQJWHUPGHGLFDWHGHGLWRUV
DQGDFRKRUWRIHGLWRUVIURPDRQHPRQWKZLQGRZRIQHZDUULYDOV´S7KH\
FRQFOXGHGWKDWWKHUROHGLYLVLRQVLQWKHVHWZRVDPSOHVZHUH³VLPLODU´7KXVGHVSLWH
WKHJURZWKDQGWKHFKDQJHRIWKHZHEVLWHWKHVXVWDLQDELOLW\RIWKHFRPPXQLW\LV
HQVXUHGE\WKHVXVWDLQDELOLW\RIUROHGLYLVLRQV6LPLODUO\$UD]\HWDOVWDWHG
WKDW³JURXSVVKRXOGPDLQWDLQDEDODQFHRIERWKDGPLQLVWUDWLYHDQGFRQWHQWRULHQWHG
PHPEHUVDVERWKFRQWULEXWHWRWKHFROODERUDWLYHSURFHVV´S
7KHLQIOXHQFHRIWKHIRXQGLQJIDWKHUVLVPRVWDSSDUHQWLQ(QJOLVK:LNLSHGLD-LPP\:DOHVQHYHUSDUWLFLSDWHGLQRWKHU
ODQJXDJH:LNLSHGLDVDQGWKXVKLVSRZHURQWKHVHLVLQGLUHFWDWEHVW


.LWWXU	.UDXWPDNHDGLVWLQFWLRQEHWZHHQH[SOLFLWFRRUGLQDWLRQ³LQ
ZKLFKHGLWRUVSODQWKHDUWLFOHWKURXJKFRPPXQLFDWLRQ´DQGLPSOLFLWFRRUGLQDWLRQ³LQ
ZKLFKDVXEVHWRIHGLWRUVVHWGLUHFWLRQE\GRLQJWKHPDMRULW\RIWKHZRUN´7KH\IRXQG
RXWWKDWERWKW\SHVRI³FRRUGLQDWLRQLPSURYHGTXDOLW\PRUHZKHQDQDUWLFOHZDVLQD
IRUPDWLYHVWDJH´S,QWKHWHUPLQRORJ\RIWKLVWKHVLVH[SOLFLWFRRUGLQDWLRQWDNHV
SODFHLQWKHEDFNQDUUDWLYHVZKLOHLPSOLFLWFRRUGLQDWLRQLVORFDWHGZLWKLQWKHIURQW
QDUUDWLYH
6HYHUDOVWXGLHVKDYHIRFXVHGRQGHOLEHUDWLYHGLDORJLFRUHYHQWULDORJLF
3DDYROD	+DNNDUDLQHQFROODERUDWLRQ:LNLSHGLDLVREVHUYHGWRFKDOOHQJH
WUDGLWLRQDOµPRQRORJLF¶H[SHUWLVH³E\IDFLOLWDWLQJDQRQJRLQJFKDLQRILQWHUGHSHQGHQW
DQGPXOWLYRFDOµXWWHUDQFHV¶´+DUWHOLXVS%HQNOHU	1LVVHQEDXP
DSSUHFLDWHWKH³VHOIFRQVFLRXVXVHRIRSHQGLVFRXUVHXVXDOO\DLPHGDWFRQVHQVXVDQG
KHDY\UHOLDQFHRQVRFLDOQRUPVDQGXVHUUXQTXDVLIRUPDOPHGLDWLRQDQGDUELWUDWLRQ
UDWKHUWKDQRQPHFKDQLFDOFRQWURORIEHKDYLRU´S,QDGGLWLRQ%HQNOHU	
1LVVHQEDXPSQRWHWKDW³:LNLSHGLDUHTXLUHVPXFKPRUHWKDQPHUHPHFKDQLFDO
FRRSHUDWLRQDPRQJSDUWLFLSDQWV,WUHTXLUHVDFRPPLWPHQWWRDSDUWLFXODUDSSURDFKWR
FRQFHLYLQJRIRQH¶VWDVNDQGDVW\OHRIZULWLQJDQGGHVFULELQJFRQFHSWVWKDWDUHIDU
IURPLQWXLWLYHRUQDWXUDO´&LPLQLSRLQWVRXWWKHEHDXW\RIWKLVSRWHQWLDOIRU
GLDORJLFNQRZOHGJHFRQVWUXFWLRQLQ:LNLSHGLDDQGRWKHUSODWIRUPVWKDWIDFLOLWDWHWKH
SURGXFWLRQRIXVHUJHQHUDWHGFRQWHQW
“Online deliberation has the capacity to accentuate that which is normally 
implicit in the construction of ‘truth’ and social meaning: namely, the 
dialogicality of the word (the open-ended processes of conflict, struggle, and 
change over linguistic interpretation.) Almost every article on Wikipedia 
(indeed, almost every opinion, ‘fact,’ and image) is the product of widespread 
dialogue and knowledge aggregation or suppression. Web 2.0 applications, 
therefore, signal a rebellion against exclusivity in knowledge construction and, 
in so doing, may bring to the fore the inner workings of debate and discussion 
on any given topic.” (p. 410) 
 
+DQVHQHWDOLQWURGXFHKRZ³WKHGLVFXVVLRQSDJHVDUHWKHVLWHZKHUHWKH
WUXHGLVFXUVLYHDFWLRQEHWZHHQ:LNLSHGLDHGLWRUVHPHUJHV´S7KLVDUWLFOH
FRQFOXGHVWKDW:LNLSHGLD³LOOXVWUDWHVWKHSRVLWLYHSRWHQWLDORILQIRUPDWLRQV\VWHPVLQ
VXSSRUWLQJWKHHPHUJHQFHRIPRUHHPDQFLSDWRU\IRUPVRIFRPPXQLFDWLRQ´S,Q
DGGLWLRQ³WKHUDWLRQDOGLVFRXUVHRIWKH:LNLSHGLDHQYLURQPHQWKDVEHQHILWHG
VLJQLILFDQWO\IURPWKHFRPELQDWLRQRIWHFKQLFDODOORZDQFHVRIDZLNLHQYLURQPHQWWKH
HPHUJHQFHRIVRFLDOQRUPVZLWKLQWKHSURMHFWDQGWKHWHPSRUDOSHUVLVWHQFHRI
DUJXPHQWDWLRQ´S
1RUPVDUHGHILQHGDV³VSHFLILFEXWWDFLWVWDQGDUGVRIZKDWLVVRFLDOO\DQG
LQGLYLGXDOO\DFFHSWDEOH´9LFNHUVS,QFRQWUDVWSROLFLHVDUHH[SOLFLW
VWDQGDUGVIRUWKHVDPHSXUSRVH5HDJOHDVXUYH\HGWKH(QJOLVK:LNLSHGLD
SROLF\SDJHVDQGIRXQGDWRWDORIGLIIHUHQWSDJHVUHODWHGWRSROLF\2IWKHVH
SDJHVZHUHLQDQLPSHUDWLYHPRGHJHUPDQHWRRQH¶VLQWHUDFWLRQVZLWK:LNLSHGLD
FRQWULEXWRUVDQGZHUHFRPSUHKHQVLEOH³7KHPXOWLSOHYRLFHVWKDWFRQWULEXWHWR
VKDSLQJ:LNLSHGLDSROLFLHVDUHLQDVWDWHRIODWHQWFRQIOLFWZKLFKLVSDUWLDOO\RIIVHWE\
DPELJXLW\´0DWHL	'REUHVFXS3ROLFLHVDUH³HPSOR\HGDVFRQWULEXWRUV
ZRUNWRZDUGVFRQVHQVXV´WR³KHOSEXLOGDVWURQJHUFRPPXQLW\´.ULSOHDQ
%HVFKDVWQLNK0F'RQDOG	*ROGHUS+RZHYHU³DPELJXLWLHVLQSROLFLHV
JLYHULVHWRSRZHUSOD\V´,ELG,QWKHPLGGOHRIVXFKDEXQGDQFHRISROLFLHVLWLVQR
ZRQGHUWKDWVRPHXVHUVIHHOWKHUHLVWRRPXFKEXUHDXFUDF\0OOHU6HLW]	5HJHU
+RZHYHUZKLOHSROLFLHVDUHLPSRUWDQWWRWKHHWKRVDFWLRQFRPPXQLW\WKH\DUH
QRWVWULFWµODZV¶,WLVJHQHUDOO\SUHIHUUHGWRIROORZWKHµVSLULW¶RIWKHQRUPLQVWHDGRI
WKHµIRUP¶RIWKHSROLF\ZKHQHYHUWKHUHLVDFRQIOLFWEHWZHHQWKHWZR)RUH[DPSOH
0F*UDG\VWXGLHGDSROLF\FDOOHG³JDPLQJWKHV\VWHP´ZKLFKPHDQV³XVLQJ
:LNLSHGLDSROLFLHVDQGJXLGHOLQHVLQEDGIDLWKWRGHOLEHUDWHO\WKZDUWWKHDLPVRI
:LNLSHGLDDQGWKHSURFHVVRIFRPPXQDOHGLWRUVKLS´)RUWHHWDO¶VVWXG\DOVR
SRLQWVRXWWKDW:LNLSHGLDSROLF\SDJHVDUHDVHGLWDEOHZLNLSDJHVDVDQ\RWKHUSDJHVLQ
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD*DPLQJBWKHBV\VWHP


:LNLSHGLD7KLVDOORZVWKHSROLF\SDJHVWREHFKDQJHGRUHYHQYDQGDOL]HG,QWKH
ZRUGVRIDQ$UE&RPPHPEHUWKH\LQWHUYLHZHGSROLFLHV³FDQQRWUHDOO\UHIOHFWH[DFWO\
ZKDWLVULJKW´S
3DUWRIWKHHWKRVRI:LNLSHGLDLVWRVKRZVLJQVRIDSSUHFLDWLRQWRRWKHU
SDUWLFLSDQWVIURPYDOXHGZRUN2QHIRUPRIWKLVLVD³EDUQVWDU´±D³GLSORPD´WKDWLV
DWWDFKHGWRWKHXVHUSDJH7KLVYDOXHGZRUNLVQRWRQO\JLYHQIRUDUWLFOHHGLWLQJEXW
DOVRIRUVRFLDOVXSSRUWDGPLQLVWUDWLYHDFWLRQVDQGW\SHVRIDUWLFXODWLRQZRUN
.ULSOHDQ%HVFKDVWQLNK	0F'RQDOG,QDGGLWLRQ$VKWRQGLVFXVVHG
VHOIDZDUGLQJWKURXJKµVHUYLFHDZDUGV¶DVLJQRQDXVHU¶VSURILOHSDJHGHQRWLQJWLPH
VHUYHGDQGQXPEHURIHGLWVPDGH*ROGVSLQNVWXGLHGWKH³GLVFXVVLYH´HGLWLQJ
VW\OHVRI:LNLSHGLDQV+HIRXQGWKDWGHVSLWHWKHIDFWWKDWPXWXDOHQFRXUDJHPHQWLV
FOHDUO\VXSSRUWHGE\WKH:LNLSHGLDHWLTXHWWHWKDWLWUDUHO\KDSSHQVLQFRPPXQLFDWLYH
LQWHUDFWLRQV,QVWHDGWKHVW\OHRIFRPPXQLFDWLRQLVPRVWRIWHQQRQFROOHJLDO7KLV
VKRZVWKDWGHVSLWHWKHSUHVHQFHRISROLFLHVDQGJXLGHOLQHVLWLVQRWJXDUDQWHHGWKDW
XVHUVDGMXVWWKHLUEHKDYLRXUDFFRUGLQJO\
6WYLOLDHWDOQRWHWKDWQRQHQF\FORSHGLFFRQWHQWKDVWDNHQDJUHDWHU
SHUFHQWXDOVKDUHRIDOOFRPPXQLFDWLRQ1HZLQIRUPDWLRQTXDOLW\WRROVDQG
 “artifacts (bots, Wikiprojects, templates, best practice guides) are continually 
created to promote consistency in the content, structure, and presentation of 
articles. Indeed, although the article share in Wikipedia pages decreased from 
53% in March 2005 to 28% in September 2007, the shares of templates, 
projects, and, especially, user discussion pages grew significantly” (p. 1000
7KLVGHPRQVWUDWHVWKHHPHUJHGLPSRUWDQFHRIEDFNQDUUDWLYHV
.RVWDNLVGLVFXVVHVWZR³SROLWLFDOSDUWLHV´ZLWKLQ:LNLSHGLD
³LQFOXVLRQLVWV´DQG³GHOHWLRQLVWV´,QFOXVLRQLVWVVXSSRUWDEURDGDQGYDU\LQJVHOHFWLRQ
RIDUWLFOHWKHPHVZKLOHGHOHWLRQLVWVHPSKDVL]HTXDOLW\RIDUWLFOHVDQGWKXVDPRUH
FDUHIXOILOWHUIRUFRQWHQW.RVWDNLVDUJXHVWKDWLQFOXVLRQLVPILWVEHWWHUWRWKHSHHU
 
JRYHUQDQFHPRGHOEHFDXVHWKHFKDUDFWHULVWLFVRIWKHPRGHODUH³HTXLSRWHQWLDOLW\
KHWHUDUFK\KRORSWLVPRSHQQHVVQHWZRUNLQJDQGWUDQVSDUHQF\´
,Q-DQXDU\7KH1HZ<RUN7LPHVUHSRUWHGKRZ:LNLSHGLDZDVVXIIHULQJ
IURPDPDMRUJHQGHULPEDODQFHZLWKDGRPLQDQWO\PDOHFRQWULEXWRUFURZG&RKHQ
/DPHWDOWRRNDVFKRODUO\ORRNDW:LNLSHGLDLQOLJKWRIWKLVVWDWHPHQW
DQGFRQILUPHGWKLVDVDIDFWXDOFODLP7KHDXWKRUVFRQFOXGHGWKDWWKHUHLVD
VXEVWDQWLDOPDOHVNHZHGJHQGHULPEDODQFHLQ(QJOLVK:LNLSHGLDHGLWRUVWKDWGRHVQRW
DSSHDUWREHFORVLQJDWDQ\DSSUHFLDEOHUDWHS7KH\DOVRIRXQGVRPHKLQWVRID
FXOWXUHWKDWPD\EHUHVLVWDQWWRIHPDOHSDUWLFLSDWLRQ,ELG$SSO\LQJ3UHHFH	
6KQHLGHUPDQ¶V5W/FDWHJRULHV/DPHWDOORRNHGDWKRZJHQGHUEDODQFH
GLIIHUHGLQGLIIHUHQWOHYHOVRIHQJDJHPHQW/DPHWDOGLGQRWORRNDWUHDGHUVKLSEXW
UHIHUUHGWRD3HZ,QWHUQHWVWXG\ZKHUHWKHPDOHIHPDOHUHDGHUVKLSGLYLVLRQZDVIRXQG
WREHURXJKO\WR=LFNXKU	5DLQLH,QWHUHVWLQJO\³:LNLSHGLDLV
PXFKOHVVVXFFHVVIXOLQµFRQYHUWLQJ¶IHPDOHUHDGHUVWKDQPDOHUHDGHUV´ZLWKRQO\
SHUFHQWVKDUHRIIHPDOHFRQWULEXWRUV/DPHWDOS:KDWLVSDUWLFXODUO\
HQOLJKWHQLQJIRUWKHFXUUHQWWKHVLVIHPDOHFRQWULEXWRUV³HGLWPRUHLQWKH8VHUDQG
8VHU7DONQDPHVSDFHVLQGLFDWLQJDSRWHQWLDOLQWHUHVWLQFROODERUDWLRQ´ZKLOHWKH\
DOVR³VWRSHGLWLQJ:LNLSHGLDVRRQHUWKDQPDOHV´,ELG
6RPHWRSLFVDUHPRUHOLNHO\WRLQYLWHEHOOLFRVHEHKDYLRUWKDQRWKHUV)RU
H[DPSOH%LRJUDSKLHVRI/LYLQJ3HUVRQV%/3FDQEH³IODPPDEOHPDWHULDOV´LH
HGLWLQJ%/3DUWLFOHVOHDGVHDVLO\WRXVHUFRQIOLFWV-R\FH%XWOHU	3LNH
7KHUHIRUHWKH³:LNLSHGLDFRPPXQLW\LVIDFHGZLWKWKHFRPSOH[SUREOHPRIFUHDWLQJ
V\VWHPVRISROLFLHVDQGSURFHGXUHVWKDWDSSO\ULVNPLQLPL]DWLRQUHGXFWLRQDQG
FRQWDLQPHQWVWUDWHJLHVLQRUGHUWRNHHSWKHULVNDQGFRQVHTXHQFHVRIWKHVHFRQWHQWLRXV
REMHFWVDWDQDFFHSWDEOHOHYHO´S,QDVLPLODUOLQHRIWKRXJK<DVVHULHWDO¶V
VWXG\VKRZHGKRZ³FRQIOLFWVDQGHGLWRULDOZDUV«FRQVXPHFRQVLGHUDEOH
DPRXQWVRIHGLWRULDOUHVRXUFHV´S+RZHYHUWKH\DOVR³GHPRQVWUDWHGWKDWHYHQ
LQWKHFRQWURYHUVLDODUWLFOHVRIWHQDFRQVHQVXVFDQEHDFKLHYHGLQDUHDVRQDEOHWLPH

DQGWKDWWKRVHDUWLFOHVZKLFKGRQRWDFKLHYHFRQVHQVXVDUHGULYHQE\DQLQIOX[RI
QHZO\DUULYLQJHGLWRUVDQGH[WHUQDOHYHQWV´S
6KDFKDIVWXGLHGDTXHVWLRQDQGDQVZHUIRUXPZLWKLQ:LNLSHGLDNQRZQ
DVWKH5HIHUHQFH'HVN6KHFRPSDUHGWKHTXDOLW\RIDQVZHUVWRWKRVHRISURIHVVLRQDO
OLEUDULDQV6KHFRQFOXGHGWKDWWKHTXDOLW\³LVVLPLODUWRWKDWRIWUDGLWLRQDOUHIHUHQFH
VHUYLFH:LNLSHGLDYROXQWHHUVRXWSHUIRUPHGOLEUDULDQVRUSHUIRUPHGDWWKHVDPHOHYHO
RQPRVWTXDOLW\PHDVXUHV7KHVLPLODULW\LQTXDOLW\OHYHOVEHWZHHQWKHWZRVHUYLFHV
LQVWDQWLDWHVWKHSDUDGR[RIH[SHUWLVHWKHDPDWHXUFURZGVSURYLGHDQVZHUVWKDWDUHDV
JRRGDQGHYHQEHWWHUWKDQOLEUDULDQVGR´S+RIIPDQ	0HKUDVWXGLHG
WKHGLVSXWHUHVROXWLRQSURFHVVE\DVVHVVLQJRYHUDUELWUDWLRQRSLQLRQVLQ(QJOLVK
:LNLSHGLD7KH\FRQFOXGHGWKDW³:LNLSHGLD¶VGLVSXWHUHVROXWLRQLJQRUHVWKHFRQWHQW
RIXVHUGLVSXWHVDQGIRFXVHVRQXVHUFRQGXFWLQVWHDG«,QHIIHFWWKHV\VWHP
IXQFWLRQVQRWVRPXFKWRUHVROYHGLVSXWHVDQGPDNHSHDFHEHWZHHQFRQIOLFWLQJXVHUV
EXWWRZHHGRXWSUREOHPDWLFXVHUVZKLOHZHHGLQJSRWHQWLDOO\SURGXFWLYHXVHUVEDFNLQ
WRSDUWLFLSDWH´S
,QDVWXG\FRQGXFWHGZLWKLQWKH6LPSOH(QJOLVKYHUVLRQRI:LNLSHGLD'HQ
%HVWHQ	'DOOHWRRNDORRNDWKRZWKHFRPPXQLW\NHHSWKHDUWLFOHV³VLPSOH´
7KH\IRXQGWKDW³WKHODEHOLQJRISDJHVDVµXQVLPSOH¶E\FRUHPHPEHUVRIWKH
FRPPXQLW\SOD\VDVLJQLILFDQWEXWVHHPLQJO\LQVXIILFLHQWUROH´S7KH\VXJJHVW
WKDW³UHODWLYHO\VLPSOHPHWULFVFRXOGJRDUHODWLYHO\ORQJZD\WRKHOSWKHFRPPXQLW\
DQDO\]HDQGPRQLWRUWKHSURFHVVRIWDJJLQJ´DQG³WKDWLWZRXOGEHIHDVLEOHWREXLOG
DSSURSULDWHERWVDQGSHUKDSVDFRPPXQLW\FRPSDQLRQDVDQHGLWRULDODVVLVWDQWIRUWKH
PDQDJHPHQWDQGPDLQWHQDQFHRIFROOHFWLRQVRIWKLVNLQG´S
:LNLFROODERUDWLRQLVQRWMXVWKXPDQDFWLYLW\EXWDOVRODUJHO\VRFLRPDWHULDO
LQWHUDFWLRQ,QGHHGQRQKXPDQDJHQWVVRIWZDUHWRROVDQGERWVDUHDOVRDQLPSRUWDQW
SDUWRIZKDWPDNHV:LNLSHGLDWLFN1LHGHUHU	YDQ'LMNDUJXHWKDW:LNLSHGLD
KWWSVLPSOHZLNLSHGLDRUJ

 
LVQRWRQO\EDVHGRQVRFDOOHG³ZLVGRPRIWKHFURZG´EXWLWLVDOVRDSURGXFWRIIXOO\
DXWRPDWLFVRIWZDUHSURJUDPVWDNLQJFDUHRIGLIIHUHQWWDVNV*HQHUDOO\VSHDNLQJWKH
VPDOOHUD:LNLSHGLDODQJXDJHHGLWLRQLVWKHJUHDWHUSHUFHQWDJHRIFRQWHQWLVSURGXFHG
E\ERWV1LHGHUHU	YDQ'LMFNSS*HLJHU	5LEHVDOVR
QRWHGWKDW³WHFKQRORJLFDOWRROVOLNHERWVDQGDVVLVWHGHGLWLQJSURJUDPVKDYHD
VLJQLILFDQWVRFLDOHIIHFWRQWKHNLQGVRIDFWLYLWLHVWKDWDUHPDGHSRVVLEOHLQ:LNLSHGLD´
S,QSDUWLFXODUWKH\GHPRQVWUDWHGKRZDYDQGDOLVPSUHYHQWLRQSURFHVVWDNHV
SODFHQRWRQO\EHWZHHQKXPDQDJHQWVEXWDOVREHWZHHQKXPDQDJHQWVDQGVRIWZDUH
ERWV,QDGGLWLRQERWVFDQVXJJHVWVXLWDEOHWDVNVWKDWILWHDFKFRQWULEXWRU¶VLQWHUHVWV
&RVOH\)UDQNRZVNL7HUYHHQ	5LHGO
%U\DQWHWDO¶VVWXG\H[SORUHGKRZSDUWLFLSDWLRQFKDQJHVZKHQPHPEHUV
SURJUHVVIURP:LNLSHGLDQRYLFHVWRH[SHUWV7KH\IRXQGWKDWWDONSDJHVSOD\WKHPRVW
FHQWUDOUROHLQLQWHUDFWLRQEHWZHHQXVHUV³$OWKRXJKWKHVWXG\SDUWLFLSDQWVVDLGWKDW
WKH\KDGRFFDVLRQDOO\HPDLOHGRWKHU:LNLSHGLDQVWKH\DOOVWDWHGWKDWWDONSDJHVZHUH
WKHLUSULPDU\FRPPXQLFDWLRQPHGLXP%H\RQGGLVFXVVLRQSDJHVIRUDUWLFOHV
:LNLSHGLDRIIHUVGLVFXVVLRQSDJHVOLQNHGWRLQGLYLGXDOXVHUSDJHVDQGWKH9LOODJH
3XPSWKHFRPPXQLW\DUHDZKHUH:LNLSHGLDQVGLVFXVVSROLFLHVJHQHUDO:LNLSHGLD
LVVXHVDQGXVHUKHOS´S
)HZVWXGLHVKDYHIRFXVHGRQ:LNLSHGLDUHODWHGDFWLYLWLHVRFFXUULQJRXWVLGHWKH
:LNLSHGLDZHEVLWH:KLOH$QWLQ¶VVWXG\LVQRWRQHRIIDFHWRIDFH:LNLSHGLD
FROODERUDWLRQLWSURYLGHVXVXVHIXOLQVLJKWRQZK\WKHUHPLJKWEHDKLJKEDUULHUIRU
IDFHWRIDFHLQWHUDFWLRQVWRRFFXU+HLQWHUYLHZHGSRWHQWLDO:LNLSHGLDFRQWULEXWRUV
IURPWKH6DQ)UDQFLVFR%D\$UHDLQRUGHUWRVWXG\DVVXPSWLRQVDERXWDFWLYH
:LNLSHGLDFRQWULEXWRUV)HZRIWKHVWXG\LQIRUPDQWVNQHZSHUVRQDOO\DQ\
FRQWULEXWRUVEXWDOOKDGDQLGHDDERXWZKDWNLQGRISHRSOH:LNLSHGLDQVDUH7KH
SHUFHSWLRQZDVRIWHQDQHJDWLYHµJHHN¶VWHUHRW\SH7KHLQWHUYLHZHHV³HLWKHUFRXOGQRW
LGHQWLI\DVDQDFWLYHFRQWULEXWRURUZRXOGQRWZDQWWR´S
0F&XOO\HWDOIRFXVHGRQRIIOLQHRQOLQHSDUWLFLSDWLRQG\QDPLFVLQWKH
³ZLNLOLNH´VLWH(YHU\WKLQJFRP7KH\IRXQGRXWWKDWSDUWLFLSDWLRQLQRIIOLQH

PHHWLQJVKDVDQHJDWLYHHIIHFWRQRQOLQHSDUWLFLSDWLRQ7KHDXWKRUVZHUHQRWH[DFWO\
VXUHKRZWRH[SODLQWKLVILQGLQJ7KH\VSHFXODWHGWKDWRIIOLQHHYHQWSDUWLFLSDQWV³PD\
KDYHWDNHQRQPRUHVHULRXVJRYHUQDQFHDQGDGPLQLVWUDWLRQUROHV´LQVWHDGRIFRQWHQW
FRQWULEXWLRQRUWKDW³ILQGLQJORQJWHUPIULHQGV«DWWKHHYHQWV«FRXOGEHFRQVLGHUHG
DVDQHYHQPRUHSRVLWLYHRXWFRPHRIWKHVLWHWKDQWKHFRQWHQWRQLW´S
$OPRVWQRSXEOLFDWLRQVKDYHORRNHGDWWKHUROHRIPDLOLQJOLVWVHPDLORU,5&
LQVXSSRUWLQJZLNLFROODERUDWLRQ,QDFDVHRIH[WUD:LNLSHGLDGDWDFROOHFWLRQVXFKDV
3HQW]ROG¶VDUWLFOHZKLFKDQDO\]HGGLVFXVVLRQVRIWKH:LNLSHGLD/PDLOLQJOLVW
WKHLQWHUHVWLVQRWRQFROODERUDWLRQEXWRQVRPHWKLQJHQWLUHO\GLIIHUHQW
6RZKDWGRHVWKHH[WDQWNQRZOHGJHEDVHFRQWDLQDERXWFROODERUDWLRQLQWRWDO"
$VDV\QWKHVLVDORWLVNQRZQDERXWFROODERUDWRUV:HNQRZDERXWSROLFLHVQHHGHGLQ
FROODERUDWLRQDQGFRQWULEXWLRQV6LPLODUO\PXFKLVNQRZQDERXWGHOLEHUDWLYH
SUDFWLFHVEXWWKRVHDUHFXUUHQWO\OLPLWHGWRDUWLFOHWDONSDJHV:KDWisPLVVLQJLVDQ
DQDO\VLVDERXWGHOLEHUDWLYHSUDFWLFHVWKDWDUHQRWFROORFDWHGZLWKLQGLYLGXDODUWLFOHV
0RUHJHQHUDOO\WKHFXUUHQWVWXGLHVDUHWDNLQJFROODERUDWLRQODUJHO\IRUJUDQWHG7KXV
WKHUHLVDUHVHDUFKJDSLQPDSSLQJRXWZKDWFROODERUDWLRQDFWXDOO\LVHVSHFLDOO\LQ
DUHDVRWKHUWKDQDUWLFOHWDONSDJHV
$OPRVWQRUHVHDUFKKDVEHHQFRQGXFWHGWKXVIDURQZLNLFROODERUDWLRQRXWVLGH
RIWKH:LNLSHGLDSODWIRUP7KHUHDUHQRVWXGLHVFRQFHUQLQJWKHXVHRI,5&PDLOLQJ
OLVWVHPDLOHWFLQVXSSRUWRIZLNLFROODERUDWLRQ$VWKLVLVDFRPSOHWHO\XQPDSSHG
WHUULWRU\LWRSHQVXVRSSRUWXQLWLHVWRH[SORUH
 
5. Findings 
7KHILQGLQJVRIWKLVVWXG\DUHSUHVHQWHGLQWKLVFKDSWHU7KHVHFWLRQLVEDVHG
RQWKHJHQUHDQDO\VLV7KHRWKHUVHFWLRQVDUHEDVHGRQWKHLQWHUYLHZGDWD(DFK
UHVHDUFKTXHVWLRQLVPDSSHGLQHDFKVHFWLRQLQWDEOHEHORZ
RQ Research Question Chapter 
 What characterizes collaboration in online 
communities?
 
 What is the past and present of Finnish Wikipedia? 
 How exclusively do users participate in Finnish 
Wikipedia, or do they also participate in other 
language editions?

 How do members perceive the autonomy of Finnish 
Wikipedia? 

 What types of non-article content have been enacted 
by collaborators? 

 What types of communication exist in the ‘Wikipedia 
namespace’? Do these change over time?

 What collaboration exists outside the Wikipedia 
platform, and how is this collaboration enacted and 
perceived?

Table 5 - Research questions posed in this thesis 


,QWKLVFKDSWHU)LQQLVK:LNLSHGLDLVSUHVHQWHGDVDQLQVWDQWLDWLRQRIWKH
:LNLSHGLDIUDQFKLVHDQGDVWKHFRQWH[WRIWKLVVWXG\7KHILUVWVHFWLRQSUHVHQWV
:LNLSHGLDLQJHQHUDODQGWKHVXEVHTXHQWVHFWLRQSUHVHQWVNH\FKDUDFWHULVWLFVRILWV
)LQQLVKODQJXDJHHGLWLRQ
5.1 The Past and Present of Finnish Wikipedia (RQ1) 
,QWKLVVHFWLRQ,SUHVHQWNH\DVSHFWVRIWKHKLVWRU\DQGWKHFXUUHQWVWDWXVRI
)LQQLVK:LNLSHGLD$V)LQQLVK:LNLSHGLDLVDQLQVWDQWLDWLRQRIWKHJOREDO:LNLSHGLD
IUDQFKLVHILUVWZHWDNHDPRUHJHQHUDOORRNDWWKHKLVWRU\RI:LNLSHGLDWKHELJJHVW
HQF\FORSHGLDLQZRUOGKLVWRU\$IWHUWKDWZHSURFHHGWRDQDO\VLQJ)LQQLVK:LNLSHGLD
³(QF\FORSHGLDVKDYHEHHQWKHWUDGLWLRQDOSULQWDWWHPSWVWRFRYHUDOO
NQRZOHGJH´6Q\GHUS2QHUHSUHVHQWDWLYHH[DPSOHRIDFODVVLF
HQF\FORSDHGLDLVEncyclopédie, ou dictionnaire raisonné des sciences, des arts et des 
métiers'LGHURW	G
$OHPEHUW,WZDVWKHILUVWMRLQWO\DXWKRUHGEURDG
FRQWHQWHQF\FORSHGLDDQGDQLPSRUWDQWLQVWUXPHQWLQWKH)UHQFK5HYROXWLRQ7KH
EncyclopédieFRQWULEXWRUVIHDWXUHGGR]HQVRIQRWHGILJXUHVRIWKH)UHQFK
HQOLJKWHQPHQWHUDVXFKDV9ROWDLUH5RXVVHDXDQG0RQWHVTXLHX%ORP
6LQFHDWOHDVWWKHPLGQLQHWHHQWKFHQWXU\WKHUHKDYHEHHQDWWHPSWVWRFUHDWHD
K\SHUWH[WEDVHGHQF\FORSHGLDWKDWZRXOGRYHUFRPHWKHOLPLWVRISODLQDOSKDEHWLFDO
RUGHULQJRILQIRUPDWLRQ&ROHULGJH:LWKWKHSRSXODUL]DWLRQRILQWHUQHWEDVHG
VHUYLFHVGXULQJWKHODVWWZRGHFDGHVLWLVQRWVXUSULVLQJWKDWGLJLWDOHQF\FORSHGLDV
KDYHEHFRPHPRUHSRSXODUWKDQWKHLUWUDGLWLRQDOSDSHUFRXQWHUSDUWV7KHFUHDWLRQ
SUHVHQWDWLRQGLVWULEXWLRQRUJDQL]DWLRQDQGHGLWLQJRILQIRUPDWLRQLVPXFKPRUHFRVW
HIIHFWLYHDQGSUDFWLFDORQFRPSXWHUEDVHGSODWIRUPV$OUHDG\LQODWHVWKHILUVW
GLJLWDOHQF\FORSHGLDVVXFKDV*UROLHU
VVWDUWHGWRHPHUJH7KHVHILUVWGLJLWDO
HQF\FORSHGLDVGLGQRWWDNHIXOOEHQHILWRIWKHGLJLWDOPHGLD
VFDSDELOLWLHVEXWZHUH
PHUHWUDQVIRUPDWLRQVRISDSHUERRNV6Q\GHUS'XULQJWKHVFRPSXWHU
EDVHGHQF\FORSHGLDVVWDUWHGWRPDNHODUJHUXVHRIK\SHUWH[WHYHQWXDOO\GLVSODFLQJ
 
SDSHUERRNV+\SHUWH[WLVVHHQWRILWEHWWHUWRWKHFRQWHPSRUDU\YLHZWKDWUHDOLW\LVQRW
DKLHUDUFK\EXW³DQHWZRUNRILQWHUGHSHQGHQWVSHFLHVDQGV\VWHPV´%ROWHUS

7KH:HEPRYHPHQW±DOVRODEHOOHGDV³FROODERUDWLYHZHE´³SDUWLFLSDWRU\
ZHE´³PDVVFROODERUDWLRQ´7DSVFRWW	:LOOLDPVDQG³SHHUSURGXFWLRQ´
%HQNOHU±KDVUHYROXWLRQL]HGWKHHQF\FORSHGLDPDUNHW:LNLSHGLD±³WKHIUHH
HQF\FORSHGLDWKDWDQ\RQHFDQHGLW´±KDVEHFRPHDOPRVWV\QRQ\PRXVWRWKHPRGHUQ
HQF\FORSHGLD:KLOHEHLQJDVRXUFHWRYDULRXVW\SHVRIFULWLFLVPVDQGGRXEW
:LNLSHGLDKDVSURYHQWREHDVXVWDLQDEOHRSHQFRQWHQWSURGXFWLRQFRQFHSW1RZLQ
:LNLSHGLDKDVPRYHGZHOOLQWRLWVVHFRQGGHFDGH
'XULQJLWVILUVWGHFDGH:LNLSHGLDDFKLHYHGDVSRWDPRQJWKHWRSWHQPRVW
SRSXODUZHEVLWHVLQWKHZRUOGDQGEHFRPHWKHPRVWVXFFHVVIXOLPSOHPHQWDWLRQRI
WKHZLNLFRQFHSW.R]LQHWVS,WLVRQHRIWKHUDUHLQVWDQFHVDPRQJWKHWRS
PRVWSRSXODUZHEVLWHVWKDWLVUXQE\DQRQSURILWRUJDQLVDWLRQ0RVWLPSUHVVLYHO\
:LNLSHGLDKDVEHFRPHWKHELJJHVWHQF\FORSDHGLDLQZRUOGKLVWRU\,I:LNLSHGLD
ZRXOGEHDSULYDWHYHQWXUHLWVPDUNHWYDOXHZRXOGEHDURXQGELOOLRQDFFRUGLQJWR
VRPHHVWLPDWHV%XUUHOO'ULYHQE\RQHRIWKHZRUOG¶VELJJHVWRQOLQH
FRPPXQLWLHVLWKDVDFKLHYHGDOPRVWDPRQRSROLVWLFSRVLWLRQRQWKHHQF\FORSHGLD
PDUNHW(DVW$FFRUGLQJWR-DQXDU\VWDWLVWLFVIURPRQOLQHLQWHOOLJHQFH
FRPSDQ\+LWZLVH:LNLSHGLDKDVRIDOORQOLQHHQF\FORSHGLDYLVLWVRQWKHZHE
+RSNLQV:KLOHWKHSURJUHVVKDVEHHQDVWRXQGLQJLQWHUPVRIVL]HSRSXODULW\
DQGRWKHUQXPHULFDVSHFWV:LNLSHGLDKDVDOVREHHQQRWHGIRULWVTXDOLW\$OUHDG\LQ
DJURXSRIH[SHUWVYDOLGDWHGDUWLFOHVLQWKH(QJOLVK:LNLSHGLDWREHRI
FRPSDUDEOHTXDOLW\WRDUWLFOHVLQ(QF\FORSDHGLD%ULWDQQLFD*LOHV
:LNLSHGLDHPHUJHGDVDVXFFHVVRUWRDQRWKHURQOLQHHQF\FORSHGLDSURMHFW
1XSHGLDLQHDUO\1XSHGLDZDVODXQFKHGDVDQH[SHUWSHHUUHYLHZHQF\FORSHGLD
2Q-XO\:LNLSHGLDZDVUDQNHGJOREDOO\WKHWKPRVWSRSXODUVLWHE\$OH[DKWWSZZZDOH[DFRPWRSVLWHV,Q
)LQODQG:LNLSHGLDZDVWKKWWSZZZDOH[DFRPWRSVLWHVFRXQWULHV),


EXWIDLOHGWRJDLQSRSXODULW\6RPHWKLQJKDGWREHGRQHWRLPSURYHWKHFRQFHSWDQG
WKHWUDQVLWLRQWRZLNLWHFKQRORJ\SOD\HGDVLJQLILFDQWUROHLQWKLV7RXQGHUVWDQGWKH
GHFLVLRQV:LNLSHGLDSLRQHHUVWRRNLQWKHHDUO\VWDJHVZHPXVWUHPHPEHUWKHPDFUR
HFRQRPLFHQYLURQPHQWRIWKDWWLPH-XVWDFRXSOHRI\HDUVHDUOLHUYLUWXDOO\DQ\
LQWHUQHWUHODWHGEXVLQHVVLGHDJDLQHGHDV\YHQWXUHFDSLWDOILQDQFLQJEXWE\WKH
LQWHUQHWEXEEOHKDGEXUVW,WZDVDSHULRGZKHUHEXLOGLQJDVXFFHVVIXOZHEVHUYLFH
PHDQWILQGLQJQRQPRQHWDU\PHDQVRISUREOHPVROYLQJ,QD1RYHPEHUHSLVRGH
RIWKH%%&WHFKQRORJ\SURJUDPPH&OLFN:LNLSHGLDIRXQGHU-LPP\:DOHVGHVFULEHG
WKHRULJLQV
“Wikipedia was born out of the dot-com crash. And, there were points in time 
when we had some problem on the website, where the natural instinct… had we 
had 10 millions dollars in funding, would had been ‘Oh, we need to hire some 
moderators, we are gonna have to have a team of moderators.’ And so, you 
could easily imagine going on a path where after a few years, we end up with a 
system that requires 500 paid moderators monitoring everything. But instead, 
we did not have that. We said that we have these problems, so we have to figure 
out how do we develop social systems and community-based systems to resolve 
these issues. What are the rules that you need? Well, we need administrators. 
How do we make sure they are not tyrants? Oh well, there have to be some 
rules, and those rules have to be enforceable in some way, and there has to be 
openness and dialogue of those things.” (BBCNews, 2010) 
:KLOHWKHHFRQRPLFWXUPRLOSOD\HGDVLJQLILFDQWUROHLQ:LNLSHGLD¶VGHFLVLRQ
PDNLQJLQWKHHDUO\\HDUVWKHUHZHUHVHYHUDORWKHUDVSHFWVWKDWVKDSHGWKHVLWHLQWR
ZKDWLWLVWRGD\2QHRIWKHVHDVSHFWVLVNQRZQDV³7KH6SDQLVK)RUN´)RUNLQJPHDQV
VSOLWWLQJDQRSHQVRXUFHRURSHQFRQWHQWGHYHORSPHQWSURMHFWLQWRLQGHSHQGHQW
SDUDOOHOSURMHFWV&KHOLRWLV)RUNLQJLVDWWULEXWHGWR³HJRUHODWHGLQILJKWLQJ´
ZKLFKDWZRUVWFDVHPLJKW³FDXVHWKHGHDWKRIERWKLQLWLDODQGIRUNHGSURMHFWV´
%H]URXNRY,Q:LNLSHGLDIRXQGHUV-LPP\:DOHVDQG/DUU\6DQJHU
ZHUHRSHQO\GLVFXVVLQJWKHSRVVLELOLW\RIJHQHUDWLQJLQFRPHWKURXJKDGYHUWLVLQJLQ
 
:LNLSHGLD7KLVDPRQJVRPHRWKHULVVXHVIUXVWUDWHGWKHFRUH6SDQLVK:LNLSHGLD
FRQWULEXWRUVWRWKHH[WHQWWKDWWKH\TXLW:LNLSHGLDLQRUGHUWRIRXQGDFRPSHWLQJ
HQF\FORSHGLDZHEVLWH(QFLFORSHGLD/LEUH8QLYHUVDO(/87NDF]E7KHRSHQ
OLFHQFHRI:LNLSHGLDDOORZVDQ\RQHWRVWDUWDFRPSHWLQJZHEVLWHDWDQ\JLYHQWLPH
XVLQJ:LNLSHGLDFRQWHQW:KLOHHYHQWXDOO\WKH6SDQLVK:LNLSHGLDUHYLWDOL]HGLWVHOI
DQGKDVEHFRPHPXFKODUJHUWKDQ(/87KH6SDQLVK)RUNZDVQHYHUWKHOHVVDZDUQLQJ
VLJQWKDWWKHFRPPXQLW\PLJKWVXIIHULIYDOXHLQFRPSDWLEOHGHFLVLRQVZHUHPDGH
$IWHUWKLVIRUNLQJHYHQWQHLWKHUPDMRUIRUNVRFFXUUHGQRUDGYHUWLVLQJEHHQ
FRQVLGHUHGDVDIHDVLEOHZD\WRIXQG:LNLSHGLD*HKO
$IWHU:LNLSHGLDJUHZEH\RQGWKHLQLWLDO(QJOLVKLQVWDQWLDWLRQRIWKHFRQFHSW
RWKHUODQJXDJH:LNLSHGLDVZHUHH[SOLFLWO\JLYHQDXWRQRP\RIWKHLURZQ:KHQ
:LNLSHGLDVWDUWHGLQWKHLGHDZDVDOUHDG\WREHFRPHPXOWLOLQJXDO³(YHQEDFN
LQWKHILUVWPRQWKVRPHFRQWULEXWLRQVZHUHILOHGLQODQJXDJHVRWKHUWKDQ(QJOLVK
WKRXJKWKHFRPPXQLW\GLGQ¶WUHDOO\NQRZZKDWWRGRZLWKWKHP´/LKS
6RPHPRQWKVODWHU*HUPDQ)UHQFKDQG6SDQLVK:LNLSHGLDVZHUHHVWDEOLVKHGDV
LQGHSHQGHQWEXWLQWHUOLQNHGHQWLWLHV
“A common misconception in the world is of an Interwiki-linked Wikipedia 
where hopping from language to language for a given article necessarily brings 
up the same translated content. A decision was made early on to allow for 
different language communities to decide on their own flavour of neutral point 
of view, and also to allow the language culture to come through. Sometimes 
articles in German Wikipedia were translations of English ones, sometimes vice 
versa, but sometimes articles on the same subject were quite different.” (Lih, 
2009, p. 140) 
:KLOHDOO:LNLSHGLDLQVWDQWLDWLRQVDUHDXWRQRPRXVDQGGLIIHUHQWIURPHDFK
RWKHUWKHUHDUHFRPPRQDOLWLHVEH\RQGWKHVKDUHGZHEGRPDLQDQGZLNLVRIWZDUH$OO
:LNLSHGLDLQVWDQWLDWLRQVVKDUHWKHEDVLFSULQFLSOHVRIZKDW:LNLSHGLDLVDQGZKDWLW
VKRXOGEH7KHVHDUHVXPPDUL]HGDVWKH)LYH3LOODUV:LNLSHGLDLVDQRQOLQH
HQF\FORSHGLD:LNLSHGLDLVZULWWHQIURPDQHXWUDOSRLQWRIYLHZ:LNLSHGLDLV

IUHHFRQWHQWWKDWDQ\RQHFDQHGLWXVHPRGLI\DQGGLVWULEXWH(GLWRUVVKRXOG
LQWHUDFWZLWKHDFKRWKHULQDUHVSHFWIXODQGFLYLOPDQQHUDQG:LNLSHGLDGRHVQRW
KDYHILUPUXOHV6HH)LJ


Fig 4 - The fundamantal principles by which Wikipedia operates are 
summarized in the 'five pillars' 
http://en.wikipedia.org/wiki/Wikipedia:Five_pillars (22. December, 2011) 
7RGD\WKH(QJOLVK:LNLSHGLDUHPDLQVE\IDUWKHELJJHVWODQJXDJHHGLWLRQ
FRQVLVWLQJRIDURXQGWZRWLPHVDVPDQ\DUWLFOHVDVWKH*HUPDQWKHQXPEHUWZR
:LNLSHGLD1HYHUWKHOHVV(QJOLVK:LNLSHGLDFRQWULEXWHVFXUUHQWO\WRMXVWRI
DUWLFOHVDQGRIHGLWVRIDOOWKHODQJXDJHHGLWLRQV
2QWKRI)HEUXDU\(QJOLVK:LNLSHGLDKDGDUWLFOHVDQGHGLWV,QFRPSDULVRQ*HUPDQ
:LNLSHGLDKDGDUWLFOHVDQGHGLWV$OOODQJXDJHHGLWLRQVFRQVLVWHGRIDUWLFOHVDQG
PRUHWKDQELOOLRQHGLWVLQWRWDOKWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV

 
$IDPRXVTXRWHIURPDSUH6RFUDWLF*UHHNSKLORVRSKHU+HUDFOLWXVVWDWHVWKDW
³\RXFDQQRWVWHSWZLFHLQWRWKHVDPHULYHU´2QHFDQUHSODFHµULYHU¶ZLWKµ:LNLSHGLD¶
DQGWKHVHQWHQFHVWLOOUHPDLQVWUXH:LNLSHGLDWDJOLQHGDV³WKHIUHHHQF\FORSHGLDWKDW
DQ\RQHFDQHGLW´LVXQGHUFRQVWDQWFKDQJH1HZDUWLFOHVDUHFUHDWHGHYHU\VHFRQG
ZKLOHH[LVWLQJDUWLFOHVDUHDOVRFRQWLQXRXVO\HGLWHG:KLOH:LNLSHGLDFRQVLVWVRID
ODUJHERG\RIcontentLWLVDOVRcommunication:LNLSHGLDLVDWWKHVDPHWLPHWKHHQG
DQGWKHPHDQVUHSUHVHQWLQJGXDOLVWLFDOO\WKHproductDQGWKHprocess
,QDGGLWLRQWRWKHDEXQGDQFHRIIURQWQDUUDWLYHFRQWHQW:LNLSHGLDKDVD
G\QDPLFEDFNQDUUDWLYH7KHVLWHLV³VXIIXVHGZLWKFRH[LVWLQJZHERISUDFWLFHV
GLVFXVVLRQDQGSROLF\SDJHV´5HDJOHES$PRQJWKHPXOWLWXGHRI
GLIIHUHQWNLQGVRIRQOLQHFRPPXQLWLHVWKDWH[LVWRQWKHLQWHUQHW:LNLSHGLDLV
FRQVLGHUHGDV³H[WUDRUGLQDULO\VHOIUHIOHFWLYH´,ELG
2QKLVZHEVLWH%RRNWZRRUJEORJJHU-DPHV%ULGOHKDVSUHVHQWHGZKDWKH
FDOOVD:LNLSHGLDKLVWRULRJUDSK\DGRFXPHQWDWLRQRIWKHHGLWSURFHVVEHKLQGDQ
LQGLYLGXDO:LNLSHGLDSDJH%ULGOH+HSULQWHGWKHHGLWORJRIWKH(QJOLVK
:LNLSHGLDDUWLFOHµ,UDTZDU¶LQWRPXOWLYROXPHERRNIRUPDW7KLVFRQWHQWWRWDOOHGWR
HGLWVDQGERRNSDJHV,QWKLVZD\LWLVVDLG:LNLSHGLDRIIHUVWZR
GLIIHUHQWSHUVSHFWLYHVIRUDUHDGHU³RQHWKDWLVIURQWIDFLQJWRWKHUHDGHUDQGRQHWKDW
UHYHDOVWKHEHKLQGWKHVFHQHVHGLWLQJZULWLQJDQGFUHDWLYHSURFHVV´%LOWRQ
:HQRZPRYHIXUWKHUWRDQDO\]LQJWKH)LQQLVKODQJXDJHHGLWLRQRI:LNLSHGLD
DVDQLQVWDQWLDWLRQZLWKLQWKHJOREDOPXOWLOLQJXDORQOLQHHQF\FORSHGLD7KHUHDUH
VHYHUDOUHDVRQVZK\,VHOHFWHG)LQQLVK:LNLSHGLDLQVWHDGRIWKH(QJOLVKYHUVLRQDV
WKHVWXG\VXEMHFW)LUVW,ZDQWHGWRZLGHQWKHVFRSHRI:LNLSHGLDUHVHDUFKWRRWKHU
ODQJXDJHHGLWLRQV9LUWXDOO\HYHU\DFDGHPLFVWXG\RI:LNLSHGLDVRIDULVDERXWWKH
(QJOLVKYHUVLRQZLWKIHZH[FHSWLRQV2NROLHWDO7RP\NQRZOHGJH,DPWKH
ILUVWVFKRODUWRGRD3K'WKHVLVEDVHGRQ)LQQLVK:LNLSHGLD6HFRQG)LQQLVK
:LNLSHGLDKDVEHHQWKHPRVWIDPLOLDULQVWDQWLDWLRQRI:LNLSHGLDWRPH,KDYHEHHQD
UHJLVWHUHGPHPEHURI)LQQLVK:LNLSHGLDVLQFH-XO\,KDYHXVHG:LNLSHGLD±
ERWK)LQQLVKDQG(QJOLVKYHUVLRQV±DVDUHDGHURQGDLO\EDVLVVLQFHPD\EH

+RZHYHU,KDYHQRWEHHQDQDFWLYHFRQWULEXWRU%\-XO\,KDGGRQHDWRWDORI
DERXWHGLWV$ERXWKDOIRIP\HGLWVKDYHEHHQGRQHLQDQGWKHRWKHUKDOI
GXULQJ1HYHUWKHOHVV)LQQLVK:LNLSHGLDLVWKHPRVWIDPLOLDUYHUVLRQWR
PH7KLUGWKHUHDUHEHWZHHQILYHDQGVL[PLOOLRQ)LQQLVKVSHDNHUVLQWKHZRUOG,WLV
EHQHILFLDOWRVWXG\)LQQLVK:LNLSHGLDDVDQH[DPSOHRIDQRQOLQHFRPPXQLW\ZKHUH
SDUWLFLSDQWVDUHGUDZQIURPVXFKDUHODWLYHO\OLPLWHGSRRORIKXPDQUHVRXUFHV7KH
IRXUWKUHDVRQLVDSUDFWLFDORQH,ZDQWHGWRLQWHUYLHZ:LNLSHGLDQVIDFHWRIDFHLQ
RUGHUWRH[SORUHKRZWKH\FROODERUDWH7KHPRVWFRQYLQLHQWZD\IRUPHWRGRWKLVZDV
WRGRLWLQP\QDWLYH)LQQLVKODQJXDJHLQ)LQODQG
7KH)LQQLVK:LNLSHGLDLVRQHRIWKHGLIIHUHQWODQJXDJHLQVWDQFHVRIWKH
:LNLSHGLDFRQFHSW(DFK:LNLSHGLDODQJXDJHHGLWLRQLVDKLJKO\DXWRQRPRXV
FRPPXQLW\KDYLQJWKHSRZHUWRGHFLGHRQSROLFLHVDQGFRQWHQWLQGHSHQGHQWRIWKH
:LNLPHGLD)RXQGDWLRQRUDQ\RWKHUH[WHUQDORUJDQL]DWLRQDOERGLHV0RUHWKDQRI
SHRSOHZKRVSHDN)LQQLVKOLYHLQ)LQODQG'XHWRWKLVPRVWSDUWLFLSDQWVRI)LQQLVK
:LNLSHGLDDOVROLYHLQ)LQODQGVHHILJXUH

KWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV

 
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Figure 5 - Bubble map -spatial distribution of edits for Finnish Wikipedia. 
Screenshot taken from Erik Zachte's  visualization tool, which is available at 
http://stats.wikimedia.org/wikimedia/animations/requests/AnimationEditsOneD
ayWp.html. I have slightly adjusted the colors to make it more printer-friendly. 
7KH)LQQLVK:LNLSHGLDZDVLQLWLDWHGRQH\HDUDIWHUWKHRULJLQDO(QJOLVK
YHUVLRQLQDVDQHQWLW\VHSDUDWHIURPWKH:LNLSHGLDRUJGRPDLQ'XULQJWKH
ILUVW\HDUWKHUHZDVQRWPXFKGHYHORSPHQW7KHIROORZLQJ\HDUWKHVLWHPHUJHGXQGHU
7KHRIILFLDOODXQFKGD\RIWKH(QJOLVK:LNLSHGLDLV-DQXDU\WK,WLVDQQXDOO\FHOHEUDWHGDPRQJZLNLSHGLDQVDV
WKH:LNLSHGLD'D\KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD:LNLSHGLDB'D\)RUGHWDLOHGGHVFULSWLRQVDERXW:LNLSHGLD¶V
HDUO\KLVWRU\VHH/LKDQG6DQJHU


WKHRIILFLDO:LNLSHGLDRUJGRPDLQ,QWKHVLWHJDLQHGLWVILUVWJURZWKERRVW,Q
)HEUXDU\WKHVLWHKDGUHDFKHGWKHPLOHVWRQHRIDUWLFOHHGLWV
7KH)LQQLVKPHGLDXVHG)LQQLVK:LNLSHGLDDVDVRXUFHIRUWKHILUVWWLPHLQ
0DUFK7KLVZDVDFDVHZKHQWKHWDEORLGIltalehtiFLWHGWKHDUWLFOH
PullamössösukupolviLQDQHZVSLHFH'XULQJ)LQQLVK:LNLSHGLDJRWYHU\PLOG
PHGLDUHFRJQLWLRQ7KHILUVWQRWDEOHPHGLDHYHQWRFFXUUHGLQ$SULOZKHQ
,OWDOHKWLUHSRUWHGDQHGLWZDUWKDWKDGRFFXUUHGRQWKHSDJHRIWKH)LQQLVKSROLWLFLDQ
-DUL9LOpQ
7KHSROLF\RIIHDWXUHGDUWLFOHVZDVLQWURGXFHGGXULQJWKHILUVWKDOIRI
QDPHGDV³VXRVLWHOOXWDUWLNNHOLW´OLWHUDOO\³UHFRPPHQGHGDUWLFOHV´7KHILUVWDUWLFOH
WRJDLQWKDWVWDWXVZDV(XURRSDQXQLRQL(XURSHDQ8QLRQLQWKHHQGRI7KH
SROLF\RIJRRGDUWLFOHVK\YlWDUWLNNHOLWZDVLQWURGXFHGPXFKODWHULQVSULQJ
7KHILUVWFULWLFDOHYDOXDWLRQRIWKH)LQQLVK:LNLSHGLDZDVUHSRUWHGLQ
'HFHPEHULQDZHHNO\LQIRUPDWLRQWHFKQRORJ\QHZVSDSHUIT-viikko,QWKH
QHZVSDSHUSLHFHWLWOHG³bOlOXRWD:LNLSHGLDDQ´³'RQRWWUXVW:LNLSHGLD´DJURXSRI
H[SHUWVGLVPLVVHGWKHTXDOLW\RIDOPRVWHYHU\DUWLFOHWKH\LQYHVWLJDWHG
,Q)HEUXDU\WKH)LQQLVK:LNLSHGLDUHDFKHGWKHPLOHVWRQHRI
DUWLFOHV7KLVZDVWKHILUVWWLPHWKDWDSUHVVUHOHDVHZULWWHQE\WKH)LQQLVK:LNLSHGLD
FRPPXQLW\ZDVZLGHO\UHSRUWHGE\WKH)LQQLVKPHGLD(DUOLHUPLOHVWRQHVRI
DQGZHUHDOVRUHSRUWHGDVSUHVVUHOHDVHVEXWWKHPHGLDZDVQRW\HWLQWHUHVWHG
7KHILUVWYHUVLRQRIWKHILZLNLSHGLDRUJIURQWSDJHZDVFUHDWHGRQ2FWREHUWK
KWWSILZLNLSHGLDRUJZLQGH[SKS"WLWOH :LNLSHGLD(WXVLYX	ROGLG 
7KHWHUPµSXOODP|VV|VXNXSROYL¶KWWSILZLNLSHGLDRUJZLNL3XOODP|VV|VXNXSROYLLVOLWHUDOO\WUDQVODWHGDVµGLSSHGSXOOD
JHQHUDWLRQ¶3XOODLVD³PLOGO\VZHHW)LQQLVKGHVVHUWEUHDGIODYRUHGZLWKFUXVKHGFDUGDPRPVHHGVDQGRFFDVLRQDOO\UDLVLQV
RUVOLFHGDOPRQGV´KWWSHQZLNLSHGLDRUJZLNL3XOOD2QHJHWVpullamössöE\GLSSLQJSLHFHVRISXOODLQWRFRIIHHPLONRU
RWKHUEHYHUDJH7KHWHUPSXOODP|VV|VXNXSROYLUHIHUVWRDJHQHUDWLRQZKRKDVJRWHYHU\WKLQJYHU\HDVLO\ZKHQFRPSDUHGWR
WKHHIIRUWVRISUHYLRXVJHQHUDWLRQV5HODWHGWHUPVLQFOXGH³FXUOLQJJHQHUDWLRQ´DQG³KHOLFRSWHUSDUHQWLQJ´7KH,OWDOHKWL
FLWDWLRQLVUHIHUUHGLQKWWSILZLNLSHGLDRUJZLNL:LNLSHGLD$LNDMDQD

 
,Q$SULOIRUWKHILUVWWLPHDQDUWLFOHUHDFKHGSDVWWKHQXPEHURI
HGLWV7KLVDUWLFOHZDVµ6XRPHQVLVlOOLVVRWD¶)LQQLVKFLYLOZDU/DWHULQWKDWPRQWK
Kymmenen uutiset³7HQR¶FORFNQHZV´DGDLO\HYHQLQJQHZVSURJUDPRQWKH)LQQLVK
WHOHYLVLRQFKDQQHO079KDGDQHZVSLHFHDERXWWKH)LQQLVK:LNLSHGLDIRUWKHILUVW
WLPHLQ)LQQLVKWHOHYLVLRQ
7KHPLOHVWRQHRIXQLTXHDUWLFOHVZDVUHDFKHGLQ)HEUXDU\
)ROORZLQJDFKLHYHPHQWVRIDQGZHUHUHDFKHGLQ)HEUXDU\DQG
$SULOUHVSHFWLYHO\
&XUUHQWO\WKH)LQQLVKYHUVLRQLVUDQNHGDVWKHWKELJJHVW:LNLSHGLDE\WKH
DPRXQWRIDUWLFOHVWKE\HGLWVWKE\XVHUVWKE\DFWLYHXVHUVWKE\
LPDJHVDQGWKE\GHSWK7KH)LQQLVKYHUVLRQLVDOVRUDQNHGWKRQWKHOLVWRI
:LNLSHGLDVE\VDPSOHRIDUWLFOHVDQGWKRQWKHOLVWRI:LNLSHGLDVE\VSHDNHUVSHU
DUWLFOH
2Q-XQHWKWKH)LQQLVK:LNLSHGLDKDGDUWLFOHV7KHWRSILYHDUH(QJOLVK*HUPDQ
)UHQFK3ROLVKDQG,WDOLDQKWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV7KH)LQQLVK
:LNLSHGLDORVWLWVWKVSRWWRWKH&DWDODQ:LNLSHGLDLQ$SULO
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD:LNLSHGLDB6LJQSRVW6LVWHUBSURMHFWV
$QHGLWRFFXUVZKHQDXVHUSXVKHVWKH³VDYH´EXWWRQDQ\ZKHUHLQ:LNLSHGLDDIWHUPDNLQJDFKDQJHZKHWKHULWLVDPLQRU
RUDPDMRURQH&XUUHQWO\WKH)LQQLVKYHUVLRQKDVZLWQHVVHGHGLWV7KHWRSILYH:LNLSHGLDVE\HGLWVDUH(QJOLVK
*HUPDQ)UHQFK6SDQLVKDQG,WDOLDQ
KWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV
XVHUVKWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV
DFWLYHXVHUVKWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDV
'HSWKLVDQLQGLFDWRUFRXQWHGXVLQJWKHIRUPXOD(GLWV$UWLFOHVî1RQ$UWLFOHV$UWLFOHVî6WXEUDWLR$FFRUGLQJWR
KWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDVLWLV³DURXJKLQGLFDWRURID:LNLSHGLD¶VTXDOLW\VKRZLQJ
KRZIUHTXHQWO\LWVDUWLFOHVDUHXSGDWHG,WGRHVQRWUHIHUWRacademicTXDOLW\ZKLFKFDQQRWEHFRPSXWHGEXWWRWikipedian
TXDOLW\LHWKHGHSWKRIFROODERUDWLYHQHVV²DGHVFULSWRUWKDWLVKLJKO\UHOHYDQWIRUD:LNLSHGLD´&XUUHQWO\WKH)LQQLVK
:LNLSHGLD¶VGHSWKYDOXHLV7RSILYHLQGHSWKUDQNLQJDUH(QJOLVK+HEUHZ$UDELF6SDQLVKDQG
7XUNLVK
KWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDVBE\BVDPSOHBRIBDUWLFOHV7KHOLVWLVEDVHGRQDVHOHFWLRQRI
DUWLFOHVHYHU\:LNLSHGLDVKRXOGKDYHKWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIBDUWLFOHVBHYHU\B:LNLSHGLDBVKRXOGBKDYH
KWWSPHWDZLNLPHGLDRUJZLNL/LVWBRIB:LNLSHGLDVBE\BVSHDNHUVBSHUBDUWLFOH7KLVUDQNLQJLVFDOFXODWHG
VLPSO\E\GLYLGLQJWKHHVWLPDWHGQXPEHURIVSHDNHUVRIDODQJXDJHLQWKHZRUOGE\WKHDPRXQWRIDUWLFOHVLQWKDWODQJXDJH
:LNLSHGLD7KHWRSILYHLV9RODSN(VSHUDQWR1RUZHJLDQERNPnO)LQQLVKDQG6ZHGLVK


7KHUHDUHFXUUHQWO\DERXWQLQHW\ZLNLSHGLDQVZKRKDYHFRQWULEXWHGPRUHWKDQ
HGLWVWRWKH)LQQLVK:LNLSHGLD6HYHQPHPEHUVKDYHGRQHPRUHWKDQ
HGLWV7RWDORIPLOOLRQDUWLFOHHGLWVKDYHEHHQGRQHRIZKLFKDUHPDGHE\
UHJLVWHUHGXVHUV7KHUHDUHDWRWDORIUHJLVWHUHGXVHUVZKRKDYHGRQHDWOHDVW
RQHHGLWDQGXVHUVZKRKDYHGRQHPRUHWKDQWHQHGLWV7KHVHQXPEHUVUHIOHFW
VWURQJSDUWLFLSDWLRQLQHTXDOLW\1LHOVHQDQGDUHVXPPDUL]HGLQWDEOH
Edits >=Wikipedians Edits total
   
    
    
    
    
    
    
    
    
    
Table 6 - Participation Inequality in Finnish Wikipedia. Adapted from 
http://stats.wikimedia.org/EN/TablesWikipediaFI.htm (9.5.2011) 
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD/XHWWHORBNl\WWlMLVWlBPXRNNDXVPllUlQBPXNDDQ

 
5.2 Participation in Finnish Wikipedia: Exclusive or Inter-
Wiki? (RQ2) 
,QWKLVVHFWLRQ,H[SORUHWKHFRPPXQLW\ERXQGDULHVRIWKH)LQQLVK:LNLSHGLD
FRPPXQLW\7KHJRDOLVWRILQGRXWZKHWKHUFROODERUDWLRQRFFXUVDFURVVGLIIHUHQW
:LNLSHGLDODQJXDJHHGLWLRQVRUZKHWKHULWLVOLPLWHGH[FOXVLYHO\ZLWKLQ)LQQLVK
:LNLSHGLD7KHUHVHDUFKTXHVWLRQLVDQVZHUHGWKURXJKLQWHUYLHZV
,G (GLWV (GLWHG
$UWLFOHV
3ULYLOHJHV 3HUFHQWDJHRI
$UWLFOH(GLWVRI$OO
(GLWV
   $UEFRP 
   6\VRS 
   $UEFRP5ROOEDFNHU 
    
    
   %XUHDXFUDW&KHFNXVHU
2YHUVLJKW6\VRS

    
   $UEFRP6\VRS 
    
    
   5ROOEDFNHU 
    

   $UEFRP5ROOEDFNHU 
    
Table 7 - Interviewees’ edit activity in Finnish Wikipedia. (17.11.2010) 
%DVHGRQWKLVVPDOOVDPSOH)LQQLVK:LNLSHGLDQVVHHPWREHGHGLFDWHGUDWKHU
H[FOXVLYHO\WRWKH)LQQLVKODQJXDJHLQVWDQWLDWLRQRI:LNLSHGLD,QPRVWFDVHVZKHQ
SDUWLFLSDQWVKDGHGLWHGVRPHWKLQJLQ(QJOLVK:LNLSHGLDWKH\UHSRUWHGLWZDVLQ
FRQQHFWLRQWRVRPHFRQWHQWLQ)LQQLVK:LNLSHGLD7ZRSDUWLFLSDQWVGLGQRWKDYHDQ
DFFRXQWLQWKH(QJOLVK:LNLSHGLD2QHZKRKDGDQDFFRXQWKDGQHYHUGRQHDVLQJOH
HGLWWKHUH)RXUKDGHGLWHGOHVVWKDQRQHKXQGUHGWLPHVDQRWKHUIRXUEHWZHHQRQH
KXQGUHGDQGRQHWKRXVDQGWLPHV1RQHKDGXVHUSULYLOHJHVLQWKH(QJOLVK:LNLSHGLD
7ZRSDUWLFLSDQWVDQGKDGSHUIRUPHGPRUHWKDQRQHWKRXVDQG(QJOLVK
:LNLSHGLDHGLWVDQGRQO\RQHKDGPRUHWKDQWHQWKRXVDQGHGLWVWKHQXPEHURI
KLVWRWDOHGLWVZDVRYHUWKRXVDQG,QWHUYLHZHHZDVDOVRWKHRQO\RQHZKRKDG
PRUHHGLWVLQ(QJOLVK:LNLSHGLDWKDQLQLWV)LQQLVKFRXQWHUSDUW7KLVSDUWLFLSDQWKDG
FRQWULEXWHGWRFRQWURYHUVLDODUWLFOHWRSLFVLQWKH(QJOLVK:LNLSHGLD7KRVH
FRQWULEXWLRQVKDGRIWHQGHYHORSHGLQWRFRQIOLFWVZLWKRWKHUXVHUV+LVPRVWDFWLYH
HGLWLQJSHULRGVLQ)LQQLVK:LNLSHGLDKDYHRFFXUUHGZKHQKHZDVUHVWULFWHGIURP
HGLWLQJLQ(QJOLVK:LNLSHGLD
#5: “The first time I started to write in the Finnish language Wikipedia three 
years ago, was when I was banned from English Wikipedia. And recently I've 
become active in the Finnish language edition again, just because of my 
English Wikipedia account is banned… (laughs)… for one-year.”  

,G (GLWV (GLWHG
8QLTXH3DJHV
3ULYLOHJHV 3HUFHQWDJHRI$UWLFOH
(GLWVRI$OO(GLWV
 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
Table 8 - Interviewees’ edit activity in English Wikipedia. (17.11.2010) 
,QWKHLQWHUYLHZVLWZDVDSSDUHQWWKDWPRVWFROODERUDWRUVZHUHODUJHO\VDWLVILHG
ZLWKWKHVL]HDQGTXDOLW\RI)LQQLVK:LNLSHGLD7KLVZDVRIWHQVWDWHGLQWKHIRUPRI
µDOOWKLQJVFRQVLGHUHG)LQQLVK:LNLSHGLDLVSUHWW\JRRG¶7KLVVDWLVIDFWLRQDOVR
UHIOHFWHGVRPHOHYHORISULGHRIRZQODQJXDJHDQGGHGLFDWLRQWRWKHLURZQSURMHFW
)LQQLVKODQJXDJHGRHVQRWEHORQJWRWKHJURXSRI,QGR(XURSHDQODQJXDJHVXQOLNH
PRVW(XURSHDQODQJXDJHV,QVWHDGLWEHORQJVWR)LQQR8JULFODQJXDJHV3HUHOWVYDLJ
SS6RPHDQVZHUVUHIOHFWHGWKHLPSRUWDQFHWRFRQWULEXWHFRQWHQWRQ

\RXURZQODQJXDJHHVSHFLDOO\ZKHQ\RXURZQODQJXDJHLVVRGLVWLQFWIURPWKHPDLQ
VWUHDP
#2: “This [Finnish language] belongs to one of the smallest language groups, 
but it [Finnish Wikipedia] is still one of the most active ones. [...] But then 
again, English, German, French, all these big languages are in the league of 
their own – more people, more articles, more pretty much everything. But in my 
opinion we [Finnish Wikipedia] are doing fine, considering we’re such a small 
population.” 
#9: “I haven’t edited English Wikipedia all that much. Just a little bit. But more 
than that I’ve been just reading [it], if I’ve felt like it. Usually they have longer 
and better articles [than Finnish Wikipedia has]. That’s just how it is.” 
7KHTXDOLW\RIWKHDUWLFOHVRI)LQQLVK:LNLSHGLDZDVVHHQWRYDU\2IFRXUVHWKLVLV
WKHFDVHZLWK:LNLSHGLDLQJHQHUDOQRWMXVWDIHDWXUHRI)LQQLVK:LNLSHGLD+RZHYHU
LQVRPHOLPLWHGWRSLFV)LQQLVK:LNLSHGLDZDVUHJDUGHGWRRIIHUUDWKHUD
FRPSUHKHQVLYHFRQWHQWWRWKHH[WHQWWKDWLWZDVZRUWKZKLOHNHHSLQJ)LQQLVK
:LNLSHGLDDVWKHILUVWLQIRUPDWLRQVRXUFH
#5: “There are pretty good articles in Finnish Wikipedia, at least within a 
limited scope. Finnish Wikipedia is on the quality level where it pays off to 
check it out first, every time you need to know about some concept.” 
#1: "Generally I feel that in my own topics of interest, Finnish Wikipedia 
articles are by far more comprehensive than in Swedish Wikipedia. And often 
more comprehensive than in English Wikipedia." 
#8: “[Finnish Wikipedia] is of a pretty good quality, when compared to the 
size. For example, Swedish Wikipedia is pretty bad, even though they have more 
articles than we do.” 

 
$VWKHWZRTXRWHVDERYHIURPLQWHUYLHZHHVDQGSRUWUD\WKH³JRRGQHVV´
RI:LNLSHGLDZDVRIWHQFRPSDUHGWKDWRIWKHQHLJKERULQJFRXQWU\6ZHGHQDQGWKH
6ZHGLVKODQJXDJHLQVWDQWLDWLRQRI:LNLSHGLD
1RZDGD\VWKHXVHUDFFRXQWPDQDJHPHQWRIDOO:LNLSHGLDODQJXDJHHGLWLRQV
DQGRWKHU:LNLPHGLDVHUYLFHVDUHLQWHJUDWHG7KLVPHDQVWKDWDQ\RQHFDQXVHWKHVDPH
ORJLQQDPHDQGSDVVZRUGLQDOO:LNLPHGLDVHUYLFHV7KLVZDVGLIIHUHQWSULRUWR
:LNL0HGLDLQWURGXFHGWKHµ8QLILHGORJLQ¶LQ0D\2QHQHHGHGVHSDUDWHXVHU
DFFRXQWVLI\RXZDQWHGWRUHJLVWHUWRIRUH[DPSOH(QJOLVK*HUPDQDQG)LQQLVK
:LNLSHGLD,QWHUYLHZHHGHVFULEHGWKDWVKHKDGWDNHQWKHHIIRUWWRUHJLVWHUKHUVHOILQ
6ZHGLVKDQG1RUZHJLDQODQJXDJHHGLWLRQV+RZHYHUVKHVWDWHGWKDWVKHGRHVQRW
FRQWULEXWHPXFKLQRWKHUHGLWLRQVWKDQWKH)LQQLVK7KHRQO\DFWLYLW\VKHPLJKWGRLV
DGGLQJLQWHUZLNLOLQNVZKLFKDUHFRQQHFWLRQVEHWZHHQDUWLFOHVLQGLIIHUHQWODQJXDJH
HGLWLRQV
#2: "I have accounts on Swedish and Norwegian Wikipedias, but I don't really... 
Several months may pass before I visit these again. So, I don't really [participate in 
other Wikipedias than the Finnish]... [I] only add some interwiki-links, if anything." 
,QDVLPLODUVWRU\OLQHLQIRUPDQWVWDWHGWKDWKHULQWHUZLNLOLQNVDUHKHURQO\
FRQWULEXWLRQVWR(QJOLVK:LNLSHGLD6KHPHQWLRQHGWKDWVKHKDGFRQWULEXWHGVRPH
DUWLFOHVLQ1RUZHJLDQDQG6ZHGLVK:LNLSHGLDVEXWRQO\DIHZWLPHV
#1: "I've written maybe three or four articles to Swedish Wikipedia. I've started one 
article in Norwegian Wikipedia. And like, in English Wikipedia my contributions have 
mainly been about adding links to my articles in Finnish Wikipedia."
WROGPHWKDWKHGRHVQRWFRQWULEXWHVRPXFKWR(QJOLVK:LNLSHGLDEXWKH
UHJXODUO\XVHVLWDVDWRROWRVXSSRUWKLVZULWLQJLQ)LQQLVK:LNLSHGLD0RVWO\WKLVWRRO
RIIHUVUHIHUHQFHVRXUFHVIRUKLVDUWLFOHV7KHUHKDVEHHQDQLQWHUSOD\EHWZHHQWKHWZR
KWWSPHWDZLNLPHGLDRUJZLNL+HOS8QLILHGBORJLQ


ODQJXDJHHGLWLRQV$YHUVLRQRIDQDUWLFOHKDVEHHQXVHGDVDEDVLVWRZULWHDQ
LPSURYHGYHUVLRQIRUDQRWKHUODQJXDJHHGLWLRQZKLFKDJDLQKDVEHHQXVHGDVDEDVLV
WRZULWHDQHYHQEHWWHUYHUVLRQWRWKHRULJLQDOODQJXDJHHGLWLRQ
#4: “I’ve written to the English Wikipedia a little bit. For example, the article 
on Afrikaner nationalism. I first wrote that in Finnish. Then I wrote an extended 
version for the English [edition]. Then I switched back to the Finnish and wrote 
an even more extended version that is now more comprehensive than the 
English article. But mostly I use English Wikipedia just to get references for the 
articles I write in Finnish [Wikipedia]. So English Wikipedia is a tool that helps 
me when writing articles.” 
2FFDVLRQDOO\VRPHLQWHUYLHZHHVUHSRUWHGWKHLUSDUWLFLSDWLRQLQRWKHU
:LNLPHGLDSURMHFWV$WOHDVWWZRSDUWLFLSDQWVFRQWULEXWHWR:LNLPHGLD&RPPRQV
ZKLFKLVDPHGLDILOHUHSRVLWRU\RISXEOLFGRPDLQDQGIUHHO\OLFHQVHGFRQWHQW
:LNLPHGLD&RPPRQVLVPRVWO\NQRZQIRULPDJHVSKRWRJUDSKVEXWLWDOVRKRVWV
VRXQGILOHVDQGYLGHRFOLSV
#8: “I’ve contributed something to English Wikipedia… [but] very little 
actually. But more I’ve been contributing to [Wikimedia] Commons. But that’s 
a separate project.” 
6HYHUDOUHVSRQGHQWVQRWHG)LQQLVK:LNLSHGLD¶VVPDOODPRXQWRISDUWLFLSDQWVWR
EHDQDVSHFWWKDWNHHSVWKHFRPPXQLW\WRJHWKHU7KHUHLVDKLJKHUEDUULHUWRNLFN
DQ\RQHRXWZKHQH[SXOVLRQRIDPHPEHUKDVYLVLEOHFRQVHTXHQFHVDVDGHFOLQHLQ
FRQWULEXWLRQV
#6: “English Wikipedia won’t miss one expert of religious studies, who has 
written 76 articles on religion. … There are still 1200 other experts left if this 
KWWSFRPPRQVZLNLPHGLDRUJZLNL0DLQB3DJH

 
one leaves. But if you ban the Finnish expert of religious studies, then there’s 
possibly no one else [left] to contribute on that topic.” 
#5: “No single user is crucial for English Wikipedia. You can throw anyone 
out, and it doesn’t suffer at all. Whereas Finnish Wikipedia is such a tiny group 
of users, and some of the most active users are vital to the community. Well, not 
vital, but pretty important anyway.” 
:KLOHIHZLQWHUYLHZHHVKDGVHULRXVO\FRQWULEXWHGWRRWKHUODQJXDJHHGLWLRQV
WKDQWKH)LQQLVKDOOVHHPHGWRKDYHUHDG:LNLSHGLDVLQRWKHUODQJXDJHV(QJOLVK
:LNLSHGLDZDVSHUFHLYHGDVWKHPRVWFRPSUHKHQVLYHODQJXDJHHGLWLRQ(YHQWKRXJK
RWKHU:LNLSHGLDVDUHUHDGE\)LQQLVK:LNLSHGLDQVWKHUHVSRQGHQWVGLGQRWVHHPWR
KDYHLQGHSWKNQRZOHGJHRIRWKHU:LNLSHGLDV¶FRPPXQLW\G\QDPLFV6HYHUDO
LQWHUYLHZHHVVWDWHGWKH\FRXOGQRWDQVZHUWKHTXHVWLRQVFRQFHUQLQJRWKHU:LNLSHGLDV¶
SUDFWLFHVUHODWHGWRGHFLVLRQPDNLQJFROODERUDWLRQDQGWKHOLNH
#8: “I don’t know [how much different Finnish Wikipedia is from other Wikipedias]. I 
am not familiar with other language editions.” 
:KLOHPRVWLQWHUYLHZHHVDJUHHGWKDW(QJOLVK:LNLSHGLDLVRQWKHOHDJXHRILWV
RZQLQWHUPVRIWKHTXDOLW\DQGTXDQWLW\RIDUWLFOHVWKHLQWHUYLHZHHVVHHPHGWRYDOXH
WKHZD\WKH)LQQLVK:LNLSHGLDZDVSURJUHVVLQJ*HQHUDOO\WKH\VHHPHGWREHSURXG
RIWKHUHODWLYHO\JRRG)LQQLVK:LNLSHGLD2QHLQWHUYLHZHHWKRXJKWWKDW)LQQLVK
:LNLSHGLDKDGEHWWHULQIRUPDWLRQTXDOLW\WKDQVRPHRWKHU:LNLSHGLDVRIWKHVDPH
VL]H
#1: “We might have more pride [than other similar size Wikipedias] in the way 
that we do not just accept any goofy stuff. For example, we should not allow 
one-liner articles of unimportant topics. We are more critical to that kind of 
content. Of course some people prefer quantity over quality, but here [in 
Finnish Wikipedia] it is not as bad as is in some other Wikipedias. And it may 
be  more of an early-stage phenomenon, that people want to get the first one 

hundred thousand articles produced by any means. Once that milestone is 
achieved, it’s easier to concentrate on quality.” 
$OOLQDOOWKHFOHDUPDMRULW\RIWKHLQWHUYLHZHHVZHUHIRFXVLQJUDWKHUH[FOXVLYHO\RQ
)LQQLVK:LNLSHGLD3DUWLFLSDWLRQLQRWKHUODQJXDJHHGLWLRQVZDVJHQHUDOO\MXVW
RFFDVLRQDO
5.3 Perceived Autonomy in Finnish Wikipedia (RQ3) 
7KLVVHFWLRQGLVFXVVHVKRZSDUWLFLSDQWVSHUFHLYHWKHDXWRQRP\RI)LQQLVK
:LNLSHGLD2QOLQHFRPPXQLWLHVDUHRIWHQFDWHJRUL]HGLQDEODFNDQGZKLWHPDQQHU
LQWRHLWKHU³VSRQVRUHG´RU³DXWRQRPRXV´:LNLSHGLDLVDQH[DPSOHRIWKHODWWHU7KXV
LWLVLQWHUHVWLQJWRILQGRXWH[DFWO\how DXWRQRPRXV)LQQLVK:LNLSHGLDLVHVSHFLDOO\
DVDFXOWXUDOOLQJXLVWLFUHSUHVHQWDWLRQRIWKHJOREDO:LNLSHGLDIUDQFKLVH
$XWRQRP\LVLQVRPHVHQVHUHODWHGWRWKHDJHQF\VWUXFWXUHGLOHPPDZKLFKLV
RQHRIWKHFRUHGHEDWHVLQVRFLDOVFLHQFHV$UFKHU7KLVGLOHPPDGHDOVZLWKWKH
H[WHQWRIKXPDQDJHQWV¶IUHHZLOOYHUVXVEHLQJFRQVWUDLQHGE\VWUXFWXUDOGHWHUPLQLVP
+LJKO\DXWRQRPRXVHQWLWLHVDUHDEOHWRH[KLELWWKHLUDJHQF\WKHLUFDSDFLW\IRUXVLQJ
IUHHZLOODQGDFWLQJLQGHSHQGHQWO\$XWRQRP\LVUHTXLUHGIRUDQRQOLQHFRPPXQLW\WR
VHOIRUJDQL]H1RQDXWRQRPRXVHQWLWLHVLQFRQWUDVWDUHOLPLWHGE\WKHUHFXUUHQW
SDWWHUQHGDUUDQJHPHQWVLHWKHH[LVWLQJVWUXFWXUH1RQDXWRQRPRXVHQWLWLHVDUH
GLFWDWHGE\RWKHUVWRIROORZDGHWHUPLQHGSDWK
1RWDOOSDUWLFLSDQWVKDGHYHQWKRXJKWDERXWWKHLGHDRIDXWRQRP\7KLVVKRZV
WKDWPDQ\:LNLSHGLDQVDUHPRUHLQWHUHVWHGLQZKDWWKH\WKHPVHOYHVXVXDOO\GR$V
ORQJDVWKH\DUHQRWUHVWULFWHGIURPGRLQJZKDWWKH\ZDQWWRGRWKRVHNLQGVRILGHDV
GRQRWXVXDOO\FRPHLQWRWKHLUPLQGV
#12: “I cannot say anything at all about decision-making autonomy, because I am not 
familiar with this topic.” 
 
#11: “I do not even know [whether we are autonomous or not]. I guess we are. 
(laughs) No one has ever restricted my editing, so it seems we are pretty autonomous 
then.” 
*HQHUDOO\PRVWLQWHUYLHZHHVDJUHHGWKDW)LQQLVK:LNLSHGLDLVKLJKO\
DXWRQRPRXVLQFRPPXQLW\GHFLVLRQPDNLQJ$XWRQRP\ZDVVHHQDVLQGHSHQGHQFHLQ
UHODWLRQWR:LNLPHGLD)RXQGDWLRQDQG(QJOLVK:LNLSHGLDDVWKHDELOLW\WRGR
RWKHUZLVH
#13: “[Finnish Wikipedia is] completely autonomous. Those Yankees 
[Wikimedia Foundation or English Wikipedia] have neither interest nor 
resources to intervene in this in any way. [...] During the last three years we’ve 
had a clear vision that we should not copy the policies of English Wikipedia as 
they are, but we can make in our own way. And this has been done.” 
#9: “When it comes to policies, those are all decided in Finnish Wikipedia. We 
agree among ourselves how things are going to be done. Or, that’s how 
I've understood so far. I have never seen that someone from outside would had 
tried to decide something on behalf of us.” 
$VWKHVHWZRH[FHUSWVIURPLQWHUYLHZHHVDQGVKRZWKHSROLFLHVDUHD
FHQWUDODVSHFWRIDXWRQRP\,WLVWKHSROLFLHVWKDWGHVFULEHZKDWDQLQGLYLGXDOFDQRU
FDQQRWGR7KHSROLFLHVQRUPDWLYHO\GHFLGHZKDWNLQGVRIDFWLRQVDUHSUHIHUUHGDQG
ZKLFKDUHQRWWROHUDWHGDWDOO
7KHTXHVWLRQVRIDXWRQRP\OHDGWKHLQWHUYLHZHHVWRSRQGHURQWKHVSHFLDO
FKDUDFWHULVWLFVRI)LQQLVK:LNLSHGLDLQFRQWUDVWWR:LNLSHGLDVLQRWKHUODQJXDJHV
$IWHUDOOWKHGLVFRXUVHRIDXWRQRP\LVRIWHQWLHGWRXQLTXHFKDUDFWHULVWLFVRISHRSOHLQ
UHODWLRQWR³WKHRWKHU´$XWRQRP\LVEXLOWIURPGLIIHUHQWLDWLRQRIODQJXDJHFXOWXUH
KLVWRU\FXUUHQF\DQGVRRQLQUHODWLRQWRWKHVXUURXQGLQJSROLWRFXOWXUDOHFRQRPLF
HQYLURQPHQW

#9: “I do not know [whether Finnish Wikipedia differs from other Wikipedias]. Some 
policies may be somewhat different from other Wikipedias. However, I don’t have 
enough information about the policies of other Wikipedias.” 
2QHLQWHUYLHZHHZDVFULWLFDOWRZDUGVDQ\SROLFLHVEH\RQGWKRVHWKDWKDYH
EHHQDSSURYHGE\WKH(QJOLVK:LNLSHGLDFRPPXQLW\ZKLFKKHFRQVLGHUHGWREHPRUH
SRZHUIXOLQLWVFRPPXQLW\GHFLVLRQPHFKDQLVPVWKDQWKH)LQQLVKRQH+HDUJXHGWKDW
)LQQLVK:LNLSHGLDVKRXOGVLPSO\DGRSWWKH³ZLVHSULQFLSOHV´RI(QJOLVK:LNLSHGLD
+HWKRXJKW(QJOLVK:LNLSHGLDKDVPXFKJUHDWHUSRVVLELOLWLHVWRLQWURGXFHDQGWHVW
GLIIHUHQWWKLQJVWKDQ)LQQLVK:LNLSHGLDLVDEOHWREHFDXVH(QJOLVK:LNLSHGLDLVVR
PXFKELJJHULQHYHU\ZD\
#5: “Some people believe that we should have autonomy here. My view is that it is 
worthless to be autonomous. The wise principles have already been defined in the 
English Wikipedia, and it is better to follow them than to invent those of our own.” 
+RZHYHULQWHUYLHZHHVHHPHGWREHLQPLQRULW\ZLWKKLVYLHZV*HQHUDOO\WKH
DXWRQRP\RI)LQQLVK:LNLSHGLDZDVSHUFHLYHGWREHDSRVLWLYHWKLQJ
$UHWKHSROLFLHVRI)LQQLVK:LNLSHGLDGLIIHUHQWIURPRWKHU:LNLSHGLDVWKHQ"
2UDUHWKHVHDFDUERQFRS\RIDJLYHQVHWRISULQFLSOHV"6RPHSROLFLHVDUHKLJKO\
XQLYHUVDOLQ:LNLSHGLDWKH\FDQEHUHJDUGHGDVIXQGDPHQWDOSROLFLHV,QWHUYLHZHH
GHILQHGWKDWWKHUHDUHWKUHHW\SHVRISROLFLHVLQ)LQQLVK:LNLSHGLDGHIDFWR
SROLFLHVSROLFLHVDFFHSWHGWKURXJKFRPPXQLW\FRQVHQVXVDQGWKHFRUHSLOODUV
7KHFRUHSLOODUVDUHODUJHO\WKHVDPHLQDOO:LNLSHGLDVZKLOHWKHWZRRWKHUW\SHV
PD\GLIIHUEHWZHHQYDULRXVODQJXDJHHGLWLRQV7KHFRUHSLOODUVFDQQRWEHFKDQJHG
³:LNLSHGLD¶VSROLF\SROLF\GHVFULEHVWKDWSROLFLHVFDQEHERUQLQWKUHH
ZD\VRQHDSSURDFKLVWRZULWHXSWKHGHIDFWRSROLF\PHDQLQJWKHZD\KRZWKH
FRPPXQLW\KDVXVXDOO\GHDOWZLWKSDUWLFXODUW\SHVRIVLWXDWLRQV$QRWKHULVWRLQLWLDWH
,WLVEH\RQGWKHFXUUHQWVWXG\WRYDOLGDWHZKHWKHUWKLVDFWXDOO\LVWUXHLQDOORIWKHDOPRVWGLIIHUHQWODQJXDJHHGLWLRQV
+RZHYHUWKHVSLULWRIWKH)LYH3LOODUVLVWKDWWKHVHDUHWKHJURXQGLQJSULQFLSOHVWKDWDUHMXVWQHHGHGWREHDFFHSWHG

 
GLVFXVVLRQDQGWU\WRILQGFRQVHQVXVWKURXJKWKDW,IFRQVHQVXVLVQRWDFKLHYHG
WKURXJKGLVFXVVLRQWKHQLWLVSRVVLEOHWRYRWH7KHSULQFLSOHLVWKDWWKHUHKDVWREH
VXSSRUWVRWKDWDSROLF\FKDQJHWREHDSSURYHG7KHWKLUGDOWHUQDWLYHLVWKHµKRO\
ZULWLQJVFDUYHGLQVWRQH¶W\SHRISROLF\VXFKDVWKH1HXWUDO3RLQW2I9LHZ7KRVHDUH
GHULYHGIURPDERYHDQGFDQQRWEHFKDQJHG6RHYHQWKRXJKPDQ\NLQGVRIFKDQJHV
FDQEHPDGHLQ:LNLSHGLD\RXFDQQRWFKDQJH1329<RXMXVWWDNHLWDVJLYHQ6R
WKHVHDUHWKHWKUHHDOWHUQDWLYHV´
#2: “No matter what language edition is in case, there are always a set 
of policies that are derived from the En-Wiki. These basic policies are 
directly translated to any Wikipedia at the point when the wiki is started. But in 
every wiki, it’s the users who collectively determine what the policies are like. 
For example what are the criteria to delete an article, and through what kind 
of a process an article reaches the status of the Featured Article. Our policies 
are not the same as in English Wikipedia. Once in a while, some users try to 
argue that just because things are done in some way in English Wikipedia, we 
should do the same way in Finnish Wikipedia.  But… In principle, we are very 
autonomous. At least as long as our policies are not in a terrible conflict with 
the universal idea of Wikipedia.” 
#4: “The Neutral Point of View policy and such core policies are inherited ‘from 
above’.38 Otherwise the language editions are completely free to do what they want. 
So that’s how it is, yes, Finnish Wikipedia is autonomous.” 
$OO:LNLSHGLDVDUHUXQRQWKHVDPH:LNLSHGLDVRIWZDUHSODWIRUPZKLFKLVDQ
DSSOLFDWLRQRIWKH0HGLD:LNLVRIWZDUH7KLVKDVLWVLQIOXHQFHRQWKHH[WHQWWRZKDW
)LQQLVK:LNLSHGLDFDQDQGFDQQRWGR%HLQJDVRIWZDUHHQDEOHGHQF\FORSHGLDDOO
:LWKµFRUHSROLFLHV¶WKHLQWHUYLHZHHUHIHUVWR:LNLSHGLD¶V)LYH3LOODUVZKLFKDUH³IXQGDPHQWDOSULQFLSOHVE\ZKLFK
:LNLSHGLDRSHUDWHV´:LNLSHGLDLVDQRQOLQHHQF\FORSHGLD:LNLSHGLDLVZULWWHQIURPDQHXWUDOSRLQWRIYLHZ
:LNLSHGLDLVIUHHFRQWHQWWKDWDQ\RQHFDQHGLWXVHPRGLI\DQGGLVWULEXWH(GLWRUVVKRXOGLQWHUDFWZLWKHDFKRWKHULQD
UHVSHFWIXODQGFLYLOPDQQHUDQG:LNLSHGLDGRHVQRWKDYHILUPUXOHVKWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD)LYHBSLOODUV
'HFHPEHU


SRVVLELOLWLHVDQGOLPLWDWLRQVDUHVHWE\WKHGHJUHHRIIOH[LELOLW\DOORZHGE\WKH
VRIWZDUH
#9: “Yes, it [Finnish Wikipedia] works quite autonomously. I do not think 
anyone [from outside] can come to give orders here, like something would 
need to be done in a certain way. The only exception that comes to my mind 
right now could be the wiki database engine. That, of course, is updated every 
now and then. And I guess new software updates bring some new things [that 
Finnish Wikipedia needs to adapt to].” 
#4: “MediaWiki is of course one issue. If the software does not support something, 
then that thing cannot be done, despite the autonomy.” 
2QHLQWHUYLHZHHDOVREURXJKWXS0HWDZKLFKLVWKH³DX[LOLDU\IRU
FRRUGLQDWLRQRIDOOWKH:LNLPHGLD)RXQGDWLRQSURMHFWV´+HVWDWHGWKDW0HWDGHFLGHV
RQRQHSHUFHQWRIWKLQJVUHODWHGWRWKHRWKHUZLVH³SHUFHQWDXWRQRPRXV´)LQQLVK
:LNLSHGLD
#6: “Finnish Wikipedia is 99 per cent autonomous. And that remaining one percent is 
decided by Meta40, not English Wikipedia.” 
'HVSLWHDXWRQRP\WKH³SHUFHQWDXWRQRPRXV´)LQQLVK:LNLSHGLDLVODUJHO\
LQIOXHQFHGE\RWKHU:LNLSHGLDV0RUHLPSRUWDQWO\LWLVLQIOXHQFHGE\(QJOLVK
:LNLSHGLDEXWDOVRWRVRPHH[WHQWE\*HUPDQ:LNLSHGLD,QDQ\FDVHWKHRWKHU
:LNLSHGLDVGRQRWGHWHUPLQHWKHGHFLVLRQPDNLQJRI)LQQLVK:LNLSHGLD
#10: “When creating policies we use English- and German-language 
Wikipedias as benchmarks. [When introducing a new policy,] we look at how 
others have implemented [it]. Then we ponder how it would fit to Finnish 
Wikipedia. We always do this when some new features are proposed.” 
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD0HWD

 
#6: “Yes, lots of ideas are taken from English Wikipedia. Just like [the 
government of] Finland sometimes looks at how things are done in Sweden, and 
then we’ll [the Finnish government] do in the same way. That’s the mentality 
here. Though it works much faster in Wikipedia. If some new feature has 
worked well in English Wikipedia for two weeks, we might also adopt it. But 
nothing can be forced, everything has to be approved by the community. It’s the 
community that decides what is good and what is bad.” 
7KHVHWZRDERYHTXRWHVVKRZKRZODUJHU:LNLSHGLDVRIIHU³EHVWSUDFWLFHV´WR)LQQLVK
:LNLSHGLD2QHFRXOGWDONDERXWWKHFRQFHSWRI³DUROHPRGHO´-XVWDVKXPDQUROH
PRGHOVRIIHUDVHWRIYLUWXHVIRUDQLQGLYLGXDOWRIROORZODUJHU:LNLSHGLDVVKRZWKH
WHVWHGLQSUDFWLFHVHWRISUDFWLFHVWKDW)LQQLVK:LNLSHGLDPD\DOVRDGRSW
#9: “I guess we’ve inherited pretty much from English Wikipedia. I don’t know 
how much we have unique [policies etc.]. I guess the system is the same, and 
most of the policies are the same as in English Wikipedia. Of course, there is 
no coercion to inherit anything. But usually those things are well-tried, so why 
not.” 
#3:” It is possible to adopt policies directly from English Wikipedia, but there 
are also policies that we in Finnish Wikipedia don’t find useful for us. At least 
not now. Generally all language editions [i.e. Wikipedias in different 
languages] can relatively freely decide how they want to do these things”. 
,QWHUYLHZHHGHVFULEHVWKDWKHKDVEURXJKWLQRQHSROLF\IURP(QJOLVK:LNLSHGLD
+HWUDQVODWHGLWILUVWDVLV/DWHURQWKHSROLF\ZDVDFFHSWHGLQ)LQQLVK:LNLSHGLD
# 11: “Yes, most policies and other things originate from the English-language 
Wikipedia. For most things we have [in Finnish Wikipedia], there is a 
counterpart in English Wikipedia. One policy I wrote to Finnish Wikipedia, I 
KWWSPHWDZLNLPHGLDRUJZLNL0DLQB3DJH


translated it first from the English-language Wikipedia. But I guess in principle 
no one can prevent us from doing completely otherwise if we wish to do so. 
And it has to be remembered that we do not adopt everything that is in English 
Wikipedia. After all, there are cultural differences, for example in how things 
are expressed.” 
7KHLQWHUYLHZHHVRIIHUHGVHYHUDOH[DPSOHVRISROLF\GLIIHUHQFHVEHWZHHQ
)LQQLVKDQGRWKHU:LNLSHGLDV7ZRRIWKHVHH[DPSOHVDUHSUHVHQWHGKHUH)LUVWWKH
SROLF\RIBiographies of Living PersonsZDVVDLGWREHPXFKPRUHFRPSUHKHQVLYH
DQGPRUH³ODZ\HURULHQWHG´LQ(QJOLVK:LNLSHGLD6HFRQG*HUPDQ:LNLSHGLDKDV
LPSOHPHQWHGWKHSROLF\DQGWHFKQLFDOOLPLWDWLRQRI6WDEOH9HUVLRQV7KLVUHVWULFWVD
QRQUHJLVWHUHGXVHU¶VDELOLW\WRHGLWDQDUWLFOH7KHDLPRI6WDEOH9HUVLRQVLVWREHWWHU
HQVXUHWKHTXDOLW\RIDUWLFOHVDQGWRSUHYHQWUDQGRPPLVFKLHIV
#2: “The English-language Wikipedia has approached some of the issues in a 
stricter way. For example, the Biographies of Living Persons policy there41, 
that’s a pretty serious thing. So they have more stringent policies [than Finnish 
Wikipedia has]. That’s because it’s much easier to file lawsuits in the United 
States. [...] Of course it's the same here [in Finnish Wikipedia] too that no 
person should deliberately be offended, no matter if she’s a celebrity who has a 
Wikipedia article. Articles should be written in good faith and general common 
sense should always be applied.” 
#3: “In German Wikipedia they have restricted the editing rights of 
unregistered users by bringing so-called Approved Article Revisions [also 
known as Stable Versions]. Even though this might prevent vandalism a little 
bit, it might generally reduce interest in editing articles. After all, the majority 
of unregistered users’ edits are of reasonable quality. […] We [in Finnish 
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD%LRJUDSKLHVBRIBOLYLQJBSHUVRQV

 
Wikipedia] have discussed this, but it has never progressed to the decision-
making level.” 
:KLOH)LQQLVK:LNLSHGLDKDVLWVRZQSROLFLHVWKHSROLFLHVRIRWKHU:LNLSHGLDV
DUHVRPHWLPHVUHIHUUHGWRLQFDVHRIDGLVDJUHHPHQW$FWLRQVDUHGHIHQGHGDQG
DWWDFNHGXVLQJ(QJOLVK:LNLSHGLDDVDUHIHUHQFHSRLQW
#1: “The decision-making, in my view, is very autonomous [in Finnish 
Wikipedia]. English Wikipedia affects the decision-making indirectly in cases 
when someone wants to write about some really stupid or very niche subjects, 
such as of a Brazilian ice hockey player. Then others will say that ‘Come on, 
we do not need that kind of content here’. Then the argumentation for or 
against allowing the thing to happen is often based on how other language 
Wikipedias have decided to do.” 
(YHQWKRXJK(QJOLVK:LNLSHGLDLVDUROHPRGHOWR)LQQLVK:LNLSHGLDLWGRHVQRWOLPLW
GHFLVLRQPDNLQJLQ)LQQLVK:LNLSHGLD7KHUHDUHH[DPSOHVZKHQ)LQQLVK:LNLSHGLD
KDVWDNHQDOLQHWKDWGHYLDWHVIURPWKDWRI(QJOLVK:LNLSHGLD
#14: "Often we compare how things are done in the English Wikipedia [in case 
of a relevance dispute, for example]. But sometimes we make own decisions 
despite what the line in the English Wikipedia was. Let’s take this James Perse 
article as an example.42 It was deleted from the English, while we considered it 
relevant [enough to be kept]. We kept it because we found the person relevant, 
the fashion designer named James Perse. Although this was also a pretty funny 
article simply by its name. So, yes, we in the Finnish Wikipedia make decisions 
independent of other Wikipedias. But how often such things happen, that I'm 
not able to say." 
7KH)LQQLVK:LNLSHGLDKDVDQDUWLFOHDERXWDIDVKLRQGHVLJQHU-DPHV3HUVHKWWSILZLNLSHGLDRUJZLNL-DPHVB3HUVH
ZKLOHWKHFRUUHVSRQGLQJDUWLFOHLQ(QJOLVK:LNLSHGLDKDVEHHQGHOHWHGKWWSHQZLNLSHGLDRUJZLNL-DPHVB3HUVHµ3HUVH¶
PHDQVµDVV¶LQ)LQQLVKODQJXDJH7KDWZDVSUREDEO\DQLPSRUWDQWUHDVRQZK\VRPH)LQQLVK:LNLSHGLDQVZDQWHGWRPDNH
WKLVDUWLFOHJRRGHQRXJKVRWKDWLWZRXOGUHPDLQWKHUHDIWHULWVUHOHYDQFHZDVTXHVWLRQHG


$QLQWHUYLHZHHHPSKDVL]HGWKDWZKLOH)LQQLVK:LNLSHGLDLVDXWRQRPRXVLWLV
VWLOOUHODWLYHO\VLPLODUWRODUJHU:LNLSHGLDV1RWRQO\DUHWKHFRUHSROLFLHVVLPLODUEXW
DOVRWKHFRQWHQWKDVRIWHQEHHQWUDQVODWHGIURPWKH(QJOLVK:LNLSHGLD7UDQVODWLRQLV
VHHQDVDQHIIHFWLYHVWUDWHJ\WRXVHWRJHWWKHEDVLFVRIDQDUWLFOHULJKW
#8: “Despite our autonomy, we do have a lot of translated content. A great 
percentage of articles are translated from other languages. Some people like to 
translate and imitate others’ example. Translating is a simple way to get the 
structure and the content of an article quickly in order. When you have 
translated the article, you may then improve it with new material. Of course, 
we do have a lot of completely unique productions as well. There are people 
who like to write articles from scratch.” 
+RZHYHUWUDQVODWLRQGLGQRWVHHPWREHDSRSXODUDSSURDFKLQJHQHUDO0RVW
LQWHUYLHZHHVZHUHPRUHLQWHUHVWHGLQGRLQJSURMHFWVRIWKHLURZQILOOLQJJDSVRI
H[LVWLQJLQIRUPDWLRQLQVWHDGRIWUDQVODWLQJDOUHDG\H[LVWLQJFRQWHQW
#4: “But… some people translate articles from English Wikipedia, and I don’t really 
do that. I don’t understand what the point is in doing so.” 
7KHFRQFHSWRIDXWRQRP\OHGVRPHLQWHUYLHZHHVWRFRQVLGHUIRUNLQJ$IWHUDOO
WKHSRVVLELOLW\WRIRUNLQJLVRIWHQFRQVLGHUHGWREHDFRUHDVSHFWRIRSHQSURMHFWVVXFK
DV:LNLSHGLDDQG)/2667NDF]D,QWHUYLHZHHUHPHPEHUHGWKDWWKHUH
KDYHEHHQVRPHGLVFXVVLRQVLQ)LQQLVK:LNLSHGLDZKHUHWKHDGYDQWDJHVDQGWKH
GLVDGYDQWDJHVRIIRUNLQJZHUHZHLJKHG
#14:”Sometimes there have been discussions on whether Finns should take Finnish 
Wikipedia to a dedicated server that would be in full control of Finns.” 
)LQQLVK:LNLSHGLDUHPDLQVDSDUWRIWKHJOREDO:LNLSHGLDV\VWHPDQGQRKLQWRI
DQ\VHULRXVDWWHPSWRIIRUNLQJZDVVKRZQLQWKHVHLQWHUYLHZV+RZHYHUWKH
SRVVLELOLW\RIIRUNLQJDQGWKHH[DPSOHRIWKH6SDQLVK)RUNVKRZWKDWWKHLVVXHRI
RQOLQHDXWRQRP\UHVHPEOHVWKDWRIWKHW\SLFDOGLVFRXUVHRQWHUULWRULDODXWRQRP\7KH
 
FRQVLGHUDWLRQVRIWKHDXWRQRP\RID:LNLSHGLDODQJXDJHHGLWLRQDVDQDXWRQRPRXV
XQLWXQGHUWKH:LNLPHGLD)RXQGDWLRQDQGWKHVKDUHG:LNLSHGLDFRQFHSWEHDUV
VLPLODULWLHVWRFRQVLGHUDWLRQVRIWHUULWRULDODXWRQRP\6RPHRIWKHSRLQWVRIUHIHUHQFH
FRXOGEHcODQG¶VUHODWLRQWR)LQODQGDQG=DQ]LEDU¶VUHODWLRQWR7DQ]DQLD
5.4 Non-article Content in Finnish Wikipedia (RQ4) 
,QWKLVVHFWLRQZHVKDOOH[DPLQHZKDWNLQGVRIQRQDUWLFOHFRQWHQWWKHUHDUHLQ
)LQQLVK:LNLSHGLD7KHGDWDFROOHFWLRQLQWKLVVHFWLRQLVEDVHGRQLQWHUYLHZV7KH
LQWHUYLHZHHVWDONHGDERXWWKUHHPDLQW\SHVRIQRQDUWLFOHFRQWHQWDUWLFOHWDONSDJHV
XVHUWDONSDJHVDQGYDULRXVNLQGVRISDJHVLQWKHµ:LNLSHGLDQDPHVSDFH¶
$GGLWLRQDOO\VRPHRWKHUW\SHVRIQRQDUWLFOHFRQWHQWZHUHPHQWLRQHGDQGWKH\DUH
GLVFXVVHGLQWKHVHFWLRQ
#11: “On the article talk pages I speak about the article, naturally. On user talk 
pages I talk about the projects going on, like ‘do you know what this is, could 
you please help me.’ Then on the Wikipedia namespace there are mostly 
general issues related to the project, like ‘I think this system is 
bad/good/stupid.’ Sometimes there is some gossiping going on, on the user talk 
page, among the closest Wikipedia acquaintances.” 
$FRPPRQLGHDOZKLFKZDVUHYHDOHGLQWKHLQWHUYLHZVLVWKDWWKHDPRXQWRI
QRQHQF\FORSHGLDFRQWHQWLVSUHIHUUHGWREHDVPLQLPDODVSRVVLEOH(YHQLQWHUYLHZHH
ZKRFRQVLGHUHG:LNLSHGLDWREHDVRFLDOPHGLDWKRXJKWWKHUHZDVWRRPXFK
QRQDUWLFOHFRQWHQW+HDWWULEXWHGWKLVWRWKHWKUHDWRIEXUHDXFUDWL]DWLRQRI:LNLSHGLD
DQGWKHIORRGLQJRIUXOHVDQGUHJXODWLRQVWKDWUDLVHWKHEDUULHUWRFUHDWHDUWLFOHV7KLVLV
LQOLQHZLWKZKDW%XWOHUHWDOQRWHGLQWKHLUDUWLFOHWLWOHG“Don’t Look Now, 
But We’ve Created a Bureaucracy: The Nature and Roles of Policies and Rules in 
Wikipedia”

#11: “Of course, the purpose is to create an encyclopedia, and in that sense 
there is too much of all this metaconversation. Well, some people enjoy that, 
initiating more voting processes, voting about everything, discussing about 
everything, trying to get comments to all possible issues. Some people are just 
fond of bureaucracy. They get higher self-esteem out of that, they try to prove 
their proficiency that way. I think there’s too much of all this. In order to be 
able to create what you’re supposed to, which is the encyclopedia, you don’t 
need many rules. You only need some minor guiding, mostly related to the 
layout. But any rules aiming to regulate behavior… it’s pretty useless, because 
people don’t change. Idiots will stay idiots, no matter what rules you’ve got. No 
rules can prevent this kind of negative behavior.” 
7KHSXUHVWYDULDQWRIWKHDQWLQRQDUWLFOHFRQWHQWYLHZSRLQWZDVVWDWHGE\LQWHUYLHZHH
ZKRRSLQHGWKDWDQ³RSWLPXPLVUHDFKHGZKHQWKHUHLVQRQHHGWRGLVFXVV
DQ\WKLQJ´
#10: “Wikipedia is an encyclopedia. The main focus should be on the 
[encyclopedia article] content, not on the discussion. An optimum is reached 
when there is no need to discuss anything. Everybody would know the ground 
rules, so discussion would not be needed at all.” 
7KHLQWHUYLHZHHVKRZHYHUVHHPHGWRDFNQRZOHGJHWKDWLWLVKLJKO\XQOLNHO\WRUHDFKD
VLWXDWLRQZKHUHQRFRQIOLFWZRXOGRFFXUZKHQQRGLVFXVVLRQVZHUHQHHGHGDQGZKHQ
HYHU\ERG\ZRXOGNHHSIRFXVHGRQFRQWULEXWLQJDUWLFOHV7KDWVHHPVPRUHOLNHD
XWRSLDQYHUVLRQRI:LNLSHGLDQRWDSRVVLEOHUHDOLW\,QWHUYLHZHHVWDWHGWKDWWKH
³VRFLDODVSHFW´LVRQHUHDVRQZK\:LNLSHGLDZRUNV7KLVPHDQVWKDWSHRSOHJHWZKHQ
XVHUV¶DFWLRQVDUHQRWLFHGDQGDSSUHFLDWHGWKH\WHQGWRNHHSRQFRQWULEXWLQJ
#11: “But yes… then again, you need some metaconversation, definitely. It is the kind 
of social aspect that induces people to contribute. That you get feedback from the 
work you’ve done. That aspect is needed, of course.” 
 
7KHLQWHUYLHZHHVPHQWLRQHGVRPHVWUDWHJLHVRQKRZWRKHOSWKHFRPPXQLW\WRNHHS
WKHIRFXVRQFUHDWLQJFRQWHQWIRUWKHHQF\FORSHGLDFRQWHQWLQVWHDGRIMXVWGHEDWLQJ
DUJXLQJDQGJRVVLSLQJ)RUH[DPSOHVWDWHGWKDWZKHQHYHUVKHQRWLFHVDVWURQJQRQ
DUWLFOHFRQWHQWELDVVKHLQLWLDWHVVHYHUDOQHZDUWLFOHVLQKRSHWKDWWKHIRFXVRIWKH
FRPPXQLW\ZRXOGWXUQDZD\IURPWKHQRQDUWLFOHFRQWHQWWRWKHHQF\FORSHGLDLWVHOI
#1: "It's not only about Wikipedia, but all online communication involves 
conflicts. All signals have some noise. Then the only possibility is to keep the 
signal-to-noise ratio as good as possible. If there is some major conflict going 
on, and I see that the Recent Changes page is full of talk pages, I might start 
editing several new articles of interesting topics. In such cases I might initiate 
articles of, say, the kings of Scotland." 
*HQHUDOO\DOOWKHWKUHHPDLQQRQDUWLFOHFRQWHQWW\SHVZHUHPHQWLRQHGE\WKH
LQWHUYLHZHHV)RULQVWDQFHLQWHUYLHZHHGHVFULEHVKLVXVXDOGD\LQ:LNLSHGLDLQWKH
IROORZLQJTXRWH+HVWDWHGKRZKHYLVLWHGWKH:LNLSHGLDZHEVLWHUHJXODUO\GXULQJKLV
ZRUNGD\VWDUWLQJEHIRUHQRRQ+HILUVWVFDQQHGWKHµ5HFHQW&KDQJHV¶SDJHWRVSRW
DQ\YDQGDOL]HGDUWLFOHV,QFDVHRIYDQGDOLVPKHUHYHUWHGWKRVHSDJHVEDFNWRWKH
SURSHUYHUVLRQDQGSRVVLEO\WRRNVRPHDFWLRQVWRSUHYHQWWKHURRWRIYDQGDOLVP
EORFNLQJRIWKHYDQGDOLWVHOI1H[WKHUHDGWKHUHFHQWSRVWLQJVLQWKH&RIIHH5RRP
WKUHDGVLQWKHµ:LNLSHGLDQDPHVSDFH¶WRVHHZKDWWRSLFVWKHFRPPXQLW\ZDV
LQYROYHGLQ)XUWKHUPRUHKHZRXOGFKHFNKLVWDONXVHUSDJHDQGUHSO\DQ\QHZ
PHVVDJHV
#6: “[When I still was more active in Wikipedia], I usually went to Wikipedia 
at work first time before noon. I checked out the Recent Changes page, and if I 
spotted any attempts for vandalism I corrected them. Then I took a look at the 
Coffee Room discussions, what kind of initiatives were going on there. And of 
course I checked my user-talk page if there were any new messages.” 
,QWKLVVWXG\WKHWKUHHPDLQQRQDUWLFOHFRQWHQWW\SHVDUHFDWHJRUL]HGDV
UHSUHVHQWDWLRQVRIWKHEDFNQDUUDWLYH3DUWLFXODUO\WKHDUWLFOHWDONSDJHVDUH

FDWHJRUL]HGDVFROORFDWHGEDFNQDUUDWLYHWKHXVHUWDONSDJHVDQGXVHUFHQWULFEDFN
QDUUDWLYHDQGWKHSDJHVLQWKHµ:LNLSHGLDQDPHVSDFH¶DVFRPPXQLW\ZLGHEDFN
QDUUDWLYHV7KHFRQFHSWVDUHVXPPDUL]HGEHORZLQWDEOH
First-order concept (observed reality) Second-order concept (theory) 
$UWLFOHWDONSDJHV &ROORFDWHGEDFNQDUUDWLYH
8VHUWDONSDJHV 8VHUFHQWULFEDFNQDUUDWLYH
3DJHVLQWKHµ:LNLSHGLDQDPHVSDFH¶ &RPPXQLW\ZLGHEDFNQDUUDWLYH
Table 9 - Conceptual development 
5.4.1 Article talk pages 
7KHDUWLFOHWDONSDJHVVHUYHDVDSODFHZKHUHWKHFRQWULEXWRUVFDQDVNIRUKHOS
,QWHUYLHZHHWROGPHKRZLQWKHEHJLQQLQJRIKHU:LNLSHGLDSDUWLFLSDWLRQVKHXVHG
WKHDUWLFOHWDONSDJHWRUHTXHVWDVVLVWDQFH2QHH[DPSOHRIWKHVHUHTXHVWVZDVKRZWR
DGGDQLPDJHILOHWRWKHDUWLFOH1DWXUDOO\DVKHUFDSDELOLWLHVZLWKWKHZLNLVRIWZDUH
KDYHLQFUHDVHGWKURXJKRXW\HDUVWKHQHHGWRUHTXHVWKDVORZHUHG
#1: "[Early on] if I didn't know how to do something, I even added a comment to the 
article talk page that I'd like to add a photo into this article but I don't know how it's 
done." 
7KHTXDOLW\RI:LNLSHGLDZDVODUJHO\VHHQWREHULVLQJIURPWKHVRFDOOHG
/LQXV¶/DZ³*LYHQHQRXJKH\HEDOOVDOOEXJVDUHVKDOORZ´5D\PRQG,QWKH
FDVHRI)LQQLVK:LNLSHGLDWKHSUHIHUHQFHVHHPVWREHWKDWWKHRQHZKRILQGVWKHHUURU
FRUUHFWVWKHHUURU%XWLQWKHVSLULWRI/LQXV¶/DZWKHRQHZKRORFDWHVDQHUURUDQGWKH
RQHZKRSURYLGHVDVROXWLRQWRWKHHUURUQHHGQRWEHWKHVDPHSHUVRQ,QVXFKFDVH
WKHDUWLFOHWDONSDJHLVWKHSODFHZKHUHDQHUURUQRWLILFDWLRQLVSODFHG
 
#3: “The most important aspect of quality is that the users themselves skim through 
articles and edit whenever they see anything wrong there. Usually that works out 
pretty good (…) Or, you may add a comment on the article talk page.”  
#2: “Sometimes I write on the talk page about how I see the article should be 
extended.” 
,WZDVDOVRUHSRUWHGWKDWEHIRUHFRPPLWWLQJWRDUWLFOHFRQWULEXWLRQXVHUVPD\
WDNHDORRNDWWKHDUWLFOHWDONSDJHILUVW7KLVEULQJVWKHXVHUVXSWRWKHH[WDQWEHKLQG
WKHVFHQHVLVVXHVRIWKHDUWLFOH
#2: “Usually I glance at the talk page before I start editing an article.”  
(QDFWPHQWRIWDONSDJHVVHHPHGWRYDU\LQYROXPH)RUH[DPSOHVWDWHGWKDW
KHUDUHO\LIHYHULQLWLDWHVDQ\GLVFXVVLRQRQDUWLFOHWDONSDJHVRURWKHUZLVH+LV
HQJDJHPHQWVRQ:LNLSHGLDWDONSDJHVKDYHXVXDOO\EHHQZKHQRWKHUVKDYHDVNHGKLP
DERXWVRPHWKLQJ+HGLGQRWKDYHDQ\WKLQJDJDLQVWGLVFXVVLQJKHMXVWGLGQRWGRLW
PXFK
#9: “I don’t discuss much. What I have discussed had usually been through the 
discussion page, the article comment page. It’s usually the other way around, 
that someone else has asked me why something is how it is, or how I have done 
something, and so on.” 
2WKHURSLQLRQVH[LVWHGDVZHOO6RPHGLGQRWIDYRUGLVFXVVLRQDWDOODQGVDZ
FKDWWLQJDVXQQHFHVVDU\EHKDYLRU,QWHUYLHZHHSHUFHLYHGDUWLFOHWDONSDJHVDVWKH
SUHIHUUHGSODFHZKHQHYHUWKHUHLVDQHHGWRGLVFXVV7KLVZDVEHFDXVHKHSHUFHLYHG
GLVFXVVLRQRQDUWLFOHWDONSDJHVWREHWKHPRVWRQWRSLFRIDOOSRVVLEOH:LNLSHGLD
YHQXHVRIGLVFXVVLRQ
#5: “I try to avoid all kinds of futile chatting. Even though I’d have something to say 
to another person, I prefer to have that discussion on the article talk page.” 

,QJHQHUDODQDUWLFOHWDONSDJHZDVVHHQDVDVXLWDEOHIRUXPIRUGLVFXVVLRQ
ZKHQHYHUWKHUHZDVQRFRQVHQVXVRIWKHGLUHFWLRQIRUWKHFXUUHQWDUWLFOHGHYHORSPHQW
,QVRPHVHQVHDUWLFOHWDONSDJHVFDQVHUYHDVSUHVVXUHYDOYHVIRUWKHKHDWHGXSDUWLFOH
ERLOHUV2IWHQLIWKHGHYHORSPHQWLQDQDUWLFOHJHWVWRRTXDUUHOVRPHDQGVFDWWHUHGLW
PD\EHEHWWHUWRILQGDFRPPRQJURXQGILUVWWKURXJKGLVFXVVLRQDQGRQO\DIWHUWKDW
FRQWLQXHWKHGHYHORSPHQW7KHLQWHUYLHZHHVDOVRWROGWKDWVRPHWRSLFVLQYLWH
GLIIHUHQFHVRIRSLQLRQDQGOHDGWRILJKWLQJPRUHHDVLO\WKDQRWKHUV7KLVLVLQOLQHRI
ZKDW-R\FHHWDOODEHODV³IODPPDEOHPDWHULDOV´)RUH[DPSOHWRSLFVVXFKDV
FLYLOZDUDQGODQJXDJHSROLWLFVKDYHOHDGWRORQJODVWLQJYHUEDOEDWWOHVDQGHGLWZDUV
#8: “If there is no consensus on how to develop an article further. Then the 
development should be put on hold and slowly discuss and find consensus that 
way. For example, [the Finnish] Civil War has been a topic which divides 
contributors, that how that article should be developed.” 
#2: “Some article talk pages have crazy fights going on. For example, pages such as 
'mandatory Swedish' and 'negro.' I try to avoid these fights, because these are very 
nerve-wracking.” 
#11: “[The need for a talk page] depends on how controversial the topic is. 
Anyone can write who’s the Mayor of the Turku city, and that’s trustworthy 
information. But any topic that is more controversial… or a topic that a 
layman cannot fully comprehend… that’s more problematic then.” 
$SDUWLFLSDWLRQEDODQFHEHWZHHQWKHDUWLFOHSDJHDQGLWVWDONSDJHLVQRWDOZD\V
UHDFKHGZLWKRXWHQIRUFHPHQW7KHQDXVHUZLWKDGPLQLVWUDWRUSULYLOHJHVVWHSVLQDQG
ORFNVWKHDUWLFOHIRUFLQJFRQWULEXWRUVWRIRFXVRQFRQVHQVXVEXLOGLQJRQWKHWDONSDJH
,QFDVHVRPHXVHUVDUHQRWSDUWLFLSDWLQJµLQJRRGZLOO¶WKH\FDQEHEORFNHG
WHPSRUDULO\RUSHUPDQHQWO\E\DQDGPLQLVWUDWRU
#3: “An admin can lock an article [if there is an edit war going on]. Then the 
purpose is to reach consensus through discussion [on the article talk page.] Admins 
can also block particular users from participating in an edit war.” 
 
5.4.2 User talk pages 
8VHUWDONSDJHVDUHXVHGZKHQRQHZDQWVWRDGGUHVVDQRWKHUXVHUVSHFLILFDOO\
8VHUWDONSDJHVDUHXVHGLQFDVHVVXFKDVJLYLQJIHHGEDFNWRDQRWKHUXVHU
FRPPHQWLQJRQHGLWVRURQUHIHUHQFHV7KHFRPPHQWVFDQYDU\EHWZHHQHYHU\WKLQJ
IURPSRVLWLYH³\RXKDYHGRQHDJUHDWMRE´WRQHJDWLYH³\RXVKRXOGVWRSZKDW
\RX¶UHGRLQJ´DQGDOOVKDGHVRIJUD\LQEHWZHHQ
#3: “Sometimes I’ve received feedback on the user talk page. I’ve also might have 
asked about some edits, references, and other things.” 
#8: “On the own user:talk page I discuss something. Not particularly of some topics, 
but general remarks are made about other’s actions.” 
,WZDVPHQWLRQHGLQWKHLQWHUYLHZVWKDWDXVHUSHUFHLYHGXVHUWDONSDJHVDVDQ
XQIDPLOLDUIRUPRIFRPPXQLFDWLRQDWILUVW,QGHHGWKHIRUPDWRIXVHUWDONSDJHVLV
GLIIHUHQWIURPWKDWRIHPDLOLQVWDQWPHVVDJLQJDQGRWKHUGLJLWDOPHGLDWKDWDUHXVHG
IRUSHUVRQWRSHUVRQFRPPXQLFDWLRQ+RZHYHUXVHUVKDYHJRWWHQXVHGWRWKHIRUPDW
DQGXVHUWDONSDJHVDUHXVHGLQDKLJKYROXPH
#9: “These user talk pages, yes, people do use these. First I thought it was a weird 
way to communicate (laughs), I mean on a public wall, kind of. But I got used to it.” 
3HRSOHQRWRQO\VORZO\JHWXVHGWRFRPPXQLFDWHRQXVHUWDONSDJHVEHFDXVHRI
LWVIRUPDW,QFUHDVLQJXVHRIXVHUWDONSDJHVZDVDOVR±DQGSHUKDSVPRUHLPSRUWDQWO\
±DWWULEXWHGWRGHHSHULQYROYHPHQWLQWKHFRPPXQLW\:KHQXVHUVJHWWRNQRZZKR
DUHWKHRWKHUSDUWLFLSDQWVDQGZKDWDUHHDFKXVHUV¶DUHDRIH[SHUWLVHXVHUVVWDUWWR
DGGUHVVRWKHUVPRUHGLUHFWO\1HYHUWKHOHVVHYHU\LQWHUYLHZHHPRUHRUOHVVDJUHHGWKDW
SDUWLFLSDWLRQLQ:LNLSHGLDKDSSHQVXVXDOO\YHU\VSRQWDQHRXVO\ZLWKRXWPXFK
FRRUGLQDWLRQLQYROYHG
#1: "[Working together on an article] happens pretty spontaneously, and 
mostly randomly. But I've been there for such a long time, and I've been so 
active there, that I've come to know some people there. These are people who 

have different kind of expertise than I have. So I can ask them that 'could you 
please take a look this as you're a physician, or that this is the kind of 
terminology of biology that I don't understand'. There's this user talk page, so 
that's where these requests for help mostly happen." 
,QWKHLQWHUYLHZVWKHWRSLFRIXVHUSDJHVDQGXVHUWDONSDJHVOHDGWKH
LQWHUYLHZHHVWRUHIOHFWRQWKHQDWXUHRIGLVFXVVLRQtoDXVHU6KRXOGXVHUVWDONtoD
XVHURUVKRXOGWKH\WDONaboutDWRSLF":KLOHDUWLFOHWDONSDJHVIDFLOLWDWHGLVFXVVLRQ
SULPDULO\aboutDWRSLFDQGVHFRQGDULO\toDXVHURQXVHUWDONSDJHVWKHVHSULRULWLHV
DUHWKHRWKHUZD\DURXQG7KLVOHDGWKHLQWHUYLHZHHVSRQGHURQWKHVXEMHFWRIVRFLDO
LGHQWLW\LQ:LNLSHGLD7KHIROORZLQJWZRTXRWHVGHPRQVWUDWHWZRH[WUHPHVWRWKH
FRQWLQXXPRIRSLQLRQV,QIRUPDQWDUJXHGWKDW³LQVRPHVHQVH:LNLSHGLDLVDQ
HTXDOO\VRFLDOPHGLDDVOLNH)DFHERRN´+HGHVFULEHGWKDWKHVHHV)LQQLVK:LNLSHGLD
UDWKHUVLPLODUO\DVKHVHHVDQ\VRFLDOQHWZRUNLQJVHUYLFH\RXKDYH\RXU³IULHQGV´ZKR
\RXLQWHUDFWZLWKDQGWKHQ\RXKDYHDORWRI³QRWIULHQGV´ZKR\RXGRQ¶WLQWHUDFW
ZLWK,QFRQWUDVWVWULFWO\RSSRVHGDQ\XVHUWRXVHUGLVFXVVLRQZKHQHYHULWLVQRW
GLUHFWO\UHODWHGWRWKHWDVNVRIHQF\FORSHGLDFUHDWLRQ+HVDZXVHUWRXVHUGLVFXVVLRQ
ODUJHO\DV³SUDWWOLQJ´PHUHpanem et circensesGLVWUDFWLRQVDZD\IURPWKHFRUH
SXUSRVH
#11: “I’ve used the Wikibreak43 template a couple of times [on the user page.] 
I don’t know if it’s of any interest to anyone, but I’ve done it anyway. I think 
it’s for the people who I’m mostly interacting with. You could divide the 
community to your close acquaintanceship, and the rest. Even though it’s an 
encyclopedia… In some sense Wikipedia’s an equally social media as, like, 
Facebook, or anything else. Similarly as I could put a status update on 
Facebook that I’m away for a couple of weeks, that’s the same idea why I’ve 
marked myself to be on a Wikibreak.” 
)LQQLVKYHUVLRQKWWSILZLNLSHGLDRUJZLNL0DOOLQH:LNLORPD(QJOLVKYHUVLRQ
KWWSHQZLNLSHGLDRUJZLNL7HPSODWH:LNLEUHDN

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#12: “There’s too much of non-encyclopedia content [in Finnish Wikipedia]. 
Some users seem to think that their user pages are their personal home pages, 
and that talk pages are for prattling. But all communication should be focused 
on the creation of Wikipedia itself. More focused, definitely not broaden from 
the current state. I don’t want any circuses in Wikipedia.” 
,QWHUYLHZHHDOVRFRPSDUHG:LNLSHGLDZULWLQJWRVFKRODUO\ZULWLQJ+HVWDWHGWKDW
DVLWLVSXUSRVHIXOLQVFKRODUO\ZULWLQJWRHVWDEOLVKFRQWDFWDQGFRRSHUDWLRQZLWKRWKHUV
ZLWKVLPLODULQWHUHVWVWKHVDPHDSSOLHVWR:LNLSHGLD7KHUHIRUHLQKLVUHDVRQLQJLWLV
QDWXUDOWKDWSHRSOHGLVFXVVZLWKRWKHU:LNLSHGLDXVHUVRQWKHLUXVHUWDONSDJHVDQG
HOVHZKHUH
#11: “I write articles to increase my understanding. And to write about things 
I’m interested about. While I’m doing this, it’s pretty natural that I’m 
establishing and maintaining contact with other users. It’s a peer activity. You 
use Wikipedia as a network of peers. It takes a community to be able to write, to 
share opinions and viewpoints. I think you know what I’m talking about.” 
5.4.3 ‘Wikipedia namespace’ 
7KHQDPHVSDFHµ:LNLSHGLD¶FRQWDLQVVHYHUDOW\SHVRISDJHVZKHUHWKLQJVDUH
XVXDOO\GLVFXVVHGRQWKHOHYHORIWKHZKROHFRPPXQLW\,QWKLVVHFWLRQ¶VVWRU\OLQHZH
ILUVWIROORZWKHLQWHUYLHZHHV¶DFWLYLWLHVJHQHUDOO\UHODWHGWRWKLVQDPHVSDFH
6XEVHTXHQWO\ZHORRNDWKRZSDUWLFLSDQWVKDYHHQDFWHGWKHGLVFXVVLRQWKUHDGVZKLFK
DVHQWLWOHG&RIIHH5RRPVLQ)LQQLVK:LNLSHGLD7KHQZHGLVFXVVDUWLFOHTXDOLW\
SURFHVVHVZKLFKRULJLQDWHIURPDUWLFOHVDQGHQGXSWREHSURFHVVHGLQWKHµ:LNLSHGLD
QDPHVSDFH¶7KHQZHWXUQWRSROLFLHVZKLFKPDNHDVLJQLILFDQWSDUWRIWKHDFWLYLWLHV
LQWKHµ:LNLSHGLDQDPHVSDFH¶$IWHUWKDWZHGLVFXVVYRWLQJDQGWKHQWKH$UELWUDWLRQ
&RPPLWWHHZKLFKLVWKH³ODVWUHVRUW´RI:LNLSHGLDGHFLVLRQPDNLQJ:HHQGWKLV
VHFWLRQZLWKWKHGLVFXVVLRQRQ:LNL3URMHFWVZKLFKDUHFRRUGLQDWHGDWWHPSWVWRIRFXV
WKHFRPPXQLW\¶VDWWHQWLRQRQSDUWLFXODUW\SHVRIDUWLFOHV7KHUHDUHQRWPDQ\

VXFFHVVIXOH[DPSOHVRI:LNL3URMHFWVLQ)LQQLVK:LNLSHGLDDQGWKHUHDVRQIRUWKLVLV
DOVRGLVFXVVHGDWWKHHQGRIWKLVVHFWLRQ
7KHµ:LNLSHGLDQDPHVSDFH¶FRQWHQWVHHPHGWREHDPRQJZKDWHYHU\DFWLYH
:LNLSHGLDQORRNDWUHJXODUO\,QWKLVZD\WKHLGHDSURPRWHGE\WKH5W/I3UHHFH	
6KQHLGHUPDQVHHPHGWREHYDOLGLQWKLVFRQWH[WDVZHOOWKDWFRPPXQLW\OHYHO
FROODERUDWLYHLVVXHVDUHWDNHQFDUHRIE\WKHPRVWLQYROYHGDQGH[SHULHQFHG
FRPPXQLW\PHPEHUV
#2: "[In my typical day in Wikipedia] I first refresh the Recent Changes page a 
couple of times. I see if there's anything of interest. Then I see if there are any 
article deletion votes going on. Then it depends on how much time I have... I 
might see if there are any Featured Article nominations. Or I might see what 
people are discussing in the Coffee Room[s]." 
#4: “[I find things to do] by checking out the Recent Change page, [and] by 
following discussion threads.” 
7KHVPDOOVL]HRI:LNLSHGLDZDVPRVWO\VHHQDVDSRVLWLYHLVVXHDOVRKHUHVHH
VHFWLRQIRUPRUHHODERUDWLRQVDERXWWKHFRPPXQLW\VL]H)ROORZLQJDOO
FRPPXQLW\OHYHOGLVFXVVLRQVLVVWLOOUHODWLYHO\HDV\LQDQRQOLQHFRPPXQLW\WKHVL]HRI
)LQQLVK:LNLSHGLD,GRXEWWKHUHDUHPDQ\SHRSOHZKRDUHIROORZLQJDOO(QJOLVK
:LNLSHGLD¶VFRPPXQLW\OHYHOGLVFXVVLRQVEHFDXVHWKHUHLVMXVWVXFKDKLJKYROXPHRI
WKDWFRQWHQW7KDWLVDQLPSRVVLEOHPLVVLRQ7KXV(QJOLVK:LNLSHGLDKDVEHFRPHPRUH
IUDJPHQWHGLQWRQLFKHLQWHUHVWV)LQQLVK:LNLSHGLDKRZHYHULVVWLOODPDQDJHDEOH
HQWLW\WRIROORZDVDZKROH
#11: “One thing that is great about the Finnish Wikipedia, is that we are 
small. Thus everyone who is interested can participate in all discussions 
considering our community. The size is still manageable. The smallness of the 
community is (…) actually an advantage when all active members know each 
other. It’s a manageable entity. It doesn’t divide into separate cliques. The 
amount of all metaconversation, in Coffee Room[s] and elsewhere, one can 
 
follow it all and participate in it all. If the community would be ten times this 
current size, no one could possibly have the spare time to follow this all, to be 
everywhere at the same time, participate in all voting, discuss all policies, and 
meanwhile keep on writing articles.” 
7KHLQWHUYLHZHHVZHUHHDJHUWRSRQGHUDERXWWKHG\QDPLFVEHWZHHQ
FRQWULEXWLRQRIDUWLFOHFRQWHQWDQGFROODERUDWLYHQRQDUWLFOHFRQWHQW/DUJHO\WKHVH
G\QDPLFVZHUHDWWULEXWHGWRWKHQDWXUHRI:LNLSHGLDDVDVHOIRUJDQL]LQJYROXQWDU\
SURMHFW)RUH[DPSOHLQWHUYLHZHHGUHZVLPLODULWLHVLQ:LNLSHGLD¶VGHOLEHUDWLYH
FRPPXQLW\G\QDPLFVDQGKLVH[SHULHQFHVDVDUHVLGHQWLQDKRXVLQJFROOHFWLYH+H
VWDWHGWKDWVXFKVHOIRUJDQL]DWLRQLV³VXUSULVLQJO\GLIILFXOW´DQGUHTXLUHVWKHOHDUQLQJ
RIDUJXPHQWDWLYHVNLOOV
#12: “I’ve been thinking about the community aspect quite a bit. I’ve been 
living in a collective for a long time, and been deeply engaged in that. It seems 
that people are afraid of so-called wrangling [in such self-organizing 
contexts]. People are not capable of arguing properly, and it leads to over-
reactions. The nature of a community is something worth pondering upon. 
Like, how it’s different from some other social forms, and how people should 
act in online communities. I mean, in terms of how to argue, and how to deal 
with different issues. The principle of Wikipedia is to find consensus through 
discussion. And in my own residential collective it’s exactly the same. And that 
is a surprisingly difficult thing in practice.” 
:KLOH:LNLSHGLDLVJHQHUDOO\VHHQDVDVHOIRUJDQL]LQJSURMHFWLWLVQRWD
GHPRFUDF\7KLVPHDQVWKDW:LNLSHGLDLVPRUHEDVHGRQdiscussionOHDGLQJWR
FRQVHQVXVWKDQGHPRFUDWLFvoting'HVSLWHWKLVWKHUHDUHVHYHUDOW\SHVRIYRWLQJJRLQJ
RQDOOWKHWLPHEHFDXVHGLDORJXHGRHVQ¶WRIWHQHQGXSLQDFRQVHQVXDOVROXWLRQ
 

#2: "Basically, Wikipedia’s line is that voting is bad. That everything should be 
solved through dialogue. But often you need to have a vote because discussion won't 
end up in a consensus." 
9RWLQJLVLQYROYHGLQPDQ\W\SHVRISURFHVVHVRITXDOLW\LPSURYHPHQWDQG
TXDOLW\DVVXUDQFH)RUH[DPSOHLQRUGHUWRDQDUWLFOHUHFHLYHWKHFHUWLILFDWHRUD
)HDWXUHG5HFRPPHQGHG$UWLFOHRUD*RRG$UWLFOHLWPXVWJRWKURXJKWKHSURFHVV
RIERWKGLVFXVVLRQDQGYRWLQJ,IWKHUHLVDGLVVHQVXVRQZKHWKHUDQDUWLFOHVKRXOGEH
GHOHWHGRUQRWWKHGHOHWLRQSURFHVVDOVRLQYROYHVYRWLQJ,QWHUYLHZHHQRWHGWKDW
WKHDUWLFOHGHOHWLRQYRWHKDVOHDGLQWRWKHHPHUJHQFHRIWZRRSSRVLQJSDUWLHVWKH
GHOHWLRQLVWVDQGWKHLQFOXVLRQLVWV7KLVLVDVLPLODUGHYHORSPHQWWKDWKDVRFFXUUHGLQ
RWKHUODQJXDJHHGLWLRQVRI:LNLSHGLD.RVWDNLV
#10: “Featured Articles is a process that involves voting. And Good Articles as 
well, which was introduced last year [2009]. Then we have deletion voting. I 
was participating in that quite actively when it started. I brought some articles 
to be deleted, and the community voted on those. During the last year I’ve 
been… I haven’t been voting there anymore. This deletion vote is pretty 
interesting, how it’s divided the community into two camps. Deletionists and 
what’s the other one – inclusionists. Those who generally want articles to be 
deleted, and those who generally want to keep articles there.” 
,QWHUYLHZHHWROGWKDWZKHQKHZDVHDUOLHUFRQWULEXWLQJZLWKDUWLFOHVRI
PRUHJHQHUDOLQWHUHVW±ELRORJ\IRULQVWDQFH±KHWHQGHGWRIROORZDPRUHGHOHWLRQLVW
YRWLQJSDWWHUQ5HFHQWO\KHKDVPRYHGWRFRQWULEXWLQJPRUHQLFKHWRSLFVVXFKDVORFDO
KLVWRU\RIVRPHUXUDOWRZQVIURP6RXWK:HVWHUQ)LQODQG+HREVHUYHGWKDWVLQFH
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD:KDWB:LNLSHGLDBLVBQRW
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD6XRVLWHOOXWBDUWLNNHOLW
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD+\Y&$WBDUWLNNHOLW

 
PRYLQJWRPRUH³REVFXUH´WRSLFVKHKDVEHFRPHDPRUHWROHUDQWDQGLQFOXVLRQLVWLQ
KLVYRWLQJEHKDYLRXU
#11: “Even though I’ve usually voted for article deletion in these voting 
processes… On the other hand, I don’t care if there is an article about an 
irrelevant topic, as long as it’s done well. … The more I’ve started to write 
about obscure topics myself, the less I’ve been bothered about others’ obscure 
articles.” 
$QLQWHUHVWLQJYLHZSRLQWZDVDOVRVWDWHGE\LQWHUYLHZHH+HVWDWHGWKDWKH
GRHVQ¶W³LQIOXHQFHWKHFRPPXQLW\WKDWPXFK´WKURXJKSDUWLFLSDWLRQLQFRPPXQLW\
OHYHOGLVFXVVLRQV&XULRXVO\ZKLOH:LNLSHGLDLVQRWDGHPRFUDF\LQWHUYLHZHH¶V
VWDQGSRLQWUHIOHFWHGWKDWRIUHSUHVHQWDWLYHGHPRFUDF\VWDWLQJ\RXURSLQLRQLQDYRWH
ZKHQDQRSLQLRQLVUHTXHVWHG±RWKHUZLVHPLQGLQJ\RXURZQEXVLQHVV
#8: “I don’t influence the community that much, other than with how I’m voting. 
Generally I just like to work on my own, doing my own projects.” 
,QYROYHPHQWLQDUWLFOHTXDOLW\SURFHVVHVVHHPHGWRYDU\KHDYLO\EHWZHHQLQWHUYLHZHHV
)RUH[DPSOHSHUFHLYHGWKHVWDWXVRID)HDWXUHG$UWLFOHDVWKHGHVLUHGJRDOKHRIWHQ
ZDQWVWRWDUJHWZKHQKHLVGHYHORSLQJDUWLFOHV2QWKHFRQWUDU\VWDWHGWKDWKHKDV
³QHYHUSDUWLFLSDWHG´LQVXFKSURFHVVHVDQGWKRVHGRQRW³LQWHUHVW>KLP@DWDOO´
#8: “It takes over a month for an article to pass through the Featured Article 
process. First, the Peer Review is two weeks. Then the voting is another two 
weeks. And of course it takes time to do the article itself. It all depends on how 
much time you want to use. I’ve developed some articles carefully, little by 
little. It’s been taking easily half a year before I’ve put an article into the Peer 
Review. But then again, I’ve got some Good Articles that I’ve created in one 
day and immediately put them into the voting process. And after one week 
that’s a Good Article.” 

#5: “I write about topics that I don’t know about. So the writing process is part 
of the exploration process. If I come across a concept, a term, a person, or a 
theme, that I don’t know about, and there’s no article about in English 
Wikipedia, then I start creating that. I’ve never participated in Featured 
Article development. That doesn’t interest me at all.” 
7KHGLVFXVVLRQIRUXPVLQWKHµ:LNLSHGLDQDPHVSDFH¶DUHQDPHGµ&RIIHH5RRPV¶
.DKYLKXRQHLQ)LQQLVK:LNLSHGLD,Q(QJOLVK:LNLSHGLDWKHVHDUHFDOOHGWKH
µ&RPPXQLW\3XPS¶7KHVHZHUHVHHQDVUDWKHULQFOXVLYHGLVFXVVLRQIRUDDQGDOVR
UHODWLYHO\HPRWLRQDOO\QHXWUDO
#9: “These Coffee Rooms, I guess they’re pretty good. They’re for everybody. Those 
are common pages where anyone can discuss with each other.” 
#10: “We have the Coffee Room(s) there. People can write their own opinions 
and problems there. It’s pretty active. I’ve also discussed there. Little 
something. I’ve seen discussions on Finnish language, like how some words 
should be written. We have also proposals for new ways to do things. These 
are taken from other languages [i.e. other Wikipedias], and then we start 
discussing how that would suit us. Usually it doesn’t involve a voting process, 
at least not in the start. It’s initial discussion, testing whether the community 
would support something new or not.” 
&RIIHH5RRPV¶UHODWLYH³HPRWLRQDOQHXWUDOQHVV´ZDVPHQWLRQHGE\VHYHUDO
LQWHUYLHZHHV,QFRQWUDVWWRDUWLFOHWDONSDJHVZKHUHWKLQJVFDQJHWQDVW\ZLWK
SDUWLFLSDQWVGLVDJUHHLQJDERXWLVVXHVGHDUWRWKHLUKHDUWFRPPXQLW\OHYHOGLVFXVVLRQV
DUHJHQHUDOO\PRUHQHXWUDO3RVVLEO\WKLVLVDOVRGXHWRWKHVLWXDWLRQWKDWRQDUWLFOHWDON
SDJHV\RXPD\QHHGWRGHIHQG\RXURZQZRUNDJDLQVWWKRVHZKRGRQRWYDOXHLW2Q
&RIIHH5RRPVRQHFDQWDNHDPRUHQHXWUDODQGREMHFWLYHVWDQFHDQGWU\WRVHH
:LNLSHGLDPRUHIURPWKHELUGVH\HSHUVSHFWLYH
 
#2: "I like to follow the Coffee Room discussions. I prefer to participate in these [over 
the heated article talk pages]." 
:KLOHWKH&RIIHH5RRPVVHHPHGWREHLQFOXVLYHIRUDOODQGFRPPRQO\VKDUHG
WKURXJKRXWWKHFRUHFRPPXQLW\RQHSRVVLEOHVXEFRPPXQLW\ZDVUHYHDOHGLQWKH
LQWHUYLHZV(VSHFLDOO\LQWHUYLHZHHZDVKHDYLO\LQYROYHPHQWLQWHPSODWH
SURJUDPPLQJDQGWKHWHFKQLFDOVLGHRI:LNLSHGLD+HVWDWHGWKDWSHRSOHLQYROYHGLQ
VXFKWRSLFVXVXDOO\GLVFXVVLQWKH7HFKQRORJ\&RIIHH5RRP$QRWKHULQWHUYLHZHH
SHUFHLYHGWKH7HFKQRORJ\&RIIHH5RRPDVDSODFHZKHUHWHFKQLFDOSUREOHPVFDQ
EHUHSRUWHG
#6: “In the Technology Coffee Room we discuss pretty actively about what 
templates are needed, and what functionalities those should have. We also 
review new features, and functionalities, if there are any new templates. Of 
course my head is full of ideas, though most [of these ideas] are unworkable. 
2-3 of these ideas might be pearls. So a lot of ideas, but very few of them are 
viable. But there are always some worthwhile ideas to build upon, at least.” 
#3: “Sometimes when there is a technical problem, one can start a discussion thread 
in the [Technology] Coffee Room.” 
&RIIHH5RRPDOVRIDFLOLWDWHVGLVFXVVLRQRQFRQWHQWSUHVHQWDWLRQLVVXHVZKDWFRQWHQW
LVSUHVHQWHGKRZDQGZKHUH)RULQVWDQFHZKDWLQIRUPDWLRQLVSUHVHQWHGLQWKH
)LQQLVK:LNLSHGLDIURQWSDJH±DQGZKLFKSRUWLRQDQGORFDWLRQLVGHGLFDWHGWRHDFK
SLHFHRIFRQWHQW,QWHUYLHZHHUHSRUWHGWKDWWKHFRPPXQLW\KDGFRQVLGHUHGZKHWKHU
RUQRWD³3LFWXUHRIWKH'D\´IHDWXUHZRXOGEHDGGHGRQWKHIURQWSDJH$VWKLV
LQLWLDWLYHGLGQRWJHWPXFKHQWKXVLDVPLQWKH&RIIHH5RRPLWGLGQRWSURJUHVVIXUWKHU
WRDGHFLVLRQPDNLQJSURFHVV
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD.DKYLKXRQH
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD.DKYLKXRQHBWHNQLLNND


#8: “Just recently we talked in the Coffee Room that we’d like to have a ‘Picture of 
the Day’ feature on the front page. Or we just talked how that could be done. But I 
don’t think it will be implemented because the community was against it.” 
:KLOHWKHµ:LNLSHGLDQDPHVSDFH¶ZDVVHHQDVDUHODWLYHO\QHXWUDOUHJLRQWR
GHDOZLWKFRPPXQLW\OHYHOLVVXHVLWZDVQRWEHHQIUHHRIEDWWOHV)RULQVWDQFH
LQWHUYLHZHHPHQWLRQHGWKHVLWXDWLRQZKHQWKHUHLVDGLVSXWHLQWKHDUWLFOHZKLOH
WKDWVDPHDUWLFOHLVXQGHUWKHGHOHWLRQSURFHVVLQWKHµ:LNLSHGLDQDPHVSDFH¶6RPH
XVHUVPD\³JDPHWKHV\VWHP´0F*UDG\E\GHOLEHUDWHO\ZHDNHQLQJWKHDUWLFOH
ZKLOHDWWKHVDPHWLPHDUJXLQJWKDWWKHDUWLFOHVKRXOGEHGHOHWHGEHFDXVHLWLVZHDN
7KLVVKRZVWKDWQRWDOOFROODERUDWLRQKDSSHQV³LQJRRGIDLWK´5HDJOHE
#5: “Edit wars are often related to… well, let’s take [username removed] as 
an example. She sees an article she doesn’t like. Then she initiates the article 
deletion process. At the same time she attacks the article by removing 
references and other content. And then those [users] who defend the article try 
to restore it. So that’s what an edit war is, a duel about if some content has the 
right to exist or not. I’ve tried to initiate a policy that states that you should not 
touch the article while you’re participating in the deletion process.” 
,QFDVHWKHUHLVDORQJODVWLQJFRQIOLFWLQWKHFRPPXQLW\RQHWKDWMXVWVHHPVWRJRRQ
DQGRQZLWKQRHQGLWLVSRVVLEOHWRLQLWLDWHWKHDUELWUDWLRQSURFHVV7KH$UELWUDWLRQ
&RPPLWWHHWKHQHQWHUVWKHVWDJHZHLJKVDOOSRVVLEOHVLGHVRIWKHVWRU\DQGHYHQWXDOO\
FRPHVXSZLWKDVROXWLRQ
#12: “The Arbitration Committee is the final stage… or how’d I put it. I don’t 
want to use the term ‘court of justice’. I mean, any dispute is first tried to be 
solved through discussion. The discussion takes quite a long time, usually very 
long (smiles). If no solution comes out of it, one can initiate Request for 
Comments. Then there’s more discussion on that. Sometimes many Requests 
for Comments are needed. The last resort is then the Arbitration Committee. 
The committee can then decide what to do with this issue.” 
 
#1: "I'm a member of this... Arbitration Committee. I hope the committee 
doesn't need to do anything. But whenever there is an unreasonable dispute 
going on for too long, then this arbitration process can take place. The 
committee carefully examines the case and then gives guidelines how to solve 
the situation. Luckily there have been no arbitration cases during my tenure." 
7KH$UELWUDWLRQ&RPPLWWHHFRQVLVWVRIPHPEHUVWKDWKDYHDSURYHQWUDFN
UHFRUGDVQHXWUDOPHPEHUVSDUWLFLSDWLQJLQJRRGIDLWK7KLVLVVHHQWRFRQWULEXWHWRIDLU
GHFLVLRQPDNLQJLQWKHDUELWUDWLRQSURFHVVHV
#3: “The Arbitration Committee has members who have been known to be 
trusted and moderate. The committee aims to solve conflicted relationships 
between users. For example, there was a dispute between two users in one 
article, then the dispute spread to other articles as well. When it escalated, it 
wasn’t any more about Wikipedia [but about a personal ‘revenge’]. So then 
the Arbitration Committee had to come up with a solution to this.” 
'HVSLWHWKHJRRGLQWHQWLRQVRIWKHDUELWUDWLRQSURFHVVLWVUHVXOWVKDYHYDULHG
,QWHUYLHZHHKDGREVHUYHGWKDWDZLQZLQVROXWLRQLVUDUHO\DFKLHYHG8VHUV
LQYROYHGLQVXFKSURFHVVHVPD\IHHOWKH\KDYHUHFHLYHGDQXQIDLUWUHDWPHQWGXULQJWKH
KHDULQJDQGWKDWWKH\PD\EHFRPH³DPDUNHGPDQ´ZKRRWKHUXVHUVVWDUWWRDYRLGRU
WKH\PD\TXLWWKHLUPHPEHUVKLSLQ:LNLSHGLDDOWRJHWKHUZLWKVRXUIHHOLQJV
#3: “Practically, the arbitration process is quite difficult. Even though the 
committee has come up with a suggestion, the people involved in the dispute 
have not changed their behavior. Even though the arbitration is aimed to be as 
fair as possible, the people involved feel they have not received a respectful 
treatment. Unfortunately these disputes often end up with resignation of some 
user, or getting stigmatized as a troublemaker.” 
:LNLSHGLDLVODUJHO\VHOIRUJDQL]HGWKURXJKWKHJXLGLQJOHQVRIVRFLDOQRUPV
%ODFNHWDO)RUWHHWDO7KHVHQRUPVDUHH[SOLFLWO\SUHVHQWHGRQSROLF\
SDJHV5HDJOHDWKDWDUHORFDWHGLQWKHµ:LNLSHGLDQDPHVSDFH¶2QHDVSHFWRI

SROLFLHVLVWKDWZKDWLVWKHH[WHQWRISROLFLHVWKDWDQHZXVHUVKRXOGEHDZDUHRIEHIRUH
HQJDJLQJLQ:LNLSHGLDFRQWULEXWLRQ7KHLQWHUYLHZHHVKDGFKRVHQYHU\GLIIHUHQW
VWUDWHJLHVLQWKLV$WRQHHQGRIWKHVSHFWUXPDUHLQWHUYLHZHHVDQGZKRVWDWHG
WKH\GLGQRWUHDGDQ\SROLFLHVEHIRUHWKH\VWDUWHGWKHLU:LNLSHGLDFDUHHU,QVWHDGWKH\
VDLGLPLWDWLRQZDVDPRUHHIIHFWLYHVWUDWHJ\IRUWKHP
#5: “I don’t remember [if I read policies or guidelines when I started editing]. I 
guess I didn’t. Following what others do is the most important way to learn things. By 
imitating others.” 
#1: “[When I started] I didn't read the policies at all. In the beginning I just started 
editing. Others then notified me when I had done something wrong. So I didn't read 
any guidelines or policies at all, I just imitated how other articles had been written.” 
$PRUHH[WUHPHYDULDQWRIWKLVVDPHDSSURDFKZDVVWDWHGE\WKHLQWHUYLHZHH
ZKRVDLGKHKDGQRWUHDGDQ\SROLF\SDJHVLQWKHVWDUWDQGKHVWLOOKDVQRWUHDG
DQ\RIWKHPDIWHUVHYHUDO\HDUVRISDUWLFLSDWLRQ+HDUJXHGWKDW³XVLQJFRPPRQVHQVH
JHWV\RXDORQJZD\´
#10: “I didn’t read any guidelines [when I joined Wikipedia]. I just started editing. 
Using common sense gets you a long way. I don’t think I’ve still read any of those.” 
,QWHUYLHZHHLVORFDWHGDWWKHRWKHUHQGRIWKHFRQWLQXXP+HWROGWKDWKH
FDUHIXOO\LQYHVWLJDWHG³DOOSROLF\SDJHV´EHIRUHKHGDUHGWRFRQWULEXWHDQ\WKLQJ+H
VWDWHGWKDWWKHUHZDVDKLJKEDUULHUIRUKLPWRVWDUWKLV:LNLSHGLDFDUHHUEHFDXVHRID
IHDURIIDLOXUH
#11: “When I started, I read all these policy pages, and all related information. Too 
much, I think. I had a high barrier to start contributing. I was afraid if I’d do 
something wrong.” 
$SUDFWLFDODQGSHUVLVWHQWLVVXHZLWKWKHHQIRUFHPHQWRISROLFLHVLVKRZ
QHZFRPHUVVKRXOGEHWUHDWHGLQFDVHWKH\KDYHYLRODWHGDSROLF\2QRQHKDQGD
GLUHFWZDUQLQJPD\IULJKWHQQHZFRPHUVIURPSDUWLFLSDWLQJDQGZLOOUDLVHWKHEDUULHU
 
RIPHPEHUUHFUXLWPHQW2QWKHRWKHUKDQGDYLRODWLRQLVYLRODWLRQDQGYLRODWRUV
VKRXOGNQRZZKHQWKH\KDYHEURNHQWKHUXOHV
#2: “Sometimes you see people complaining that we’re too rude to newcomers. 
Then again, if you approach newcomers with a huge amount of policies, they 
don’t usually want to stay editing. They are afraid that they make a mistake, or 
they don’t want to read through all that [text]. Sometimes it may happen that 
the old-timers do not have enough patience for the newcomers. People may 
just say something like ‘learn to have some manners’” 
2QHFHQWUDODVSHFWRISROLFLHVLVZKDWWKHSROLFLHVDUHKRZWKH\DUHFUHDWHGDQG
KRZWKH\FDQEHFKDQJHG,QWHUYLHZHHV¶LQYROYHPHQWLQSROLF\PDNLQJZDVDOVRDQ
LVVXHZLWKPXFKYDULHW\2QRQHHQGRIWKHVSHFWUXPWKHLQWHUYLHZHHSHUFHLYHG
SROLF\PDNLQJDVDQDFWLYLW\WKDWLVGRQHE\DQ³LQQHUFLUFOH´KHGLGQ¶WIHHOKHZDV
SDUWRI+HVDLGKHKDGQ¶WSXWPXFKWKRXJKWWRKRZSROLFLHVDUHFUHDWHG
#9: “I haven’t participated in any so-called inner circle activities. Somehow I feel like 
there is a core community who ponder on these policies and so forth. I haven’t been 
thinking about these issues.” 
2QHJUDGHLQWRPRUHLQYROYHPHQWLQSROLF\PDNLQJLVGHPRQVWUDWHGE\WKH
IROORZLQJTXRWHIURPWKHLQWHUYLHZHH6KHGHVFULEHVWKDWVKHKDVQRWLQLWLDWHGDQ\
SROLFLHVDQGZDVQRWDEOHWRQDPHDQ\SROLFLHVVKHKDVSDUWLFLSDWHGLQVKDSLQJ6KH
WKRXJKWWKDWWKHVKDSLQJRISROLFLHVUHTXLUHVPXFKHIIRUWZKHQ\RXQHHGWRFDUHIXOO\
VHWWKHSKUDVLQJFRUUHFWO\7KXVVKHVWDWHGWKDWVKHKDVFRPPHQWHGRQVRPHSROLF\
SURFHVVHVEXWKDVQRWWDNHQDOHDGLQJUROHLQDQ\RIWKRVH
#2: “I don’t remember [if there are any policies I have helped to create]. Or 
yeah, I have participated in some policy discussions. But it’s quite little what 
I’ve done [there]… You’d need to think in so much detail how those policies 
should be written. So I haven’t been focusing on that.” 

,QWKHPRUHDFWLYHHQJDJHPHQWHQGRIWKHSROLF\PDNLQJFRQWLQXXPDQG
QDPHGWKHH[DFWSROLFLHVWKH\KDGKDGDFHQWUDOUROHLQLQWURGXFLQJ
#11: “I might be the one who brought in the ‘Don’t bite newcomers’ policy, or is it a 
guideline, translated from English Wikipedia. At least I was among the most active 
ones to work on that. And I’ve adjusted some other policies as well.” 
#4: “Yes. For example the Arbitration Committee related policy is basically 
written by me. I wrote the proposal. There was then some discussion based on 
that, but 99% of the policy is written by me. And well… there are some other 
policies that I’ve helped to shape. I’ve also written up some policies, like what 
we’ve already adopted [in action] but what didn’t yet exist in a written form. 
So I’ve written that in ‘this is how we’ve always done things here’ principle 
(laughs).” 
,QWHUYLHZHHDOVRHODERUDWHGLQPRUHGHWDLORQWKHWKUHHFDWHJRULHVRISROLFLHV
LQ)LQQLVK:LNLSHGLD7KHVHW\SHVFDQEHODEHOOHGDVde factoSROLF\SROLF\E\
GLVFXVVLRQDQGWKHFRQVWLWXWLRQLH7KH)LYH3LOODUVVHHVHFWLRQIRUPRUH
LQIRUPDWLRQ
#4: “Wikipedia’s policy-policy describes that policies can be born in three 
ways. One approach is to write up the de facto policy, meaning the way how 
the community has usually dealt with particular types of situations. Another 
approach is to initiate discussion and try to find consensus through that. If 
consensus is not achieved through discussion, then it’s possible to vote. The 
principle is that 70-80% support has to be in place for a policy change to be 
approved. The third alternative is the ‘carved-in-stone holy writings’ type of 
policy, such as the Neutral Point Of View. Those are derived from the above, 
and cannot be changed. So even though much can be shaped in Wikipedia, you 
cannot shape NPOV. You just take it as given. So these are the three 
alternatives.” 
 
$JDLQWKHWRSLFRIKRZPXFKQRQDUWLFOHFRQWHQWFRPPXQLFDWLRQLVRSWLPDO
HPHUJHGGXULQJWKHLQWHUYLHZV)RULQVWDQFHDUJXHGWKDWGLVFXVVLRQDERXWSROLFLHV
LVFRXQWHUSURGXFWLYHRUDWOHDVWRIVHFRQGDU\LPSRUWDQFHWRDUWLFOHGHYHORSPHQW
#8: “I think that the less there is discussion, the better. People should 
concentrate on creating an encyclopedia, and not chat, or do any political 
activities there. Of course there has to be some policies, so that the articles 
become stylistically similar. But anything over that, that’s unnecessary. So, as 
I said, there should be as little discussion as possible. That’s what I try to do, 
discuss as little as possible, and edit articles as much as possible. (…) Okay I 
agree [that there should be some social mechanisms, e.g. how policies can be 
shaped]. But it should require minimal effort. So that most of the work should 
be focused on what is the main purpose – not on any support activities.” 
)LQDOO\ZHDUULYHDWRXUODVWWRSLFLQµ:LNLSHGLDQDPHVSDFH¶QDPHO\WKH
:LNL3URMHFWV7KHVHDUHDWWHPSWVWRUHFUXLW:LNLSHGLDQVWRSDUWLFLSDWHLQDFRPPRQ
FDXVHZLWKLQVRPHQDUURZWRSLFRILQWHUHVW3UDFWLFDOO\IHZ:LNL3URMHFWVKDYHEHHQ
VXFFHVVIXO7KHUHDUHQRWPDQ\:LNL3URMHFWVDQGWKRVHWKDWH[LVWDUHUDWKHULQDFWLYH
#11: “I’ve participated in some WikiProjects, or at least put my name on some 
of them, and I keep my eye on how these projects progress. But… Finnish 
Wikipedia is terribly small. Just small. The amount of active participants is 
small. It’s all about volunteering, which means that everybody’s doing pretty 
much only what they feel like doing at the time. This means that all projects are 
more or less dead. The amount of people who would be interested in the same 
topic at the same time… Not many. I’m not even talking about the same day, 
but the same year.” 
,WZDVDOVRPHQWLRQHGWKDWWKHLGHDRI:LNL3URMHFW±DVDWWHPSWVWRFRRUGLQDWH
DFWLYLWLHV±LVQRWZHOOFRPSDWLEOHZLWK³WKHLGHDRI:LNLSHGLD´:LNLSHGLDLVD
YROXQWDU\SURMHFWWKDWSHRSOHGRPRVWO\IRUIXQ)HZSHRSOHZDQWWRJHWFKDLQHGWR

DVVLJQHGWDVNVRIZKDWW\SHVRIFRQWHQWDWZKDWWLPHVDQGDWZKDWYROXPHWKH\QHHG
WRFRQWULEXWH
#9: “I don’t really coordinate anything. It’s more like, I just do things. That’s 
kind-of the idea of Wikipedia that people should just do things and not think 
too much how to do it. The result may be good or bad. Someone else might 
have done that in some other way. But yes, there are also these Projects [for 
the coordination of activities]. Some users have played with those, but I’m not 
aware how well it has worked out.” 
DUJXHGWKDWWKHUHLVDOLPLWHGVHWRI:LNL3URMHFWVWKDWPD\EHVXFFHVVIXO,Q
KLVRSLQLRQWKHSURMHFWVKRXOGKDYHDFOHDUVWDWHGJRDORQHWKDWLVSRVVLEOHWRUHDFK
ZLWKLQDUHODWLYHO\VKRUWSHULRG+HGLGQRWVHHPXFKSRWHQWLDOIRUDQ\WKLQJPRUH
FRPSOH[WKDQWKDW
#11: “The only types of projects which may succeed are the short ones. Let’s 
say we have a project, and we have a clearly defined start, and a clearly 
defined end. We need to attract motivated users to join from the early start. 
For example, we have 100 articles that all have a wrong background, and all 
of these need to be changed. Once these are changed, the project is done. I 
guess these kinds of projects work out fine. But otherwise, it’s not possible to 
command others, like ‘you cannot do what you think is fun, but you need to 
follow these orders instead’. That would work out only if you’d get paid to do 
it.” 
¶VRSLQLRQZDVLQOLQHZLWKWKLV6KHDUJXHGWKDWYROXQWHHULVPDQGFRQWURODUH
QRWHDVLO\SXWWRJHWKHU6KHJHQHUDOL]HGWKLVEH\RQG:LNLSHGLDDOVRWRRWKHUNLQGVRI
YROXQWDU\SURMHFWV
#1: “I might be wrong, but currently I think that... it's very difficult to combine 
volunteerism with strict control. There can be no top management team in 
voluntary projects. Everybody knows that there is no way to force people to do 
something they don't themselves want to do.” 
 
5.4.4 Anomalies? 
,QOLJKWRIWKHVHLQWHUYLHZVVRPHFRPPHQWVZHUHGLIILFXOWWRFDWHJRUL]H
DFFRUGLQJWRWKHJXLGLQJIUDPHZRUN:LWKWKHJXLGLQJIUDPHZRUN,UHIHUWRWKH
SUHPLVHWKDWRQOLQHFRPPXQLWLHVUHTXLUHERWKDIURQWQDUUDWLYHIRUIXOILOOLQJWKHLU
FRQWHQWSURGXFLQJSXUSRVHDQGDEDFNQDUUDWLYHIRUIDFLOLWDWLQJFROODERUDWLRQ6RPH
FRPPHQWVUHIOHFWHGFROODERUDWLYHDFWLYLWLHVLQWKHIURQWQDUUDWLYHLHZLWKLQDUWLFOHV
7KHUHZHUHQRWPDQ\LQVWDQFHVRIWKHVHEXWVWLOOHQRXJKWKDWWKHVHFRXOGQRWJR
XQQRWLFHG
7KHXQLI\LQJIHDWXUHIRUWKHVHIHZKDUGWRFDWHJRUL]HFRPPHQWVZDVWKDWWKH\
ZHUHDOOIRFXVHGRQWKHPDLQDUWLFOHQDPHVSDFHLHWKHIURQWQDUUDWLYHEXWWKH\GR
QRWVHHPWREHZKDW,ZRXOGFRQVLGHUDVDUWLFOHFRQWHQW7KHILUVWLQVWDQFHRIWKHVH
DQRPDOLHVLVYLVLEOHLQWKHIROORZLQJFRPPHQWE\LQWHUYLHZHH6KHQDUUDWHVKRZ
VKHGRHVQRWFXUUHQWZULWHDUWLFOHFRQWHQWEXWLQVWHDGVKHLVRULHQWHGLQWRµVXSSRUW
FRQWHQW¶6KHQDPHV³SOD\LQJDURXQGZLWKWHPSODWHV´DQG³FODVVLI\LQJFRQWHQW´DV
WKHVHNLQGVRIVXSSRUWDFWLYLWLHV%RWKRIWKHVHDFWLYLWLHVDLPDWJURXSLQJRIDUWLFOHV
DQGWKHFUHDWLRQRILQIRUPDWLRQFODVVLILFDWLRQWD[RQRP\7KHVHKHOSXVHUVWRQDYLJDWH
EHWZHHQDUWLFOHVE\XVLQJWKHK\SHUWH[WXDOOLQNQHWZRUNV
#2: "Most things what I do nowadays are that I play around with templates, or 
fix typing errors, or classify some content. I mean, earlier I had the energy to 
write new articles and extend articles, but now I'm too tired to do that anymore. 
But I'm waiting for the inspiration to do that again." 
$QRWKHUVLPLODU\HWVHSDUDWHILQGLQJLVWKH³QRWHPDNLQJ´XVHUVGRIRUDUWLFOHV
ZKHQHYHUWKH\VHHDQXQUHIHUHQFHGNQRZOHGJHFODLPRUDYDJXHVWDWHPHQW,QVXFK
FDVHVD³&LWDWLRQQHHGHG´WH[WFDQEHDGGHGWRWKHFODLP$OOWKLVKDSSHQVZLWKLQWKH
DUWLFOHLQWKHPDLQDUWLFOHQDPHVSDFH
#3: “When someone sees anything strange in an article, you may add a Request 
for References, or a Request for Clarification.” 

,QWHUYLHZHHHODERUDWHGRQKRZKHXVHGWRGUDZPRWLYDWLRQIURP
DGYDQFHPHQWRIKLVSRVLWLRQRQWKHHGLWRUUDQNLQJOLVW+HHYHQVWDWHGWKDWWKLV
PRWLYDWLRQGHYHORSHGLQWRDGGLFWLRQIRUDZKLOH
#11: "[Being a top-ranked contributor] used to be extremely important for me. 
It's not important anymore. I've noticed that it goes in cycles, in general... 
maybe... This is a stereotype, but I feel that younger people tend to appreciate 
these rankings. How many articles they have initiated and how many edits they 
have done in total. Well, I don't know if it's just young people, but some kind of 
people. I've just turned 30 myself so I'm not all that old either. But at some point 
of time, I didn't care how often I visited or how much I edited. It didn't matter to 
me. Then it changed when I became aware of how many edits I had done, and... 
An addiction started to develop. Awareness of my ranking started to grow. 'Hey, 
I'm on this list of Wikipedians with more than 10000 edits! And only two more 
edits and I'd be one rank higher!' I was stuck into that mindset for a while. But 
then a backlash struck me. I realized that 'Oh my god, I'm on this kind of list, is 
this the way I want to live my life?' So on one hand these ranking are like 'wow, 
look at me, this is how much I've worked here', but on the other hand those are 
compilations of the biggest losers. [It’s a proof] that these people have no life. 
When they come home from work, they turn their computer on, and they are 
stuck in there for the rest of the day. I did have that phase in my own life. I have 
realized that in my private life, as in other parts of life, I tend to get very 
enthusiastic about some hobby or work, or something, and it soon develops into 
manic devotion, at least for a while." 
2QWKHFRQWUDU\LQWHUYLHZHHVWDWHGWKDWVXFKUDQNLQJOLVWVKDYHQRUROHRQ
KRZDQGZKDWVKHHGLWVLQ:LNLSHGLD6KHIRXQGWKHVHUDQNLQJOLVWV³HPEDUUDVVLQJ´
6KHFRPSDUHGWKHVHWRKLJKVFRUHOLVWVRIYLGHRJDPHVVWDWLQJWKDWIHZSHRSOHZRXOG
SXEOLFO\ZDQWWREUDJRUWHOODERXWWKHLUYLGHRJDPHDFKLHYHPHQWV
#1: "I'm OK with the fact that I'm ranked on the top editor list. [On my user 
page] I have a counter which shows how many articles I've initiated. I update 
 
that a couple of times a year. Maybe you could call this curiosity. So... I'm 
aware of how much I've edited. But on the other hand... all this is just 
embarrassing. (...) In some sense I understand people who'd like to stay away 
from all these ranking lists. (...) I mean, how many people would tell publicly 
what's their Tetris highscore? Seriously. I have Playstation at home, and I've 
completed Little Big Planet. There are some people I'd tell about this, but I 
definitely wouldn't tell everyone." 
1HYHUWKHOHVVVWDWHGWKDWVKHJHWVPRWLYDWHGZKHQVKHLVDEOHWRFRPSOHWH
VRPHWKLQJVKHQRWLFHVLQDVWDWHRILQFRPSOHWHQHVV,QWKHLQWHUYLHZVKHSUHVHQWHGWKH
OLVWRI1REHO3UL]HZLQQHUVLQ/LWHUDWXUHDVDQH[DPSOH6KHKDGFRQWULEXWHGWKHILYH
PLVVLQJDUWLFOHVRI³1REHOLVWV´MXVWWRPDNHWKHOLVWFRPSOHWH
#1: "These rankings or any quantitative information have never affected how 
and what I edit. But sometimes it has happened with... (...) Yes, it was the 
Nobel Prize winners in Literature. The list of all Nobel Prize winners had 95 
blue links and five red links. Then I wanted this topic to be complete and I 
wrote five more articles [which turned these red links into blue links]. So that 
way it has happened, yes. Numbers don't motivate me, but [in]completeness 
does." 
,IUHGOLQNVLQVSLUHVRPHSDUWLFLSDQWVWRFRPSOHWLRQLVWDFWLYLWLHVWKHQDGGLQJ
WKRVHUHGOLQNVPLJKWFRXQWLWVFROODERUDWLYHFRXQWHUSDUW$UHGOLQNOHDGVWRQRZKHUH
RWKHUWKDQDQQRQH[LVWLQJSDJHEXWLWKDVDPHWDFRPPXQLFDWLYHSXUSRVHRIµWKLV
DUWLFOHGRHVQRWH[LVW\HWEXWLWLVKRSHGWKDWVRPHRQHZRXOGZULWHXSWKLVSDJH¶
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD5HGBOLQN


5.5 Genre Analysis of Edits in the ‘Wikipedia namespace’ 
(RQ5) 
7KHUHVXOWVRIJHQUHDQDO\VLVDUHSUHVHQWHGLQWKLVFKDSWHU7KHJHQUHDQDO\VLV
ZDVWDUJHWHGRQµ5HFHQW&KDQJHV¶HGLWVLQWKHµ:LNLSHGLDQDPHVSDFH¶LQ)LQQLVK
:LNLSHGLDDVGHVFULEHGLQWKHVHFWLRQ
7KHSULPDU\GDWDIRUWKLVVWXG\FRQVLVWVRIWZRVDPSOHVWRWDOOLQJ³UHFHQW
FKDQJHV´HGLWVLQWKH)LQQLVK:LNLSHGLDFROOHFWHGGXULQJ-XO\DQG-DQXDU\
7KH5HFHQW&KDQJHVSDJHRI)LQQLVK:LNLSHGLDZDVDFFHVVHGRQFHDGD\DWYDU\LQJ
WLPHVRIWKHGD\5HFHQW&KDQJHVLVDQDXWRPDWLFDOO\JHQHUDWHGSDJHZKLFKOLVWVWKH
PRVWUHFHQWHGLWVGRQHLQ:LNLSHGLD7KHSDJHFDQEHDFFHVVHGIURPDQ\ZKHUHLQ
:LNLSHGLDXVLQJWKHOHIWKDQGVLGHPHQX
0DLQ 
7DON0DLQ 
8VHU 
7DON8VHU 
:LNLSHGLD 
7DON:LNLSHGLD 
)LOH 
7HPSODWH 
7DON7HPSODWH 
KWWSILZLNLSHGLDRUJZLNL7RLPLQQRW7XRUHHWBPXXWRNVHW

 
&DWHJRU\ 
7DON&DWHJRU\ 
3RUWDO 
6SHFLDO 
727$/(',76 $ERXW

2IWKHVHHGLWVDERXWHGLWVLQWKHµ:LNLSHGLD¶QDPHVSDFHZHUHFRGHG7KH
SURFHVVLVGHVFULEHGKHUHLQDOLQHDUZD\EXWLWLVRQO\VREHFDXVHRIVLPSOLFLW\DQG
UHDGDELOLW\
7KHJRDORIJHQUHDQDO\VLVLVWRLGHQWLI\UHFXUULQJW\SHVRIFRPPXQLFDWLRQLQ
RUGHUWRXQGHUVWDQGKRZDFRPPXQLW\RSHUDWHV7KHUHIRUHLWZDVQHFHVVDU\WRFROOHFW
DEURDGHQRXJKVDPSOHRIHGLWV7KHFULWHULDIRUµEURDGQHVV¶KHUHPHDQVWKDWWKH
VDPSOHVKRXOGUHSUHVHQWWKHW\SLFDOFROODERUDWLRQDFWLYLWLHVWKDWWDNHSODFHLQRQOLQH
FRPPXQLWLHV,FROOHFWHGWZRVDPSOHVLQGLIIHUHQWWLPHSHULRGVLQRUGHUWRPDNHVXUH
WKDWWKHJHQUHV,KDYHQRWLFHGUHDOO\UHSUHVHQWUHFXUULQJDQGVKDUHGZD\VWR
FRPPXQLFDWH
,DFFHVVHGWKHµUHFHQWFKDQJHV¶SDJHRQFHDGD\IRUWHQGD\VDWDUDQGRPWLPH
RIWKHGD\,VDYHGDFRS\RIHGLWVXPPDULHVHDFKWLPH7KLVSDUWRIWKHGDWD
FROOHFWLRQZDVFRQGXFWHGLQ-XO\DQGUHVXOWHGLQHGLWV
,UHSHDWHGWKHGDWDFROOHFWLRQLQ-DQXDU\LQDQLGHQWLFDOPDQQHU7KLV
UHVXOWHGLQDQRWKHUHGLWVXPPDULHV
1RZZHKDYHWZRVDPSOHVRIHGLWVXPPDULHVZLWKRQHDQGDKDOI\HDULQ
EHWZHHQWKHWZR7KHWRWDOVDPSOHFRQVLVWVRIHGLWVWKHQLQWRWDO

:LNLSHGLDHGLWVDUHORFDWHGLQYDULRXVQDPHVSDFHVVXFKDVµ0DLQ¶
µ7DON0DLQ¶µ8VHU¶DQGµ:LNLSHGLD¶)RUH[DPSOHDOOHQF\FORSHGLDDUWLFOHVDUH
ORFDWHGLQµ0DLQ¶ZKLOHXVHU³KRPHSDJHV´DUHORFDWHGLQµ8VHU¶7KHQH[WVWHSZDVWR
FDWHJRUL]HHDFKHGLWDFFRUGLQJWRLWVQDPHVSDFH7KLVSDUWUHVXOWHGLQDFRXQW
VXPPDUL]HGLQWDEOH,QRWKHUZRUGVURXJKO\WKUHHIRXUWKVRIDOOHGLWVDUH
HQF\FORSDHGLDDUWLFOHHGLWVZKLOHWKHUHVWDUHYDULRXVNLQGVRIPHWDFRPPXQLFDWLRQV
FROODERUDWLRQDFWLYLWLHVDQGPDLQWHQDQFH
$VWKHµ:LNLSHGLD¶QDPHVSDFHRI:LNLSHGLDDSSHDUVWRFRQWDLQ
FRPPXQLFDWLRQWKDWVHUYHVFROODERUDWLRQDWWKHFRPPXQLW\OHYHO,VWDUWHGFRGLQJHDFK
HGLWLQWKLVQDPHVSDFH,DQDO\]HGHDFKHGLWLQFRQWH[WLH,GLGQRWRQO\DQDO\]HWKH
RQHOLQHUHGLWVXPPDU\EXWWKHSDJHZKHUHHDFKHGLWKDGWDNHQSODFH7KHJRDOZDV
WRGHILQHWKHSXUSRVHRIHDFKHGLWXVLQJQDWXUDOODQJXDJH)RUH[DPSOHLIVRPHRQH
KDGYRWHGDJDLQVWDQDUWLFOHGHOHWLRQ,GHILQHGLWVSXUSRVHDV³YRWLQJDJDLQVWDUWLFOH
GHOHWLRQ´7KHHGLWVLQFRQWH[WZHUHWKXVLQFUHPHQWDOO\FRGHGDFFRUGLQJWRDV\VWHP
RIFDWHJRULHVWKDWHPHUJHGDVFRGLQJSURJUHVVHGWKURXJKVHYHUDOLWHUDWLRQV
$IWHUDOOHGLWVZHUHDQDO\]HG,SURFHHGHGWRJURXSHDFKFRPPXQLFDWLYHDFW
DFFRUGLQJWRWKHLUVLPLODULWLHVWRODUJHUFDWHJRULHV)RUH[DPSOHDOOYRWLQJUHODWHG
DFWLYLWLHVZHUHFDWHJRUL]HGDVµYRWLQJ¶ZKHWKHUYRWLQJDJDLQVWRUIRUVRPHWKLQJRU
YRWLQJDERXWDQDUWLFOHRUDXVHU$VWKHHGLWVZHUHGHILQHGXVLQJQDWXUDOODQJXDJH
WHUPLQRORJ\KDGWREHXQLILHG,QVRPHFDVHVLWZDVQHFHVVDU\WRUHYLVLWWKHDFWXDO
SDJHLQRUGHUWRUHFDWHJRUL]HWKHHGLW(YHQWXDOO\WKLVVWDJHUHVXOWHGLQFDWHJRULHV
WHVWLQJOLVWLQJYRWLQJDUJXLQJH[SODLQLQJTXHVWLRQLQJLQLWLDWLQJLQWURGXFLQJ
VXJJHVWLQJVXSSRUWLQJDJUHHLQJFRUUHFWLQJIL[LQJGLVFXVVLQJFRPPHQWLQJ
DVNLQJUHTXHVWLQJUHVROYLQJLQWHUSUHWLQJUHSRUWLQJLQIRUPLQJKHOSLQJDQQRXQFLQJ
DVVLJQLQJGHDVVLJQLQJXSGDWLQJLPSURYLQJSROLF\VWDWHPHQWVWHFKQLFDOLQWHUYHQWLRQ
HQDEOLQJGLVDEOLQJDQGGLVTXDOLI\LQJ


 
,DSSOLHGWKHIROORZLQJSURFHGXUHLQGDWDFROOHFWLRQ

Phase Document(s’) name(s) Process 
 UHFHQWFKDQJHVSDJHVIURP
GLIIHUHQWGD\V
$FFHVVWKHUHFHQWFKDQJHVSDJHLQ
)LQQLVK:LNLSHGLDRQFHDGD\IRU
WHQGD\V0DNHVXUHWKDWWKHSDJH
VKRZVPRVWUHFHQWFKDQJHV
DNDHGLWVDWDWLPHZLWKERW
HGLWVILOWHUHGRXW6DYHDFRS\RIWKH
SDJHHDFKWLPH$FFHVVWLPHVKRXOG
EHGLIIHUHQWHDFKWLPHWRDYRLG
WLPHO\RUKDELWXDOELDV
 &DWHJRUL]HGOLVWRIGDLO\HGLWW\SHV &DWHJRUL]HHGLWVIURPHDFK
FROOHFWHG5HFHQW&KDQJHVSDJH
DFFRUGLQJWRZKLFKQDPHVSDFHV
DQGSDJHW\SHVWKHVHHGLWV
UHSUHVHQW
 6XPPDU\WDEOHRIHGLWDPRXQWV 1XPHULFDOO\VXPPDUL]HHGLW
DPRXQWVLQHDFKQDPHVSDFHDQG
SDJHW\SH
 (GLWE\HGLWDQDO\VLVRISXUSRVHV 'HILQHWKHSXUSRVHRIHDFKHGLW
XVLQJDFRXSOHRIZRUGV$QVZHU
WKHTXHVWLRQV³:KDWLVWKLVHGLW"´
³:K\ZDVWKLVHGLWGRQH"´
 &RPELQDWLRQRIHGLWSXUSRVHVZLWK
XVHUGDWD


 6XPPDU\RIW\SLILHGSXUSRVHV 5HDQDO\]HµHGLWE\HGLWDQDO\VLVRI
SXUSRVHV¶E\JURXSLQJWKHSXUSRVHV
LQEURDGHUFDWHJRULHV

7KHDFFHVVHGYHUVLRQRIWKHSDJHZDVVDYHGRQWKHUHVHDUFKHU¶VFRPSXWHUHDFK
WLPH(YHU\VDYHGYHUVLRQFRQWDLQVRIWKHPRVWUHFHQWHGLWV7KHUHIRUHWZHQW\
GD\VDGGVXSWRHGLWV7KHQWKHHGLWVZHUHDQDO\]HGDQGJURXSHGEDVHG
RQVLPLODULWLHV
7KHIROORZLQJWDEOHVKRZVKRZPDQ\HGLWVZHUHLQHDFKQDPHVSDFHLQWKH
FROOHFWHGVDPSOH
 07/2009 01/2011 Total Change 
0DLQ$UWLFOH   


7DON0DLQ    

8VHU    
7DON8VHU    
:LNLSHGLD    
7DON:LNLSHGLD    
)LOH    
7DON)LOH    
0HGLD:LNL    
 
7DON0HGLD:LNL    
7HPSODWH    
7DON7HPSODWH    
+HOS    
7DON+HOS    
&DWHJRU\    
7DON&DWHJRU\    
3RUWDO    
7DON3RUWDO    
%RRN    
7DON%RRN    
6SHFLDO    
    
727$/    

7KHIROORZLQJWDEOHVXPPDUL]HVWRZKLFKSDJHW\SHHDFKRIWKHµ:LNLSHGLD¶
QDPHVSDFHHGLWEHORQJVWR
Pagetypes in the ‘Wikipedia’ 
namespace 
07/2009 01/2011 
:LNLSHGLD$UWLFOHVIRUGHOHWLRQ  

:LNLSHGLD6DQGER[  
:LNLSHGLD5HTXHVWHGDUWLFOHV  
:LNLSHGLD5HFRPPHQGHGDUWLFOHV  
:LNLSHGLD9RWHWRUHPRYH
µUHFRPPHQGHGDUWLFOH¶VWDWXV
 
:LNLSHGLD5HFRPPHQGHGDUWLFOH
FDQGLGDWH$UWLFOH
 
:LNLSHGLD&DWDORJRIFDWDORJV  
:LNLSHGLD5HFHQWDGGLWLRQV
:LNLSHGLD'LG\RXNQRZ«
 
:LNLSHGLD&ROODERUDWLRQRIWKH
ZHHN
 
:LNLSHGLD&ROODERUDWLRQRIWKH
ZHHNVXJJHVWLRQV
 
:LNLSHGLD/LQNVWRGLVDPELJXDWLQJ
SDJHV
 
:LNLSHGLD*RRGDUWLFOHV  
:LNLSHGLD*RRGDUWLFOH
QRPLQDWLRQV
 
:LNLSHGLD3URPLVLQJDUWLFOHV  
:LNLSHGLD/LVWRI:LNLSHGLDXVHUV
E\HGLWV
 
 
:LNLSHGLD(QJOLVK:LNLSHGLD
Wikipedia:kieliversiot
 
:LNLSHGLD3UREOHPVRIDUWLFOHV  
:LNLSHGLD&RIIHHURRPQHZV  
:LNLSHGLD&RIIHHURRPSROLF\  
:LNLSHGLD&RIIHHURRPODQJXDJH
LPSURYHPHQW
 
:LNLSHGLD&RIIHHURRP
PLVFHOODQRXV
 
:LNLSHGLD&RIIHHURRP:LNLSHGLD
XVHWXWRULQJ
 
:LNLSHGLD&RIIHHURRPDVNIUHHO\  
:LNLSHGLD&RIIHHURRP
WHFKQRORJ\
 
:LNLSHGLD3HHUUHYLHZ  
:LNLSHGLD5HIHUHQFHGHVN  
:LNLSHGLD(GLWVXPPDU\OHJHQG  
:LNLSHGLD:HOFRPLQJ
FRPPLWWHH:HOFRPHWR:LNLSHGLD
 
:LNLSHGLD1HZVDUFKLYH
3RUWDO&XUUHQWHYHQWV
 
:LNLSHGLD3UHVVFRYHUDJH  

:LNLSHGLD:LNL3URMHFW,QVWDQFH  
:LNLSHGLD%RWV  
:LNLSHGLD:LNL*QRPH  
:LNLSHGLD'RQRWELWHWKH
QHZFRPHUV
 
:LNLSHGLD$GPLQLVWUDWRUV

QRWLFHERDUG
 
:LNLSHGLD5HPRYDORI
DGPLQVKLS8VHU
 
:LNLSHGLD5HTXHVWVIRU
&RPPHQWV8VHU
 
:LNLSHGLD%RRNUHIHUHQFHV  
:LNLSHGLD$GPLQLVWUDWRUV8VHU  
  
TOTAL EDITS: 189 189 
TOTAL PAGETYPES: 29 27 
SDJHW\SHVLQERWKFRPELQHG  

$IWHUFROOHFWLQJGDWDDQGVRUWLQJDQGFRGLQJWKHHGLWV,SURFHHGHGWRJURXS
HDFKJHQHUDOL]HGSXUSRVHRIHDFKXWWHUDQFHDFFRUGLQJWRWKHLUVLPLODULWLHVWRODUJHU
FDWHJRULHV)RUH[DPSOHDOOYRWLQJUHODWHGDFWLYLWLHVZHUHFDWHJRUL]HGDVµYRWLQJ¶
ZKHWKHUYRWLQJDJDLQVWRUIRUVRPHWKLQJ$VWKHHGLWVZHUHGHILQHGXVLQJQDWXUDO
ODQJXDJHWHUPLQRORJ\KDGWREHXQLILHG,QVRPHFDVHVLWZDVQHFHVVDU\WRUHYLVLWWKH
 
DFWXDOSDJHDQGLWVFRQWH[WLQRUGHUWRUHFDWHJRUL]HWKHHGLW(YHQWXDOO\WKLVVWDJH
UHVXOWHGLQLQLWLDOFDWHJRULHVWHVWLQJOLVWLQJYRWLQJDUJXLQJH[SODLQLQJ
TXHVWLRQLQJLQLWLDWLQJLQWURGXFLQJVXJJHVWLQJVXSSRUWLQJDJUHHLQJFRUUHFWLQJIL[LQJ
GLVFXVVLQJFRPPHQWLQJDVNLQJUHTXHVWLQJUHVROYLQJLQWHUSUHWLQJUHSRUWLQJ
LQIRUPLQJKHOSLQJDQQRXQFLQJDVVLJQLQJGHDVVLJQLQJXSGDWLQJLPSURYLQJSROLF\
VWDWHPHQWVWHFKQLFDOLQWHUYHQWLRQHQDEOLQJGLVDEOLQJDQGGLVTXDOLI\LQJ
$IWHUDOOFRPPXQLFDWLYHDFWVZHUHJURXSHG,DQDO\]HGVLPLODULWLHVEHWZHHQWKH
JURXSVLQRUGHUWRSURGXFHIHZHUFDWHJRULHVDQGFUHDWHDFDWHJRULFDOKLHUDUFK\,Q
GRLQJWKLVLWZDVDJDLQQHFHVVDU\WRUHYLVLWVRPHRIWKHDFWXDOHGLWVWRPDNHVXUHWKH
SXUSRVHVLPLODULWLHVZHUHUHDO7KLVVWHSUHVXOWHGLQVHYHQWRSOHYHOFDWHJRULHVWHVWLQJ
OLVWLQJGHFLVLRQPDNLQJUHIOHFWLYHGLVFRXUVHWDVNPDQDJHPHQWSROLF\XSGDWHDQG
HQIRUFHPHQW
:KLOH,KDGDVVXPHGWKDWUHVHDUFKLQJWKH:LNLSHGLDQDPHVSDFHZRXOGUHVXOWLQ
H[FOXVLYHO\FROODERUDWLYHJHQUHVLWZDVQRWWKHFDVH7KUHHJHQUHVLQWRWDO,GLGQRW
FRQVLGHUFROODERUDWLYHµWHVWLQJ¶µOLVWLQJ¶DQGµHQIRUFHPHQW¶7ZRJHQUHV,GHILQHDV
QRQFROODERUDWLYHQDPHO\µWHVWLQJ¶DQGµOLVWLQJ¶µ7HVWLQJ¶LVDZD\WRWU\RXWWKHZLNL
SODWIRUPLQDWUDQVLWLRQWRSURFHHGIURPDUHDGHUWRDFRQWULEXWRUµ/LVWLQJ¶LVRQWKH
ERUGHUOLQHRIFRQWULEXWLRQDQGFROODERUDWLRQ2QWKHRWKHUKDQGDOLVWLVFRQWHQWLQWKH
VDPHZD\DVDQHQF\FORSHGLDDUWLFOHLVFRQWHQW0HDQZKLOHDOLVWPLJKWKDYH
FROODERUDWLYHSXUSRVHVIRUH[DPSOHE\GUDZLQJSDUWLFLSDQWV¶DWWHQWLRQWRZDUGVVRPH
FRQWHQWRUE\FROOHFWLQJDFRPSUHKHQVLYHVHOHFWLRQUHODWHGWRDSDUWLFXODUWKHPH
7KHIRXURWKHUJHQUHVDUHFROODERUDWLRQJHQUHV+RZHYHUP\LQWHUSUHWLYH
DQDO\VLVVKRZVWKDWFROODERUDWLRQJHQUHVGLYLGHLQWRWZRGLVWLQFWW\SHV2QHW\SH
RIIHUVHVWDEOLVKHGZD\VWRGHDOZLWKUHFXUULQJLVVXHV)RUH[DPSOHWKH³YRWLQJ´JHQUH
VHHPVWRIROORZDYHU\ZHOOHVWDEOLVKHGSDWWHUQWRUHDFKFRPPXQLW\FRQVHQVXVWRDQ
RQJRLQJFRQIOLFW7KHVHRSHQFRQIOLFWVFRXOGEHUHODWHGWRDUWLFOHQRWDELOLW\RUXVHU
SURPRWLRQDPRQJRWKHUWRSLFV

3OHDVHQRWHWKDWWKHVFUHHQVKRWVLQWKLVFKDSWHUDUHWUDQVODWHGIURP)LQQLVK
XVLQJ*RRJOH7UDQVODWH1RFRUUHFWLRQVDUHPDGHWRWKHPDFKLQHWUDQVODWLRQVRWKH
UHVXOWLQJWUDQVODWLRQPD\EHLQFRQVLVWHQW6RPHWLPHVHYHQWKHQDPHVRI:LNLSHGLDQV
DUHWUDQVODWHG7KLVGRHVQRWPDWWHUEHFDXVHIRUWKHSXUSRVHVRIWKLVWKHVLVLWLVDOOWKH
VDPHZKDWWKHXVHUVDUHFDOOHG
$QRWKHUFROODERUDWLRQW\SHFRQVLVWVRIHPHUJHQWLVVXHV+HUHXQSODQQHGLVVXHV
ULVHIURPIRUH[DPSOHLQWHUDFWLRQVEHWZHHQXVHUVIURPDQH[WHUQDOZRUOGHYHQWRU
IURPDFRPPLWPHQWWRQHZDFKDOOHQJH7KHVHLVVXHVDUHGHDOWPRVWO\RQWKHPDWLF
GLVFXVVLRQIRUDODEHOOHGDVµFRIIHHURRPV¶LQ)LQQLVK:LNLSHGLD,Q(QJOLVK
:LNLSHGLDWKHVHIRUDDUHODEHOOHGDVµYLOODJHSXPS¶






5.5.1 Structural changes between the two samples 
7KHXVHIXOQHVVRIWKHFRQFHSWRIJHQUHGHULYHVIURPWKDWJHQUHVWHQGWREH
UHODWLYHO\VWDEOH%DNKWLQ6WDELOLW\KHOSVFRPPXQLW\PHPEHUVGHYHORSVKDUHG
XQGHUVWDQGLQJLQFRPPXQLFDWLQJDQGLQWHUSUHWLQJFRPPXQLFDWLRQ:KHQUHVHDUFKHUV
DQDO\]HJHQUHVWKH\FRPHWRXQGHUVWDQGKRZDFRPPXQLW\ZRUNV+RZHYHUZKDWLV
WKLVUHODWLYHJHQUHVWDELOLW\LQIDFW":KDWLVWKLVUHODWLYLW\DQGWRZKDW"
5HFHQWJHQUHUHVHDUFKKDVTXHVWLRQHGWKLVVWDELOLW\0RUHSUHFLVHO\JHQUHV
PLJKWEHVWDEOHEXWDVZHOOWKH\PLJKWH[SLUHRUFKDQJH1HZJHQUHVPD\DOVR
Non-collaborative
7HVWLQJ
/LVWLQJ
Collaborative Leadership
(QIRUFHPHQW
Established processes
9RWLQJ
7DVNPDQDJHPHQW
3ROLF\XSGDWH
Emergent issues
5HIOHFWLYHGLVFRXUVH
(Correcting)
 
HPHUJHDWDQ\JLYHQWLPH*HQUHV³DUHLQFRQVWDQWVWDWHRIHPHUJHQFHDOZD\VFRPLQJ
QHYHUFRPSOHWHO\UHO\LQJRQIRUPHUDVVRFLDWLRQVEHWZHHQWH[WVDQGWKHLUJHQUH
FODVVLILFDWLRQV´1LHPLQHQS
7KHWZRVDPSOHV-XO\DQG-DQXDU\ZHUHVXUSULVLQJO\VLPLODULQ
WHUPVRIERWKWKHFRPPXQLFDWLRQYROXPHDQGWKHGLVWULEXWLRQRIFRPPXQLFDWLRQWR
YDULRXVSDJHW\SHV,QWKHIROORZLQJH[DPSOH,ZLOOSUHVHQWKRZRQHVWUXFWXUDOFKDQJH
KDSSHQHG1DPHO\WKLVFKDQJHLQYROYHGWKHWUDQVLWLRQRIWKHµ5HIHUHQFH'HVN¶
TXHVWLRQDQGDQVZHUIRUXPDVDVHSDUDWHLQVWDQFHLQWRDQLQWHJUDWHGIRUXPDPRQJWKH
RWKHUµFRIIHHURRPV¶
:LNLSHGLD1HXYRQWDDQHTXLYDOHQWWRWKDWRIµWikipedia:Reference Desk¶LQ
WKH(QJOLVK:LNLSHGLD6KDFKDILVDIRUXPZKHUHDQ\RQHFDQDVNDERXW
DQ\WKLQJWKDWLVQRWGLUHFWO\UHODWHGWR:LNLSHGLD7KHIRUPDWLVDFRQWLQXRXV
GLVFXVVLRQWKUHDGZKHUHDQHZUHSO\LVDOZD\VDGGHGEHORZWKHSUHYLRXVRQH
LQGHQWHGRQHVWHSWRWKHULJKW)RULQVWDQFHRQ-XO\WKDXVHUDVNHGLIDQ\RQH
NQHZZKHUHZHUHWKH1RUGLFVZLPPLQJFKDPSLRQVKLSVZHUHKHOG+HZDVDOVR
FXULRXVWRNQRZLIDQ\RQHKDSSHQVWRKDYHUHVXOWVRIWKLVHYHQW7KHILUVWUHSO\DUULYHG
PLQXWHVODWHUZKHUHDQRWKHUXVHUSURYLGHGWKHSLHFHRILQIRUPDWLRQWKDWWKLVHYHQW
ZDVKHOGLQ9DUEHUJ6ZHGHQ7KHQH[WGD\DQRWKHUXVHULQFOXGHGDOVRLQIRUPDWLRQ
DERXWWKH)LQQLVKFRPSHWLWRUV¶UHVXOWV
,WVKRXOGEHQRWHGWKDWZKLOH:LNLSHGLD1HXYRQWDVHUYHVWKHVDPHSXUSRVHDV
LWV(QJOLVK:LNLSHGLDHTXLYDOHQWWKHIRUPRIWKHVHWZRGLIIHUVLJQLILFDQWO\,QWKH
(QJOLVK:LNLSHGLD5HIHUHQFH'HVNLVVSOLWLQWRYDULRXVWKHPHV&RPSXWHUVDQG,7
(QWHUWDLQPHQW+XPDQLWLHV/DQJXDJH0DWKHPDWLFV6FLHQFH0LVFHOODQHRXVDQG
$UFKLYHV0HDQZKLOHWKH)LQQLVKLPSOHPHQWDWLRQKDVMXVWRQHSDJHZKHUHDQ\
SRVVLEOHWRSLFFDQEHGLVFXVVHG
%HWZHHQWKHDQGVDPSOHVWKHQDPHRIWKLVFDWHJRU\ZDVFKDQJHG
DQGLWKDVEHHQPRYHGXQGHUWKHRWKHUGLVFXVVLRQIRUXPVHJXQGHUµ.DKYLKXRQH¶

HQJO³&RIIHHURRP´RU9LOODJHSXPS,WLVQRZFDOOHGµ:LNLSHGLD.DKYLKXRQHN\V\
YDSDDVWL¶µ:LNLSHGLD&RIIHHURRPDVNIUHHO\¶WUDQVODWHGLQ(QJOLVK
5.5.2 Non-collaborative genres 
Testing   
 
7HVWLQJUHIHUVWRWU\LQJRXWWKHHGLWLQJIHDWXUHVRIWKHZLNLLQDULVNOHVVZD\
7KURXJKWHVWLQJXVHUVOHDUQWKHSULQFLSOHVRIKRZWRFRQWULEXWH(VVHQWLDOO\D
XVHUILUVWSUHVVHVWKHµ(GLW¶EXWWRQWRDFFHVVWKHHGLWPRGH7KHQVKHZULWHVZKDWHYHU
DGGLWLRQVVKHZDQWVDQGILQDOO\SUHVVHVWKHµ6DYH3DJH¶EXWWRQWRUHWXUQWRWKHXSGDWH
SDJHLQWKHUHDGPRGH+RZHYHUWHVWLQJLVQRWVXSSRVHGWRUHVXOWLQPHDQLQJIXOQHZ
FRQWHQW
7KHVHHGLWVWDNHSODFHLQDUHVWULFWHGSDJHVHW7KHµ:LNLSHGLD¶QDPHVSDFH
FRQWDLQVWZRSDJHW\SHVWKDWDOORZWHVWLQJ:LNLSHGLD6DQGER[DQG
:LNLSHGLD:HOFRPLQJFRPPLWWHH:HOFRPHWR:LNLSHGLD7KH6DQGER[SDJHLV
VLJQLILFDQWO\PRUHSRSXODURIWKHVHWZRDQGWKHSULPDU\IRUXPIRUWHVWLQJ9LUWXDOO\
DQ\NLQGRIHGLWLVDFFHSWDEOHLQ6DQGER[(GLWVWKDWZRXOGEHQRUPDOO\FDWHJRUL]HGDV
³YDQGDOLVP´DUHDFFHSWHGLQ6DQGER[

 

Fig 4 - Screenshot of the Sandbox page 
µ:HOFRPLQJFRPPLWWHH:HOFRPHWR:LNLSHGLD¶LVEHVWXQGHUVWRRGDVD
³ZL]DUG´DVWHSE\VWHSLQWURGXFWRU\JXLGHIDPLOLDUIURPVRIWZDUHLQVWDOODWLRQ,QWKH
VLPLODUZD\DVLQVWDOODWLRQSURJUDPVRIIHUDZL]DUGSURFHGXUHIRUHDV\FRQILJXULQJRI
VHWWLQJVµ:HOFRPHWR:LNLSHGLD¶RIIHUVDVWHSE\VWHSDSSURDFKWROHDUQLQJWKHEDVLFV
RI:LNLSHGLD2QHRIWKHVHVWHSVLQFOXGHVDSRVVLELOLW\WRWU\RXWHGLWLQJWKHSDJH
7HVWLQJGLIIHUVIURPDOORWKHUW\SHVRIHGLWLQJDFWLYLWLHVLQWKHZD\WKDWWKHVH
SDJHVDUHFOHDUHGSHULRGLFDOO\DQGDXWRPDWLFDOO\7KXVWHVWLQJLVQRWVXSSRVHGWR
UHVXOWLQVXVWDLQDEOHDQGPHDQLQJIXOQHZFRQWHQW7KH6DQGER[PDLQSDJHFOHDUO\
H[SODLQVWKDWKHUHLWLVSRVVLEOHWRH[SHULPHQWDQGWKDWWKHSDJHLV³DXWRPDWLFDOO\
UHWXUQHGWRLWVRULJLQDOVWDWHDIWHUVRPHWLPH´
+HUHLVRQHH[DPSOHRIDQHGLWDWWKH6DQGER[


)LJ$XVHUKDVWHVWHGKRZ:LNLSHGLDHGLWLQJZRUNV+HVKHKDVDGGHGDWLWOHVRPH
WH[WXQGHUQHDWKDQGDQH[WHUQDOOLQN3DUWLDOVFUHHQFDSWXUHLVWDNHQIURP
KWWSILZLNLSHGLDRUJZLQGH[SKS"WLWOH :LNLSHGLD$+LHNNDODDWLNNR	DFWLRQ KLVW
RU\VXEPLW	GLII 	ROGLG  DQGWUDQVODWHGZLWK*RRJOH7UDQVODWH
+HUHLVDQRWKHUH[DPSOHWKLVWLPHIURPWKHµ:HOFRPHWR:LNLSHGLD¶SDJH

)LJ$XVHUKDVWHVWHG:LNLSHGLDHGLWLQJRQWKH
:HOFRPHWR:LNLSHGLD
SDJH
3DUWLDOFDSWXUHIURP
KWWSILZLNLSHGLDRUJZLQGH[SKS"WLWOH :LNLSHGLD$7HUYHWXORDB:LNLSHGLDDQB	
DFWLRQ KLVWRU\VXEPLW	GLII 	ROGLG DQGWUDQVODWHGZLWK*RRJOH
7UDQVODWH 
(YHQWKRXJKWKHVHDUHORFDWHGLQWKHµ:LNLSHGLD¶QDPHVSDFHWKDW,KDYH
FKDUDFWHUL]HGDVDFRPPXQLFDWLRQDUHQDIRUFROODERUDWLRQWHVWLQJLVGRQHPDLQO\E\
DQRQ\PRXVXQUHJLVWHUHGQRYLFHXVHUV7KLVLVYHU\GLIIHUHQWIURPHYHU\RWKHUJHQUH
RIFRPPXQLFDWLRQLQWKHVDPSOH,QRWKHUJHQUHVSDUWLFLSDQWVDUHUHJLVWHUHG
µHVWDEOLVKHG¶XVHUVZLWKH[WUHPHO\IHZH[FHSWLRQV7KLVLVDOVRLQFRQIOLFWZLWK5W/
IUDPHZRUN¶V3UHHFH	6KQHLGHUPDQXQGHUVWDQGLQJRIFROODERUDWLRQ7KXV
WHVWLQJLVQRWWREHFDWHJRUL]HGDVFROODERUDWLRQDQGPRVWSUREDEO\QRWHYHQDV
FRQWULEXWLRQDVWHVWLQJDFWLYLWLHVOHDYHQRSHUPDQHQWPDUNWRWKHVLWH
,DUJXHWKDWEHFDXVHRIWKHSOD\IXOQDWXUHRIWKHVHWHVWLQJHGLWVWKHSXUSRVHLV
PDLQO\LQRIIHULQJDQHDV\WUDQVLWLRQIURPDUHDGHUWRDFRQWULEXWRU7HVWLQJDOORZV
PDQ\NLQGVRIFUHDWLYHDQGUDQGRPEXUVWVVXFKDVZULWLQJDERXW'RQDOG'XFN¶V
 
ZHEVLWHRUZLVKLQJSHRSOHKDSS\QHZ\HDU,QWKHJHQHUDOFRQWH[WRIWKH:LNLSHGLD
IURQWQDUUDWLYHWKLVNLQGRIFRQWHQWZRXOGEHFRQVLGHUHGXQDFFHSWDEOH
)DUDMHWDOSDUJXHWKDW³WKHXVHRIWHFKQRORJ\WRHQFRXUDJH
SDUWLFLSDQWVWRWU\RXWQRYHOLGHDV´KHOSWKHFRPPXQLW\³UHVSRQGWRDUDQJHRI
WHQVLRQV3DVVLRQIRULGHDVFDQEHH[SUHVVHGWKURXJKDSDVVLRQDWHSOHDDVZHOODV
GHPRQVWUDWHGYLDDSURWRW\SHZLWKWKHVDQGER[´:LNLSHGLDVDQGER[LVQRWXVHGPXFK
DVDSURWRW\SHGHPRQVWUDWLRQSODWIRUP7KHVDQGER[LVPRUHXVHGIRULQGLYLGXDO
WHVWLQJSUREDEO\PRVWO\EHFDXVHWKHFRQWHQWLVHUDVHGDXWRPDWLFDOO\$FFRUGLQJWRP\
REVHUYDWLRQV:LNLSHGLDSURWRW\SLQJWDNHVSODFHPRVWO\XQGHUXVHUSDJHVQRWLQWKH
:LNLSHGLDQDPHVSDFH
3XUSRVHZK\ &RQWHQW
:KDW
3DUWLFLSDQWV
ZKR
7LPLQJ
ZKHQ
/RFDWLRQ
ZKHUH
)RUP
KRZ
7KHRYHUWSXUSRVHLV
WRWU\RXWWKHHGLWLQJ
IXQFWLRQDOLW\RI
0HGLD:LNL&RYHUW
SXUSRVHVPLJKWEHWR
OHDUQ:LNLSHGLD
HGLWLQJWKURXJKSOD\
DQGJDLQFRQILGHQFH
WRSURFHHGWRDFWXDO
FRQWULEXWLRQV
$Q\WKLQJ
XVXDOO\
VKRUWDQG
³VLOO\´
FRQWHQW
0RVWO\
QRQ
UHJLVWHUHG
QRYLFH
XVHUV
 ([FOXVLYHO\RQ
WZR:LNLSDJH
W\SHVQDPHO\
µ6DQGER[¶DQG
µ:HOFRPHWR
:LNLSHGLD¶
%RWKRIWKHVH
SDJHW\SHVDUH
QRQSHUPDQHQW
LHFRQWHQWLV
SHULRGLFDOO\
HUDVHG



Listing   
/LVWLQJUHIHUVWRDGGLQJRUUHPRYLQJFRQWHQWWRDOLVW$OLVWFRQWDLQV
WKHPDWLFDOO\RUJDQL]HGFRQWHQW7\SLFDOO\WKHVHOLVWVFRQVLVWRIK\SHUWH[WOLQNVWR
HQF\FORSHGLDDUWLFOHV$ERG\RIFRQWHQWZLWKLQDWKHPHFDQEHFRPELQHGWRRQHOLVW
SDJH7KXVDOLVWVXSSRUWVUHDGHUQDYLJDWLRQLQDQDEXQGDQFHRIFRQWHQW
:KLOHPRVWDUWLFOHUHODWHGOLVWLQJLQYROYHVFROOHFWLRQVRIH[LVWLQJSDJHV
VRPHWLPHVOLVWVLQFOXGHDUWLFOHVWKDWGRQRWH[LVW:LWKWKHVHNLQGRIµUHGOLQNV¶LWLV
SRVVLEOHWRFRPPXQLFDWHDJDSLQFRQWHQW$UHGOLQNLVDUHTXHVWWRWKHFRPPXQLW\WR
FRQWULEXWHVRPHWKLQJQHZ/HWXVWDNHDORRNDWRQHSDUWLFXODUµOLVWLQJ¶HGLWWKDW
RFFXUUHGRQWKRI-XO\

7KLVHGLWWRRNSODFHDWWKHµ:LNLSHGLD*RRGDUWLFOHV¶SDJHZKLFKLVDK\SHUOLQNHGOLVW
RI:LNLSHGLDDUWLFOHVWKDWWKHFRPPXQLW\KDVDSSURYHGWRUHSUHVHQWKLJKTXDOLW\E\
WKHFRPPXQLW\7KHXVHUKDVDGGHGRQHOLQHXQGHUWKHµ6SRUWV¶KHDGOLQHRIWKLVSDJH
$SSDUHQWO\WKH:LNLSHGLDSDJHRIµ$QWKRQ\3DUNHU¶KDVEHHQDSSURYHGDVDJRRG
DUWLFOHDQGWKXVLWLVQRZDGGHGDPRQJRWKHUDUWLFOHVRIVDPHTXDOLW\OHYHOVXFKDV
µ%0:6DXEHU¶DQGµ-RVp5D~O&DSDEODQFD¶
,WLVFOHDUWKDWWKHSXUSRVHKHUHLVWRDGGRQHHQWU\WRDOLVWEXWZK\GRHVWKLV
HGLWWDNHSODFH":KDWLVWKHLQWHQWLRQEHKLQGWKLVDFWLRQ",ZRXOGDUJXHWKDWDNH\
UHDVRQLVFRPSUHKHQVLYHQHVV7KHSDJHRIµ:LNLSHGLD*RRGDUWLFOHV¶VKRXOGOLVWDOO
µJRRG¶DUWLFOHVEXWQRQHRIWKHµQRQJRRG¶7KHDLPLVWKXVWRPDLQWDLQD
 
FRPSUHKHQVLYHDQGXSGDWHGFROOHFWLRQRIJRRGDUWLFOHV7KLVDOVRVXSSRUWVHDVLHU
DFFHVVWRKLJKHUTXDOLW\FRQWHQWLQRUGHUWRGLVWLQJXLVKWKHTXDOLW\IURPDSOHWKRUDRI
PLQLVWXEVVWXEVDQGXQUHIHUHQFHGDUWLFOHV
7KHWLPLQJRIWKLVHGLWLVDOVRPHDQLQJIXO,WRFFXUUHGRQWKH-XO\WK
ZKLFKLVWKHVDPHGD\ZKHQWKHDUWLFOHµ$QWKRQ\3DUNHU¶UHFHLYHGLWVµJRRGDUWLFOH¶
VWDWXV7KXVOLVWLQJFDQRIWHQEHSDUWRIHVWDEOLVKHGSURFHVVHVVXFKDVTXDOLW\
DSSURYDO
,QDGGLWLRQWRFRQWHQWRULHQWHGOLVWVDQRWKHUW\SHRIOLVWLQJGLUHFWVWRRQJRLQJ
SURFHVVHV/HWXVWDNHDQH[DPSOHRIWKLVNLQGRIHGLW

7KLVHGLWWDNHVSODFHRQWKHµ:LNLSHGLD$UWLFOHVBIRUBGHOHWLRQ¶SDJH+HUHWKHXVHU6WV
KDVDGGHGRQHPRUHK\SHUOLQNHGHQWU\WRWKHOLVWRIDUWLFOHVWKDWDUHFXUUHQWO\XQGHUWKH
GHOHWLRQYRWLQJSURFHVV7KHXVHUKDVDGGHGµ/||SSLMXONNLV¶ZKLFKLVKHUHWUDQVODWHG
DVµ+HDGOLQHFHOHEULW\¶,QDGGLWLRQWRµ/||SSLMXONNLV¶WKHUHDUHWZRRWKHUGHOHWLRQ
YRWHVJRLQJRQQDPHO\µ$[HO5LQJVWU|P¶DQGµ0DWWL3RKMRODFHOOLVW¶1RWLFHWKDW
WKLVOLQNGRHVOHDGWRWKHDUWLFOHµ/||SSLMXONNLV¶EXWWRWKHUHPRYDOYRWHSDJHUHODWHG
WRWKDWDUWLFOH
µ/||SSLMXONNLV¶LVDVRQJE\D)LQQLVKJRVVLSFHOHEULW\-RKDQQD7XNLDLQHQZKR
LVEHVWNQRZQIRUKHUDIILOLWDWLRQLQWKH³606VFDQGDO´WKDWOHGWRIRUPHU)LQQLVK
IRUHLJQPLQLVWHU,ONND.DQHUYD¶VUHVLJQDWLRQLQ7KHGHOHWLRQYRWHKHUHGHDOV
ZLWKZKHWKHUWKHµ/||SSLMXONNLV¶VRQJLVQRWDEOHHQRXJKWRKDYHLWVRZQ:LNLSHGLD
SDJH:KLOHWKHµ$UWLFOHVBIRUBGHOHWLRQ¶SDJHDWWHPSWVWRFRPSUHKHQVLYHO\SUHVHQWDOO

RSHQGHOHWLRQYRWLQJSURFHVVHV,ZRXOGDUJXHLWVSULPDU\SXUSRVHLVWRGUDZXVHUV¶
DWWHQWLRQWRSDUWLFLSDWHLQYRWLQJ
$VVLPSOHDVLWPLJKWVRXQGWKHSXUSRVHIRUDQDFWRIOLVWLQJLVWRUHVXOWLQD
PRUHFRPSUHKHQVLYHOLVW:KHQ\RXDUHOLVWLQJ\RXFUHDWHDOLVW6HYHUDOGHHSHURU
PRUHFRYHUWSXUSRVHVPLJKWH[LVW$OLVWPD\GUDZRWKHUSDUWLFLSDQWV¶DWWHQWLRQWRD
SDUWLFXODUW\SHRIFRQWHQW$QDFWRIOLVWLQJFDQWKXVVXSSRUWDWOHDVWWKHSXUSRVHVRI
FRPSUHKHQVLYHQHVVDQGDWWHQWLRQ
5.5.3 Collaborative genres 
&ROODERUDWLYHJHQUHVFDQEHURXJKO\GLYLGHGLQWRWZRW\SHV7KHILUVWW\SHZH
VKDOOFDOO³HVWDEOLVKHGSURFHVVHV´&KDUDFWHULVWLFDOO\WKHVHDUHDOZD\VGRQHLQD
UHODWLYHO\VLPLODUPDQQHUWKH\IROORZDQHVWDEOLVKHGSDWWHUQ9RWLQJWDVN
PDQDJHPHQWDQGSROLF\XSGDWHDUHWKHWKUHHHVWDEOLVKHGFROODERUDWLYHJHQUHV,
UHFRJQL]HGIURPWKHVDPSOH
7KHRWKHUW\SHLVFDOOHG³HPHUJHQWLVVXHVDQGUHIOHFWLYHGLVFRXUVH´7KLV
FRQVLVWVRIQHZO\RFFXUULQJWKLQJVWKHFRPPXQLW\QHHGVWRUHVSRQGWR:LWKUHIOHFWLYH
GLVFRXUVH,UHIHUWRWKHUKHWRULFDODFWLRQVRQ:LNLSHGLDGLVFXVVLRQIRUXPVZKHUHERWK
QHZLVVXHVDQGHVWDEOLVKHGSUDFWLFHVDUHUHIOHFWHGXSRQ
Established processes 
Voting
$QDFWRIYRWLQJLVDVWDWHPHQWRIDQRSLQLRQIRURUDJDLQVWDQLVVXHLQD
FRPPXQLW\GHFLVLRQPDNLQJSURFHVV:KLOHYRWLQJFRXOGJHQHUDOO\WDNHYDULRXVIRUPV
LQYROYLQJVHYHUDOFDQGLGDWHVDOOLQVWDQFHVRIYRWLQJLQWKLVVDPSOHZHUHDERXW³\HV´
RU³QR´RQRQHSDUWLFXODULVVXH
+HUHLVDQH[DPSOHRIDYRWH
 


7KHXVHU-LVLVKDVSODFHGKLVDUJXPHQWXQGHUWKHµ,VXSSRUWWKHUHPRYDORI¶
KHDGOLQHZKLFKPDNHVLWDYRWHIRUDUWLFOHGHOHWLRQ,QDGGLWLRQKHFRPPHQWVµ$V
$OEYDO¶ZKLFKUHIHUVWRWKHUHDVRQLQJXVHUDOEYDOVWDWHGLQKLVYRWH7KHUHIRUH,KDYH
FRGHGWKHSXUSRVHRIWKLVHGLWLQFRQWH[WDV³9RWLQJIRUDUWLFOHGHOHWLRQDQG
VXSSRUWLQJDQRWKHUXVHU
VDUJXPHQW´

$VFDQEHVHHQIURPWKHVFUHHQVKRWHDFKLQVWDQFHLVVLJQHGZLWKDWLPHVWDPS
7\SLFDOO\YRWLQJWDNHVSODFHDIWHUDQLVVXHKDVQRWEHHQVROYHGWKURXJKGLVFXVVLRQ

Task management 
7DVNPDQDJHPHQWLQFOXGHVLQIRUPLQJDQGGLVWULEXWLRQRIDFWLYLWLHVEHWZHHQ
SDUWLFLSDQWV0HPEHUVDJUHHWRJHWKHUZKLFKWDVNVHDFKPHPEHULVZLOOLQJWRSHUIRUP
ZKDWWDVNVWKH\DUHZRUNLQJRQRUKDYHDOUHDG\FRPSOHWHGDQGZKDWWDVNVVKRXOGEH
GRQH$GGLWLRQDOO\XVHUVKHOSHDFKRWKHUVROYHWDVNV$FFRUGLQJWRWKLVVDPSOHWDVN
PDQDJHPHQWFDQEHGLYLGHGLQWRHPHUJHQWWDVNPDQDJHPHQWWKHPDWLFWDVN
PDQDJHPHQWDQGKHOSLQJ
7DVNPDQDJHPHQWDFWLYLWLHVRFFXUPRVWO\RQYDULRXVGLVFXVVLRQIRUD,QWKH
XVXDOZLNLGLVFXVVLRQIRUXPVW\OHWKHVHLQVWDQFHVRIWDVNPDQDJHPHQWDUHVLJQHGE\
WKHXVHUVWKHPVHOYHV:KDWFKDUDFWHUL]HVDOOWDVNPDQDJHPHQWDFWLYLWLHVLQWKLVVDPSOH
LVWKDWWKH\DUHRIVHOIDVVLJQPHQWW\SH1RWRQFHZDVDWDVNDVVLJQHGWRVRPHRQHHOVH
EXWUDWKHUWKRVHZHUHUHSRUWHGDVFRPSOHWHGE\WKHUHSRUWHU
Emergent task management 
$QDFWRIHPHUJHQWWDVNPDQDJHPHQWLVGHILQHGDVLQIRUPLQJRWKHUSDUWLFLSDQWV
RIDFRPSOHWHGWDVNRURIDWDVNWKDWWKHXVHUKDVVWDUWHGWRZRUNRQ7KHVHWDNHSODFH
RQDGLVFXVVLRQIRUXP8VXDOO\VRPHXVHUEULQJVXSDQHHGWKDWVKRXOGEHGHDOWZLWK
(PHUJHQWWDVNPDQDJHPHQWLVDUHVSRQVHWRWKLVVWDWLQJWKDWWKHXVHUKDVFRPSOHWHG
DQ³XQOLVWHG´WDVN

7KHILUVWH[DPSOHRIHPHUJHQWWDVNPDQDJHPHQWLVUHODWHGWRFRQWHQWFDWHJRUL]LQJ$
GLVFXVVLRQWKUHDGZDVVWDUWHGWRGLVFXVVWKDW$FDGHP\$ZDUGZLQQLQJVRQJVDUHQRW
 
FDWHJRUL]HGEXWWKH\VKRXOGEH7KHXVHU-DIHOXYWRRNWKLVWDVNDQGWKHQDQQRXQFHG
KHKDGFUHDWHGDFDWHJRU\³$FDGHP\$ZDUGZLQQLQJVRQJV´XVLQJWKHH[DPSOHRIWKH
DOUHDG\H[LVWLQJFDWHJRU\RI³$FDGHP\$ZDUGZLQQLQJPRYLHV´

7KHVHFRQGH[DPSOHLVSDUWRIDGLVFXVVLRQWKUHDGZKHUHDGPLQLVWUDWRUVZHUH
FDOOHGWRGRVRPHFOHDQLQJ7KHXVHU$XOLV(VNRODUHVSRQGHGWKDWKHKDVGRQHWKH
FOHDQLQJDQGWKHUHZDVQRQHHGIRUDGPLQLVWUDWRUULJKWVLQWKHSURFHVV$GGLWLRQDOO\
KHRIIHUVDUHFRPPHQGDWLRQIRUWKHIXWXUHXVHUVVKRXOG³PDNHWKHQHFHVVDU\
DUUDQJHPHQWV´E\WKHPVHOYHVDQGVWRSQDJJLQJDERXWDGPLQLVWUDWRUV




7KHWKLUGH[DPSOHLVFRQFHUQVFRQWHPSODWLQJWKHVWUXFWXUHRI1RUZHJLDQZULWHU
0DUJLW6DQGHPR¶V:LNLSHGLDDUWLFOH7KHXVHUVDUHGLVFXVVLQJKRZ6DQGHPR¶V
ELEOLRJUDSK\WDNHVVXFKDODUJHSRUWLRQRIWKHZKROHSDJHSRQGHULQJZKHWKHUWKH
ELEOLRJUDSK\VKRXOGEHVHSDUDWHGLQWRLWVGHGLFDWHGDUWLFOH7KHXVHUµ/LTXRULFH¶
DQVZHUHGILUVWLQWKHPRUQLQJRI-DQXDU\WKWKDWKHZLOOVSOLWWKHDUWLFOHODWHULQWKH
HYHQLQJ7KHXVHUµ/LTXRULFH¶ODWHUWKHVDPHGD\UHSOLHVWKDWKHKDVFRPSOHWHG
WKHWDVNFUHDWHGDGHGLFDWHSDJHIRU0DUJLW6DQGHPR¶VELEOLRJUDSK\
KWWSILZLNLSHGLDRUJZLNL0DUJLWB6DQGHPRQBELEOLRJUDILD


 
7KHIRXUWKH[DPSOHLVUHODWHGWRD:LNLSHGLDHGLWLQJWRROFDOOHG:<6,)7:
$IWHUVRPHGLVFXVVLRQWKHXVHUµ2OOL¶VD\VWKDWKHKDVWDNHQWKDWVRIWZDUHLQWRXVHIRU
WU\LQJLWRXWH[SHULPHQWLQJZLWKLW


7KHILIWKH[DPSOHWRRNSODFHDWWKH:LNLSHGLD%RWVUHTXHVWVSDJH+HUHWKH
XVHU$JRQ\EULQJVWRWKHDXGLHQFH¶VDWWHQWLRQWKDWDVHWRIDUWLFOHVVKRXOGEHFKHFNHG
DQGLWDOLFVSDUDPHWHUVVKRXOGEHUHPRYHG7KHXVHU6LOYRQHQDQVZHUVWKDWKHLV
FXUUHQWO\ZRUNLQJRQWKLVWDVN
Thematic task management
$QDFWRIWKHPDWLFWDVNDVVLJQPHQWLVGHILQHGDVFRPPLWWLQJWRDWDVNRU
VHYHUDOWDVNVUHODWHGWRDSDUWLFXODUWKHPH
7KHPDWLFWDVNPDQDJHPHQWKDSSHQVRQ:LNLSURMHFWVSDJHVWKDWDUHIRFXVHGRQ
DWKHPHRILQWHUHVW7KHVHLQYROYHFROODERUDWLYHHIIRUWVIRFXVHGRQDUWLFOH
LPSURYHPHQWDURXQGDVSHFLILFWKHPH,QVWDQFHVUHODWHGWRWZR:LNLSURMHFWVSDJHV
ZHUHFDXJKWLQWKHVDPSOHQDPHO\³3VHXGRVFLHQFH´DQG³&KHFN:LNLSHGLD´7KH
7KLVQDPHFRPELQHVWZRDFURQ\PVWhat You See Is What You GetDQGFor The Win


SURMHFWSDJHIRU³3VHXGRVFLHQFH´OLVWVYDULRXVWDVNVWKDWSDUWLFLSDQWVFDQDVVLJQ
WKHPVHOYHVLQWR7KHVHWDVNVLQFOXGH³ZULWLQJDQHZDUWLFOHUHGLUHFWLQJV\QRQ\PV
ODQJXDJHLPSURYHPHQWH[SDQGLQJDQGUHZULWLQJ´
KWWSILZLNLSHGLDRUJZLNL:LNLSHGLD:LNLSURMHNWLB1&$HQQ&$LVWLHGH


³&KHFN:LNLSHGLD´LVDQDXWRPDWLFDOO\JHQHUDWHGSDJHZKLFKSRLQWVRXWLQYDOLG
V\QWD[RQ:LNLSHGLDSDJHV7KHVHV\QWD[HVFDQLQFOXGH,6%1QXPEHULQJPLVVLQJ
SLFWXUHWH[WRULQYDOLG+70/V\QWD[



+HUHLQWKH:LNLSURMHFWSDJH³&KHFN:LNLSHGLD´WKHXVHU-3.UHPRYHGRQH
HQWU\³6WDUQXFOHRV\QWKHVLV´IURPDOLVW$SSDUHQWO\WKHXVHU-3.KDVFKHFNHGWKH
DUWLFOHIRULQFRQVLVWHQFLHV$IWHUWKHV\QWD[ZDVFRUUHFWHGWKHXVHU-3.UHPRYHGWKH
HQWU\IURPWKHOLVW
 
Helping 
 

$QDFWRIKHOSLQJFRQFHUQVSURYLGLQJDQDQVZHURUDVROXWLRQWRDQRWKHUXVHU¶V
UHTXHVW
/HWXVWDNHDORRNDWDFRXSOHRIµKHOSLQJ¶H[DPSOHV7KHILUVWH[DPSOHWDNHV
SODFHRQWKH³&RIIHHURRPDVNIUHHO\´GLVFXVVLRQWKUHDGZKLFKLVDSDJHW\SH
GHGLFDWHGWRYDULRXVNLQGVRIGLVFXVVLRQVQRWQHFHVVDULO\UHODWHGWR:LNLSHGLD

+HUHDXVHU-DUPR7XUXQHQKDVDVNHGDERXWDVRXQGFDUGSUREOHP7KHXVHU&ULPVRQ
&KHUU\%ORVVRPSURYLGHVKHOSWRWKHLVVXHDWKDQG

/HW¶VORRNDWWKHQH[WH[DPSOH



7KHXVHU.lKN|QHQUHTXHVWVGHWDLOVFRQFHUQLQJWKHDPRXQWRIDGPLQLVWUDWRUVLQEODQN
YRWHV7KHXVHU(MVSURYLGHVDQDQVZHUWRWKLVTXHVWLRQE\WHOOLQJWKLVUDWLRZDV
LQWKHILUVWURXQGLQWKHVHFRQGURXQGDQGLQWKHWKLUGURXQG
$OOLQVWDQFHVRIKHOSLQJDUHORFDWHGDWFRIIHHURRPGLVFXVVLRQSDJHV
Policy update  
:LNLSHGLDLVDQHWKRVDFWLRQFRPPXQLW\ZKHUHVRFLDOQRUPVSOD\DQLPSRUWDQW
UROH3HQW]ROG6RFLDOQRUPVZKLFKDUHZULWWHQGRZQRQSROLF\SDJHVJXLGH
WKHSUHIHUUHGEHKDYLRU:LNLSHGLD¶V³FRQVWLWXWLRQDOODZ´FRQWDLQVILYHSLOODUVRI
ZKLFKQXPEHUILYHVWDWHVWKDW³:LNLSHGLDGRHVQRWKDYHILUPUXOHV´
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD)LYHBSLOODUV)XUWKHUPRUHLWGHVFULEHVWKDW
³5XOHVLQ:LNLSHGLDDUHQRWFDUYHGLQVWRQHDVWKHLUZRUGLQJDQGLQWHUSUHWDWLRQDUH
OLNHO\WRFKDQJHRYHUWLPH7KHSULQFLSOHVDQGVSLULWRI:LNLSHGLD
VUXOHVPDWWHUPRUH
WKDQWKHLUOLWHUDOZRUGLQJDQGVRPHWLPHVLPSURYLQJ:LNLSHGLDUHTXLUHVPDNLQJDQ
H[FHSWLRQWRDUXOH´
$VLWLVJHQHUDOO\DFFHSWHGWKDWZULWWHQSROLFLHVFDQQHYHUSHUIHFWO\UHIOHFWWKH
LGHDVEHKLQGWKHZRUGVLWLVQDWXUDOWKDWWKHZULWWHQSROLFLHVWHQGWREHLPSURYHGDQG
UHZULWWHQRYHUWLPH3ROLFLHVGHILQHWKHQRUPDWLYHVWDQGDUGVRIWKH:LNLSHGLD
FRPPXQLW\
 
$QDFWRISROLF\XSGDWHFRQVLGHUVHGLWLQJDSROLF\SDJH7HFKQLFDOO\WKLVLV
VLPLODUWRDQDUWLFOHHGLWLQVXFKZD\WKDWWKHHGLWVDUHQRWVLJQHGE\XVHUV7KXVMXVW
E\ORRNLQJDWDSROLF\VWDWHPHQWLWLVQRWSRVVLEOHWRVHHZKRKDVFRQWULEXWHGZKDW
7KHGLIIHUHQFHEHWZHHQDQDUWLFOHHGLWDQGDSROLF\XSGDWHHGLWLVRIFRXUVHWKDWWKH
WDUJHWLVD:LNLSHGLDSROLF\SDJHQRWDQHQF\FORSHGLDDUWLFOH7KHVSDUNWRXSGDWLQJD
SROLF\SDJHLVFDQRULJLQDWHIURPDFRPPXQLW\GHFLVLRQWKDWVRPHWKLQJVKRXOGEH
GRQHLQDSDUWLFXODUZD\IURPQRZRQ$OVRSROLFLHVJHWXSGDWHGVRWKDWWKHZULWWHQ
VWDWHPHQWZRXOGEHWWHUUHIOHFWWKHLGHDEHKLQGWKHZRUGV
(DFKSROLF\KDVLWVGHGLFDWHGSDJHµ1HXWUDO3RLQWRI9LHZ¶KDVLWVRZQSDJH
µ'RQRWELWHQHZFRPHUV¶KDVLWVRZQSDJHµ1RRULJLQDOUHVHDUFK¶KDVLWVRZQSDJH


+HUHWKHXVHUKDVXSGDWHGDSROLF\GHVFULSWLRQ:KDWHDUOLHUZDVGHILQHGDV
³UHSUHKHQVLEOH´LVIURPQRZRQDUWLFXODWHGDV³DJDLQVWWKHVSLULWRI:LNLSHGLD´7KLV
LVDQH[DPSOHRIKRZXVHUVPD\LPSURYHWKHSKUDVLQJRIDSROLF\GHVFULSWLRQ



+HUHLVDQRWKHUH[DPSOH7KLVWLPHWKHHGLWGRHVQRWRQO\LPSURYHWKHSKUDVLQJRID
SROLF\EXWLWPDNHVVHYHUDODGGLWLRQVWRLW


$WKLUGH[DPSOHRISROLF\XSGDWH+HUHRQWKHOHIWZHKDYHDQROGYHUVLRQDQG
RQWKHULJKWDQHZ$V\RXFDQVHHRQWKHWLPHVWDPSVWKHUHLVPRUHWKDQWKUHH
PRQWKVLQEHWZHHQWKHLUWZRHGLWV7KHXVHU6WUQGKDVXSGDWHGWKHV\QWD[RIWKH
SDJHVXFKDVTXRWDWLRQPDUNVWRYDOXHVDQGDKH[FRORUFRGHLQVWHDGRIDFRORUQDPH


 


1.1.1 Emergent issues 
Reflective discourse 
:LNLSHGLDLVEDVHGRQYROXQWDU\FRQWULEXWLRQVIURPJHRJUDSKLFDOO\GLVWULEXWHG
DPDWHXUVZKRPRVWO\GRQRWNQRZHDFKRWKHULQSHUVRQ7KLVLQGHSHQGHQF\IURP
H[SHUWDXWKRULW\KDVSURYHQWREHVXFFHVVIXO:LNLSHGLDKDVOLYHGWKURXJKDGHFDGH
GRPLQDWLQJRYHUDOORWKHUHQF\FORSHGLDVRQWKHPDUNHW7KHQDWXUHRI:LNLSHGLD¶V
FRQWHQWSURGXFWLRQPRGHOKRZHYHURSHQVVHYHUDOFRRUGLQDWLRQFKDOOHQJHV$V
FRQWHQWSURGXFWLRQLVPRUHRIWHQDGKRFWKDQSODQQHGLQGLYLGXDOSLHFHVRIFRQWHQW
PLJKWEHFRPHGLVLQWHJUDWHG,QDGGLWLRQKRZFRQWHQWUHSUHVHQWVWKHH[LVWLQJUHDOLW\
RIWHQWRRQHHGVEHGLVFXVVHGWRSUHYHQWDQ\ELDV7KXVWKHUHQHHGWREHIRUDWRUHIOHFW
RQWKHVHLVVXHV
)RUH[DPSOHLQDUHDOL]DWLRQWKDW)LQQLVKJHRJUDSKLFDOFRQWHQWDUH
LQFRQVLVWHQWO\FDWHJRUL]HGDWWLPHVDFFRUGLQJWRKLVWRULFDOSURYLQFHVDQGDWWLPHV
DFFRUGLQJWRFXUUHQW)LQQLVKUHJLRQVZKDWVKRXOGEHGRQHVRWKDWWKLVFRQWHQWZRXOG
EHSUHVHQWHGLQDFRKHUHQWZD\"6KRXOG³2VWURERWKQLD´UHIHUWRWKHKLVWRULFDO
SURYLQFHRI2VWURERWKQLDRUWRWKHFXUUHQWUHJLRQDURXQGWKHFLW\RI9DDVD"
$GGLWLRQDOO\KRZVKRXOGDUWLFOHVEHFDWHJRUL]HGWKRVHWKDWDUHUHODWHGWRWKH7XQLVLDQ
HYHQWVWKDWVWDUWHGLQ'HFHPEHU"6KRXOGLWEHFDOOHG³XSULVLQJ´³SURWHVW´RU
³UHYROXWLRQ"´$OOWKHVHTXHVWLRQVDUHLVVXHVWKDWFDQQRWEHIRUFHGE\DQ\VLQJOH
DXWKRULW\EXWWKHVHQHHGWREHGLVFXVVHGDQGGHFLGHGE\WKHFRPPXQLW\
5HIOHFWLYHGLVFRXUVHUHIHUVWRDFWVRIGHOLEHUDWLRQGLVFXVVLRQDQGFRQVLGHUDWLRQ
RIGLIIHUHQWVLGHVRIDQLVVXH%RWKHPHUJHQWLVVXHVDQGHVWDEOLVKHGSURFHVVHVFDQEH
GLVFXVVHG
)LYHYDULHWLHVRIUHIOHFWLYHGLVFRXUVHZHUHGLVWLQJXLVKHGIURPWKHGDWDQDPHO\
TXHVWLRQLQJVXJJHVWLQJGLVFXVVLQJDVNLQJUHVROYLQJLQWHUSUHWLQJ

Arguing  
,GHILQHDQDFWRIDUJXLQJDVDVWDWHPHQWLQVXSSRUWRIDQDJHQGDRUDQH[SUHVVLRQRI
DQRSLQLRQ$VDQLQVWDQFHDXVHUFDQH[SUHVVKHURSLQLRQDJDLQVWDQDUWLFOH¶V
QRWDELOLW\7KLVH[SUHVVLRQPLJKWFRQWULEXWHWRWKHGHOHWLRQRIWKLVDUWLFOH
/HWXVWDNHDORRNRIVHYHUDOH[DPSOHVRIDUJXLQJLQ:LNLSHGLD

7KLVGLVFXVVLRQLVDERXWZKHWKHUWKHDUWLFOHDERXW,FH+RFNH\'LYLVLRQ,,,LV
QRWDEOHHQRXJKWREHUHWDLQHGLQ:LNLSHGLD7KHXVHU9QQHQDUJXHVWKDWLQKLVRSLQLRQ
WKHDUWLFOHVKRXOGQRWEHGHOHWHG+HWKLQNVWKDW:LNLSHGLDLV³DJRRGGDWDEDVH´DQG
WKDWLWZRXOGEHXVHIXOWRILQGRXWKRZPDQ\LFHKRFNH\GLYLVLRQVDUHLQ)LQODQGDQG
ZKLFKWHDPVEHORQJWRHDFKRIWKHVH

 

7KLVDUJXPHQWLVSDUWRIDGLVFXVVLRQWKUHDGGHDOLQJZLWKKRZKLVWRULFDO
)LQQLVKSURYLQFHVDQGFXUUHQW)LQQLVKUHJLRQVVKRXOGEHUHSUHVHQWHGLQ:LNLSHGLD
7KLVGLVFXVVLRQWDNLQJSODFHRQWKHµ&RIIHHURRP3ROLFLHV¶SDJHRULJLQDWHGIURP
WKHUHYHODWLRQRIKRZVWXEFODVVHVVKRXOGEHQDPHGDQGWRZKLFKFRQWHQWVKRXOGWKH\
EHDVVRFLDWHGZLWK$WWKHWLPHVWXEFODVVHVIROORZHGLQFRQVLVWHQWO\ERWKWKHFXUUHQW
DQGWKHKLVWRULFDOQDPLQJ7KXVDGLVFXVVLRQZDVLQLWLDWHGWRXQLI\WKHVWXESUDFWLFHV
+HUHWKHXVHU-PDUJXHVWKDWWKHFXUUHQW)LQQLVKUHJLRQVVKRXOGEHWKHGHIDXOW
FDWHJRUL]DWLRQ+HDOVRVWDWHVWKDWFRDWVRIDUPVVKRXOGEHXVHGPRUHFDUHIXOO\RQ
WKHVHSDJHV



7KLVGLVFXVVLRQRFFXUUHGRQWKHµ&RIIHHURRPYDULRXV¶SDJH7KHWKUHDGGHDOV
ZLWKFRS\ULJKWH[SLUDWLRQRISKRWRJUDSKV,QSDUWLFXODULWGHDOVZLWKZKHWKHULWZRXOG
EHDJRRGLGHDWRFRQWDFWSKRWRDUFKLYHVLQRUGHUWRJHWSXEOLFGRPDLQSKRWRJUDSKV
IRUWKHEHQHILWRI:LNLSHGLD7KHXVHU9HVWHULVWDWHV³UHDOLVP´IRUWKHVHNLQGRI
SXUVXLWV+HDUJXHVWKDWXQOHVVWKHRUJDQL]DWLRQVZKRRZQWKHSKRWRDUFKLYHVKDYHD
EXVLQHVVFDVHLQSURYLGLQJWKHROGSKRWRJUDSKVLWZLOOEHXQOLNHO\WKDWWKH\ZLOO
FRRSHUDWHZLWK:LNLSHGLD

 

7KLVGLVFXVVLRQZKLFKWRRNSODFHRQWKHµ&RIIHHURRPDVNIUHHO\¶SDJHLQ
PLG-DQXDU\SRQGHUVKRZWKHUHFHQW7XQLVLDQHYHQWVVKRXOGEHQDPHG$
SUHYLRXVXVHUUHSRUWHGKHKDGFUHDWHGDQDUWLFOHDERXW0RKDPHG%RXD]L]LD7XQLVLDQ
VWUHHWYHQGRUZKRVHWKLPVHOILQILUHLQPLG'HFHPEHUDVDSURWHVW7KH
GLVFXVVLRQKHUHFRQWHPSODWHVKRZWKLVDFWRIVHOILPPRODWLRQUHODWHVWRWKHELJJHU
SLFWXUHDQGKRZWKRVHVKRXOGEHGHILQHGLQ:LNLSHGLD,VLW³7XQLVLDQSURWHVWV
´"7KHXVHU$EFKHUHDUJXHVWKDWEHFDXVHWKHSUHVLGHQW%HQ$OLKDGOHIWWKH
FRXQWU\RQHGD\HDUOLHUWKHELJJHUSLFWXUHLVVRPHWKLQJPRUHWKDQMXVWSURWHVWV
+RZHYHU$EFHQGVKLVDUJXPHQWWKDWIRUQRZWKHSURWHVWWHUPLQRORJ\LV
DFFHSWDEOHEHFDXVHWKHHYHQWVDUHVWLOOJRLQJRQ+HVD\VWKDWRQO\DIWHUWKHUHKDV
EHHQVRPHVRUWRIUHVROXWLRQWRWKHVHHYHQWVFDQWKHDUWLFOHEHQDPHGLQDSURSHUZD\
Questioning
$QDFWRITXHVWLRQLQJFRQWDLQVDFKDOOHQJHWRWKHVWDWXVTXRRIKRZWKLQJVDUH
GRQH$QH[DPSOHRITXHVWLRQLQJFDQEHFKDOOHQJLQJKRZSROLFLHVDUHSXWLQWRDFWLRQ
+HUHLVDQH[DPSOH


7KHXVHU-XSHUDTXHVWLRQVDQRWKHUXVHU¶VFODLPWKDWWKHGLVFXVVHGPXVLFDOEXP
µ/||SSLMXONNLV¶LVQRWDQDFWXDOSXEOLVKHGDXGLR&'EXWRQO\DEXUQHG&'520
-XSHUDZDQWVWRVHHHYLGHQFHWRWKLVFODLPRWKHUZLVHKHVWDWHVWKDWWKHRWKHUXVHUKDV
H[SUHVVHGDOLH


 
+HUHWKHXVHU-.1DNNLODTXHVWLRQVKRZWKHµ,UDQ¶DUWLFOHKDVEHHQUHIHUHQFHG
8QOLNHPDQ\RWKHULQVWDQFHVRIUHIOHFWLYHGLVFRXUVHWKLVRQHGRHVQRWRFFXULQD
µ&RIIHHURRP¶EXWLQWKHGLVFXVVLRQVHFWLRQRIDµ*RRGDUWLFOHFDQGLGDWH¶SDJH
Suggesting
6XJJHVWLQJLVDQDFWRIRIIHULQJRWKHUSDUWLFLSDQWVDGLUHFWLRQIRUDFWLRQZKLOHQRW
WDNLQJDFWLRQVRQWKHLURZQ
+HUHLVWKHILUVWH[DPSOHRIVXJJHVWLQJ

,QWKLVWUDQVODWHGVFUHHQVKRWDXVHUKDVUHTXHVWHGKHOSQDPLQJDQDUWLFOHDERXW
,QYLVLEOH6KLHOGSURGXFWVVXFKDVWKRVHWKDWDUHXVHGWRSURWHFWDVPDUWSKRQHWRXFK
VFUHHQ7KHXVHU©5LFHSRUULGJHªVXJJHVWVWRQDPHWKHDUWLFOHDVµSURWHFWLYHOD\HU¶
LQVWHDGRI,QYLVLEOH6KLHOGVRWKDWWKHDUWLFOHLVQRWOLPLWHGWRRQHVSHFLILFEUDQG



7KHXVHU2OLPDUVXJJHVWVKHUHWKDWWKHDUWLFOHFRQWDLQLQJWKHOLVWRI7DUWX
7UHDW\VLJQDWRULHVVKRXOGEHPHUJHGZLWKWKHDUWLFOHRI7DUWX7UHDW\

8VHU6SDFH$FHVXJJHVWVWRWKHXVHU-RRQDVOWKDWWKHFRQFHSWRIAfrikaner
VKRXOGEHGHILQHGZLWKLQWKHDUWLFOHRQ$IULNDQHUQDWLRQDOLVP


 
Supporting 
$QDFWRIVXSSRUWLQJLVWDNLQJDVLGHIRUDQRWKHUXVHU¶VDUJXPHQWRUDFWLRQ,Q
FDVHRIDFRQIOLFWRIRSLQLRQVLWLVXVHIXOWRJLYHDQGUHFHLYHVXSSRUWIURPRWKHUXVHUV 


7KLVGLVFXVVLRQWDNHVSODFHLQDWKUHDGGLVFXVVLQJSHRSOHZKRZHUHERUQEHIRUH
WKHFRPPRQHUDEXWGLHGDIWHU2ISDUWLFXODULQWHUHVWWRWKHGLVFXVVDQWVLVZKLFK
QXPEHUVVKRXOGEHSXWLQWRWKHWHPSODWHWKDWFDOFXODWHVWKHSHUVRQ¶VDJHRIGHDWK7KH
SUREOHPLVWKDWVLQFH\HDU]HURGLGQRWH[LVWWKHWHPSODWHFXUUHQWO\JHQHUDWHVDZURQJ
UHVXOW7KHSDUWLFLSDQWVSRQGHUZKLFKZRXOGEHDEHWWHUVROXWLRQWKDWSHRSOHZKRDUH
ERUQLQ%&VKRXOGEHPDUNHGDV³´RULIWKHWHPSODWHVKRXOGEHDGMXVWHGWR
SURGXFHWKHULJKWUHVXOWZKHQLWLVPDUNHGDV³´+HUHWKHXVHU-0.LVLQD³VWURQJ
FRQVHQVXV´ZLWKWKHXVHU7DQiU¶VVXJJHVWLRQWKDW%&VKRXOGEHZULWWHQLQWKH
WHPSODWHDV³´


Discussing/commenting
$QDFWRIGLVFXVVLQJUHIHUVWRHQJDQJLQJLQDFRQYHUVDWLRQZLWKRXWH[SOLFLWO\
SXVKLQJDQDJHQGD 

7KLVGLVFXVVLRQWKUHDGSRQGHUVZKHWKHURQHXVHU¶VUHPDUNDERXW3LSSD
0LGGOHWRQ¶VEXWWZDVVH[LVWRUQRW+HUHWKHXVHU*ZDIWRQGLVFXVVHVWKLVLVVXHE\
VD\LQJWKDW3LSSD0LGGOHWRQKHUVHOIPLJKWEHRIIHQGHGE\WKLVFRPPHQWEXWRWKHUV
VKRXOGQRWIHHORIIHQGHG


 

7KHXVHU:DWVDPLHVDGGUHVVHVDTXHVWLRQWRWKHXVHU3HWUL.URKQ$V.URKQ
KDVSUHYLRXVO\VWDWHGWKDWXVHIXOVRXUFHVVKRXOGEHXVHG:DWVDPLHVUHTXHVWV.URKQWR
SURYLGHWKHVHVRXUFHVKLPVHOI


Asking/requesting 

$QDFWRIUHTXHVWLQJLQYROYHVWKHSHUVRQWXUQLQJWRRWKHUSDUWLFLSDQWVLQQHHGRIKHOS
RUVXSSRUW






+HUHWKHXVHU.DOOHUQDGHVFULEHVWKDWKHLVSODQQLQJWRSDUWLFLSDWHLQWKH
6RQLVSKHUHURFNIHVWLYDO+HZRXOGOLNHWRJRWKHUHDVDSKRWRJUDSKHULQRUGHUWR
FRQWULEXWHSKRWRJUDSKLFPDWHULDOWR:LNLPHGLD&RPPRQVDQG:LNLSHGLD7KXVKH
UHTXHVWVZKHWKHUWKHFRPPXQLW\ZRXOGDSSURYHWRKDYHKLPUHSUHVHQWWKH)LQQLVK
:LNLSHGLDFRPPXQLW\
Resolving/Interpreting
$FWVRIUHVROYLQJDQGLQWHUSUHWLQJDWWHPSWWRRIIHUDSURSHULQWHUSUHWDWLRQWRD
XVHU¶VSUHYLRXVVWDWHPHQW7KLVRFFXUVZKHQLQWHUDFWLRQVJHWKHDWHG±ZKHQDFRQWHQW
UHODWHGFULWLFLVPLVWDNHQDVDSHUVRQDODWWDFN$QDFWRILQWHUSUHWLQJSURYLGHVD
SRVVLELOLW\WRXQGHUVWDQGLQJDQLVVXHRUDFWLRQ
2ULJLQDOO\,KDGFDWHJRUL]HGWKHVHDVVHSDUDWHDFWV&ORVHULQYHVWLJDWLRQUHYHDOHGWKDW
WKHVHWZRDUHDFWXDOO\FROORFDWHGDQGVHUYHDVLPLODUSXUSRVHWRRIIHUDUHVROXWLRQWR
DKHDWHGFRQIOLFWWKURXJKQHXWUDOLQWHUSUHWDWLRQRISUHYLRXVVWDWHPHQWV
 

+HUHRQDGLVFXVVLRQRQ:LNLSHGLD$GPLQLVWUDWRUV¶1RWLFHERDUGWKHUHLVD
GHEDWHJRLQJRQZKHWKHURQHXVHUKDVKXUWDQRWKHUXVHUE\VWDWLQJWKDW³D&DLQ
UHIHUHQFHLVGXPE´7KHXVHU9LOOH6LOLlPDDRIIHUVKHUHDZD\WRUHVROYHWKHGLVSXWH
+HVWDWHVWKDWZKHQORRNLQJDWWKHFRPPHQWLQLWVEURDGHUFRQWH[WLWDSSHDUVQRWD
SHUVRQDODWWDFNEXWDVDUDWKHUQHXWUDOFRPPHQW



+HUHWKHXVHU?DUJXHVWKDWKHZDVKXUWE\DQRWKHUXVHU¶VFULWLFLVP+HDOVR
VHHPVWRDSSUHFLDWHXVHU2FKV¶DUJXPHQWWKDW?PLJKWKDYHWDNHQWKLVWRRSHUVRQDOO\
+RZHYHUKHVWDWHVWKHFULWLFLVPZDV³RSHQWRLQWHUSUHWDWLRQ´±ZKHWKHULWZDVD
SHUVRQDODWWDFNRUFRQWHQWWDUJHWHGFULWLTXH
1.1.2 Leadership genre(s) 
Enforcement 
:LWKLQWKHFROODERUDWLRQDFWLYLWLHVWKHUHLVVRPHWLPHVDQHHGWRHQIRUFHD
SROLF\6LPLODUO\WRDWUXVWHGPDQKHOSLQJWRXQORFNWKHGRRUWRDEXLOGLQJEHIRUHDQ
HYHQWRUORFNLQJWKHGRRUVDIWHUWKHHYHQWFROODERUDWLRQVRPHWLPHVUHTXLUHV
LQWHUYHQWLRQIURPPHPEHUVLQWUXVWHGSRVLWLRQV7KHVHDFWVDUHGHILQHGDVWHFKQLFDO
LQWHUYHQWLRQGLVDEOLQJDQGGLVTXDOLI\LQJ
 
$FWVRIHQIRUFHPHQWZHUHUDUHLQWKLVVDPSOH2IWKHWRWDORIDERXW
:LNLSHGLDQDPHVSDFHHGLWVRQO\WKUHHDFWVRIWHFKQLFDOLQWHUYHQWLRQRQHDFWRI
GLVDEOLQJDQGRQHDFWRIGLVTXDOLI\LQJZHUHIRXQG
Technical intervention 
$WHFKQLFDOLQWHUYHQWLRQLVDQ\WHFKQLFDOQRQGLDORJLFDFWLRQRQHWKDWUHTXLUHVKLJKHU
XVHUSULYLOHJHVWRH[HFXWH

KWWSILZLNLSHGLDRUJZLQGH[SKS"WLWOH :LNLSHGLD$.DKYLKXRQHBN&$
\W&$QQ&%W	DFWLRQ KLVWRU\VXEPLW	GLII 	ROGLG 






8VHU1LURQHQDGGHGDUHGLUHFWKHUHIRUWHFKQLFDOUHDVRQV7KHQRWDELOLW\RIWKH
:LNLSHGLDDUWLFOHRIµ-XKDQD+HOPHQNDODVWDMD¶D)LQQLVKVHPLFHOHEULW\ZDV
TXHVWLRQHGILUVWLQDQGDJDLQLQ%RWKWLPHVWKHDUWLFOHZDVYRWHGQRWDEOH
HQRXJKWREHNHSWLQ:LNLSHGLD1RUPDOO\LQ:LNLSHGLD¶VSUDFWLFHVD³.HSW´
WHPSODWHLVDGGHGWRDWDONSDJHDIWHUWKHDUWLFOHKDVVXUYLYHGWKRXJKDQ³$UWLFOHIRU
'HOHWLRQ´SURFHVV,QWKLVFDVHDGGLQJWZR³.HSW´WHPSODWHVWRWKHVDPHSDJHVHHPHG
SUREOHPDWLF7KLVZDVVROYHGE\FUHDWLQJDQHZSDJHMXVWIRUWKHVDNHRIDUHGLUHFW
DOORZLQJWZR³.HSW´WHPSODWHVWREHDGGHGRQWKHDUWLFOHWDONSDJH
Disabling 
$QDFWWKDWDOORZVSHFLILFNLQGVRULQWHUDFWLRQVWRWDNHSODFH6RPHDFWLYLWLHV
VXFKDVYRWLQJUHTXLUHDGPLQLVWUDWRUVWRHQDEOHWKHSURFHVV$IWHUDSHULRGRI
DFWLYLWLHVDQDGPLQLVWUDWRUQHHGVWRGLVDEOHWKHIHDWXUH$IWHUGLVDEOLQJXVHUVFDQQRW
YRWHDQ\PRUH

+HUHLWFDQEHVHHQWKDWWKHXVHU1LURQHQUHPRYHVWKHYRWLQJOLQNIRUWKHDUWLFOH
³-XKDQD+HOPHQNDODVWDMD´IURPWKH:LNLSHGLD$UWLFOHVIRU5HPRYDOSDJH7KHDFWRI
UHPRYLQJWKHOLQNPHDQVDOVRWKDWWKHYRWHLVQRZGLVDEOHGWKHYRWLQJWLPHKDV
H[SLUHG1LURQHQKDVDGGHGLQWKHHGLWVXPPDU\LQIRUPDWLRQWKDW³WKHYRWLQJZDV
FRPSOHWHGUHVXOWDUWLFOHUHWDLQHG´

Disqualifying 
 
'LVTXDOLI\LQJRFFXUVDIWHURUGXULQJDYRWLQJSURFHVV7KLVKDSSHQVLQFDVHD
YRWHUGRHVQRWIXOILOOWKHHOLJLELOLW\FULWHULD)RUH[DPSOHDXVHUPLJKWEHUHTXLUHGWR
EHUHJLVWHUHGLHWRSDUWLFLSDWHZLWKDXVHUQDPHQRWZLWKDQ,3QXPEHU$GGLWLRQDOO\
YRWHUVPD\EHUHTXLUHGWRKDYHDWOHDVWRQHKXQGUHGHGLWVRQKLVUHFRUG

7KLVLVDRQO\FDVHRIGLVTXDOLI\LQJDYRWHWKDWZDVIRXQGLQWKHVDPSOH+HUH
WKHXVHU.KDRVDPLQJRYHUVWULNHVDYRWHE\DQXQUHJLVWHUHGXVHUVWDWLQJWKDW³,3KDV
QRULJKWWRYRWH´
1.1.3 &RUUHFWLQJIL[LQJ 
&RUUHFWLQJRUIL[LQJLVGHILQHGDVUHHGLWLQJRZQRURWKHU¶VWH[WLQRUGHUWRIL[D
W\SLQJHUURULQFRUUHFWV\QWD[RURXWGDWHGLQIRUPDWLRQ



,QWKLVLQVWDQFHWKHXVHU+|\KHQVKDGPDGHDFRPPHQWZKLOHQRWORJJHGRQ
+HFRUUHFWHGWKHSUHYLRXVFRPPHQWDQGVDLGWKDWKH³IRUJRWWRORJRQ´DQGWKDWKH
³WDNHVUHVSRQVLELOLW\´IRUWKLVSDUWLFXODUFRPPHQW


7KLVFRUUHFWLRQLVIRFXVHGRQWKH85/RIWKH7DPSHUHUHJLRQDOOLEUDULHV7KH
RXWGDWHG85/NLUMDVWRWDPSHUHILZDVXSGDWHGWRSLNLYHUNNRNLUMDVWRIL

 

7KLVFRUUHFWLRQLVDERXWIL[LQJDQLQFRUUHFWV\QWD[7KHOLQHZDVPLVVLQJWKH
FORVLQJSDUHQWKHVLVLQWKHZRUGtennispelaajaWHQQLVSOD\HU

+HUHLVDWKLUGH[DPSOHRIFRUUHFWLQJ8VHU³5LFH3RUULGJH´KDVDGGHGDFRXSOH
RIZRUGVWRKLVSUHYLRXVFRPPHQW%\DGGLQJWKHVH,DVVXPHKHKDVPDGHWKH
FRPSOHWHVHQWHQFHWRIROORZDVOLJKWO\VRIWHUWRQH,QFDVHP\LQWHUSUHWDWLRQLVFRUUHFW
WKHRULJLQDOVWDWHPHQWPLJKWKDYHORRNHGWRRGLUHFWDQGWKHXVHUZDQWHGWRLPSURYHLW
DIWHUZDUGV
5.6 Collaboration Outside the Wikipedia Website (RQ6) 
7KLVFKDSWHURIIHUVWKHUHVXOWVIURPWKHIRXUWHHQLQWHUYLHZVFRQGXFWHGZLWKWRS
:LNLSHGLDPHPEHUV,QWKHORQJLQWHUYLHZVLWZDVDWWHPSWHGWRLQYHVWLJDWHZKDW
ZKHQZKHUHKRZDQGZK\WKHVHDFWLYHZLNLSHGLDQVFROODERUDWHGEH\RQG:LNLSHGLD

7KHLPSRUWDQWDVSHFWIRUWKLVFKDSWHULVWKHZKHUHDQGZK\TXHVWLRQVWKURXJKZKLFK
PHGLDGRWKHSDUWLFLSDQWVLQWHUDFWZLWKHDFKRWKHU"$GGLWLRQDOO\ZKDWLVWKHLU
SHUFHSWLRQDQGRSLQLRQRILPSRUWDQFHRIHDFKFRPPXQLFDWLRQPHGLD",QWKHVSLULWRI
PHGLDFKRLFHWKHRULHVZHVKDOOLQYHVWLJDWHZKDWPHGLDFKRLFHVSDUWLFLSDQWVPDNH
ZKHQWKH\DUHFROODERUDWLQJLQ:LNLSHGLD$GGLWLRQDOO\LIWKH\DUHQRWXVLQJWKHVH
PHGLDZK\QRW"
7KHLQWHUYLHZVUHYHDOHGWKDWPRVWFRPPXQLFDWLRQDFWXDOO\RFFXUVWKURXJKWKH
:LNLSHGLDZHEVLWH+RZHYHUWKHLQWHUYLHZVUHYHDOHGVRPHFRPPXQLFDWLRQSUDFWLFHV
WKDWRFFXURXWVLGHRIWKH:LNLSHGLDZHEVLWH6RPHZHUHVWURQJO\DJDLQVWWKHVH
DFWLYLWLHVDVGHPRQVWUDWHGE\WKHIROORZLQJTXRWH
#5: “I try to avoid all external coordination. It’s a very bad habit [for those 
who do it]. But should there even be coordination within Wikipedia… I don’t 
think it’s necessarily ethical… I think the goal should be that the writing 
process itself would lead to co-operation, collaboration.” 
7KHFRPPXQLFDWLRQPHGLDZKLFKZHUHGLVFXVVHGE\HYHU\LQWHUYLHZHHZHUH
IDFHWRIDFHPHHWLQJV,QWHUQHW5HOD\&KDW,5&DQGHPDLOLQDGGLWLRQWRWKH)LQQLVK
:LNLSHGLDZHEVLWH0DLOLQJOLVWVGLGQRWSOD\DQ\UROHLQLQWHU:LNLSHGLDQ
FRPPXQLFDWLRQ0HDQZKLOHLQRSHQVRXUFHVRIWZDUHGHYHORSPHQWPXFKRI
FROODERUDWLRQLVUXQRQPDLOLQJOLVWV)LVKHWDOS7RWDOODFNRIPDLOLQJ
OLVWXVHLVUDWKHULQWHUHVWLQJ:KLOH:LNLSHGLD)RXQGDWLRQKRVWVDSOHWKRUDRIYDULRXV
NLQGVRIPDLOLQJOLVWVWKRVHDUHQRWDGRSWHGE\)LQQLVK:LNLSHGLDQVLQWKHLU
HYHU\GD\SUDFWLFHV2QO\RQHLQWHUYLHZHHPHQWLRQHGPDLOLQJOLVWVDVDPHGLXPIRU
:LNLSHGLDUHODWHGFRPPXQLFDWLRQ(YHQWKDWRQHSHUVRQGLGQRWHPSKDVL]HWKDW
KWWSVOLVWVZLNLPHGLDRUJPDLOPDQOLVWLQIR
,VXEVFULEHGWRWKH)LQQLVK:LNLSHGLD¶V:LNL)L/PDLOLQJOLVWRQ0D\%\0D\WKHUHKDVEHHQDEVROXWHO\QR
DFWLYLW\RQWKDWOLVW7KHOLVWDUFKLYHKWWSOLVWVZLNLPHGLDRUJSLSHUPDLOZLNLILOFRQILUPVWKDWWKHODVWPHVVDJHRQ:LNL)L
/KDVEHHQVHQWRQ-DQXDU\

 
PDLOLQJOLVWVZRXOGSOD\DQ\VLJQLILFDQWUROH7KHUHIRUH,GRQRWGLVFXVVPDLOLQJOLVWV
DQ\IXUWKHU
:LNLSHGLDDOORZVWKHVHQGLQJRISULYDWHPHVVDJHVE\HPDLOLIWKHXVHUKDV
HQDEOHGLW2QHLQWHUYLHZHHZDVQRWHYHQDZDUHRIWKLVSRVVLELOLW\HYHQWKRXJKKH
ZDVFRQWDFWHGE\PHWKHLQWHUYLHZHUXVLQJWKLVIHDWXUH0RVWSDUWLFLSDQWVZHUHDZDUH
RIWKHSRVVLELOLW\EXWVHOGRPXVHGLW2QHLQWHUYLHZHHVDLGKHQHYHUDQVZHUV
:LNLSHGLDUHODWHGHPDLOVE\HPDLO5DWKHUKHDQVZHUVRQWKHRWKHUXVHU¶V7DON8VHU
SDJH:LNLSHGLDHQDEOHGHPDLOFRPPXQLFDWLRQVHHPHGWREHUDUH2QO\RQH
LQWHUYLHZHHVDLGKHXVHVWKHHPDLOIXQFWLRQDOLW\RIWHQDWOHDVWRQZHHNO\EDVLV
0RVWLQWHUYLHZHHVKDGQHYHUPHWDQRWKHUZLNLSHGLDQLQUHDOOLIHDQGPDQ\GLG
QRWHYHQKDYHDQ\LQWHUHVWLQVXFKPHHWLQJV$OPRVWRQO\H[FHSWLRQWRWKLVZHUHWKUHH
SDUWLFLSDQWVZKRKDGDOOPHWHDFKRWKHURQFHLQDVPDOOJDWKHULQJRIQDWXUDOVFLHQFHV
RULHQWHG)LQQLVKZLNLSHGLDQV*HQHUDOO\PRVWLQWHUYLHZHHVFRQVLGHUHG:LNLSHGLDRQO\
DVDQHQF\FORSDHGLDDQGQRWDSODFHIRUEXLOGLQJVRFLDOFRQWDFWV
$OOLQWHUYLHZHHVKDGLQLWLDOO\MRLQHG:LNLSHGLDIRUVRPHNLQGRIFXULRVLW\
UHODWHGWRFRQWULEXWLQJWRRQHRUVHYHUDO:LNLSHGLDDUWLFOHV1RRQHVDLGWKH\KDG
SODQQHGWREHFRPHDQDFWLYHZLNLSHGLDQLWKDGMXVWKDSSHQHGSURJUHVVLYHO\WKDWWKH\
ZHUH³VXFNHGLQ´0RVWRIWKHLQWHUYLHZHHVZHUHVWLOOPRVWO\LQWHUHVWHGLQZULWLQJ
DUWLFOHVWKRXJKVRPHKDGIRXQGRWKHUSHUVRQDOQLFKHVRILQWHUHVWZLWKLQWKH:LNLSHGLD
VSDFH2QHZLNLSHGLDQZDVLQWHUHVWHGLQSURJUDPPLQJQHZWHPSODWHVDQGRWKHU
VXSSRUWLQJDXWRPDWLQJIXQFWLRQDOLWLHV$QRWKHURQHZDVFXUUHQWO\QRWLQWHUHVWHGLQ
DUWLFOHZULWLQJEXWZDVGRLQJYDQGDOLVPSUHYHQWLRQDFWLYLWLHVRQGDLO\EDVLV
5.6.1 Face to face meetings 
7HQLQWHUYLHZHHVRXWRIKDGQHYHUSDUWLFLSDWHGLQDIDFHWRIDFH:LNLSHGLD
PHHWLQJRIDQ\NLQG7KLVORZDPRXQWRIµUHDOOLIH¶FROODERUDWLRQZDVUDWKHUVXUSULVLQJ
WRPH,ZRXOGKDYHDVVXPHGWKDWWKRVHZKRFROODERUDWHDFWLYHO\RQOLQHZRXOGEH
HDJHUWRPHHWHDFKRWKHUSK\VLFDOO\DVZHOO2IWKHVHWHQWKUHHKDGPHWRQH)LQQLVK

:LNLSHGLDQLQUHDOOLIHDQGRQHKDGPHWRQH(QJOLVK:LNLSHGLDQRQFH2QHKDG
PHWRQH)LQQLVK:LNLSHGLDQRQFH,QWHUYLHZHHKDGUHFUXLWHGDZRUNFROOHDJXHWR
MRLQ:LNLSHGLDEXWKDGQRWPHWDQ\RQHHOVH
7ZRDQGLQWHUYLHZHHVVWDWHGH[SOLFLWO\WKDWWKH\DUHQRWLQWHUHVWHGLQ
PHHWLQJRWKHU:LNLSHGLDQVµLQUHDOOLIH¶7KHQHJDWLYHDWWLWXGHWRZDUGV³UHDOOLIH´
PHHWLQJVVHHPHGWRULVHIURPLQWHUYLHZHHV¶SHUFHSWLRQWKDW:LNLSHGLDLVSULPDULO\DQ
HQF\FORSHGLDDQGQRWDSODFHIRUEXLOGLQJVRFLDOUHODWLRQV
# 8: “I have never met a Wikipedia user [in ‘real life’]. That does not interest me at 
all.” 
#2:  “I have not met any [Wikipedian] face to face. I have exactly one Wikipedian on 
my Facebook friend list. Wikipedia is an encyclopedia, and social relationships do 
not belong there.” 
$PLOGHUYHUVLRQRIWKHVDPHLVUHIOHFWHGLQWKHIROORZLQJTXRWHIURPWKHLQWHUYLHZHH
#6. He states that he keeps Wikipedia separate from his regular social circles. 
He did not however deny the social side of Wikipedia as some other 
interviewees did. He also told me that he had planned to participate in the 
Finnish Wikipedia meeting at The Assembly – an annual demoscene and 
computer gaming event in Helsinki. He was eventually unable to attend the 
event because of work responsibilities. 
#6: “I’ve met only one other Wikipedia user. In that sense I keep Wikipedia separate 
from my ‘real life’.” 
7ZRLQWHUYLHZHHV	KLQWHGLQWKHLUDQVZHUVRIVRPHNLQGRIDGRXEOH
OLIHDWWLWXGH0D\EHDFRPSDULVRQZLWKDGD\WLPH%UXFH:D\QHDQGDQLJKWWLPH
%DWPDQLVDELWH[WUHPHEXWVRPHWKLQJWRZDUGVWKDWVFHQDULR,QDQ\FDVHDFRXSOHRI
FROODERUDWRUVSUHIHUUHGWRNHHS:LNLSHGLDDVDFRYHUWPLVVLRQRQHQRWPDQ\ZRUN
FRPUDGHVRUVWXGHQWIULHQGVDUHDZDUHRI0D\EH:LNLSHGLDLVVRUWRID³JXLOW\
SOHDVXUH´IRUVRPH"
 
6HYHUDODQVZHUVUHIOHFWHG$QWLQ¶VILQGLQJVWKDWWKHSHUFHSWLRQRID
VWHUHRW\SLFDO³:LNLSHGLDQ´LVQRWJHQHUDOO\WKHNLQGRISHUVRQSHRSOHZDQWWREH
UHODWHGWR:KDWLVDSDUWLFXODUO\LQWHUHVWLQJGLVWLQFWLRQKHUHKRZHYHULVWKDW$QWLQ¶V
VWXG\IRFXVHGRQSRWHQWLDOSDUWLFLSDQWVZKLOHWKHFXUUHQWVWXG\IRFXVHVRQWKHFRUH
FRPPXQLW\,WLVDQLQWHUHVWLQJILQGLQJWKDWVRPHKLJKO\DFWLYH:LNLSHGLDSDUWLFLSDQWV
GRQRWZDQWWREHLGHQWLILHGDV:LNLSHGLDSDUWLFLSDQWV
#8: “Wikipedia is somewhat a place to do things you can’t do in real life. You 
can talk with some researchers, and the like. I wouldn’t talk with these people 
in real life, at least not about anything serious. And I’m not a… how’d I put it. 
One could stereotypically think that a Wikipedia user is a nerd. I don’t think 
I’m like that in real life. But I can actualize that part of me in Wikipedia.” 
#12: “I’m not aware that I’d ever met another Wikipedian [‘in real life’]. I don’t see 
any benefit in revealing my identity. I think it’s questionable.” 
7KHDERYHDQVZHUIURPDOVRVKRZVWKDWWKHSHUFHLYHGSUREOHPZLWKIDFH
WRIDFHPHHWLQJVLVWKDWLWZRXOGDOORZRWKHUSHRSOHWRFRQQHFWWKLVSHUVRQ¶V
:LNLSHGLDDFWLYLWLHVZLWKKLVUHDOLGHQWLW\.HHSLQJ:LNLSHGLDDSXUHO\RQOLQHDFWLYLW\
HQDEOHVSDUWLFLSDQWVWRUHPDLQIDLUO\DQRQ\PRXVDQGXQNQRZQ
2IWKHIRXULQWHUYLHZHHVZKRKDGPHWVHYHUDO:LNLSHGLDQVLQUHDOOLIHRQO\
RQHRIWKHLQWHUYLHZHHVVDLGKHKDGPHWRWKHU:LNLSHGLDQVVHYHUDOWLPHV+HIHOW
WKDW³UHDOOLIH´PHHWLQJVZHUHRQHDVSHFWWKDWFRQWULEXWHGWRDVHQVHRIEHORQJLQJLQD
FRPPXQLW\+RZHYHUKHHPSKDVL]HGWKDWVRFLDOUHODWLRQVDUHQRWDPRQJWKHPRVW
LPSRUWDQWIDFWRUVWRZK\KHSDUWLFLSDWHVLQ:LNLSHGLD
# 4: “Over the years Wikipedia has become kind-of a community for me. I have 
friends there, and some of them are acquaintances, people I've also met outside 
of Wikipedia. These relationships might also be one reason that keeps the 
whole thing interesting. Still, the main reason I’m in Wikipedia is not the social 
aspect. It’s simply that I enjoy writing. At work, I rarely get to write as much 
as I write in Wikipedia.  Or, even when I write at work, it's not self-motivated 

in the way Wikipedia writing is. At work, writing is mostly some boring 
software documentation, and most often in English language. Writing in 
Wikipedia in Finnish is pure fun.” 
7KLV:LNLSHGLDQDOVRGHVFULEHGWKDWKHKDVDUROHDVD)LQQLVK:LNLSHGLD
3XEOLF5HODWLRQVVSRNHVSHUVRQ7KDWPDNHVKLV:LNLSHGLDUHODWHGVRFLDOLQWHUDFWLRQV
VRPHZKDWGLIIHUHQWIURPRWKHU:LNLSHGLDQV7KHELJJHVW³RIIOLQH´:LNLSHGLDVRFLDO
HYHQWKHKDVSDUWLFLSDWHGLQRFFXUUHGZKHQ)LQQLVK:LNLSHGLDUHDFKHGLWV
DUWLFOHPLOHVWRQH+HWKHQKHOSHGRUJDQL]LQJDSXEOLFVHPLQDUZKHUHVHYHUDODFDGHPLF
DQGPHGLDSHUVRQDOLWLHVZHUHLQYLWHGDVVSHDNHUV
# 4: “I co-organized an event when Finnish Wikipedia reached its 100 000th 
article. We had a seminar in Helsinki with known invited speakers such as 
journalist Unto Hämäläinen from [the biggest Finnish newspaper] Helsingin 
Sanomat, Kari Ekholm from Helsinki University Library, Tere Vadén from 
University of Tampere, Kari Hintikka from University of Jyväskylä and 
copyright law professor Jukka Kemppinen from Helsinki University of 
Technology.” 
7KHUHPDLQLQJWKUHHLQWHUYLHZHHVDQGKDGDOOPHWHDFKRWKHU
7KH\IRUPHGDVPDOOHPHUJHQWJURXSRIYHU\DFWLYH:LNLSHGLDQV7KHXQLI\LQJIDFWRU
EHWZHHQWKHVHXVHUVLVWKDWWKH\DOOKDYHFRQWULEXWHGVXEVWDQWLDODPRXQWVRI
LQIRUPDWLRQWRQDWXUDOVFLHQFHVUHODWHGDUWLFOHV7KURXJKRXWWLPHWKH\KDYHIRXQGHDFK
RWKHUFRQWULEXWLQJWRVLPLODUNLQGRIDUWLFOHV7KXVWKH\KDYHVWDUWHGWRFROODERUDWH
ZLWKHDFKRWKHULQPDQ\GLIIHUHQWZD\V
(YHQWXDOO\RQHLQWHUYLHZHHGHFLGHGWRKRVWDPHHWLQJZKHUHLQWHUYLHZHHV
DQGDOVRSDUWLFLSDWHG$GGLWLRQDOO\LQWHUYLHZHHZKRKDVQHYHUPHWDQ\
RWKHU:LNLSHGLDQVLQSHUVRQVDLGKHZDVDOVRLQYLWHGWRWKLVµQDWXUDOVFLHQFH¶
PHHWLQJ+HZDVZLOOLQJWRSDUWLFLSDWHEXWEHFDXVHRIDVFKHGXOHFRQIOLFWKHZDVQRW
DEOHWR
 
#11: “I’ve participated in one meeting last summer. We organized a meeting with 
people who are interested in biology-related topics. We met, chatted, drank some red 
wine and that’s it.” 
#1: “We've held one meeting, which was fun. It was when one other female 
[Finnish] Wikipedian, who lives in Germany nowadays, visited Finland. We 
decided to hold this meeting then, and we would gather together a small group 
of active Wikipedians with similar interests [in biology and other natural 
science topics]. So I invited four people to my place, and we prepared food and 
then dined together. So this particular event has been the only face-to-face 
meeting I’ve participated in so far. But we've agreed that this event will be 
held again next year, so yes, this will be a recurring meeting in that sense. 
(Laughter). Actually it was funny that in this meeting I met one person whom 
I’ve collaborated with a lot in Wikipedia. When we met in person, he said he 
had thought I was an older man! He got to know that I’m a woman only when 
we met face to face! I do not know how he had formed this wrong idea earlier. 
Maybe I have a very masculine writing style. (Laughter).” 
7KHORQJTXRWHIURPLQWHUYLHZHHGHPRQVWUDWHVWKDWZKLOHSDUWLFLSDQWVPLJKW
EHGHHSO\LQYROYHGLQFROODERUDWLRQLQ)LQQLVK:LNLSHGLDLWLVGLUHFWHGE\FRQWHQW
SURGXFWLRQJRDOVDQGLVQRWQHFHVVDULO\µVRFLDO¶RWKHUZLVH7KHIDFWWKDWWZRFORVH
FROODERUDWRUVGLGQRWNQRZHDFKRWKHUV¶JHQGHUVKRZVWKDWQRWPDQ\SHUVRQDORU
VRFLDOWKHPHVKDGEHHQGLVFXVVHGGXULQJWKDWFROODERUDWLRQSURFHVV
5.6.2 IRC 
,QWHUQHW5HOD\&KDWLVDVRPHZKDWRIILFLDOO\DFNQRZOHGJHGFRPPXQLFDWLRQ
PHGLXPIRU:LNLSHGLDLQWHUDFWLRQV7KHUHLVDGHGLFDWHG,5&FKDQQHOIRU)LQQLVK
:LNLSHGLDQDPHO\#fi-wikipediaLQWKH,5&1HW,5&QHWZRUN
7KHLQWHUYLHZVUHYHDOHGWKDW,5&LVDKLJKO\FRQWURYHUVLDOH[WHUQDOEDFN
QDUUDWLYH7KHHQDFWPHQWDQGSHUFHSWLRQDERXW,5&GLYLGHGKHDYLO\EHWZHHQ

LQWHUYLHZHHV,ZDVVXUSULVHGE\WKHUDWKHUZLGHUHQRXQFHPHQWRIXVLQJ,5&LQ
:LNLSHGLDFROODERUDWLRQ
)RXU:LNLSHGLDQV	VDLGWKH\KDGYLVLWHG,5&EXWZHUHQ¶W
XVLQJLWUHJXODUO\2IWKHVHIRXUKDGE\IDUWKHPRVWSRVLWLYHYLHZDERXWWKH
SXUSRVHRI,5&IRUFROODERUDWLRQ+HDUJXHGWKDW,5&DOORZVDZLGHUUDQJHRIVRFLDO
LQWHUDFWLRQVEHWZHHQ:LNLSHGLDQVWKDQZKDWLVSRVVLEOHRQWKHZLNLSODWIRUPDQG
DUJXHGWKHUHZHUHSUDFWLFDOUHDVRQVZK\WKH\GLGQRWZDQWWRSDUWLFLSDWHLQVXFK
IRUPRIUHDOWLPHFKDWWLQJ
#2: “I've visited there [the #fi-wikipedia IRC channel] only a couple of times. 
I'm not terribly familiar with using IRC, in general. I do not currently have 
Internet access at home, so I'm not bothered to be in IRC when I’m connected 
from the library. Also I did not like that some Wikipedians claim that IRC is 
kind of an insider channel for a chosen few. And [some claim] that there’s some 
secret mystical decision-making going on. But… those couple of times when I 
went there did not make me enjoy IRC much. So I didn’t start to hang out there 
regularly.” 
#11: “I used to visit IRC every now and then. But the Wikipedians I'm actively 
involved with are not in IRC, so I have not found a reason why I should be there 
either. And one thing is that this kind of realtime interaction requires much 
more time than I am able to invest. So there’s no chance for me to be in IRC.” 
#10: “I’ve been idling there, but never participated in any discussions.” 
2QO\WZRSDUWLFLSDQWV	VDLGWKH\XVHG,5&IUHTXHQWO\7KH\VHHPHGWR
KDYHZHOOUHDVRQHGDQGOHJLWLPDWHPRWLYDWLRQVLQGRLQJVRDQGWKH\GHVFULEHGWKHLU
,5&DFWLYLWLHVZHOOLQGHSWK%RWKRIWKHPZHUHDOVRDFWLYH,5&FKDWWHUVRWKHUZLVH
WROGKHXVHGWRKDYH,5&RSHQLQWKHEDFNJURXQGDOOWKHWLPHGXULQJKLVZRUNGD\
#6: “[During the work day] I had IRC open all the time in the background. So we 
chatted actively on the #fi-wikipedia channel.” 
 
,WWKXVVHHPHGWKDWLI,5&ZDVDQDOUHDG\IDPLOLDUPHDQVRIFRPPXQLFDWLRQIRU
WKHSHUVRQWKHQWKHSHUVRQZDVDOVRRQWKHILZLNLSHGLDFKDQQHO$OVRYLFHYHUVDLI
WKHSHUVRQGLGQ¶WXVH,5&LQJHQHUDOWKHQWKHH[LVWHQFHRIWKHILZLNLSHGLDFKDQQHO
ZDVQRWVHHQDVDJUHDWHQRXJKUHDVRQWRVWDUW,5&LQJ
#3: “In general, I haven’t participated in those IRCs. So that’s why [I am not on the 
Wikipedia IRC-channel]. I know there is this recurring joke that actual decision-
making is done in IRC. But generally, it’s a place to chat, and it that way it supports 
Wikipedia activities.” 
7ZRLQWHUYLHZHHVDQGDUJXHGWKDW,5&LVIRU\RXQJHUSHRSOHDQGQRW
IRUWKHLUJHQHUDWLRQ7KDWZDVRQHRIWKHUHDVRQVZK\WKH\DUHQRWRQWKHIL
ZLNLSHGLDFKDQQHO
#9: “No. I haven’t been there. I’ve once seen that someone uses that. But I’m more of 
an older generation. I mean, I’m not part of the IRC-generation.” 
#5: “I don’t use IRC. I’m too old for that. I don’t know what its role is for Wikipedia, 
I’m not interested.” 
ZDVLQYROYHGZLWKWHPSODWHSURJUDPPLQJ+HGHVFULEHGKRZFRRUGLQDWLQJ
WKHGHYHORSPHQWDQGLPSOHPHQWDWLRQRIDQHZWHPSODWHUHTXLUHVUHDOWLPHLQWHUDFWLRQ
ZLWKIHOORZGHYHORSHUV,5&ZDVRSWLPDOIRUWKLVSXUSRVHIRULWVTXLFNQHVV8VLQJ
ZLNLZRXOGEHWRRVORZWRPDLQWDLQDKLJKWHPSRUHDOWLPHGLDORJXHEHWZHHQVHYHUDO
GHYHORSHUV
#6: “When we start to build a more complex template entity, then it usually 
requires clear division of labour and task assignment. It’s like, ‘would you 
focus on that, while I'm focusing on this.’ It is important that while we are 
developing the templates, no one should be there disturbing the process 
meanwhile. We developers do not want that someone else comes to add one 
missing character which was missing five seconds ago, but maybe not 
anymore. In this kind of development there is always a risk of change conflict 
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between two or more persons. Therefore, the programming tasks are assigned 
well. Usually all coordination happens on IRC, because all core template 
programmers are there. Coordinating this requires real-time communication, 
so that’s why IRC is better than wiki. For example, when someone finds a 
mistake in logic or something like that, then it has be dealt with very quickly. 
Wikipedia's discussion forums are way too slow for this purpose.” 

ZDVDOVRDWWULEXWLQJTXLFNQHVVDVRQHRI,5&¶VEHQHILWV+HVWDWHGXUJHQW
DGPLQLVWUDWLRQQHHGVDVDQH[DPSOHRIZKHUH,5&LVSUDFWLFDO+HVDLGKRZHYHUWKDW
PRVWO\WKH,5&FKDWVDUHQRQUHODWHGWR:LNLSHGLD7KLVPLJKWEHRQHRIWKH
DGYDQWDJHVRUGLVDGYDQWDJHVGHSHQGLQJRQWKHYLHZSRLQWRI,5&WKDWLWLVSRVVLEOH
WRGLVFXVVDYHU\ODUJHUDQJHRIWRSLFV7KDWLVYHU\GLIIHUHQWLQWKHZLNLZKHUHDOO
FRPPXQLFDWLRQVKRXOGEH:LNLSHGLDUHODWHG
#4: “In some situations, the IRC is very handy when regular users notify 
administrators to block some IP address because there is vandalism coming 
from there at the moment. Sometimes, rarely, there is some discussion in IRC 
about general things that are related to Wikipedia, such as policies or 
something. It is remarkably easier and quicker to discuss acute issues in IRC 
than in the wiki. But mostly there is some discussion about things that have 
nothing to do with Wikipedia. (…) I guess IRC is part of the community 
experience, togetherness. In some cases IRC brings tangible benefits, when 
someone notices vandalism and he can quickly notify administrators to block 
an IP address. And sometimes there’s Wikipedia-related discussion going on, 
for example about policies. It’s easier and quicker to discuss there when there 
is an acute need. But mostly the discussions are off-topic. And no… it [the 
Wikipedia IRC channel] is quite inactive. Even our own company’s internal 
IRC channels are more active (laughs).” 

 
DOVRSRUWUD\HG,5&DVIRUXPZKHUHKHPDLQWDLQVPRVWRIWKHVRFLDODVSHFWRI
WKH:LNLSHGLDFRPPXQLW\
#4: “[I discuss with other Wikipedians] mostly in IRC. I like to hang around there. 
Some people I’ve also met, in different occasions.” 
,QWKHLQWHUYLHZZLWKWKHLQWHUYLHZHHDSSHDUHGWKHQRWLRQRIDQ
DGPLQLVWUDWRUVRQO\,5&FKDQQHO+HVDLGWKLVFKDQQHOZDVUDWKHUTXLHWDQGPRVW
DFWLYLWLHVZHUHLQYROYHGZLWKFRRUGLQDWLQJ:LNLSHGLDPDLQWHQDQFH,KDGUHTXHVWHGLI
,FRXOGJHWDQDFFHVVWRWKHDGPLQLVWUDWRURQO\FKDQQHODQGREVHUYHLWIRUDSHULRGRI
WLPH7KLVUHTXHVWZDVQHJOHFWHG:KLOHGHQLHGWKHUHKDVEHHQDQ\³VFKHPLQJ´RQ
WKHFKDQQHOLWVHVRWHULFQDWXUHOHIWVRPHGRXEWVIRULPDJLQDWLRQ
#4: “There is also a closed IRC channel for Wikipedia admins, that’s true. On 
that channel there are some administrators, but the channel is very quiet. All 
administrators are invited to this channel at the point of time when the user has 
been promoted as an admin. Concrete maintenance tasks are the main focus of 
that channel. Or sometimes it is just nice to talk “behind the backs of regular 
users” (Laughs).” 
3RWHQWLDOO\DGPLQVDQGWHPSODWHSURJUDPPHUVPD\GHHSHQWKHLUUHODWLRQVZLWK
RWKHU:LNLSHGLDQVWKURXJK,5&3UHYLRXVUHVHDUFKVKRZVWKDWZKHQSHRSOHXVH
PXOWLSOHPHGLDWRFRPPXQLFDWHZLWKHDFKRWKHUWKH\EXLOGPXOWLSOH[UHODWLRQVKLSV
+D\WKRUQWKZDLWH
7KHFOHDUPDMRULW\DWRWDORIHLJKWLQWHUYLHZHHVKDGQHYHUYLVLWHGWKHIL
ZLNLSHGLD,5&FKDQQHO2IWKHVHHLJKWQRQ,5&HUVWKUHHH[SOLFLWO\VWDWHGWKDW
:LNLSHGLDQVVKRXOGQRWXVH,5&7KH\DUJXHGWKDWWKHHJDOLWDULDQVSLULWRI:LNLSHGLD
LVDERXWRSHQQHVVDQGIUHHDFFHVVWRLQIRUPDWLRQ7KHUHIRUHWKH\DUJXHGDOO
FRPPXQLFDWLRQDQGFRQWHQWVKRXOGEHSXEOLFO\DYDLODEOHRQWKHZLNLSODWIRUPQRWLQ
H[WHUQDO³HVRWHULF´VSDFHV

#12: “I’m not on IRC. In fact, I think IRC is bad. It’s not a good thing to have 
that channel [#fi-wikipedia] there. Because in Wikipedia, you can trace back 
any discussion that has ever taken place. In IRC you don’t have that 
possibility. [While] conspiracy theories are delicious and sweet… but actually, 
the only and the major problem with IRC is that all that discussion should be 
held inside of Wikipedia instead.” 
,QWHUYLHZHHGHVFULEHGWKRURXJKO\KRZ,5&KDGEHHQXVHGLQFRRUGLQDWLQJ
DQ³(DVWHUQ(XURSHDQKLVWRU\FRQVSLUDF\´LQ(QJOLVK:LNLSHGLD*HQHUDOO\WKHVH
WKUHHZLNLSHGLDQVVDZ,5&DVDURRWWRFRQVSLUDFLHVSRZHUJDPHVDQGFRRUGLQDWHG
DWWDFNV
#7: “[Using IRC to discuss Wikipedia-related issues] is comparable to big political 
parties making decisions behind closed doors. It’s similar to what happened during 
the [president Urho] Kekkonen era in Finland. (...) That is a very bad thing.” 
7KHLQWHUYLHZVDOVRUHYHDOHGKRZVRPHXVHUVKDGEHHQVNHSWLFDOWRZDUGV,5&
FRPPXQLFDWLRQDQGKDGDWWULEXWHGWKDWWRVHFUHWGHFLVLRQPDNLQJ,QLWVPRVWVWULNLQJ
H[DPSOHVLWZDVFRPSDUHGWRWKHFRQIURQWDWLRQEHWZHHQWKHSUROHWDULDWDQGWKHHOLWH
6RPHWLPHVLWZDVWKHOD\XVHUVYHUVXVWKHDGPLQLVWUDWRUVVRPHWLPHVLWZDVWKRVHZKR
SDUWLFLSDWHRSHQO\RQWKH:LNLSHGLDSODWIRUPYHUVXVWKRVHZKR³FRQVSLUH´LQ,5&
#2: ”Sometimes there [in Finnish Wikipedia], in any general discussion, you 
can see claims that an inner circle is ruling. Nowadays these claims are more 
about that an inner circle is doing secret decision-making in IRC. Nowadays 
it’s like some people are complaining that that all administrators are, you 
know, … like Nazis. That administrators are dominating over everyone else. 
And I really do not agree with these views.” 
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD$UELWUDWLRQ5HTXHVWV&DVH(DVWHUQB(XURSHDQBPDLOLQJBOLVW

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#3: “The reason why I’m not an administrator anymore… is that I don’t have 
enough time. I don’t have the possibility to be there as much as I think an 
administrator should be there. And I got tired of all those disagreements, and 
the unnecessary confrontation between regular users and administrators.” 
$FWLYH,5&HUV	GHIHQGHGDJDLQVWWKHVHFULWLFDOYLHZVVD\LQJWKDW,5&
LVDYDLODEOHIRUHYHU\RQHWRXVH7KH\DUJXHGWKDW,5&LVDXVHIXODGGLWLRQWRWKHZLNL
DQGLWLVQRWWDNLQJDQ\WKLQJDZD\IURPDQ\RQH¶V:LNLSHGLDH[SHULHQFH
#4: “Some people in Wikipedia have this strange perception that there's 
insider scheming going on in secret IRC channels. Such as administrators 
would be deciding voting behaviour consensus in secrecy. But if you look at 
how admin votes are distributed, it’s pretty similar to the distribution of all 
other users’ votes. So the purpose is not by any means to be a channel where 
“junta” opinions are formed. IRC is a place where it is possible to get to know 
other Wikipedians better, and speak more freely [of issues beyond Wikipedia] 
than is possible on the wiki platform.” 
%RWK	DOVRGHQLHGWKHSHUFHSWLRQWKDW,5&ZRXOGEHFORVHG7KH\VWDWHGWKDWLW
LVYHU\RSHQIRUHYHU\ERG\WRMRLQDQGSDUWLFLSDWH
#4: “It’s an open IRC-channel. Everybody can join. No-one’s been denied access.” 
#6: “#fi-wikipedia, that’s what it is. That’s where we invite people to come. Come 
join us. Many people say it’s a secret society, but how could it be a secret society 
when it’s so public. Everybody can join.” 
)LQDOO\LQWHUYLHZHHZDVFRQYLQFHGWKDWWKH³,5&LQQHUFLUFOH´FRQVSLUDF\
WKHRU\FDQQRWEHWUXHEHFDXVHWKHUHQRGHFLVLRQVDUHPDGHLQ,5&(YHU\GHFLVLRQLV
PDGHRQWKH:LNLSHGLDSODWIRUPPDLQO\LQWKHµ:LNLSHGLDQDPHVSDFH¶
#10: “Even though there was an inner circle, it wouldn’t have any power on decision 
making. All decisions are done democratically. If there was an IRC-based inner 
circle, it would not make any difference. That’s what I think.” 

5.6.3 Email 
:LNLSHGLDDOORZVWKHVHQGLQJRISULYDWHPHVVDJHVE\HPDLOLIWKHXVHUKDV
HQDEOHGWKLVIXQFWLRQDOLW\IURPWKHVHWWLQJV0RVWSDUWLFLSDQWVZHUHDZDUHRIWKH
SRVVLELOLW\EXWGLGQRWXVHLWUHJXODUO\
2QHLQWHUYLHZHHVDLGKHQHYHUDQVZHUV:LNLSHGLDUHODWHGHPDLOVE\HPDLO
5DWKHUKHDQVZHUVRQWKHRWKHUXVHU¶V7DON8VHUSDJH:LNLSHGLDHQDEOHGHPDLO
FRPPXQLFDWLRQVHHPHGWREHUDUH
# 8: “I never [write e-mails related to Wikipedia]. If someone sends me an email, I'll 
reply on his user talk page.” 
,QWHUYLHZHHDOVRVDLGWKDWKHGRHVQRWXVHHPDLO+HVWDWHGWKDWWKHRQO\WLPH
KHKDVZULWWHQD:LNLSHGLDUHODWHGHPDLOZDVZKHQKHZDQWHGWRQRWLI\DQRWKHUXVHU
LQDGLVFUHWHZD\
# 9: “No, I don’t really [write e-mails]. I have once written a Wikipedia email, 
when I informed one user during the previous European Union elections. A 
True Finns Party candidate had used this Wikipedia user’s pictures in their 
campaign video. So I sent an email to this user because I thought the material 
was not used properly according to the Creative Commons licence.” 
ZDVQ¶WPXFKPRUHDFWLYHHPDLOXVHUHLWKHU+HVDLGWKDWKLV:LNLSHGLD
UHODWHGHPDLOVWRWDOWRDERXWILYH
#4: “I’ve used the ‘send email’ functionality maybe five times. Very little. Very 
seldom I’ve seen any need to discuss with another Wikipedian by email. Not really.” 
VDLGVKHSUHIHUVQRWWRXVHHPDLO6KHRQO\XVHVHPDLOLQUDUHFDVHVZKHQWKH
ZLNLFDQQRWEHXVHGEHFDXVHRIVHQVLWLYLW\RUGLVFUHWLRQLVVXHV
# 1: “Actually, I use email only when discretion is an important issue. When 
there is something I don’t want other people to read. For example, if we use a 
copyright-protected scientific article as a reference, then I might send this 
 
article by e-mail. I can ask, for example, that please check out this article, how 
could we properly phrase this thing to Wikipedia.” 
$GGLWLRQDOO\GHVFULEHGKRZHPDLOFRPPXQLFDWLRQLVSDUWRIKLVUROHDVWKH
)LQQLVK:LNLSHGLDSXEOLFUHODWLRQVUHSUHVHQWDWLYH+RZHYHUKHVDLGWKDWVXFK
FRPPXQLFDWLRQLVTXLWHVHOGRP
2QO\RQHLQWHUYLHZHHVDLGKHXVHVWKHHPDLOIXQFWLRQDOLW\RIWHQRQD
ZHHNO\EDVLV+HH[SOLFLWO\VWDWHGWKDWHPDLOFRPPXQLFDWLRQSOD\VDQLPSRUWDQWUROH
IRUKLP+HGHVFULEHGWKDWKLVHQDFWPHQWRIWKHHPDLOIXQFWLRQDOLW\PDNHV:LNLSHGLDD
VRFLDOPHGLDIRUKLP
# 11: “I have several regular Wikipedia email contacts. Usually those have 
started when I have mentioned something in Wikipedia, often as a subordinate 
clause. Like, "I'm here writing an article in Wikipedia, even though I should be 
writing a real [scholarly] article instead.” And then someone else with the 
same interest might contact me. This has also happened when I have written 
about local history, and then someone from that region writes me an email. 
Sometimes discussions that have started publicly in Wikipedia continue in 
email after a while. This happens if there is something that requires privacy, or 
is otherwise unrelated to the Wikipedia project.” 
*HQHUDOO\VSHDNLQJHPDLOVHHPVWRSOD\DYHU\PDUJLQDOUROHLQ:LNLSHGLD
FROODERUDWLRQ,QWKRVHUDUHFDVHVZKHQHPDLOZDVXVHGLWZDVLQVLWXDWLRQVZKHQ
GLVFUHWLRQZDVDQLPSRUWDQWLVVXHDQGRUIRUSXEOLFUHODWLRQVSXUSRVHV
8QOLNH,5&HPDLOXVDJHGLGQRWVHHPWRUDLVHDQ\VWURQJIHHOLQJVDPRQJ
LQWHUYLHZHHV3HRSOHXVHGLWRUGLGQRWPRVWO\QRWEXWQRRQHPDGHDELJGHDODERXW
LW
,QWHUYLHZHHZDVWKHRQO\H[FHSWLRQWKHRQO\DFWLYHHPDLOXVHU
,QWHUHVWLQJO\KHGHVFULEHGKRZHPDLOSOD\HGDQLPSRUWDQWUROHIRUKLV:LNLSHGLD
FROODERUDWLRQDQGKHYDOXHGHPDLODVZKDWPDNHV:LNLSHGLDDVRFLDOPHGLXPIRUKLP

+HDOVRYDOXHGHPDLOWRVXLW³FROOHJLDO´FRPPXQLFDWLRQEHWWHU+HGLGQRWZDQWWR
KDYHWKLVNLQGRIFRPPXQLFDWLRQSXEOLFO\LQ:LNLSHGLDWRSURWHFWKLVRZQSULYDF\
#11: “But I talk very seldomly any non-Wikipedia-related issues in Wikipedia. Just to 
keep care of my privacy. If I want to joke with my Wikipedia friends, I do that by 
email. That’s more suitable for informal communication.” 
7KLVVKRZVWKDWHPDLOKDVWKHSRWHQWLDOWRHQKDQFHWKH:LNLSHGLDH[SHULHQFH
EXWWKDWSRWHQWLDOLVUDUHO\WDNHQDGYDQWDJHRI
5.6.4 Summary of collaboration outside the Wikipedia website 
7KHIROORZLQJWDEOHVXPPDUL]HVWKHSHUFHSWLRQVDQGHQDFWPHQWVUHODWHGWR
H[WHUQDOFRPPXQLFDWLRQPHGLD$OONLQGVRIH[WHUQDOLQWHUDFWLRQVHHPHGWRSOD\D
PDUJLQDOUROH:KDWZDVVXUSULVLQJZDVWKHFRQWURYHUV\HVSHFLDOO\LQWKHFRQWH[WRI
,5&7ZRSDUWLFLSDQWVZHUHDFWLYHO\LQYROYHGLQ,5&ZKLOHWKUHHZHUHZLOOLQJWREDQ
,5&DOWRJHWKHU2QO\RQHQRQ,5&HUVDZ,5&DVDSRVLWLYHO\FRQWULEXWLQJIDFWRU
WRWKH:LNLSHGLDFRPPXQLW\2WKHUHLJKWUHVSRQGHQWVDOOQRQ,5&HUVZHUHHLWKHU
QHXWUDORULQGLIIHUHQWWRZDUGV,5&XVH7RP\NQRZOHGJHSUHYLRXVUHVHDUFKKDVQRW
FDSWXUHGWKLVNLQGRISKHQRPHQRQRIH[WHUQDOPHGLDFRQIOLFW
,G Participates in face-
to-face meetings 
Participates in 
#wikipedia-fi IRC 
channel 
Sends private email in 
Wikipedia 
 2QFHKRVWHGDVPDOO
PHHWLQJRIµQDWXUDO
VFLHQFH¶:LNLSHGLDQV
1R 2QO\IRUWRSLFVWKDWDUH
QRWPHDQWWREHSXEOLF
LQ:LNLSHGLD(J
GLVWULEXWLQJVFKRODUO\
DUWLFOHVWREHXVHGIRU
:LNLSHGLDUHIHUHQFHV
 
 1R +DVYLVLWHGEXWQRW
DQ\PRUH
5DUHO\
 2QFHSDUWLFLSDWHGLQD
VPDOOPHHWLQJRI
µQDWXUDOVFLHQFH¶
:LNLSHGLDQV
1R 9HU\UDUHO\
 +DVPHWVHYHUDO
:LNLSHGLDQVIDFHWR
IDFH+DVFR
RUJDQL]HGDSXEOLF
VHPLQDUZKHQ)LQQLVK
:LNLSHGLDUHDFKHGWKH
DUWLFOH
ODQGPDUN
<HV%RWKWKHSXEOLFLUF
FKDQQHODQGWKHUHVWULFWHG
DGPLQFKDQQHO
6RPHWLPHVPRVWO\
UHODWHGWRIL:LNLSHGLD
SXEOLFUHODWLRQV
 1R+DVPHWRQH
(QJOLVK:LNLSHGLDQ
RQFH
1R([SOLFLWO\VWDWHVWKDW
,5&LVQRWDSUHIHUDEOH
FRPPXQLFDWLRQFKDQQHO
EHFDXVHLWKDVEHHQXVHG
IRUFRRUGLQDWLQJHGLW
ZDUV
9HU\OLWWOHLQ)LQQLVK
:LNLSHGLD/RQJWHUP
FRUUHVSRQGHQFHZLWKD
FRXSOHRIXVHUVLQ
(QJOLVK:LNLSHGLD
 1R+DVPHWRQH
:LNLSHGLDQRQFH
<HV)LQGV,5&
SDUWLFXODUO\XVHIXOLQ
VXSSRUWLQJFRRUGLQDWLRQ
ZKHQSURJUDPPLQJ
IXQFWLRQDOLWLHVVXFKDV
WHPSODWHV
1RWPXFK
 1R 1R([SOLFLWO\VWDWHVWKDW 1R

,5&VKRXOGQRWEHXVHG
EHFDXVHLWOHDGVWRµEHKLQG
WKHFORVHGGRRUSROLWLFV¶
 1R([SOLFLWO\VWDWHV
WKDWKHLVQRW
LQWHUHVWHGLQPHHWLQJ
RWKHU:LNLSHGLDQV³LQ
UHDOOLIH´
1RWUHJXODUO\EXWKDV
YLVLWHGWKHUH
1HYHU,IKHUHFHLYHVDQ
HPDLOUHSOLHVWRWKH
XVHU¶VWDONSDJH
 1REXWKDVUHFUXLWHG
RQHZRUNFROOHDJXHWR
FRQWULEXWHWR
:LNLSHGLD
1HYHU 1R'LGQRWILUVWHYHQ
UHPHPEHUWKHUHZDV
WKLVSRVVLELOLW\
 1R:DVSODQQLQJWR
YLVLWWKHILUVWµQDWXUDO
VFLHQFH¶:LNLSHGLD
PHHWLQJEXWZDVQRW
DEOHWREHFDXVHRID
VFKHGXOHFRQIOLFW
+DVEHHQLGOHRQWKH
FKDQQHOEXWKDVQRW
FRPPXQLFDWHGWKHUH
7KLQNV,5&FDQLPSURYH
VRFLDOUHODWLRQVDPRQJ
:LNLSHGLDQV
5DUHO\
 2QFHSDUWLFLSDWHGLQD
VPDOOPHHWLQJRI
µQDWXUDOVFLHQFH¶
:LNLSHGLDQV
+DVYLVLWHGEXWQRWDQ\
PRUH
<HVRIWHQ:HHNO\
 1R 1R 1R+DVQRWHYHQ
HQDEOHGWKHHPDLO
IHDWXUHIURPVHWWLQJV
 1R([SOLFLWO\VWDWHV
WKDWKHLVQRW
1R7KLQNV,5&VKRXOG
QRWEHXVHGEHFDXVHWKH
9HU\UDUHO\
 
LQWHUHVWHGLQPHHWLQJ
RWKHU:LNLSHGLDQV³LQ
UHDOOLIH´
GLVFXVVLRQVDUHQRW
DUFKLYHGDQGDFFHVVLEOHWR
DOO
 1R 1R 1R
7DEOH,QWHUYLHZHHV¶SDUWLFLSDWLRQLQH[WHUQDOEDFNQDUUDWLYHV


6. Discussion 
,QWKLVFKDSWHUWKHILQGLQJVDUHUHIOHFWHGXSRQDQGZHLJKHGWRZDUGVWKHH[WDQW
NQRZOHGJHEDVH7KHFRQWULEXWLRQVDUHFRQVLGHUHGLQDIRUPRI³OHVVRQVWKDWDUH
DSSOLFDEOHLQRWKHUVHWWLQJV´6HGGRQ	6FKHHSHUVS
7KLVWKHVLVKDVSRVHGWKHUHVHDUFKTXHVWLRQWhat characterizes collaboration 
in online communities",QDQVZHULQJWKDWTXHVWLRQ,KDYHGHILQHGFROODERUDWLRQDVWKH
EDFNQDUUDWLYHFRPPXQLFDWLRQ3UHYLRXVVWXGLHVFRQFHUQLQJQRQDUWLFOHFRQWHQWLQ
:LNLSHGLDKDYHDOPRVWFRPSOHWHO\IRFXVHGRQDUWLFOHWDONSDJHV,KDYH
FRQFHSWXDOL]HGWKHPDVWKHcollocatedEDFNQDUUDWLYH+HUH,SURSRVHWZRRWKHUEDFN
QDUUDWLYHW\SHVQDPHO\WKHcommunity-wideDQGWKHexternalEDFNQDUUDWLYHV7KHVH
DUHGLVFXVVHGJHQHUDOO\LQVHFWLRQVDQGDQGPRUHVSHFLILFDOO\LQVHFWLRQV
DQG,QVXFKDZD\WKLVWKHVLVEULQJVDQLPSRUWDQWFRQWULEXWLRQWKURXJKDQ
LPSURYHGXQGHUVWDQGLQJRIWKHFROODERUDWLRQDQGWKHEDFNQDUUDWLYHFRQFHSWV
,QWKHVHFWLRQ,SUHVHQWDUJXDEO\WKHPRVWLPSRUWDQWFRQWULEXWLRQLQWKLV
WKHVLV8QGHUWKLVVHFWLRQ,IRUPXODWHILYHPRGHVRIFROODERUDWLRQLQRQOLQH
FRPPXQLWLHV,QWKHVXEVHTXHQWVHFWLRQ,GLVFXVVWKHLQLWLDOGHVLJQSULQFLSOHVZKLFK
DUHEDVHGRQWKHVHPRGHV
,QWKHVHFWLRQ,FRQVLGHUWKHVWDELOLW\RIJHQUHV,FRQGXFWHGWKHJHQUH
DQDO\VLVRQeditsLQ:LNLSHGLD,DUJXHWKLVLVDPLQRUFRQWULEXWLRQWRWKHJHQUHWKHRU\
EXWVWLOODQRYHORQH
)LQDOO\,GLVFXVVWKHOLPLWDWLRQVRIWKLVUHVHDUFK
6.1 Four Back Narrative Types: Collocated, User-Centric, 
Community-Wide, and External 
7KURXJKWKHLQWHUYLHZVWKHJHQUHDQDO\VLVRWKHUPLQRUVRXUFHVRIGDWD
FROOHFWLRQDQGFRQQHFWLQJWRSUHYLRXVUHVHDUFKZHKDYHHVWDEOLVKHGVRPHHYLGHQFH
 
DQGDWOHDVWWHQWDWLYHFRQFHSWXDOL]DWLRQ,QRWKHUZRUGVFROODERUDWLRQRFFXUVLQWKH
EDFNQDUUDWLYHVZKLFKFDQEHGLYLGHGLQWRIRXUGLVWLQFWW\SHVFROORFDWHGXVHUFHQWULF
FRPPXQLW\ZLGHDQGH[WHUQDO2IFRXUVHWKHVHUHVXOWVDUHGHULYHGIURPMXVWRQHFDVH
DQGRWKHUVHWWLQJVPD\EHGLIIHUHQW

Fig 7 - Dynamics of the Front and the Back Narratives 
$FWLYHRQOLQHFRPPXQLWLHVUHTXLUHDFOHDUO\GHILQHGSXUSRVHIRUWKHPHPEHUV
WRRULHQWWKHLUDFWLYLWLHVWRZDUGV3UHHFH0RVWRQOLQHFRPPXQLWLHVFRQVLVWRI
GLYHUVHSDUWLFLSDQWV±JHRJUDSKLFDOO\GLVWULEXWHGDWWHQGLQJLQGLIIHUHQWWLPHVKDYLQJ
YDU\LQJPRWLYDWLRQV7KXVWKHGLUHFWLRQDQGWKHPHDQVRIWHQQHHGWREHQHJRWLDWHG
EHWZHHQSDUWLFLSDQWV)DUDMHWDOSDUJXHWKDW³QRVLQJOHQDUUDWLYHLV
DEOHWRNHHSSDUWLFLSDQWVLQIRUPHGDERXWWKHFXUUHQWVWDWHRIWKH2&ZLWKUHVSHFWWR
HDFKWHQVLRQ7KHVHFRPPXQLWLHVVHHPWRGHYHORSWZRGLIIHUHQWW\SHVRIQDUUDWLYHV´
,QGHVFULELQJWKHVH)DUDMHODODGRSWHG(UYLQJ*RIIPDQ¶VFRQFHSWVRIWKH
IURQWQDUUDWLYHDQGWKHEDFNQDUUDWLYH³1DUUDWLYHVRFFXUULQJEDFNVWDJHSURYLGHDQ
RSSRUWXQLW\IRUWKHLQIRUPDORUJDQL]DWLRQWRDVVHUWLWVHOIDQGFRQYH\SRVVLELOLWLHVRI
YDULRXVUROHVDELOLWLHVDWWULEXWHVDQGH[SHUWLVHWKDWFDQEHSXWWRXVH>«@,Q

:LNLSHGLDWKHµWDONSDJHV¶DUHOLNHO\WRGLVSOD\WKHEDFNQDUUDWLYH´)DUDMHWDO
S
7KHWDONSDJHVKDYHEHHQWKXVIDUWKHWUDGLWLRQDOYHQXHWRVWXG\GLDORJLF
GHOLEHUDWLRQHJ&LPLQL+DQVHQHWDO+DUWHOLXV7KHVHSDJHVDUH
µFROORFDWHG¶LQVXFKZD\WKDWWKH\DUHDUUDQJHGVLGHE\VLGHZLWKWKHIURQWQDUUDWLYH
:KHQHYHUWKHUHLVDQHHGIRUGHOLEHUDWLRQLQWKHIURQWQDUUDWLYHLWFDQEHIDFLOLWDWHGLQ
LWVFROORFDWHGEDFNQDUUDWLYHLQWKHWDONSDJHRIDSDUWLFXODUDUWLFOHSDJH,WLVSDUWRI
WKHWHFKQRORJLFDOVWUXFWXUHIRUHDFKDUWLFOHSDJHWRKDYHLWVRZQWDONSDJH7KHUHIRUH
LWLVHDV\WRPRYHEHWZHHQWKHFRQWHQWSDJHDQGWKHWDONSDJHDQGEHWZHHQWKHIURQW
DQGWKHFROORFDWHGEDFNQDUUDWLYHV,QWKLVVWXG\,KDYHZLWQHVVHGKRZWKHEDFN
QDUUDWLYHLQYROYHVDPXFKEURDGHUVFRSHRIFRPPXQLFDWLRQWKDQMXVWWKHWDONSDJHV,
WKXVSURSRVHWKDWWKHFRQFHSWRIWKHEDFNQDUUDWLYHVKRXOGEHGLYLGHGLQWRDWOHDVW
WKUHHQRPLQDWLRQVFROORFDWHGGHHSDQGH[WHUQDO
7KHWZRQHZQRPLQDWLRQVDUHWKHµFRPPXQLW\ZLGH¶EDFNQDUUDWLYHDQGWKH
µH[WHUQDO¶EDFNQDUUDWLYH7KHJHQUHDQDO\VLVZDVFRQGXFWHGRQWKHµ:LNLSHGLD
QDPHVSDFH¶DQGLWUHYHDOHGDQLQWHUHVWLQJIRUPRIEDFNQDUUDWLYHFRPPXQLFDWLRQ
7KLVQDPHVSDFHFRQVLVWVRIERWKFRPPXQLFDWLRQWKDWIROORZVDODUJHO\HVWDEOLVKHG
SURFHVVIRUPDQGFRPPXQLFDWLRQWKDWVXSSRUWVHPHUJLQJUHIOHFWLYHGLVFRXUVH7KLV
FRPPXQLW\ZLGHEDFNQDUUDWLYHLVQRWKRZHYHUFROORFDWHGQH[WWRWKHIURQWQDUUDWLYH
LQWKHZD\WKHWDONSDJHVDUH7KHVHGHDOZLWKJHQHUDOFRPPXQLW\OHYHOLVVXHVLQVWHDG
RIDVSHFLILFWHPSRUDODQGVSDWLDODVSHFWRIWKHIURQWQDUUDWLYH
,QDGGLWLRQWKHH[WHUQDOEDFNQDUUDWLYHV±,5&HPDLOIDFHWRIDFH±WKDW,
LQYHVWLJDWHGLQWKHLQWHUYLHZVQHLWKHUDUHFROORFDWHG7KHVHH[WHQGWKHFROODERUDWLYH
SRVVLELOLWLHVRIWKHZLNLDOORZLQJULFKHUVRFLDOLQWHUDFWLRQEHWWHUFRQFHQWUDWLRQRQ
QLFKHLQWHUHVWVDQGPRUHFODULW\LQWKHPLGGOHRIDQDEXQGDQFHRIFRPPXQLFDWLRQ
 
6.1.1 Community-wide back narrative 
7KHFRPPXQLFDWLYHDFWLYLWLHVLQWKHFROORFDWHGEDFNQDUUDWLYHPLJKWJURZLQWR
DKHDWHGFRQIOLFW2IWHQWKHFROORFDWHGEDFNQDUUDWLYHVGHYHORSLQWRJUHDWHUFRPPXQDO
LPSRUWDQFHWKDQWKHVLWXDWLRQDWKDQG7KHLVVXHKDVWREHEURXJKWWRWKHDWWHQWLRQRI
WKHZKROHFRPPXQLW\7KHLGHDRIWKHFRPPXQLW\ZLGHEDFNQDUUDWLYHLVWRDWWHPSWWR
GHDOZLWKFRPPXQLW\OHYHOLVVXHV$VLWLVQRWORFDWHGQH[WWRWKHIURQWQDUUDWLYHLW
RIIHUVWKHSRWHQWLDOWREULQJLVVXHVWRWKHZKROHFRPPXQLW\¶VDWWHQWLRQ7KHJRDOLVWR
LQYROYHDOOWKHPHPEHUVRIWKHFRPPXQLW\RUDWOHDVWWKHFRUHRIWKHFRPPXQLW\LQWR
UHIOHFWLRQGHEDWHDQGGHFLVLRQPDNLQJ7KHSDUWLFLSDQWVRIWKHLQGLYLGXDOWDONSDJHV
WKHFROORFDWHGEDFNQDUUDWLYHVPLJKWEHELDVHGWRZDUGVQLFKHLQWHUHVWVVRLWLVEHWWHU
WRKDYHDQDUHQDWKDWLVQRWWLHGWRDSDUWLFXODUIURQWQDUUDWLYH,QDGGLWLRQWKHPRVW
ZLFNHGFRQIOLFWVDQGFKDOOHQJHVDUHGHDOWZLWKLQWKHFRPPXQLW\ZLGHEDFNQDUUDWLYH
:KHQHYHUDWRSLFLQWKHFROORFDWHGEDFNQDUUDWLYHJDLQVZLGHUDFFHSWDQFHLW
FDQEHWUDQVIHUUHGWRDQDUHDWKDWUHDFKHVWKHZKROHFRPPXQLW\¶VDWWHQWLRQ,QWKLV
ZD\VRPHSHUFHQWDJHRIWKHFRPPXQLW\ZLGHEDFNQDUUDWLYHFDQEHXQGHUVWRRGDV
SURFHVVHVRULJLQDWLQJIURPWKHIURQWQDUUDWLYHDQGWKHFROORFDWHGEDFNQDUUDWLYH
2WKHULPSRUWDQWDUHDVIRUWKHFRPPXQLW\ZLGHEDFNQDUUDWLYHDUHWKHHPHUJHQW
WKHPHVIRUGLVFXVVLRQ+RZVKRXOG:LNLSHGLDFHOHEUDWHLWVDQQLYHUVDU\"$UHEORJV
DFFHSWHGDVUHIHUHQFHVRXUFHV":KHUHLVWKHOLQHRIUHTXLVLWHQRWDELOLW\"7KHVHNLQGV
RIEURDGLQWHUHVWWRSLFVHPHUJHIURPZLWKLQ:LNLSHGLDDQGRXWVLGHRI:LNLSHGLD
+LOEHUWGHPRQVWUDWHGKRZVRPHRIWKHSULQFLSOHVRQZKLFK:LNLSHGLDLV
JRYHUQHGFDQEHXVHGIRUGHVLJQDQGGHYHORSPHQWRIWKHHGHPRFUDF\DSSOLFDWLRQV
+HDUJXHVWKDW:LNLSHGLDDQGWKHUHODWHGDSSOLFDWLRQVKDYHWKHSRWHQWLDOWRIXOILOWKH
SURPLVHRIEUHDNLQJZLWKWKHORQJVWDQGLQJGHPRFUDWLFWUDGHRIIEHWZHHQJURXSVL]H
GLUHFWPDVVYRWLQJRQSUHGHILQHGLVVXHVDQGGHSWKRIDUJXPHQWGHOLEHUDWLRQDQG
GLVFRXUVHLQDVPDOOJURXSS,QWKHFRQWH[WRI)LQQLVK:LNLSHGLDKRZHYHU
HYHQWKH³PDVVYRWLQJV´DUHKHOGE\UHODWLYHO\VPDOOJURXSV,QDGGLWLRQYRWLQJVDUH

QRWRIWHQ³SXUHYRWHV´EXWWKH\KDYHDOVRGHOLEHUDWLYHFKDUDFWHULVWLFV3HRSOHWHQGWR
JLYHDUJXPHQWVLQVXSSRUWRIRUDJDLQVWDWRSLFZKLOHWKH\DUHYRWLQJ
6.1.2 External back narrative 
7KHFRQFHSWRIWKHH[WHUQDOEDFNQDUUDWLYHUHIHUVWRWKHPHGLDRXWVLGHRIWKH
PDLQSODWIRUPZKHQWKRVHDUHXVHGIRUSODWIRUPUHODWHGFROODERUDWLRQ7KHH[WHUQDO
FRPPXQLFDWLRQPHGLDWKDWZDVLQYHVWLJDWHGQDPHO\,5&HPDLODQGIDFHWRIDFH
LQWHUDFWLRQZDVVWXGLHGWKURXJKWKHLQWHUYLHZV
6.2 Collaboration in Finnish Wikipedia’s community-wide 
back narrative  
:KHQ,FKRVHWKHµ:LNLSHGLDQDPHVSDFH¶DVWKHIRFXVRIP\JHQUHDQDO\VLV,
VXSSRVHGWKDW,ZRXOGJUDVSGLIIHUHQWW\SHVRIFROODERUDWLRQ7KDWZDVSURYHQWUXH
EXWWKHQDPHVSDFHDOVRUHYHDOHGFRPPXQLFDWLRQWKDWLVQRWFROODERUDWLYHLQLQWKH
XVXDOVHQVHRIWKHZRUG
7HVWLQJLVDQH[FHSWLRQWRDOOWKHRWKHUW\SHVRIFRPPXQLFDWLRQEHFDXVHLW
QHLWKHUILWVWKHIURQWQRUWKHEDFNQDUUDWLYH7KLVLVFDXVHGE\WKHWHPSRUDU\H[LVWHQFH
RIXVHUSURGXFHGFRQWHQWRQWKHWHVWLQJSDJHV,QVRPHVHQVHWHVWLQJSUHFHGHVWKH
IURQWQDUUDWLYHDVLWSURYLGHVDQHDV\DQGULVNOHVVVWDUWIRUQRYLFHXVHUVWRFRQWULEXWH
7HVWLQJIDFLOLWDWHVOHDUQLQJWKHWHFKQLFDOIXQFWLRQDOLWLHVUHTXLUHGIRUFRQWULEXWLRQ
/LVWLQJVHHPVWRVLWXDWHEHWZHHQRULQERWKWKHIURQWDQGWKHEDFNQDUUDWLYHV7KH
IRUPRIWKHOLVWVZRXOGKLQWWKDWOLVWVDUHVLWXDWHGLQWKHIURQWQDUUDWLYHDVOLVWVGRQRW
FRQWDLQGLDORJXH/LVWVOLQNDQGXQLWHWKHFRQWHQWVRIWKHIURQWQDUUDWLYHE\RUJDQL]LQJ
WKHPWKHPDWLFDOO\DOSKDEHWLFDOO\DQGFKURQRORJLFDOO\
7DVNPDQDJHPHQWVHHPVWREHYHU\IDULQWKHFRPPXQLW\ZLGHEDFN
QDUUDWLYH7KHUHSHRSOHQHJRWLDWHDQGDJUHHRQZKDWWKH\DUHJRLQJWRGRQH[WZKDW
RWKHUVDUHJRLQJWRGRDQGZKDWWDVNVKDYHDOUHDG\EHHQFRPSOHWHG%DVHGRQP\
VDPSOHKRZHYHUWKHWDVNPDQDJHPHQWVHHPVWREHDUDWKHUPDUJLQDOSKHQRPHQRQ
 
2UDWOHDVWWKHWDVNPDQDJHPHQWLVIRFXVHGRQQLFKHSXUSRVHVVXFKDVWKHWHFKQLFDO
GHYHORSPHQW(QF\FORSHGLDHGLWLQJUDUHO\VHHPVFRRUGLQDWHGWKURXJKH[SOLFLWWDVN
PDQDJHPHQWSUDFWLFHV
7KHWDVNPDQDJHPHQWLQ:LNLSHGLDGLIIHUVIURPWKDWRIWKHRSHQVRXUFH
GHYHORSPHQW)LUVWRIDOOWDVNPDQDJHPHQWDFWLYLWLHVDUHRIUDWKHUORZYROXPH
6HFRQGWKHWDVNVLQYROYHGDUHQRWGLUHFWO\UHODWHGWRHQF\FORSHGLDHGLWLQJEXWWR
WHFKQLFDOGHYHORSPHQW7KHWDVNPDQDJHPHQWKDVEHHQDZLGHO\UHVHDUFKHGWRSLFLQ
WKHRSHQVRXUFHVRIWZDUHGHYHORSPHQW7KLVOLWHUDWXUHKDVIRXQGµVHOIDVVLJQPHQW¶DV
DFHQWUDOPHFKDQLVPRIWKHWDVNPDQDJHPHQW&URZVWRQ/L:HL(VHU\HO	
+RZLVRQ7KLVVHHPVWREHYHU\GLIIHUHQWLQ:LNLSHGLD+HUHWKHSURGXFW
WKDWLVGHYHORSHGDQGWKHEDFNQDUUDWLYHDUHFRORFDWHGLQWKHVDPHZLNLSODWIRUP%\
FRQWUDVWLQWKHRSHQVRXUFHGHYHORSPHQWWKHVRXUFHFRGHLVRQHWKLQJDQGWKH
FRRUGLQDWLRQSODWIRUPVDUHDQRWKHUVHSDUDWHWKLQJ
,QWUDGLWLRQDORUJDQLVDWLRQVWDVNVDUHDVVLJQHGWRRUJDQLVDWLRQDOPHPEHUV
WKURXJKKLHUDUFKLFDOSRZHUPHFKDQLVPV0HDQZKLOHYROXQWDU\RUJDQLVDWLRQVQHHGWR
KDYHDGLIIHUHQWDSSURDFKIRUWKHWDVNDVVLJQPHQWDVWKHUHLVOLWWOHURRPIRUWKH
FRHUFLYHPHFKDQLVPVRIFRPPDQGDQGFRQWURO5DUHO\DQ\WDVNVQHHGWREHDVVLJQHG
3HRSOHFKRRVHWKHLUWDVNVDGKRFLQVWHDG
:KLOHSROLF\XSGDWHLVWHFKQLFDOO\DVLPLODUDFWLYLW\DVHGLWLQJDQ
HQF\FORSHGLDDUWLFOHLWLVGLVWLQJXLVKHGLQWKHZD\WKDWWKLVWDUJHWVWKHSROLF\SDJHV
7KHVHSDJHVDUHPRVWWLJKWO\FRQQHFWHGZLWKYDOXHVDVWKH\HQFDSVXODWHWKHVRFLDO
QRUPVRQZKLFKWKHFRPPXQLW\EDVHVLWVDFWLRQVDVWKHUHDUHQRDEVROXWHUXOHVLQ
:LNLSHGLDSROLFLHVPD\FKDQJHRYHUWLPH,QDGGLWLRQWKHQRUPDWLYHLGHDEHKLQG
HDFKSROLF\GHVFULSWLRQPLJKWEHFRPHPRUHDUWLFXODWHGDVWKHFRPPXQLW\PHPEHUV
UHIOHFWDQGFKDOOHQJHWKHPLQWKHLUSUDFWLFHV,ZRXOGDUJXHWKDWWKHSROLF\XSGDWHLVLQ
WKHFRPPXQLW\ZLGHEDFNQDUUDWLYHEXWWRXFKLQJDKLJKHUOHYHORIYDOXHV
,QP\VDPSOHHQIRUFHPHQWDSSHDUVWRGHDOZLWKWKHIDFLOLWDWLRQDQGWKH
PRGHUDWLRQRIDFWLYLWLHVLQWKHFRPPXQLW\ZLGHEDFNQDUUDWLYH)RUH[DPSOH
HQIRUFHPHQWRFFXUVZKHQDQDGPLQLVWUDWRUHQDEOHVDYRWLQJSURFHVVDQGDIWHUWZR

ZHHNV¶YRWLQJSHULRGGLVDEOHVLW(QIRUFHPHQWUHTXLUHVXVHUSULYLOHJHVDUDQGRP
HQFRXQWHUGRHVQRWOLFHQVHHQIRUFHPHQW,QRWHGWKDWPRVWRIWKHZRUNRIWKH
DGPLQLVWUDWRUVLHHQIRUFHPHQWRISROLFLHVDQGGHFLVLRQVZDVODUJHO\RULHQWHGWR
PDLQWDLQLQJWKHWLGLQHVVRIWKHIURQWQDUUDWLYH7LGLQHVVLVPDLQWDLQHGE\ERWKUHDFWLYH
DQGSURDFWLYHDFWLYLWLHV3URDFWLYHDFWLYLWLHVLQFOXGHVXFKDFWLRQVDVEDQQLQJRIDXVHU
DQGORFNLQJRIDQDUWLFOH(QIRUFHPHQWDVDZKROHVHHPVWRORFDWHLQHDFKRIWKH
QDUUDWLYHVNHHSLQJDOODFWLYLWLHVZLWKLQDFFHSWHGOLPLWV7KHJRDOLVWRNHHSWKH
DFWLYLWLHVSURGXFWLYHDQGRIVXIILFLHQWTXDOLW\IRFXVHGRQGHVLUHGW\SHRIFRQWHQW7KH
:LNLSHGLDIURQWQDUUDWLYHVKRXOGORRNOLNHDQHQF\FORSHGLDQRWOLNHUDQGRPEOXUWV
7KHILQGLQJVDOVRRIIHUXVLQWHUHVWLQJSHUVSHFWLYHVWRZKDW$YLWDO	7H¶HQL
FDOOFRQYHUJHQWDQGGLYHUJHQWDFWLRQV$FRQYHUJHQWDFWLRQUHTXLUHV
RSHUDWLRQDOHIILFLHQF\ZKLOHDGLYHUJHQWDFWLRQUHTXLUHVJHQHUDWLYHFDSDFLW\7KHIDFW
WKDWWKHZLNLKDVEHHQHQDFWHGIRUERWKHVWDEOLVKHGSURFHVVHVDQGHPHUJHQWLVVXHV
VKRZVKRZIOH[LEOHDWHFKQRORJ\ZLNLLV&OHDUO\WKHWHFKQRORJ\GRHVQRWGHWHUPLQH
FRQYHUJHQWRUGLYHUJHQWXVHVEXWLWFDQEHVKDSHGWRVXLWPDQ\NLQGVRISXUSRVHVRQD
GLYHUJHQWFRQYHUJHQWFRQWLQXXP
6.3  Collaboration in the external back narrative of Finnish 
Wikipedia 
:HVWDUWWRGLVFXVVWKHLPSOLFDWLRQVRIRXUILQGLQJVILUVWE\WXUQLQJWRPHGLD
FKRLFHWKHRULHV)LUVWZHPXVWXQGHUVWDQGWKHVWDUWLQJSRLQWWKDWDOO:LNLSHGLD
FRPPXQLFDWLRQLVPHGLDWHGE\WKH:LNLSHGLDSODWIRUPE\GHIDXOW7KLVPD\VHHPDQ
RYHUO\VLPSOHIDFWEXWLWLVQHFHVVDU\WRXQGHUVWDQGEHIRUHZHFRQWLQXHIXUWKHU
+HQFHWKHXVHRIDQ\RWKHUFRPPXQLFDWLRQPHGLXPFDQEHDWWULEXWHGHLWKHUWR
OLPLWDWLRQVRIWKH:LNLSHGLDSODWIRUPEHWWHUGLIIHUHQWDIIRUGDQFHVRIWKHRWKHU
PHGLXPRUERWK,WWDNHVHIIRUWIRUDXVHUWRVWDUWXVLQJPHGLDRWKHUWKDQMXVW
:LNLSHGLD6RRXUWUHDWPHQWRIPHGLDFKRLFHLQWKHFRQWH[WRIWKHSUHVHQWVWXG\ERLOV
GRZQWRWKLVTXHVWLRQZKDWNLQGRIPHGLXPPDNHVDXVHUWDNHWKHH[WUDHIIRUWQHHGHG
LQRUGHUWRHQDFWLW"
 
0RVWLIQRWDOORIWKHWUDGLWLRQDORUJDQL]DWLRQEDVHGPHGLDFKRLFHWKHRULHV
KDYHOLWWOHWRJLYHWRRXUVWXG\7KHFRPPXQLFDWLRQLQ:LNLSHGLDLVODUJHO\WH[WEDVHG
DQGKHQFH³SRRU´LQWKHVHQVHRIWKHPHGLDULFKQHVVWKHRU\'DIW	/HQJHO
'DIW/HQJHO	7UHYLQR7KLVGRHVQRWVHHPWREHDSUREOHPIRUWKH
SDUWLFLSDQWVDVQRQHRIWKHPVHHPWRVHHNULFKHUPHGLDIRUWKHVDNHRIULFKQHVV7KH
WDVNFORVXUHH[SODQDWLRQRIPHGLDFKRLFH'6WUDXE	.DUDKDQQDGRHVQRW
RIIHUDQ\XVHIXODGYLFHHLWKHU7DVNFORVXUHLVQRWDSUREOHPLQ:LNLSHGLDDVWKHUHLV
QRHQGWRDQ\WKLQJ7KHSDUWLFLSDWLRQMXVWNHHSVJRLQJRQDQGHYHU\ERG\FDQMRLQRU
OHDYHDWDQ\JLYHQWLPH2WKHUPHGLDKHQFHGRQRWRIIHUDQ\EHQHILWIRUWKHFORVLQJRI
WDVNV
,QWKHLUVWXG\)LJO	6DXQGHUVDWWULEXWHGIDFHWRIDFHFRPPXQLFDWLRQ
WRVRFLDOWHDPFOLPDWHZKLOHWKH\OLQNHPDLOWRWDVNRULHQWHGWHDPFOLPDWH,QWKH
SUHVHQWGLVVHUWDWLRQIDFHWRIDFHZDVDOVRFRQVLGHUHGWREHVRFLDOEXWDOVRPRVWO\
XQQHFHVVDU\(PDLOZDVUHJXODUO\HQDFWHGE\MXVWRQHSDUWLFLSDQWEXWKHPDLQO\XVHG
LWIRUVRFLDOSXUSRVHVQRWIRUWDVNRULHQWDWLRQ
'HQQLVHWDO¶VVWXG\QHHGVWREHFRQWH[WXDOL]HG7KH\VXJJHVWHGWKDW
³FRPPXQLFDWLRQSHUIRUPDQFHZLOOEHLPSURYHGZKHQLQGLYLGXDOVXVHDYDULHW\RI
PHGLDWRSHUIRUPDWDVNUDWKHUWKDQMXVWRQHPHGLXP´S,Q:LNLSHGLDVXFK
YDOXHVDVRSHQQHVVWUDQVSDUHQF\DQGHJDOLWDULDQVSLULWDUHHPSKDVL]HG7KXVWKH
SUHIHUHQFHLVPRUHIRUHYHU\RQHWRXVHWKHVDPHPHGLXPLQRUGHUWKDWWKHVHYDOXHVDUH
UHDOL]HG(YHU\ERG\VKRXOGEHRQWKHVDPHOLQH:LWKWKHH[FHSWLRQRIWKHWZR
LQWHUYLHZHHVZKRDFWLYHO\XVHG,5&DQGWKHRQHLQWHUYLHZHHZKRDFWLYHO\XVHG
HPDLOQRVLJQVRILPSURYHGFRPPXQLFDWLRQSHUIRUPDQFHWKURXJKPHGLDYDULHW\ZHUH
IRXQG.RQLHF]Q\DZULWHVKRZWKH:LNLSHGLDFRPPXQLW\KDVSROLFLHVDQG
RWKHUPHFKDQLVPVWRSUHYHQWSULYLOHJHGXVHUVIURPEHFRPLQJDQROLJDUFKLFFODVV
:KHQDOOFRPPXQLFDWLRQVDUHYLVLEOHWRHYHU\ERG\RQRQHSODWIRUPVXFKSURFHVVHV
DUHHDVLHUWRPDQDJH7KXVWKLVPLJKWEHDQDUJXPHQWDJDLQVWWKHH[WHUQDOEDFN
QDUUDWLYHV

'XJXLG¶VQRWLFHLVYDOLGKHUHWKDWWKHILQGLQJVIURPGLIIHUHQWRSHQ
FUHDWLRQVHWWLQJVGRQRWQHFHVVDULO\WUDYHOEHWZHHQFRQWH[WV0RVWVLJQLILFDQWO\WKH
UROHRIWKHPDLOLQJOLVWVLQ)LQQLVK:LNLSHGLDFROODERUDWLRQZDVDEVROXWHO\QRQ
H[LVWHQWZKLOHPDLOLQJOLVWVDUHRIWHQWKHSULPDU\PHDQVRIFROODERUDWLRQIDFLOLWDWLRQ
LQWKHRSHQVRXUFHVRIWZDUHGHYHORSPHQW
7KHFRQGXFWHGLQWHUYLHZVKDYHRIIHUHGXVDVSRWOLJKWRQWKHHQDFWPHQWDQGWKH
SHUFHSWLRQRI)LQQLVK:LNLSHGLD¶VH[WHUQDOEDFNQDUUDWLYHV2QO\RILQWHUYLHZHHV
LHaXVHGWRVHQGSULYDWHHPDLOPHVVDJHVWRIHOORZ:LNLSHGLDQVDQGRI
LQWHUYLHZHHVLHaDFWLYHO\LQWHUDFWHGRQWKHILZLNLSHGLD,5&FKDQQHO
([FOXGLQJWKH³QDWXUDOVFLHQFH´:LNLSHGLDQVZKRKDGPHWHDFKRWKHULQD
FORVHGPHHWLQJRQO\RQHLQWHUYLHZHHKDGPHWVHYHUDOIHOORZ:LNLSHGLDQV³LQUHDO
OLIH´'HVSLWHDXWKRUVVXFKDV2¶0DKRQ\	/DNKDQLZKRKDYHHPSKDVL]HGWKH
UROHRIIDFHWRIDFHFRPPXQLFDWLRQIRURQOLQHFRPPXQLWLHV³UHDOOLIH´LQWHUDFWLRQV
DUHSDOWU\WR)LQQLVK:LNLSHGLD
7KHVHILJXUHVGHPRQVWUDWHWKDW)LQQLVKSDUWLFLSDQWVJHQHUDOO\GRQRWSHUFHLYH
:LNLSHGLDDVDVRFLDOPHGLXP2IFRXUVHZLNLVRUJDQL]HDURXQGFRQWHQWFUHDWLRQQRW
DURXQGSHRSOH(YHQWKRXJK:LNLSHGLDKDVXVHUSDJHVWKH\GRQRWSOD\VXFKDFHQWUDO
UROHDVLQWHUOLQNHGXVHUSURILOHVLQVRFLDOQHWZRUNLQJVHUYLFHVVXFKDV)DFHERRNDQG
/LQNHG,10D\EHWKHH[WHUQDOEDFNQDUUDWLYHVDUHPRUHHDVLO\DGRSWHGLQWKH
FRQQHFWLYLW\EDVHGVRFLDOPHGLDZKLOHLQWKHFRQWHQWEDVHGVRFLDOPHGLDHJ
:LNLSHGLDVXFKSKHQRPHQRQRFFXUVOHVVIUHTXHQWO\
2QHUHDVRQZK\VRIHZFROODERUDWRUVLQWHUDFWµLQUHDOOLIH¶FRXOGEHEHFDXVHWKH
QRWLRQRID:LNLSHGLDQDVDSHUVRQGRHVQRWEULQJDSSHDOLQJRUJHQHUDOO\SRVLWLYH
SHUFHSWLRQV$QWLQ,Q$QWLQ¶VVWXG\KLVLQWHUYLHZHHVGLGQRWZDQWWREH
DVVRFLDWHGDV:LNLSHGLDFRQWULEXWRUVZKRZHUHSHUFHLYHGDV³DQWLVRFLDOXQNHPSW
DQGHVVHQWLDOO\DXWLVWLF´³GHVSLWHFRPPRQSRVLWLYHLGHDVDERXWJHQHURVLW\WKHKXPDQ
VSLULWDQGWKHORYHRINQRZOHGJHDQGVKDULQJ´S
 
-lNlOl	3HNNRODKDYHTXHVWLRQHGKRZVRFLDOWKHVRFDOOHGVRFLDOPHGLD
DUHLQUHDOLW\)RUH[DPSOHVRFLDOPHGLDDUHQRWRIWHQLQWHUDFWLYHEXWODUJHO\EDVHGRQ
RQHGLUHFWLRQDOFRPPXQLFDWLRQ$PRQJYDULRXVXQVRFLDO³VRFLDOPHGLD´)LQQLVK
:LNLSHGLDVHHPVWREHSDUWLFXODUO\XQVRFLDOHVSHFLDOO\ZKHQFRQVLGHULQJWKHH[WHUQDO
EDFNQDUUDWLYHV8VHUVFROODERUDWHZLWKHDFKRWKHURQWKHEDUHPLQLPDOOHYHOUHTXLUHG
WRVHUYHWKHFRQWHQWSURGXFWLRQIORZEXWH[WUHPHO\IHZZLVKWRFRPPXQLFDWHZLWK
VRPHRWKHUFRQWULEXWRUVEH\RQGWKDW
7KHJUHDWHUWKHYDULHW\RIWKHHQDFWHGPHGLDLVWKHPRUHGLVSHUVHGWKH
FRPPXQLFDWLRQJHWV$V)OHPLQJ	:DJXHVSDFNSVWUHVV³LWUHPDLQV
LPSRVVLEOHIRUDOOLQIRUPDWLRQZLWKLQRSHQFRPPXQLWLHVWREHVKDUHG´ZKHQXVLQJ
VHYHUDOPHGLDLQFRPELQDWLRQ³G\DGLFRUVPDOOJURXSFRPPXQLFDWLRQ´³SHUVRQDOH
PDLOVRUWHOHSKRQHDQGIDFHWRIDFHFRQYHUVDWLRQV´7KHUHIRUHLWLVUDWLRQDOIRUDQ\
RSHQQHVVHPSKDVL]LQJSDUWLFLSDQWWRRSSRVHH[WHUQDOEDFNQDUUDWLYHVDQGSUHIHUDOO
FRPPXQLFDWLRQWRWDNHSODFHRQWKHZLNLSODWIRUP7KHIHZHUYDULDWLRQVRIPHGLDDUH
XVHGWKHPRUHRSHQDQGGHPRFUDWLFWKHFROODERUDWLRQFDQEH/DXUHQ6HVVLRQV
KDVZDUQHGDJDLQVWWKHQHJDWLYHFRQVHTXHQFHVRIIDFHWRIDFHLQWHUDFWLRQVWRRQOLQH
FRPPXQLWLHV:KLOHWKHERQGLQJVRFLDOFDSLWDOFUHDWHGLQRQOLQHFRPPXQLW\PHHWXSV
LVOLNHO\WREHQHILWDWWHQGLQJPHPEHUVFRQVHTXHQWO\³WKRVHWKDWGRQRWDWWHQGPHHWXSV
WKHYDVWPDMRULW\RIWKHFRPPXQLW\DUHQHJDWLYHO\DIIHFWHG´S
,IWKHIURQWDQGEDFNQDUUDWLYHVDUHDYDLODEOHIRUHYHU\ERG\RQWKHVDPH
SODWIRUPRSHQQHVVLVPRUHSUREDEO\JXDUDQWHHG%XWWKLVFDQVWLOORIFRXUVHEH
FULWLFL]HG-XVWE\KDYLQJWKHIURQWDQGEDFNQDUUDWLYHVRSHQO\DYDLODEOHGRHVQRW
JXDUDQWHHRSHQQHVV)RUH[DPSOH$\HOHW2]KDVDUJXHGWKDW:LNLSHGLDLV
³EXU\LQJWKHSXQLWLYHSUDFWLFHVEHKLQGDVHULHVRIPHFKDQLVPV´WKDWHPSOR\³WKH
IUDJPHQWDWLRQRIDVLQJOHGLVFXVVLRQWRPXOWLSOHSDJHV´HYHQWXDOO\FUHDWLQJ³SULYDWH
VSDFHVIRUDGPLQLVWUDWRUVDQGDGYDQFHGXVHUVWRDFWDZD\IURPWKHH\HVRIQHZXVHUV´
S7KLVFRXOGEHLPSURYHGE\PRUHVRSKLVWLFDWHGQDUUDWLYHWUDFNLQJIHDWXUHVRI
WKHZLNLVRIWZDUH&XUUHQWO\LWLVQRWYHU\HDV\WRWUDFHKRZQDUUDWLYHVDUHVSUHDGLQJ
IURPWKHIURQWWRWKHFROORFDWHGWRWKHFRPPXQLW\ZLGHEDFNQDUUDWLYHV0HGLD:LNL

GHYHORSHUVFRXOGFRQVLGHULPSURYLQJIRUZDUGVDQGEDFNZDUGVWUDFHDELOLW\RIWKH
QDUUDWLYHV7KLVZD\WKHIURQWQDUUDWLYHDQGWKHGLIIHUHQWNLQGVRIEDFNQDUUDWLYHV
ZRXOGEHWKHPDWLFDOO\FORVHUOLQNHGEHWZHHQHDFKRWKHU
+D\WKRUQWKZDLWHYLHZHGPHGLDFKRLFHIURPWKHSHUVSHFWLYHRIWKH
VWUHQJWKRIWKHVRFLDOQHWZRUNWLHEHWZHHQSDUWLFLSDQWV6KHIRUPXODWHGWKDW³ZKHUH
WLHVDUHVWURQJFRPPXQLFDWRUVFDQLQIOXHQFHHDFKRWKHUWRDGDSWDQGH[SDQGWKHLUXVH
RIPHGLDWRVXSSRUWWKHH[FKDQJHVLPSRUWDQWWRWKHLUWLHEXWZKHUHWLHVDUHZHDN
FRPPXQLFDWRUVDUHGHSHQGHQWRQFRPPRQRUJDQL]DWLRQDOO\HVWDEOLVKHGPHDQVRI
FRPPXQLFDWLRQDQGSURWRFROVHVWDEOLVKHGE\RWKHUV´S,QWKHFRQWH[WRI
:LNLSHGLDWKLVFRXOGEHLQWHUSUHWHGIURPDQRWKHUGLUHFWLRQ7KHFRPPRQZLNL
SODWIRUPIDFLOLWDWHVZHDNWLHVEHWZHHQSDUWLFLSDQWV:KHQSDUWLFLSDQWVHQDFWH[WHUQDO
EDFNQDUUDWLYHVWKH\DUHDEOHWRHVWDEOLVKVWURQJHUWLHV
6.4 Five Modes of Collaboration 
7KLVWKHVLVLVDTXHVWIRUDQVZHULQJWKHTXHVWLRQwhat characterizes 
collaboration in online communities%\VWXG\LQJ)LQQLVK:LNLSHGLDDVDQLQVWDQFHRI
DQDXWRQRPRXVRQOLQHFRPPXQLW\ZHKDYHEHHQDEOHWRLGHQWLI\YDULRXVDVSHFWVRI
WKHFKDUDFWHULVWLFVRIWKHFROODERUDWLRQZLWKLQDQGEH\RQGWKH:LNLSHGLDZHEVLWH
+RZHYHUWKXVIDUZHKDYHRQO\EHHQDEOHWRDQVZHUwhat characterizes collaboration 
in Finnish Wikipedia
,QWKLVVHFWLRQRXUJRDOLVWRGRD³FUHDWLYHMXPS´9DDVW	:DOVKDP
SWKDWOLIWVXVXSIURPRXUSUHVHQWFRQWH[WWRDJHQHUDOL]HGXQGHUVWDQGLQJRI
FROODERUDWLRQLQRQOLQHFRPPXQLWLHV7KLVLVDFKLHYHGE\VHQVLWL]LQJRXUILQGLQJV
XVLQJYDULRXVWKHRUHWLFDOIUDPHZRUNVDQGFRQFHSWV:KDWZHGRKHUHLVWKXVQHLWKHU
applyingDWKHRU\QRUcreatingDWKHRU\,QVWHDGZHDUHtheorizing:HLFN,Q
WKHVSLULWRI(UYLQJ*RIIPDQLWLV³EHWWHUSHUKDSV>WRKDYH@GLIIHUHQWFRDWVWRFORWKH
WKHFKLOGUHQZHOOWKDQDVLQJOHVSOHQGLGWHQWLQZKLFKWKH\DOOVKLYHU´*RIIPDQ
S[LY
 
2QWKHIROORZLQJSDJHVILYHPRGHVRIFROODERUDWLRQDUHSUHVHQWHG7KHVHDUH
FDOOHGSODQQHGIHHGEDFNGHOLEHUDWLYHVWLJPHUJLFDQGYDQJXDUGFROODERUDWLRQ%\
³ILYHPRGHV´,GRQRWPHDQ³WKHILYH´RU³DOOILYH´0RVWSUREDEO\WKHVHILYHDUHQRW
DOOSRVVLEOHPRGHVRIFROODERUDWLRQLQRQOLQHFRPPXQLWLHV,QDOOOLNHOLKRRGWKHVHDUH
QRWHYHQDOOPRGHVRIFROODERUDWLRQLQ)LQQLVK:LNLSHGLD0RUHPRGHVPLJKWH[LVW
EXWWKHVHILYHDUHWKHRQHVWKDWDUHEDFNHGE\WKHGDWD7KHILUVWIRXUDUHVXSSRUWHGE\
H[LVWLQJOLWHUDWXUHDQGWKHILIWKRQHYDQJXDUGFROODERUDWLRQ,VXJJHVWDVDQRYHO
FRQWULEXWLRQ
5HVHDUFKDQGSUDFWLFHLQRQOLQHFRPPXQLWLHVKDYHORQJGHPRQVWUDWHGKRZWKH
FRPPXQLWLHVDUHQRWOLPLWHGWRLQWHUQHWEDVHGLQWHUDFWLRQ&RPPXQLW\PHPEHUVPHHW
HDFKRWKHU³LQUHDOOLIH´,WKDVEHHQQRWHGWKDW³>F@ROODERUDWLYHWHFKQRORJLHVLQYLUWXDO
HQYLURQPHQWVHQDEOHEHWWHUIDFHWRIDFHPHHWLQJV´4XUHVKL	=LJXUVS,W
LVRIWHQVRWKDWWKHRQHVZKRDUHPRVWGHHSO\HQJDJHGRQOLQHDUHWKHPRVWSUREDEOHWR
SDUWLFLSDWHLQIDFHWRIDFHPHHWLQJV:HOOPDQ	*XOLD0F&XOO\HWDO
IRXQGRXWWKDWEHIRUHRQOLQHFRPPXQLW\SDUWLFLSDQWVHQJDJHLQIDFHWRIDFHPHHWLQJV
WKH\ILUVWKDYHWRGHYHORSWUXVWRQOLQH7KHUHLVDFRQVHQVXVDPRQJUHVHDUFKHUVWKDW
IDFHWRIDFHFRPPXQLFDWLRQLVLPSRUWDQWIRUWKHVXFFHVVRIRQOLQHFRPPXQLWLHV)RU
H[DPSOH2¶0DKRQ\	/DNKDQLSSVWDWHWKDW³WKHUHDOLW\LVWKDW
VXFFHVVIXOPDWXUHRQOLQHFRPPXQLWLHVDUHRIWHQFRPSOHPHQWHGE\IDFHWRIDFH
LQWHUDFWLRQLQVRFLDOIRUXPVQRWXQOLNHWKHLUWUDGLWLRQDOORFDOFRXQWHUSDUWV´7KHGDWD,
KDYHFROOHFWHGGRHVQRWVXSSRUWWKHVHFODLPV)DFHWRIDFHPHHWLQJVGRQRWSOD\DQ\
UROHLQFROODERUDWLRQLQ)LQQLVK:LNLSHGLD
,KDYHFDUHIXOO\UHYLVLWHG3UHHFH	6KQHLGHUPDQ¶VGHVFULSWLRQVDERXW
FROODERUDWLRQ,SURSRVHWKDWWKHLUFKDUDFWHUL]DWLRQRIFROODERUDWLRQLVODUJHO\FDSWXUHG
E\MXVWWZRFDWHJRULHVSODQQHGFROODERUDWLRQDQGIHHGEDFNFROODERUDWLRQ+HQFHWKHVH
ILYHFDWHJRULHV,SURSRVHEULQJDULFKHUDQGPRUHQXDQFHGFRQFHSWXDOL]DWLRQRIZKDW
FROODERUDWLRQLVLQWKHFRQWH[WRIRQOLQHFRPPXQLWLHV

6.4.1 Planned Collaboration
,QP\XQGHUVWDQGLQJplanned collaborationLVWKHFRQFHSWEHVWGHVFULELQJKRZ
3UHHFH	6KQHLGHUPDQDSSURDFKFROODERUDWLRQ,QWKHDEVWUDFWRIWKHLUDUWLFOH
WKH\VWDWHWKDWFROODERUDWRUVDUH³IRUPLQJWLJKWO\FRQQHFWHGJURXSVZLWKOLYHO\
GLVFXVVLRQVZKRVHRXWFRPHPLJKWEHD:LNLSHGLDDUWLFOHRUDFDUHIXOO\HGLWHG
<RX7XEHYLGHR´S,QP\PLQGWKLVLVZKDWSODQQHGFROODERUDWLRQLVGLVFXVVLQJ
KRZWRGRVRPHWKLQJDQGWKHQGRLQJLW,QFLWLQJ'HQQLQJ	<DKRONRYVN\
3UHHFH	6KQHLGHUPDQGHILQHWKDWFROODERUDWLRQ³LQYROYHVWZRRUPRUHFRQWULEXWRUV
GLVFXVVLQJFRRSHUDWLQJDQGZRUNLQJWRJHWKHUWRFUHDWHVRPHWKLQJRUVKDUH
LQIRUPDWLRQ´3UHHFH	6KQHLGHUPDQS7KHLGHDRISODQQHGFROODERUDWLRQ
LVYLVXDOL]HGLQWKHIROORZLQJILJXUH

Fig 8 - Planned collaboration 

7KHVWDJHVRISODQQHGFROODERUDWLRQFRXOGEHFKDUDFWHUL]HGDV'HYHORSLQJD
FRPPRQJURXQGWKURXJKGLVFXVVLRQ$VVLJQLQJWDVNVDQG'RLQJFRQWULEXWLRQV
 
7DVNDVVLJQPHQWLVQRWDQHFHVVDU\VWDJHDVPHPEHUVPD\MXPSLQWRFRQWULEXWLQJ
ZLWKRXWH[SOLFLWO\WHOOLQJDQ\ERG\DERXWWKHLUFRPPLWPHQW
,KDYHDGRSWHGWKHFRQFHSWRIcommon groundIURP3UHHFH	6KQHLGHUPDQ
ZKRKDYHWDNHQLWIURP&RQYHUWLQRHWDO&RPPRQJURXQGLVGHILQHG
DV³PXWXDOXQGHUVWDQGLQJVKDUHGEHOLHIVDQGDVVXPSWLRQV´3UHHFH	6KQHLGHUPDQ
S,QWKLVYHLQ.LWWXU	.UDXWKDYHFRQFHSWXDOL]HGexplicit 
coordinationLQ:LNLSHGLDSURMHFWV7KLVLQYROYHVEXLOGLQJFRPPRQJURXQGLQWKH
HDUO\VWDJHVRIDSURMHFW
&RPPXQLFDWLRQWKDWZDVFKDUDFWHUL]HGDVUHIOHFWLYHGLVFRXUVHLQWKHJHQUH
DQDO\VLVILWVWKLVPRGHRIFROODERUDWLRQ&ROODERUDWRUVGLVFXVVYDULRXVWRSLFVLQWKH
FRPPXQLW\OHYHOGLVFXVVLRQIRUXPV'LVFXVVLRQLVKHOGDQGLVVXHVDUHUHIOHFWHGRIWHQ
HYHQWXDOO\UHVXOWLQJLQQHZDUWLFOHFRQWULEXWLRQV
,QP\JHQUHDQDO\VLVWKHPDWLFWDVNPDQDJHPHQWLVDQRWKHUH[DPSOHWKDW
UHIOHFWVSODQQHGFROODERUDWLRQ7KHVHWDNHSODFHRQ:LNLSURMHFWSDJHV7KH\LQYROYH
FROODERUDWLYHHIIRUWVIRFXVHGRQDUWLFOHLPSURYHPHQWDURXQGDVSHFLILFWKHPH
,QVWDQFHVUHODWHGWRWZR:LNLSURMHFWVZHUHFDXJKWLQWKHVDPSOHQDPHO\
³3VHXGRVFLHQFH´DQG³&KHFN:LNLSHGLD´
3ODQQHGFRRUGLQDWLRQVHHPVWREHGLIILFXOWWRFDUU\RXWLQDVPDOORQOLQH
FRPPXQLW\VXFKDV)LQQLVK:LNLSHGLD)HZSDUWLFLSDQWVVHHPWREHLQWHUHVWHGLQ
FRQWULEXWLQJWKURXJKSODQQLQJ5DWKHUSDUWLFLSDWLRQVHHPVWREHPRWLYDWHGE\WKH
LQWHUHVWVRIHYHU\FROODERUDWRU0DQ\SHRSOHGLGQ¶WVHHPWRIROORZZKDWNLQGRI
SURMHFWVWKHUHZHUHLQSURJUHVVLIDQ\
#9: “But yes, there are also these Projects [for the coordination of activities]. 
Some users have played with those, but I’m not aware how well it has worked 
out.” 


$PRUHJHQHUDOSUREOHPRISODQQHGFROODERUDWLRQLVWKHXQHDV\FRH[LVWHQFHRI
YROXQWHHULVPDQGFRQWURO7KHVHWZRFRQFHSWVVHHPWREHGLIILFXOWWRFRPELQH)HZ
SHRSOHVHHPWREHLQWHUHVWHGLQFRPPLWWLQJIRUORQJHUSHULRGVLQFRPPRQJURXQG
GHYHORSPHQWSODQV$JDLQSHRSOHVWRSGRLQJFRQWULEXWLRQVZKHQWKH\ORVHWKHLU
LQWHUHVWLQWKHWRSLFDQGWKHQWKH\PRYHRQWRVRPHWKLQJHOVHWKDWLQVSLUHVWKHPPRUH
DWWKDWWLPH,WFRXOGEHVDLGWKDWWKHFRPPXQLW\VXIIHUVIURPDFROOHFWLYHDWWHQWLRQ
GHILFLWGLVRUGHU
#11: “it’s not possible to command others, like ‘you cannot do what you think is 
fun, but you need to follow these orders instead’. That would work out only if 
you’d get paid for it.” 
#1: “I might be wrong, but currently I think that... it's very difficult to combine 
volunteerism with strict control. There can be no top management team in 
voluntary projects. Everybody knows that there is no way to force people to do 
something they don't themselves want to do.” 
6.4.2 Feedback Collaboration 
7KHQH[WPRGHZHVKDOOFDOOIHHGEDFNFROODERUDWLRQ:LWKIHHGEDFNZHUHIHUWR
VLWXDWLRQVZKHQD:LNLSHGLDHGLWRULVH[SOLFLWO\QRWLILHGE\KHUIHOORZ:LNLSHGLDQV
WKDWKHUFRQWULEXWLRQVDUHQRWLFHGDQGDSSUHFLDWHG
#11: “That social aspect is what attracts many to contribute. That you get 
feedback from the work you’ve done. That aspect is needed, of course.” 
3UHHFH	6KQHLGHUPDQGHVFULEHWZRPHFKDQLVPVWKDWUHVXOWIURP
IHHGEDFNFROODERUDWLRQFUHGLWDQGUHSXWDWLRQ7KHVHDUHEDVHGRQWKHLGHDRI³F\FOHRI
FUHGLW´/DWRXU	:RROJDUWKHPDLQLQFHQWLYHWRFRQWLQXHZRUNLQJRQ
VRPHWKLQJFRPHVIURPIDFWWKDWWKHSUHYLRXVZRUNZDVQRWLFHGDQGDSSUHFLDWHGE\
RWKHUV3UHHFH	6KQHLGHUPDQSUHVHQWVHYHUDO:LNLSHGLDUHODWHGVWXGLHVZKHUHWKLV
KDVVKRZQWREHWUXH)RUWH	%UXFNPDQ.LWWXUHWDO6XK&KL.LWWXU
	3HQGOHWRQ
 
$VLPSOLILHGPRGHORIIHHGEDFNFROODERUDWLRQLVGHSLFWHGLQWKHIROORZLQJ
ILJXUH7KHWKUHHVWDJHVFDQEHFDOOHGDFRQWULEXWLRQ)HHGEDFNVWDWLQJWKDWWKLV
FRQWULEXWLRQLVQRWLFHGDQGDSSUHFLDWHGDQGPRUHFRQWULEXWLRQVHPSRZHUHGE\WKLV
IHHGEDFN

Fig 9 - Feedback collaboration
)HHGEDFNFDQEHJLYHQIRUH[DPSOHRQWKHXVHUSDJHLQWKHIRUPRIDEDUQVWDU±
D³GLSORPD´WKDWLVDWWDFKHGWRWKHXVHUSDJH.ULSOHDQHWDO%DUQVWDUVDOVR
VKRZWKDWIHHGEDFNFDQEHVLWXDWHGLHIHHGEDFNDERXWDSDUWLFXODUDFWLRQRU
FRQFHUQLQJWKHZKROHFDUHHURIDFRQWULEXWRU6LPLODUO\WKHH[DPSOHRIEHLQJ
PRWLYDWHGE\WKHSRVLWLRQRQDUDQNLQJOLVWVHHVHFWLRQVKRZVWKDWWKHIHHGEDFN
QHHGQRWQHFHVVDULO\FRPHIURPDQRWKHUKXPDQXVHU
6.4.3 Deliberative Collaboration
7KHWKLUGPRGHRIFROODERUDWLRQLVWLWOHGdeliberative collaboration:HEVWHU¶V
GLFWLRQDU\GHILQHVGHOLEHUDWLRQDV³FDUHIXOFRQVLGHUDWLRQEHIRUHDGHFLVLRQ´
:HEVWHU
V(QF\FORSHGLF8QDEULGJHG'LFWLRQDU\RIWKH(QJOLVK/DQJXDJHS

7KHFRQFHSWRIGHOLEHUDWLRQLVPRVWRIWHQXVHGLQWKHFRQWH[WRIGHPRFUDF\
$FFRUGLQJWR)UHHPDQWKHUHLV³QRVHWWOHGDQGFRPPRQO\DFFHSWHGDFFRXQWRI
WKHFHQWUDOIHDWXUHVRIDGHOLEHUDWLYHGHPRFUDF\DPRQJSROLWLFDOVFLHQWLVWVDQG
WKHRULVWV$FFRUGLQJWRRQHDFFRXQWLWVLPSO\LQYROYHVGLVFXVVLRQDPRQJWKH
PHPEHUVRIDJURXSEHIRUHYRWLQJ)RUDQRWKHULWLVYRWLQJSUHFHGHGE\SXEOLF
GLVFXVVLRQVDQGFRPPXQLFDWLRQVLQWHQGHGWRFKDQJHSHRSOHV¶SUHIHUHQFHV´S
,QWHUHVWLQJO\ERWKDFFRXQWVDERYHLQFOXGHERWKGLVFXVVLRQDQGYRWLQJ7KH
SULQFLSOHLQ:LNLSHGLDLVWKDWSUREOHPVVKRXOGEHVROYHGWKURXJKGLVFXVVLRQVQRW
WKURXJKYRWLQJ+RZHYHUWKHSUDFWLFDOUHDOLW\LQ)LQQLVK:LNLSHGLDVHHPVWREHWKDW
YRWLQJLVQHHGHGWRJHWKHUZLWKGLVFXVVLRQ"Basically, Wikipedia’s line is that voting 
is bad. That everything should be solved through dialogue. But often you need to have 
a vote because discussion won't end up in a consensus."
7KHGHOLEHUDWLYHFKDUDFWHULVWLFVRI:LNLSHGLDKDYHEHHQHPSKDVL]HGLQVHYHUDO
VWXGLHVHJ%ODFNHWDO+DQVHQHWDO.OHPS	)RUFHKLPHV
7RZQH	+HUEVOHE2QHZHOODUJXHGFDQGLGDWHIRUDGHILQLWLRQVXLWDEOHIRU
RQOLQHFROODERUDWLRQFRPHVIURP%ODFNHWDO7KH\IRUPXODWHGHOLEHUDWLRQDV
³GHFLVLRQRULHQWHGFRQYHUVDWLRQVLQZKLFKDJURXSZHLJKVSURVDQGFRQVRIGLIIHUHQW
RSWLRQVDUWLFXODWHVFRUHYDOXHVDQGPDNHVFKRLFHVLQDZD\WKDWLVUHVSHFWIXO
HJDOLWDULDQDQGRSHQ´S
µ7KHHVWDEOLVKHGSURFHVVHV¶LQWKHJHQUHDQDO\VLVVHFWLRQILWODUJHO\WKLV
GHOLEHUDWLYHPRGHRIFROODERUDWLRQ$OORIWKHPUHSUHVHQWGHOLEHUDWLYHGHFLVLRQ
PDNLQJLQWKHµ:LNLSHGLDQDPHVSDFH¶LHFRPPXQLW\ZLGHEDFNQDUUDWLYH(DFKRI
WKHVHLQVWDQFHVGHDOZLWKLVVXHVWKDWRULJLQDWHIURPWKHFRPPXQLW\¶VFRQIOLFWHG
RSLQLRQDERXWKRZDQHQF\FORSHGLDDUWLFOHVKRXOGEHGHYHORSHGIXUWKHU
+H\OLJKHQ	%LDQFKLQKDYHDUJXHGWKDWGHOLEHUDWLRQLVDQLQFOXVLYH
ERWWRPXSGHVLJQDSSURDFK7KLVLVDQRSSRVLWHYLHZWRWKHSRSXODUEHOLHIWKDWEHVW
GHVLJQNQRZOHGJHRULJLQDWHVIURPH[SHUWGHVLJQDXWKRULW\+H\OLJKHQ	%LDQFKLQ
H[SODLQWKDWWKH³FRPSHWHQFHWRMXGJHZKDWLVJRRGGHVLJQLVQRWDQH[FOXVLYH
 
SRVVHVVLRQRIDQ\RQHEXWDULVHVE\GHOLEHUDWLYHFRRSHUDWLRQRIGHVLJQHUVDQGSHRSOH
DERXWWKHLVVXHVDWVWDNH´SS,QVXFKHJDOLWDULDQFRQWH[WRIYROXQWHHULVPDV
:LNLSHGLDLVPHPEHUVDUHERWKWKH³GHVLJQHUV´DQG³XVHUSHRSOH´RIFRQWHQW
7KHSURFHVVRIGHOLEHUDWLYHFROODERUDWLRQFDQEHVXPPDUL]HGDVGHSLFWHGLQILJXUH
7KHILYHVWHSVFDQEHFKDUDFWHUL]HGDV
 &RQWULEXWLRQVUHVXOWLQJLQDGLVVHQVXV
 'HOLEHUDWLRQDERXWWKHFRQWULEXWLRQV
 %ULQJLQJWKHLVVXHLQWRDFRPPXQLW\OHYHOWRSLFRIGHOLEHUDWLRQ
 &RPPXQLW\FRQVHQVXV
 0RUHFRQWULEXWLRQVLQIRUPHGE\WKHFRPPXQLW\FRQVHQVXV


Fig 10 - Deliberative collaboration 

9DQ0DDQHQDKDVDUJXHGWKDW³RQHRIWKHPRVWFRPPRQWDFWLFVRIHOLWH
JURXSVRIDOOVRUWVLVWRUHIXVHWRGLVFXVV±WRODEHODVXQLQWHUHVWLQJRUYXOJDU±LVVXHV
WKDWDUHXQFRPIRUWDEOHIRUWKHP´S2XULQWHUHVWLVRQVHOIRUJDQL]LQJ
HJDOLWDULDQV\VWHPVRISDUWLFLSDWLRQDQGLQVXFKVHWWLQJVSRWHQWLDOO\HYHU\WKLQJVKRXOG
EHDWRSLFRIGLVFXVVLRQ&LPLQLKDVSKUDVHGWKDWDXWRQRPRXVZHE
FRPPXQLWLHV³VLJQDODUHEHOOLRQDJDLQVWH[FOXVLYLW\LQNQRZOHGJHFRQVWUXFWLRQDQGLQ
VRGRLQJPD\EULQJWRWKHIRUHWKHLQQHUZRUNLQJVRIGHEDWHDQGGLVFXVVLRQRQDQ\
JLYHQWRSLF´S
)UHHPDQKDVVWDWHGWKDW³GHPRFUDWLFGHOLEHUDWLRQHQFRXUDJHVSHRSOHWR
UHIOHFWRQWKHLUSUHIHUHQFHVDQGSURYLGHVWKHPZLWKLQIRUPDWLRQWKDWFDQOHDGWKHPWR
DOWHUWKHLUYDOXHVDQGSRVLWLRQV´S7KLVPD\EHDQLGHDOL]HGYLHZDVSHRSOHDUH
UDUHO\WUXO\RSHQWRQHZSRLQWVRIYLHZ0RUHRIWHQSHRSOHDFWIURPWKHLURZQ
HQWUHQFKHGLGHDVEDVHGRQWKHLUSUHYLRXVH[SHULHQFHV7KLVLVGHPRQVWUDWHGE\WKH
³SROLWLFDOSDUWLHV´ZLWKLQ:LNLSHGLDWKHLQFOXVLRQLVWVDQGWKHGHOHWLRQLVWV.RVWDNLV
ZKLFKDUHDOVRSUHVHQWLQ)LQQLVK:LNLSHGLD
'HOLEHUDWLYHFROODERUDWLRQVHHPVWRKDYHVLPLODULWLHVWRWKHJRYHUQLQJ
SULQFLSOHVRIFRPPRQSRROUHVRXUFHVRU³WKHFRPPRQV´2VWURP0RUH
VSHFLILFDOO\WKHPRGHRIGHOLEHUDWLRQLQYROYHVZKDW(OLQRU2VWURPFDOOVcollective-
choice arrangements. 7KLVPHDQVWKDW³PRVWLQGLYLGXDOVDIIHFWHGE\WKHRSHUDWLRQDO
UXOHVFDQSDUWLFLSDWHLQPRGLI\LQJWKHRSHUDWLRQDOUXOHV´2VWURPS+HQFH
WKHVDPHSHRSOHZKRZHUHLQYROYHGLQDFRQIOLFWDUHLQYROYHGZLWKVROYLQJWKH
FRQIOLFWWKURXJKFRQVHQVXVEXLOGLQJ,QWKHFRQWH[WRIGHPRFUDF\GHOLEHUDWLRQLVVHHQ
WR³FRQWULEXWHWRWKHOHJLWLPDF\RIGHFLVLRQVEHFDXVHFLWL]HQVZKRORVHRXWLQWKH
UHVROXWLRQRIFRPSHWLQJFODLPVDUHPRUHOLNHO\WRDFFHSWWKHGHFLVLRQZKHQLWLV
DGRSWHGDIWHUFDUHIXOFRQVLGHUDWLRQRIWKHUHOHYDQWPHULWVRIFRPSHWLQJPRUDOFODLPV
IRUUHVRXUFHV´)UHHPDQS

 
'HOLEHUDWLYHFROODERUDWLRQLVDOVRUHODWHGWRWKHFRQFHSWRIarticulation work
ZKLFKKDVDVWURQJIRRWKROGLQ&6&:UHVHDUFK%ORPEHUJ	.DUDVWL7KH
FRQFHSWDUWLFXODWLRQZRUNZDVLQWURGXFHGE\$QVHOP6WUDXVVDQGLWLVGHILQHG
DV³ZRUNWKDWJHWVWKLQJVEDFNµRQWUDFN¶LQWKHIDFHRIWKHXQH[SHFWHGDQGPRGL¿HV
DFWLRQWRDFFRPPRGDWHXQDQWLFLSDWHGFRQWLQJHQFLHVThe important thing about 
articulation work is that it is invisible to rationalized models of work.´6WDUS
7KHILUVWVHQWHQFHRIWKLVGHILQLWLRQILWVZHOO6LPLODUO\GHOLEHUDWLRQJHWVZRUN
EDFNRQWUDFN'HOLEHUDWLRQKHOSVFRPPXQLW\DFKLHYHDFRQVHQVXVZKHQFRQWULEXWLRQV
EHFRPHFRQIOLFWHGIRURQHUHDVRQRUDQRWKHU7KHVHFRQGVHQWHQFHRIWKHGHILQLWLRQ
WKHQVHWVWKHVHWZRFRQFHSWVDSDUW$UWLFXODWLRQZRUNRFFXUVLQµWUDGLWLRQDO¶ZRUN
VHWWLQJVZKHUHSURFHVVPRGHOLQJLVDPXQGDQHDFWLYLW\$UWLFXODWLRQZRUNLVQHHGHG
EHFDXVHLQDOONLQGVRIZRUNWKHUHDUHDVSHFWVWKDWFDQQRWEHSUHGLFWHG7KHinvisibility
RIDUWLFXODWLRQZRUNFRPHVIURPWKHVWUXJJOHZKHQDFWXDORSHUDWLRQDOOHYHOZRUN
UHDOLW\DSSHDUVGLIIHUHQWIURPZKDWµVFLHQWLILFPDQDJHPHQW¶SUDFWLFHVKDYHSUHVFULEHG
HJ/LWWOHU&RQYHUVHO\GHOLEHUDWLRQDLPVWREHDVYLVLEOHDVSRVVLEOH
'HOLEHUDWLRQLVDVLWXDWHGDFWLYLW\DQGWKHUHLVQRVXFKFRQIRUPLVWSUHVVXUHDVLQ
DUWLFXODWLRQZRUN'HOLEHUDWLRQLVDQLQFOXVLYHDFWLYLW\IRUWKHSXUSRVHRIHQJDJLQJ
³GLYHUVHSHUVSHFWLYHVLQSXEOLFGHFLVLRQPDNLQJ´4XLFN	)HOGPDQS
7KHLQWHUYLHZHHVRSLQHGWKDWGHOLEHUDWLRQKDVLWVGRZQVLGHVZKHQWKHEDUULHUWR
GHOLEHUDWHLVWRRORZ0DQ\RIWKHPVHHPHGWRSUHIHUWR³MXVWGRLW´LQVWHDGRIJRLQJ
WKURXJKWKHFRPSOH[ORQJSURFHVVHVRIGHOLEHUDWLRQ6WYLOLDHWDO¶VDOVRQRWLFHG
KRZWKHSHUFHQWDJHRIQRQDUWLFOHFRQWHQWKDVVLJQLILFDQWO\LQFUHDVHGLQ:LNLSHGLD
7KHIROORZLQJTXRWHVKRZVGLVVDWLVIDFWLRQWRZDUGVVXFKDWUHQG
#11: “Of course, the purpose is to create the encyclopedia, and in that sense 
there is too much of all this metaconversation. Well, some people enjoy that, 
initiating more voting processes, voting about everything, discussing about 
everything, trying to get comments to all possible issues. Some people are just 
fond of bureaucracy. They get self-esteem out of that, in that way they try to 
prove their proficiency. I think there’s too much of all this.” 

6.4.4 Stigmergic Collaboration 
7KHVWDUWLQJSRLQWRIWKLVWKHVLVZDVWKDWRQOLQHFRPPXQLWLHVUHTXLUHERWKD
IURQWQDUUDWLYHIRUIXOILOOLQJWKHLUFRQWHQWSURGXFLQJSXUSRVHDQGDEDFNQDUUDWLYHIRU
IDFLOLWDWLQJFROODERUDWLRQ7KLVGLVWLQFWLRQZDVLQIRUPHGE\WKHZRUNRI)DUDMHWDO
ZKRJURXQGHGWKHµQDUUDWLYH¶FRQFHSWVRQWKHZRUNRI*RIIPDQ
$TXHVWLRQWKDWKDXQWHGPHIRUDORQJWLPHLVLIWKLVGLYLVLRQLVMXVWLILHGRUQRW"
'RHVFROODERUDWLRQRQO\RFFXULQWKHEDFNQDUUDWLYH"7KHPRUH,UHIOHFWHGRQWKH
LQWHUYLHZGDWDWKHPRUH,VWDUWHGWRGRXEWWKLVGLYLVLRQ)RUH[DPSOHWKHLQWHUYLHZHH
VWDWHGWKDWKHGRHVQRW³FRRUGLQDWHDQ\WKLQJ´
#9: “I don’t really coordinate anything. It’s more like I just do things. That’s 
kind-of the idea of Wikipedia that people should just do things and not think 
too much how to do it. The result may be good or bad. Someone else might 
have done that in some other way.” 
,LQWHUSUHWHGWKLVDVWKDWKHGRHVQRWexplicitlyFRRUGLQDWHDVKHGRHVQRW
HQJDJHLQGLDORJXHV7KLVGRHVQRWPHDQWKDWWKHUHLVnoFROODERUDWLRQ:KHQKH
FRQWULEXWHVKHRIWHQSLFNVXSIURPZKHUHVRPHRQHHOVHKDVOHIW6LPLODUO\VRPHRQH
HOVHPD\WDNHWKHFRQWULEXWLRQVIXUWKHUDIWHUKLP
6HYHUDOLQWHUYLHZHHVKDGVXJJHVWHGWKDWWKHIRFXVRQWKHEDFNQDUUDWLYHLV
XQKHDOWK\IRU:LNLSHGLDEHFDXVHDOOHIIRUWVVKRXOGEHIRFXVHGRQWKHHQF\FORSHGLD
LWVHOIWKHIURQWQDUUDWLYH+RZHYHUIRFXVLQJRQDUWLFOHVLVQRWMXVWPHUHFRQWULEXWLRQV
,WPD\KDYHFROODERUDWLYHHOHPHQWVZKHQGLIIHUHQWSHRSOHZRUNRQWKHVDPHDUWLFOH
VXSSOHPHQWLQJHDFKRWKHU.LWWXU	.UDXWFDOOWKLVimplicit coordination+HUH
LVRQHRIWKHH[FHUSWVZKHUHWKLVNLQGRIDYLHZZDVVXJJHVWHG
#8: “I think that the less there is discussion, the better. People should 
concentrate on creating an encyclopedia, and not on chatting, nor do any 
political activities there. Of course there has to be some policies, so that the 
articles become stylistically similar. But anything over that, that’s 
 
unnecessary. So, as I said, there should be as little discussion as possible. 
That’s what I try to do, discuss as little as possible, and edit articles as much 
as possible.” 
6RKRZVKRXOGZHFRQFHSWXDOL]HWKLVSKHQRPHQRQRIWKHIURQWQDUUDWLYH
FROODERUDWLRQ"7KHZRUGZHPD\EHORRNLQJIRULVstigmergy
,FDPHDFURVVWKHFRQFHSWRIVWLJPHUJ\LQ'HFHPEHUZKHQ,UHDG/DUV
5XQH&KULVWHQVHQ
VDUWLFOH&KULVWHQVHQLQWKH-RXUQDORI&6&:,QKLVVWXG\
RQEXLOGLQJFRQVWUXFWLRQSURMHFWVKHVWDWHVWKDWZKHQDFWRUVFRRUGLQDWHWKHLU
FRRSHUDWLYHHIIRUWVE\DFWLQJGLUHFWO\RQWKHHYLGHQFHRIZRUNSUHYLRXVO\
DFFRPSOLVKHGE\RWKHUVZHPD\GHVFULEHWKHPDVHQJDJHGLQSUDFWLFHVRIVWLJPHUJ\
S,LPPHGLDWHO\EHFDPHLQWHUHVWHGLQWKLVFRQFHSWDQGLQLWVDSSOLFDWLRQSRWHQWLDO
IRU:LNLSHGLDFROODERUDWLRQ7KHQDQDUWLFOHE\/RYHODQG	5HDJOHDSSHDUHG
LQPLG-DQXDU\LQWKH2QOLQH)LUVWVHFWLRQRIWKHMRXUQDO1HZ0HGLD	6RFLHW\7R
P\VXUSULVHWKLVDUWLFOHGLVFXVVHVVWLJPHUJ\LQ:LNLSHGLDDQGLQHQF\FORSHGLD
SURGXFWLRQLQJHQHUDO1RWRQO\WKLVLWUHIHUUHGWR(OOLRWWWRDQDUWLFOHWLWOHG
Stigmergic Collaboration: The Evolution of Group Work.(OOLRWWZULWHVLQKLVDUWLFOH
“As stigmergy is a method of communication in which individuals 
communicate with one another by modifying their local environment, it is a 
logical extension to apply the term to many types (if not all) of Web-based 
communication, especially media such as the wiki. The concept of stigmergy 
therefore provides an intuitive and easy-to-grasp theory for helping 
understand how disparate, distributed, ad hoc contributions could lead to the 
emergence of the largest collaborative enterprises the world has seen.” (p. 4) 
,ZRQGHUHGZK\,KDGQRWIRXQGWKLVDUWLFOHHDUOLHUGXULQJP\3K'SURFHVV
:KDWPDNHVLWHYHQPRUHVXUSULVLQJLVWKDW,DPSDUWRIDV\VWHPDWLFOLWHUDWXUHUHYLHZ
SURMHFW:LNLOLWZKHUHZHKDYHWULHGWRORFDWHDOOSXEOLVKHG:LNLSHGLDUHVHDUFK
KWWSQPVVDJHSXEFRPFRQWHQWHDUO\UHFHQW


ZKLFKLVOLWHUDOO\WKRXVDQGVRIVWXGLHVVHH/DQDPlNL2NROL0HKGL	0HVJDUL
IRUDGHWDLOHGGHVFULSWLRQRIWKHV\VWHPDWLFVHDUFKSURFHVV(YHQWKDWSURMHFW
KDGPLVVHG(OOLRWW¶VDUWLFOH$SSDUHQWO\WKHUHDVRQIRUWKHIDLOXUHWRFDSWXUHWKLVDUWLFOH
LVWKDWWKHMRXUQDOZKHUHWKLVDUWLFOHZDVSXEOLVKHG0&-RXUQDOLVDSRRUO\LQGH[HG
RSHQDFFHVVMRXUQDODQGTXLWHXQNQRZQRXWVLGHLWVKRPHFRXQWU\$XVWUDOLD
7KHFRQFHSWRIVWLJPHUJ\ZDVLQWURGXFHGE\D)UHQFK]RRORJLVW3LHUUH3DXO
*UDVVpLQ*UDVVpDQH[SHUWRQWHUPLWHVZDVWKHILUVWWRIRUPXODWHDQ
H[SODQDWLRQWRDVHHPLQJO\SDUDGR[LFDOREVHUYDWLRQ³,QDQLQVHFWVRFLHW\LQGLYLGXDOV
ZRUNDVLIWKH\ZHUHDORQHZKLOHWKHLUFROOHFWLYHDFWLYLWLHVDSSHDUWREHFRRUGLQDWHG´
7KHUDXOD]	%RQDEHDXS7KHUDXOD]	%RQDEHDXVXPPDUL]HWKHLGHDRI
VWLJPHUJ\DVIROORZV
“Traces left and modifications made by individuals in their environment may 
feed back on them. The colony records its activity in part in the physical 
environment and uses this record to organize collective behavior.” (p. 111). 
Consequently, stigmergy “solves the coordination paradox: Individuals do 
interact to achieve coordination but they interact indirectly, so that each insect 
taken separately does not seem to be involved in a coordinated, collective 
behavior.” (Ibid.) 
,QWKHIROORZLQJILJXUH,YLVXDOL]HZKDWVWLJPHUJLFFROODERUDWLRQPLJKWORRNOLNH

 

Fig 11 - Stigmergic collaboration 

7KHVWHSVLQWKLVILJXUHFRXOGEHVXPPDUL]HGVLPSO\DV
 &RQWULEXWLRQV
 1HZFRQWULEXWLRQVEDVHGRQWUDFHVOHIWDQGPRGLILFDWLRQVPDGHE\SUHYLRXV
FRQWULEXWLRQV
 0RUHFRQWULEXWLRQVEDVHGRQWUDFHVOHIWDQGPRGLILFDWLRQVPDGHE\SUHYLRXV
FRQWULEXWLRQV
 6WLOOPRUHFRQWULEXWLRQVEDVHGRQWUDFHVOHIWDQGPRGLILFDWLRQVPDGHE\
SUHYLRXVFRQWULEXWLRQV
,FRQIHVVZKDW,KDYHZULWWHQWKXVIDUDERXWVWLJPHUJ\LVQRWKLQJQHZ7RmeWKLVZDV
QHZDQGLWZDVGHOLJKWIXOWRILQGDWKHRUHWLFDOFRQFHSWWKDWPDNHVWKHVHILQGLQJV
DSSHDUUHDVRQDEOH


7KHµDQRPDOLHV¶VHFWLRQPD\DFWXDOO\RIIHUXVDSRROWRGUDZD
WKHRUHWLFDOO\QRYHOFRQWULEXWLRQWRVWLJPHUJLFFROODERUDWLRQIURP6ROHWXVUHYLVLWWKDW
VHFWLRQ/HWXVWKLQNDERXWZKDWWKHLQWHUYLHZHHVWDWHGDERXWWKHOLVWRI1REHO3UL]H
ZLQQHUVWKDWZKLFKKDGEOXHOLQNVDQGUHGOLQNV:KHQDXVHUFUHDWHGWKDWOLVWKH
NQHZLWZDVLQFRPSOHWH+DYLQJUHGOLQNVZLWKLQRWKHUFRQWHQWKDVDSXUSRVHRI
metacommunicative signallingWRWKHFRPPXQLW\%DWHVRQ:LOPRW$
UHGOLQNLVDV\PEROLFZD\WRVWDWHWKDW³WKHVHWKLQJVDUHPLVVLQJIURPWKHZKROH
SOHDVHDGGWKHVHDUWLFOHV´7KXVWUDFHVRIVWLJPHUJ\DUHQRWDOZD\VOHIWLPSOLFLWO\EXW
H[SOLFLW³WUDFLQJ´LVVRPHWLPHVQHHGHGXVLQJPHWDFRPPXQLFDWLYHVLJQDOOLQJVXFKDV
UHGOLQNV6LPLODUPHWDFRPPXQLFDWLYHVLJQDOOLQJLVZKDWWKH³QRWHPDNLQJ´XVHUVGR
IRUDUWLFOHVZKHQHYHUWKH\VHHDQXQUHIHUHQFHGNQRZOHGJHFODLPRUDYDJXH
VWDWHPHQW,QVXFKFDVHVD³&LWDWLRQQHHGHG´WH[WFDQEHDGGHGWRWKHFODLP$OOWKLV
KDSSHQVZLWKLQDQDUWLFOHLQWKHPDLQDUWLFOHQDPHVSDFH
#3: “When someone sees anything strange in an article, you may add a Request 
for References, or a Request for Clarification.” 
7KLVNLQGRIDQRWHPDNLQJRUWDJJLQJSUDFWLFHLVDOVRH[DFWO\ZKDW'HQ%HVWHQ
	'DOOHGHVFULEHDVWKHSUDFWLFHRIKRZ6LPSOH(QJOLVK:LNLSHGLDNHHSWKHLU
DUWLFOHV³VLPSOH´
6.4.5 Vanguard Collaboration 
7KHILIWKPRGHRIFROODERUDWLRQLVZKDW,KDYHGHFLGHGWRFDOOWKHvanguard 
collaboration,ZDVQRWDEOHWRFRQQHFWWKLVSKHQRPHQRQWRWKHH[LVWLQJERG\RI
OLWHUDWXUH7KXV,QDPHGWKLVPRGHRIFROODERUDWLRQP\VHOI6RWKLVPRGHPD\EHD
QRYHOFRQWULEXWLRQ,GHILQHWKHYDQJXDUGFROODERUDWLRQDVWDVNVFRRUGLQDWHGE\
VSHFLDOLVWVXVLQJWZRRUPRUHPHGLDVLPXOWDQHRXVO\,EDVHWKHFKDUDFWHUL]DWLRQRIWKH
YDQJXDUGFROODERUDWLRQSULPDULO\RQWKHLQWHUYLHZVQXPEHUDQG7KHDFWLYLWLHV
WKDW,FRQVLGHUDVWKHYDQJXDUGFROODERUDWLRQDUHWHPSODWHSURJUDPPLQJDQG
YDQGDOLVPILJKWLQJ
 
7KHZRUGYDQJXDUGKDVWKHVDPHHW\PRORJLFURRWDVWKHFRQFHSWavant garde
%RWKWKHVHFRQFHSWVDUHGHULYHGIURPWZR2OG)UHQFKZRUGVavauntEHIRUHDQG
gardeJXDUG3DUWULGJHS:HEVWHU¶VGLFWLRQDU\GHILQHVWKHZRUG
YDQJXDUGDV³WKHIRUHIURQWLQDQ\PRYHPHQWILHOGDFWLYLW\RUWKHOLNH´:HEVWHU
V
(QF\FORSHGLF8QDEULGJHG'LFWLRQDU\RIWKH(QJOLVK/DQJXDJHS
7KHUHDVRQZK\,QDPHGWKLVPRGH
YDQJXDUG
LVWKDWWKHVHFROODERUDWLRQ
DFWLYLWLHVDUHGRQHE\DQadvancedJURXSRISHRSOH2QHFRXOGDOVRODEHOWKHP
PHWDSKRULFDOO\DVVSHFLDOIRUFHVRXWSRVWRUE\OHVVPLOLWDU\WHUPVVXFKDVKDQG\PHQ
7KHYDQJXDUGJURXSLVLQYROYHGZLWKWDVNVWKDWUHTXLUHVSHFLDOVNLOOVQRWQHFHVVDULO\
VKDUHGE\WKHPDMRULW\RIWKHFRPPXQLW\3HUIRUPLQJYDQJXDUGDFWLYLWLHVDOVRUHTXLUHV
KLJKHUXVHUSULYLOHJHV0HPEHUVSDUWLFLSDWLQJLQWKHYDQJXDUGFROODERUDWLRQDUHRIWHQ
UHJDUGHGDVUHVSHFWHGHOGHUVLQWKHFRPPXQLW\EHFDXVHWKH\DUHVNLOOHGDQG
H[SHULHQFHGSHRSOH
8QOLNHDOORWKHUPRGHVRIFROODERUDWLRQWKHYDQJXDUGFROODERUDWLRQ
VLPXOWDQHRXVO\PDNHVXVHRIVHYHUDOFRPPXQLFDWLRQPHGLD3DUWRIWKHYDQJXDUG
FROODERUDWLRQWDNHVSODFHRQWKHZHEVLWHDQGSDUWRILWRXWVLGH,QERWKH[DPSOHVRI
WKHYDQJXDUGFROODERUDWLRQWKHPDLQLQWHUDFWLRQLVEHWZHHQWKH:LNLSHGLDZHEVLWH
DQGWKHILZLNLSHGLD,5&FKDQQHO7KHTXLFNUHDOWLPHFRPPXQLFDWLRQIHDWXUHVRI
,5&ZHUHQRWHGDVWKHPDLQVWUHQJWKRIWKDWPHGLXP,5&VHHPVWRVHUYHDVD
FRPPXQLFDWLRQFKDQQHOVXSSRUWLQJWKHH[HFXWLRQRIVSHFLDOWDVNVLQ:LNLSHGLD7KH
XVHRI,5&VLPXOWDQHRXVO\KHOSVFRRUGLQDWLRQDQGWKXVUHGXFHVULVNVZKHQXSGDWLQJ
WKHV\VWHP
7KHVLPXOWDQHRXVXVHRIVHYHUDOPHGLDGLUHFWVXVWRWKHFRQVLGHUDWLRQVRI
PHGLDFKRLFHDQGWHFKQRORJ\DIIRUGDQFHV'LIIHUHQWWHFKQRORJLHV
DIIRUG
DFWLRQ
GLIIHUHQWO\&KHPHUR1RUPDQ7KHFRQFHSWRIaffordanceUHIHUVWRWKH
SHUFHLYHGW\SHVDQGUDQJHVRIDFWLYLWLHVDOORZHGE\WHFKQRORJ\0HGLDFKRLFHWKHRULHV
WU\WRGHVFULEHH[SODLQRUSUHGLFWWKHFKRLFHVSHRSOHPDNHZKHQWKH\DUHDEOHWR
FKRRVHEHWZHHQYDULRXVFRPPXQLFDWLRQPHGLD7KHFKRLFHVWDNHSODFHLQGLIIHUHQW
VLWXDWLRQVWLPHVDQGRWKHUFRQWH[WVDQGPD\EHEDVHGRQIRUH[DPSOHWKH

³ULFKQHVV´RIWKHPHGLD'DIW	/HQJHORURQWKHHDVLQHVVWRFORVHWDVNV'
6WUDXE	.DUDKDQQD
8VLQJYDULRXVPHGLDVLPXOWDQHRXVO\HQDEOHVIRUPLQJPXOWLSOH[UHODWLRQVKLSV
7KHVHDUHGHSLFWHGDVLQWLPDWHVXSSRUWLYHDQGVXVWDLQDEOH+D\WKRUQWKZDLWH
6HVVLRQVDUJXHVWKDWWKHGHYHORSPHQWRIPXOWLSOH[UHODWLRQVKLSV³HQKDQFHV
DWWHQGHHV¶HQJDJHPHQWZLWKWKHRQOLQHFRPPXQLW\DVDZKROHVWUHQJWKHQVWLHVWR
RWKHUDWWHQGHHVDQGFRQWULEXWHVWRWKHFUHDWLRQRIERQGLQJVRFLDOFDSLWDO&RQYHUVHO\
GHHSHQLQJUHODWLRQVKLSVDPRQJWKHYDQJXDUGPD\GULYHDZD\WKRVHZKRDUHQRWSDUW
RIWKHYDQJXDUG
7KLVOHDGVXVWRWKHFRQWURYHUVLDODVSHFWRIWKLVPRGHRIFROODERUDWLRQ7KHIDFW
WKDWWKHYDQJXDUGFROODERUDWLRQLVGLYLGHGEHWZHHQYDULRXVPHGLDKDVLWVGRZQVLGHV
:KHQDOOFRPPXQLFDWLRQGRHVQRWWDNHSODFHRQWKH:LNLSHGLDZHEVLWH
FRPPXQLFDWLRQLVQRORQJHUWUDFHDEOHDQGWUDQVSDUHQW(YHQWKRXJKWKH,5&FKDQQHO
LVDOVRRSHQIRUDOOWRMRLQLWVUROHKDVFDXVHGFRQIXVLRQDPRQJVRPHRIWKRVHZKRDUH
QRWSDUWRIWKHYDQJXDUG7KLVKDVFRQWULEXWHGWRFRQVSLUDF\VSHFXODWLRQVWKDWWKH
HOLWHLVVFKHPLQJDJDLQVWWKHSUROHWDULDW7NDF]KDVDUJXHGWKDW:LNLSHGLD¶V
RSHQQHVVLVµSRVLWLYHYLVLELOLW\¶LQFRQWUDVWWRWKHJHQHUDOSHUFHSWLRQRIRSHQ
LQIRUPDWLRQOHDGLQJWRRQOLQHVXUYHLOODQFH³>2@XUUHODWLRQVKLSWRNQRZOHGJHLVDOZD\V
PHGLDWHGE\WKHVWUXFWXUDOFRQGLWLRQLQZKLFKLWLVUHSUHVHQWHG±FRQGLWLRQVWKDWDUH
WKHPVHOYHVSROLWLFDO±WKHPRUHZHNQRZDERXWWKHVHFRQGLWLRQVDQGKRZWKH\
RSHUDWHWKHEHWWHU´S)XWXUHUHVHDUFKDQGGHYHORSPHQWFRXOGIRFXVRQKRZWKH
DGYDQWDJHVRIWKHYDQJXDUGFROODERUDWLRQFDQEHEDODQFHGEHWWHUZLWKWKHGHPDQGVRI
SRVLWLYHYLVLELOLW\
7KHVLPSOLILHGLGHDRIWKHYDQJXDUGFROODERUDWLRQLVGHSLFWHGLQWKHIROORZLQJ
ILJXUH7KHVWDJHVFDQEHFDOOHGGLVFXVVLQJDERXWDWDVNDPRQJWKHYDQJXDUG
LQIRUPLQJDQGGLVFXVVLQJWKHWDVNLQWKHFRPPXQLW\DQGWKHQWKHYDQJXDUG
FRRUGLQDWHVDSHUIRUPDQFHUHVXOWLQJLQDQLPSURYHPHQWLQWKHIURQWQDUUDWLYH7KH
LQLWLDOLGHDPD\RULJLQDWHIURPWKHPHPEHUVRIWKHYDQJXDUGRUIURPWKHRWKHU
PHPEHUVRIWKHFRPPXQLW\
 

Fig 12 - Vanguard collaboration
6.5 Towards Design Principles for Autonomous Online 
Communities 
3URIHVVRU6KLUOH\*UHJRUZDVDNH\QRWHVSHDNHUDWDWKHRU\GHYHORSPHQW
ZRUNVKRSLQ7DPSHUHLQ6HSWHPEHU+HUH*UHJRUSUHVHQWHGWKHORQJSURFHVV
WKDWKDGUHVXOWHGLQKHU0,64XDUWHUO\SDSHUThe Nature of Theory in Information 
Systems*UHJRU,QWKDWSDSHUVKHSUHVHQWVILYHDUFKHW\SHVRIWKHJRDOVRI,6
WKHRULHVWRGHVFULEHWRH[SODLQWRSUHGLFWWRSUHGLFWDQGH[SODLQDQGWRGHVLJQ7KH
ZD\VKHSUHVHQWHGWKHDUFKHW\SHVRIIHUHGDPXFKULFKHUQDUUDWLYHWKDQZKDWWKHDUWLFOH
LWVHOIVWDWHV2QHSDUWLFXODUGHWDLOZDVKRZVKHSUHVHQWHGWKH7\SHWKHRU\WKHWKHRU\
WRGHVLJQ6KHVWDWHGWKDW,QIRUPDWLRQ6\VWHPVDVDQDSSOLHGGLVFLSOLQHVKRXOG
XOWLPDWHO\DLPWRZDUGVGHVLJQLQJ,QRWKHUZRUGVWKHEHVWWKLQJWKDWDQ\GHVFULELQJ
H[SODLQLQJDQGRUSUHGLFWLQJWKHRU\FDQGRLVWRRIIHUXVDEDVLVWRGHVLJQDQGGHYHORS
VRPHWKLQJQHZWKDWGLGQRWH[LVWEHIRUH,Q*UHJRU¶VVWDWHPHQWWKHDELOLW\WR
FRQWULEXWHWKURXJKGHVLJQLVWKHKLJKHVWIRUPRIVFKRODUVKLS:KHQDVFKRODUGHVLJQV

VKHKDVDVFHQGHGIURPDPHUHREVHUYHUDQGE\VWDQGHU$GHVLJQLQJVFKRODULVQRW
DQ\PRUHDWRXULVWRIOLIHEXWKDVEHFRPHDFUHDWRU
7KHOHDSIURPWKHPRGXVRIunderstandingFROODERUDWLRQWRdesigning
FROODERUDWLRQLVQRWZLWKRXWFKDOOHQJHV,WLVSKLORVRSKLFDOO\ULVN\WRGHULYHought
IURPis0DF,QW\UH1RPDWWHUKRZULFKWKHGHVFULSWLRQVRUH[SODQDWLRQVZH
FDQGUDZIURPRXUH[LVWLQJVRFLDOUHDOLW\LWLVSUREOHPDWLFWRDUJXHKRZWKHIXWXUH
RXJKWWREH$Q\VXJJHVWLRQIRULQWHUYHQWLRQVWRUHDFKSUHIHUUHGJRDOVFDQEHWDFNOHG
E\VWDWLQJWKDWLVRQO\\RXURSLQLRQ1HYHUWKHOHVV,DFNQRZOHGJHWKDWPHUH
VFHSWLFLVPZRXOGEHFRXQWHUSURGXFWLYH,ZLOOMXVWDFFHSW:HLPHU¶V
REVHUYDWLRQWKDWSKLORVRSKHUVRIVFLHQFHKDYHIDOVLILHGHYHU\VLQJOHHPSLULFDOUHVHDUFK
PHWKRG)RUH[DPSOHWKHGLYLVLRQRIFRQFHSWVLQWRHPSLULFDODQGWKHRUHWLFDOGRHVQRW
KROGJURXQGPHWKRGRORJLFDOO\6WLOOPXFKRIHPSLULFDOUHVHDUFKIROORZVWKLVGLYLVLRQ
EHFDXVHLWPDNHVVHQVHSUDFWLFDOO\'HVSLWHPRYLQJLQDORJLFDOO\ULVN\DUHDWKHVH
OHDSVFDQSRWHQWLDOO\RIIHUYDOXDEOHLQVLJKWVRISUDFWLFDOUHOHYDQFH
,VKDOOQH[WSUHVHQWDQLQLWLDOVNHWFKRIZKDWPLJKWEHFRPHDGHVLJQRULHQWHG
WKHRU\RIDXWRQRPRXVFROODERUDWLRQ0RUHSUHFLVHO\WKLVLVQRW\HWDSUHVHQWDWLRQRID
WKHRU\EXWDQDUJXPHQWIRUZKDWVXFKGHVLJQWKHRU\FRXOGFRQVLVWRI7KXVLQWKLV
VHFWLRQZHVKDOOPDNHWZROHDSVIURPRXUSUHYLRXVVWDWHRIDUJXPHQWDWLRQ)LUVWLQ
WKHYRFDEXODU\RIHQJDJHGVFKRODUVKLSZHUHPDLQGHWDFKHGH[WHUQDOEXWZHPRYH
IURPLQIRUPHGEDVLFUHVHDUFKWRGHVLJQHYDOXDWLRQUHVHDUFK0DWKLDVVHQ	1LHOVHQ
7KHRWKHUPRYHUHTXLUHVXVWRWKLQNRXWVLGHRIWKHFXUUHQWFRQWH[WRI)LQQLVK
:LNLSHGLDRUHYHQ:LNLSHGLDRUHYHQDQ\FXUUHQWO\H[LVWLQJFRQWH[W7RSXWLW
VLPSO\ZHGHGLFDWHDPRPHQWRIWKRXJKWWRZKDWZRXOGEHUHTXLUHGIRUWKHLGHDO
SHUIRUPDQFHRIDXWRQRPRXVFRPSXWHUPHGLDWHGFROODERUDWLYHSODWIRUPV+HUH,
SURSRVHILYHFDQGLGDWHVIRUVXFKGHVLJQSULQFLSOHV
 (QDEOLQJHDFKPRGHRIFROODERUDWLRQ
 &RH[LVWHQFHRIYDULRXVPRGHVRIFROODERUDWLRQ
 9DULHW\RIEDFNQDUUDWLYHV
 
 7UDFHDELOLW\LQDQGEHWZHHQWKHIURQWDQGWKHEDFNQDUUDWLYHV
 8ELTXLW\RISRVLWLYHYLVLELOLW\
,ZDVDEOHWRLGHQWLI\ILYHPRGHVRIFROODERUDWLRQLQ)LQQLVK:LNLSHGLDVHHVHFWLRQ
7KHILUVWSULQFLSOHPHDQVWKDWZKHQGHVLJQLQJFROODERUDWLYHSODWIRUPVWKH
GHVLJQHUVVKRXOGWKLQNRIHDFKPRGHDQGRIKRZWREHVWVXSSRUWWKHLUSHUIRUPDQFH
)RULQVWDQFHWKHGHVLJQHUVFRXOGSRVHWKHIROORZLQJTXHVWLRQV+RZWRHQDEOH
SODQQLQJ",QZKLFKZD\VFDQIHHGEDFNJLYLQJEHVXSSRUWHG"+RZWREHVWKHOSXVHUV
HQJDJHLQGHOLEHUDWLRQ"$UHWKHUHEHWWHUPHWKRGVIRUXVHUVWROHDYHVWLJPHUJLFWUDFHV
IRURWKHUXVHUVWREXLOGRQ"+RZFDQWKHYDQJXDUGFROODERUDWLRQEHEHVWVXSSRUWHG"
7KHVHFRQGSULQFLSOHLVEDVHGRQWKHREVHUYDWLRQWKDWDOOWKHVHILYHPRGHVRI
FROODERUDWLRQDUHFRQFHSWXDOO\GLIIHUHQWEXWLQSUDFWLFHWKH\FRH[LVWLQWKHVDPHVSDFH
6RPHWLPHVWKHVHPRGHVPD\EHLQWHUWZLQHGZKLOHVRPHWLPHVWKH\PD\EHXVHGLQ
SDUDOOHO'HVLJQHUVVKRXOGWKLQNKRZWRHQDEOHWKHKDUPRQLRXVFRH[LVWHQFHRIWKHVH
PRGHV
7KHVORJDQRI:LNLSHGLDLV³WKHIUHHHQF\FORSHGLDWKDWDQ\RQHFDQHGLW´$OO
HQF\FORSHGLDVFRQVLVWRIDUWLFOHVZKLFKUHSUHVHQWWKHIURQWQDUUDWLYHLQ:LNLSHGLD
7KHSUHVHQWWKHVLVKDVVKRZQWKHYDULHW\RIEDFNQDUUDWLYHVDQGKRZGLIIHUHQWPRGHV
RIFROODERUDWLRQDUHDIIRUGHGE\WKHP7KHGHVLJQHUVRIWKHRQOLQHSODWIRUPVVKRXOG
QRWRQO\IRFXVRQWKHIURQWQDUUDWLYHEXWDOVRRQWKHEDFNQDUUDWLYHWKDWDOORZULFK
FRPPXQLFDWLRQSRVVLELOLWLHV-RKDQQHVVHQ¶VVWXG\FRQFHUQLQJWKHRQOLQH
FRPPXQLW\RIWKH1RUZHJLDQODERUSDUW\LVDJRRGH[DPSOHRIGHOLEHUDWLRQWKDW
IRFXVHVRQWKHFRPPXQLW\LWVHOI7KLVVWXG\UHSRUWVDERXWD³GHEDWHJRLQJRQEHWZHHQ
VRPHRIWKHUHJXODUFRQWULEXWRUVZKHUHWKH\GLVFXVVKRZWRFRQGXFWGHEDWHVWKH
ODQJXDJHZKLFKLVDQGLVQRWVXLWDEOHWRXVHDQGRWKHULVVXHVUHODWHGWRZKDWWKH\ZDQW
WKHFRPPXQLW\WREHOLNH´S7KLVVKRZVWKDWYDULRXVW\SHVRIRQOLQH
FRPPXQLWLHVLQYROYHWKHQHHGWRGLVFXVVFRPPXQLW\OHYHOLVVXHV7KHGLYLVLRQ
EHWZHHQWKHIURQWDQGYDULRXVEDFNQDUUDWLYHVFDQEULQJFODULW\WRVXFKDGHOLEHUDWLYH
FRPPXQLW\EHFDXVHWKHVLWXDWHGSUDFWLFHGLVFXVVLRQVDERXWWKHVLWXDWHGSUDFWLFHDQG

GLVFXVVLRQVDERXWSUDFWLFHVLQJHQHUDODUHDOOGLVWLQFW&RQYHUVHO\DFRPPXQLW\PD\
ORVHLWVGLUHFWLRQDQGIRFXVZKHQDOOFRPPXQLFDWLRQLVIRUFHGLQDVLQJOHQDUUDWLYH
7KHIRXUWKSULQFLSOHVXJJHVWVWKDWFROODERUDWLRQVKRXOGEHWUDFHDEOH7KH
FROODERUDWLYHSURFHVVHVVHHPWRVSUHDGRYHUDPXOWLWXGHRISDJHV)RUH[DPSOH
GHOLEHUDWLYHFROODERUDWLRQPD\RULJLQDWHIURPDQDUWLFOHLWPD\WUDYHOWKURXJKWKH
DUWLFOHWDONSDJHWRYDULRXVNLQGVRISDJHVLQWKH
:LNLSHGLDQDPHVSDFH
ZKHUH
FRQIOLFWVDUHGLVFXVVHGDQGSROOVDUHKHOGWRUHDFKFRQVHQVXV7KLVPD\EHGLIILFXOWWR
FRPSUHKHQGIRUSHRSOHZKRDUHXQIDPLOLDUZLWKWKHORJLFRIZLNLV0D\EHWKHVH
FROODERUDWLYHSURFHVVHVFRXOGEHWUDFHGEHWWHUSHUKDSVXVLQJVRPHYLVXDOL]DWLRQ
PHFKDQLVPV7KLVZRXOGKHOSQRYLFHXVHUVWRMRLQLQFROODERUDWLYHSURFHVVHVDQG
VKRUWHQWKHWLPHWREXLOGLQJFRQVHQVXV7KLVDOVRUHODWHVWR<DVVHULHWDO¶V
ILQGLQJWKDW³WKRVHDUWLFOHVZKLFKGRQRWDFKLHYHFRQVHQVXVDUHGULYHQE\DQLQIOX[RI
QHZO\DUULYLQJHGLWRUVDQGH[WHUQDOHYHQWV´S9LVXDOWUDFHDELOLW\PLJKWKHOSLQ
FRPPXQLFDWLQJWKHVWDWHRISURFHVVHVDOVRWRQHZO\DUULYLQJHGLWRUV
7KHILIWKDQGODVWSULQFLSOHFRQFHUQVpositive visibilityLQWKHOLQHVRIKRZ
1DWKDQLHO7NDF]KDVIRUPXODWHGWKHFRQFHSW0RUHSDUWLFXODUO\WKLVSULQFLSOH
PRWLYDWHVGHVLJQHUVWRFRQVLGHUKRZWRLQFOXGHDVODUJHDSRUWLRQRIFRPPXQLFDWLRQDV
SRVVLEOHLQWRWKHDUHDRISRVLWLYHYLVLELOLW\7KLVUHODWHVWRWKHFHQWUDOL]DWLRQDQG
DFFHVVLELOLW\RILQIRUPDWLRQ7KHSDUWLFLSDQWVVKRXOGEHDEOHWRUHFHLYHDOOLQIRUPDWLRQ
±QRWRQO\WKHIURQWQDUUDWLYHEXWDOOWKHEDFNQDUUDWLYHV&XUUHQWDQGIXWXUH
SDUWLFLSDQWVVKRXOGEHDEOHWRHQJDJHLQDOOFRQWULEXWLRQVDQGDOOFROODERUDWLRQ±DW
OHDVWLQSULQFLSOH,WZRXOGEHVXERSWLPDOIRURXUJRDOVLILQIRUPDWLRQEHFRPHV
GLVSHUVHGLQYDULRXVFRPPXQLFDWLRQPHGLD,QP\VWXG\WKLVSUREOHPVSHFLILFDOO\
FRQFHUQVWKHYDQJXDUGFROODERUDWLRQ7KHFRQGXFWHGLQWHUYLHZVVKRZHGKRZWKHUHLVD
FRQIOLFWEHWZHHQWKRVHZKRXVHG,5&LQYDQJXDUGFROODERUDWLRQDQGWKH³UHVLVWDQFH´
RIVRPHRIWKRVHZKRGRQRWXVH,5&VHH2QRQHKDQGWKRVHZKRKDGHQDFWHG
,5&LQFROODERUDWLYHSXUSRVHVDUJXHGWKDW,5&HQDEOHVKLJKWHPSRFRRUGLQDWLRQEHWWHU
WKDQZLNL2QWKHRWKHUKDQGWKRVHZKRRSSRVHG,5&DUJXHGIRUWKHWUDQVSDUHQF\DQG
WKHRSHQQHVVRI:LNLSHGLD:KLOH,5&LVRSHQIRUHYHU\RQHWRMRLQLQLWLVVWLOO
 
VHSDUDWHIURP:LNLSHGLDDQGWKXVSHUFHLYHGE\VRPHDV³HVRWHULF´+RZHYHU
EDODQFLQJWKHVHWZRYLHZSRLQWVPLJKWEHSRVVLEOH0D\EHZHFRXOGVHHWKLVLVVXHDVD
IODZRILQ:LNLSHGLDRU0HGLD:LNLEHFDXVHLWGRHVQRWVXSSRUWKLJKWHPSR
GLVFXVVLRQLHDOOWKRVHJRRGDIIRUGDQFHVRI,5&:KDWLIWKLVW\SHRIGLVFXVVLRQ
ZRXOGEHRSHQWUDQVSDUHQWDUFKLYHGDQGPRVWLPSRUWDQWO\LQWHJUDWHGWRWKHZKROH
:LNLSHGLDH[SHULHQFH"$FKDWIXQFWLRQDOLW\ZLWKLQZLNLPLJKWEHWKHVROXWLRQ)RUWKH
SLFWXUHWKLVZRXOGPHDQWKHUHTXLUHPHQWIRUWKHWHFKQRORJ\WRDIIRUGFROODERUDWLRQDW
YDULRXVWHPSRV
6.6 Stability of Genres 
:KHQVWDUWLQJWKLVGLVVHUWDWLRQUHVHDUFK,ZDVYHU\HQWKXVLDVWLFDERXWWKHJHQUH
WKHRU\LWVLQWHUGLVFLSOLQDU\QDWXUHLWVORQJKLVWRU\DQGLWVVKLQLQJEHDXW\,PXVW
FRQIHVVKRZHYHUWKDWLQWKHODWHUVWDJHVRIWKHUHVHDUFKSURFHVV,JRWPRUHDQGPRUH
FRQIXVHG$IWHUKDYLQJUHDGOLWHUDOO\hundredsRIJHQUHVWXGLHVDQGWH[WERRNV,
VWDUWHGWRORVHGLUHFWLRQ*HQUHVHHPHGWRKDYHPDQ\PHDQLQJVPXOWLSOHXVHVDQG
WKXVLWEHFDPHWRPHDQQRWKLQJWRPH)RUDZKLOH,VWDUWHGWRGRXEWZKHWKHU,ZRXOG
KDYHDQ\WKLQJQHZWRVD\DERXWJHQUH
,HQGHGXSZLWKMXVWDOLWWOHWKLQJ,DPJRLQJWRSURSRVHDVDFRQWULEXWLRQWRWKH
JHQUHWKHRU\1HYHUWKHOHVV,WKLQNLWLVDQLPSRUWDQWHQRXJKFRQWULEXWLRQWREH
SUHVHQWHGDQGGLVFXVVHGKHUH7KHFRQWULEXWLRQLVWKLVTXHVWLRQwhat does it mean for 
our understanding of genre when the unit of analysis is an 'edit'? 
,QWKHFRPPHQWDU\IRU.DQH	)LFKPDQ¶V0,64XDUWHUO\DUWLFOHRQ
ZLNLV$QQ0DMFKU]DNFDOOHGIRUPRUHWKHRU\EDVHGDSSURDFKHVLQVWXG\LQJWKH
ZLNLWHFKQRORJ\DQGLWVXVHV2QHRIKHUVXJJHVWLRQVZDVWRLQWHUSUHWGLIIHUHQWZLNL
SDJHVDVGLVWLQJXLVKDEO\GLIIHUHQWJHQUHV2UOLNRZVNL	<DWHV³:HUHFRJQL]H
WKDWDZLNLXVHGWRFUHDWHDQDUWLFOHZLWKDQHXWUDOSRLQWRIYLHZIRUH[DPSOHLV
IXQGDPHQWDOO\GLIIHUHQWIURPDZLNLXVHGWRHYDOXDWHRWKHUV¶LGHDVDVLQWHDFKLQJRU
SHHUUHYLHZV´0DMFKU]DNS

&HUWDLQO\ZLNLWHFKQRORJ\FDQEHXWLOL]HGLQFUHDWLQJYHU\PDQ\W\SHVRIZLNL
SDJHVVHUYLQJYDULRXVSXUSRVHVDQGIRUPV+RZHYHU0DMFKU]DN¶VVXJJHVWLRQVHHPV
LQFRPSOHWH'LIIHUHQWXVHUVHGLWGLIIHUHQWNLQGVRISDJHVLQGLIIHUHQWZD\V)RU
H[DPSOHDVLQJOHSDJHFDQVHUYHGLIIHUHQWSXUSRVHVIRUFRPPXQLFDWLRQ:HQHHGWR
EHDULQPLQGWKDWJHQUHVDUH³W\SLILHGUKHWRULFDODFWLRQVEDVHGLQUHFXUUHQWVLWXDWLRQV´
0LOOHUS7KHUHLVQRPHQWLRQDERXWDSDJHRUDGRFXPHQWLQWKDW
GHILQLWLRQ*HQUHLVQRWDSDJHLWLVDVRFLDODFWLRQ7KHUHIRUHDSDJHLVQRWSUREDEO\
WKHFRUUHFWXQLWRIDQDO\VLVZKHQDQDO\VLQJZLNLJHQUHV$QHGLW±WKHEDVLFXQLWRI
FRPPXQLFDWLRQLQZLNLV±VHHPVWREHDPRUHILWWLQJXQLW,IVHYHUDOHGLWVKDYHWKH
VDPHSXUSRVH±SRVVLEO\DOVRWKHVDPHFRQWHQWIRUPSDUWLFLSDQWVWLPHDQGRUSODFH±
WKHQLWLVIHDVLEOHWRVD\WKDWZHKDYHLQGHHGIRXQGDJHQUH
7KHDQDO\VLVKDVLPSOLFDWLRQVIRUJHQUHDQDO\VLVDQGJHQUHWKHRU\7KLV
DSSURDFKRIHGLWVQRWSDJHVRUGRFXPHQWVLVUDWKHUXQLTXH,QPDQ\SUHYLRXVJHQUH
DQDO\VLVDSSURDFKHVJHQUHVKDYHEHHQOLNHQHGWRGRFXPHQWV,Q:LNLSHGLDRQH
SDUWLFXODUSDJHFDQEHHGLWHGE\GLIIHUHQWSHRSOHWKURXJKDORQJSHULRGRIWLPH7KH
HYROXWLRQRIDSDJHFDQWKXVEHLQGHILQLWHQHYHUHQGLQJ
2QHRIWKHLPSOLFLWK\SRWKHVHV,KDGEHIRUHFRQGXFWLQJWKHVWXG\ZDVWKDWE\
WDNLQJWZRVDPSOHVZLWKHQRXJKWLPHLQEHWZHHQ,FRXOGUHYHDOVLJQLILFDQW
GLIIHUHQFHVRIFROODERUDWLYHSUDFWLFHV,QVXFKZD\,SUHVXPHG,FRXOGUHYHDO
HPHUJHQFHRUDXWRSRLHVLVRIVKDUHGSUDFWLFHVZLWKLQWKHFRPPXQLW\+RZHYHUWKDW
GLGQRWKDSSHQ,QVWHDGWKHWZRVDPSOHVRIIHUHGUHODWLYHO\VLPLODUFRPPXQLFDWLYH
SDWWHUQV,VXVSHFWWKDWWKLVPLJKWEHDVLJQRIHVWDEOLVKHGFROODERUDWLYHFRQYHQWLRQV
)LQQLVK:LNLSHGLDLVVRRQWXUQLQJWHQ\HDUVROGDQGPDQ\DSSURDFKHVRI
FROODERUDWLRQKDYHEHFRPHFRQYHQWLRQDOL]HG$OWHUQDWLYHO\WKHVHOHFWLRQRIGDWD
FROOHFWLRQRIWZRUHODWLYHO\VPDOOFURVVVHFWLRQDOVDPSOHVPLJKWQRWEHWKHRSWLPDO
ZD\WRSRLQWRXWFKDQJHVLQSUDFWLFHV$TXDQWLWDWLYHDQDO\VLVXVLQJDODUJH
ORQJLWXGLQDOGDWDVHWPLJKWEHPRUHDSSURSULDWHLQUHYHDOLQJVXFKWUHQGFKDQJH
7KHILQGLQJWKDWERWKVDPSOHVODUJHO\VKDUHWKHVDPHFKDUDFWHULVWLFVLVDOVR
YDOXDEOH7KLVVKRZVWKDWGHVSLWHQRSUHVHQFHRIFRHUFLYHIRUFHWKHFRPPXQLW\KDV
 
IRXQGVKDUHGFRQYHQWLRQVRIKRZFROODERUDWLYHO\GHDOLQJZLWKGLIIHUHQWLVVXHV7KUHH
W\SHVRIHVWDEOLVKHGFROODERUDWLYHSURFHVVHVZHUHLGHQWLILHGQDPHO\YRWLQJSROLF\
XSGDWHDQGWDVNPDQDJHPHQW7KHJHQUHDQDO\VLVDOVRVKRZVWKDWVHYHUDOXVHUVZHUH
UHSUHVHQWHGLQERWKVDPSOHV7KHVHDUHORQJWHUPSRZHUXVHUVFROODERUDWRUVWKDWDUH
GHHSO\HQJDJHGLQWKHFRPPXQLW\DQGWKXVDUHYHU\LPSRUWDQWWRFROODERUDWLYH
G\QDPLFV
7KHUHODWLYHVLPLODULW\RIWKHWZRVDPSOHVDOVRDOORZVWKHFRQILGHQFHWKDWZH
FDQWDONDERXWJHQUHV$JHQUHLVXQGHUVWRRGDVUHFXUUHQWW\SLILHGVRFLDO
FRPPXQLFDWLYHDFWLRQ$JHQUHPXVWGHPRQVWUDWHVRPHOHYHORIIL[LW\LQRUGHUWREHD
JHQUH$Q\WKLQJWKDWKDVKDSSHQHGRQO\RQFHLVFOHDUO\QRWDJHQUH
$XWRQRPRXVRQOLQHFRPPXQLWLHVSRVHDFKDOOHQJHWRWKHJHQUHWKHRU\E\
LQWURGXFLQJWKHFRQFHSWRISRZHU9ROXQWDU\OD\PHQFDQHGLWDQ\GRFXPHQW7KXVWKH
SXUSRVHRIWKRVHGRFXPHQWVFDQSRWHQWLDOO\FKDQJHLQDQ\JLYHQPRPHQW
6WUXFWXUDWLRQGHILQHGDV³FRQGLWLRQVJRYHUQLQJWKHFRQWLQXLW\RUWUDQVPXWDWLRQ
RIVWUXFWXUHVDQGWKHUHIRUHWKHUHSURGXFWLRQRIVRFLDOV\VWHPV´*LGGHQVS
LVDFRQWLQXRXVSURFHVV-RQHV	.DUVWHQQRWHSLVRGLF&KDQJHPD\EH
WULJJHUHGE\DQ\LQVWDQWLDWLRQRIFRPPXQLFDWLRQ-RQHV	.DUVWHQVWDWHWKDWWKH
WKHRULHVSURPRWLQJHSLVRGLFFKDQJHVXFKDVWKDWLQSXQFWXDWHGHTXLOLEULXPDUH
LQFRPSDWLEOHZLWKVWUXFWXUDWLRQWKHRU\7KH³SXQFWXDWHGYLHZQHJOHFWVWKHZD\LQ
ZKLFKJUDGXDOFKDQJHPD\EHKDSSHQLQJDOOWKHWLPHSHUKDSVQHYHUEHLQJVXIILFLHQWO\
QRWDEOHWREHLGHQWLILHGDVDVSHFLILFHYHQW´S
1LHPLQHQKDVIRUPXODWHGWKDW³>X@QOLNHWH[WVJHQUHVFDQQRWEHGLUHFWO\
REVHUYHG«>*HQUHV@H[LVWDVVHPLRWLFVRFLDOFRQYHQWLRQVhabitsLQWKH3HLUFHDQ
SDUODQFHLQWKHWH[WVDQGWKHLUXVDJH´S7KHUHIRUHQHLWKHUGRFXPHQWEDVHGQRU
HGLWEDVHGDQDO\VLVFDQGLUHFWO\WHOOXVZKDWWKHJHQUHVDUH+RZHYHUDQDO\]LQJHGLWV
LQZLNLSDJHVLQVWHDGRIDQDO\]LQJZLNLSDJHVWKHPVHOYHVKDVWKHSRWHQWLDOWROLEHUDWH
XVIURPWKHFKDLQVRIGRFXPHQWEDVHGWKLQNLQJ(GLWEDVHGJHQUHDQDO\VLVPD\RIIHU
DQRWKHUGLPHQVLRQWRJHQUHXQGHUVWDQGLQJWRJHWKHUZLWKRWKHUDSSURDFKHV,QVRPH

VHQVHWKHFRPPXQLW\PHPEHUVFDUU\DQH[WDQWYHUVLRQRIJHQUHXQGHUVWDQGLQJLQ
WKHLUKHDGVPHDQLQJZKDWW\SHVRIFRPPXQLFDWLRQEHORQJVWRZKHUHE\ZKRPDW
ZKDWWLPHKRZZK\HWFHWHUD%XWWKLVJHQUHXQGHUVWDQGLQJLVDOZD\VLQDEHWD
VWDJH(YHU\VLQJOHQHZHGLWRIIHUVDSRVVLELOLW\WRFKDQJHWKHPHDQLQJRIWKDWSDJH
DQGWKHJHQUHLWUHSUHVHQWV1RWPXFKRIWKLVHYLGHQFHZDVVKRZHGLQWKLVVWXG\
EHFDXVHRIWKHVLPLODULWLHVEHWZHHQWKHWZRVDPSOHV1HYHUWKHOHVVPD\EHDIXWXUH
VWXG\ZLOOUHYHDOWKHWUXHSRZHURIHGLWEDVHGJHQUHDQDO\VLVSHUKDSVE\DQDO\]LQJD
FRPPXQLW\LQLWVPRUHIRUPDWLYHVWDJHV
7KHFRQFHSWRIJHQUHKDVEHFRPHDKRWUHVHDUFKWRSLFLQUHFHQW\HDUV-XVWLQ
)LQODQGWKUHHFRPSUHKHQVLYHWH[WERRNV+HLNNLQHQ9RXWLODLQHQ/DXHUPD7LLOLOl	
/RXQHOD,PPRQHQ3DNNDOD:HFNVWU|P	9HKPDV/HKWR0lQW\QHQ
6KRUH	6ROLQKDYHEHHQSXEOLVKHGDERXWWKLVWRSLF,GRQRWFODLPWKDWP\
FRQWULEXWLRQWRJHQUHWKHRU\LVHDUWKVKDWWHULQJEXWLWPD\RSHQXVDSDWKWRPRUH
G\QDPLFLQLWVXQGHUVWDQGLQJRIJHQUH
6.7 Limitations 
,QWKLVWKHVLVZHKDYHIRFXVHGRQFROODERUDWLRQLQRQOLQHFRPPXQLWLHVE\
H[SORULQJ)LQQLVK:LNLSHGLD:HWRRNRIIIURPWKHSUHPLVHWKDWRQOLQHFRPPXQLWLHV
UHTXLUHERWKDIURQWQDUUDWLYHIRUIXOILOOLQJWKHLUFRQWHQWSURGXFLQJSXUSRVHDQGD
EDFNQDUUDWLYHIRUIDFLOLWDWLQJFROODERUDWLRQ$QRWKHUSUHPLVHZDVWKDWRQOLQH
FRPPXQLWLHVQHHGFROODERUDWLRQLQRUGHUWRJXLGHSDUWLFLSDWLRQWRZDUGVLPSURYHG
FRQWHQWTXDOLW\,WKLQNWKHWKHVLVKDVSURYLGHGYDOXDEOHLQVLJKWV7KHVHSUHPLVHVKDYH
EHHQODUJHO\MXVWLILHGDQGSURYLGHGDUHODWLYHO\QRYHOEDVLVLQRUGHUWRFRQWULEXWHWR
WKHH[WDQWOLWHUDWXUHRQRQOLQHFROODERUDWLRQ
,FODLPWKDW,KDYHVXFFHHGHGLQH[SORULQJZKDWFKDUDFWHUL]HVFROODERUDWLRQ
ERWKLQRXUSUHVHQWFDVHRI:LNLSHGLDDQGDVJHQHUDOL]HGWRRWKHURQOLQHFRPPXQLW\
VHWWLQJV,GRQRWFODLPWKLVLVLQDQ\ZD\DFRPSUHKHQVLYHSUHVHQWDWLRQRUWKHODVW
 
ZRUG1HYHUWKHOHVV,FODLPWKDWWKLVWKHVLVIXOILOVWKHUHTXLUHPHQWVIRUDGRFWRUDOOHYHO
FRQWULEXWLRQFI(YDQVHWDO
7KHQRWLRQRIFROODERUDWLRQZDVDGDSWHGIURPWKH5HDGHUWR/HDGHU
)UDPHZRUN3UHHFH	6KQHLGHUPDQ7KLVIUDPHZRUNFRQVLVWVRIIRXU
FDWHJRULHVRISDUWLFLSDWLRQUHDGHUFRQWULEXWRUFROODERUDWRUDQGOHDGHU7KH
UHDGHUVKLSLVWKHHDVLHVWFDWHJRU\WRGLVWLQJXLVKIURPRWKHUVERWKFRQFHSWXDOO\DQG
SUDFWLFDOO\:LNLSHGLDUHDGHUVGRQRWµHGLW¶ZKLOHUHSUHVHQWDWLYHVRIDOORWKHU
FDWHJRULHVGR7KHLQLWLDOFKDOOHQJHZDVWRGLVWLQJXLVKEHWZHHQFRQWULEXWRUV
FROODERUDWRUVDQGOHDGHUV7KHVHWKUHHFDWHJRULHVDUHFRQFHSWXDOO\GLVWLQFWEXW
SUDFWLFDOO\XQFOHDU&RQWULEXWLRQVFROODERUDWLRQVDQGOHDGHUVKLSDOOPDQLIHVWDV
HGLWRUVHGLWLQJLQ:LNLSHGLD%XWKRZVKRXOGZHGLIIHUHQWLDWHEHWZHHQWKHVHWKUHHLQ
SUDFWLFH",QWKLVWKHVLV,GLIIHUHQWLDWHGEHWZHHQFRQWULEXWLRQDQGFROODERUDWLRQXVLQJ
WKHIURQWEDFNQDUUDWLYHIUDPHZRUN&RQWULEXWRUVVWD\LQWKHIURQWDQGFROODERUDWLRQ
KDSSHQVLQWKHEDFN7KLVZDVGHPRQVWUDWHGWREHDXVHIXOGLVWLQFWLRQWKRXJKWKH
FRQFHSWRIVWLJPHUJLFFROODERUDWLRQDOVRSURYHGRWKHUZLVH
,GLIIHUHQWLDWHGEHWZHHQFROODERUDWLRQDQGOHDGHUVKLSE\QHJOHFWLQJOHDGHUVKLS
DOWRJHWKHU7KLVZDVDFRQFHSWXDOO\FOHDUDQGDFRQYHQLHQWZD\WRHVFDSHWKH
GLVFXVVLRQRIZKDWLVWKHGLIIHUHQFHEHWZHHQWKHVHWZRQRWLRQV7KLVRPLVVLRQ
KRZHYHUOHIWDJDSLQRXUXQGHUVWDQGLQJRIERXQGDULHVEHWZHHQFROODERUDWLRQDQG
OHDGHUVKLS(YHQWKRXJKVRPHSHRSOHPLJKWLGHDOL]HWKDWDXWRQRPRXVVHOI
RUJDQL]DWLRQZRXOGQRWLQYROYHOHDGHUVKLSDWDOO,GRQRWVXSSRUWWKDWYLHZ
$XWRQRP\UHTXLUHVDXWKRULW\EXWDXWKRULW\PDQLIHVWVLWVHOIGLIIHUHQWO\WKDQLQWRS
GRZQKLHUDUFKLHVHJ2
1HLO)XWXUHUHVHDUFKPD\LQYHVWLJDWHPRUHFDUHIXOO\
ZKHUHFROODERUDWLRQDQGOHDGHUVKLSVWDUWDQGZKHUHWKH\HQG+HUHLVDQLGHDWKDW
PLJKWJXLGHUHVHDUFKIRUZDUGV$OOFROODERUDWLRQLQYROYHVOHDGHUVKLSEXWDOO
OHDGHUVKLSGRHVQRWLQYROYHFROODERUDWLRQ
6HYHUDOWLSVIURPSUHYLRXV:LNLSHGLDUHVHDUFKZHUHWDNHQLQWRDFFRXQWZKHQ
GHVLJQLQJWKLVUHVHDUFK0RVWO\,KDYHEHHQLQIRUPHGE\.DQH	)LFKPDQ¶V
DUWLFOHRQDSSOLFDELOLW\RIZLNLVLQYDULRXVFRQWH[WVSXEOLVKHGRQWKH0DUFK

LVVXHRI0,64XDUWHUO\7KH\HPSKDVL]HKRZ³FRQGXFWLQJUHVHDUFKRQZLNLSHGLD
LQYROYHV«FRPSOH[HWKLFDOUHTXLUHPHQWV´S7KH\QRWHWKDW³DOOGDWDRQ
:LNLSHGLDLVDYDLODEOHWKURXJK*3/DQGUHVHDUFKHUFDQXVHWKLVGDWDZLWKRXW
FRQFHUQVDERXWFRS\ULJKWRURWKHULQWHOOHFWXDOFRS\ULJKWLVVXHV´*HUDUG&.DQH	
)LFKPDQSFLWLQJ$OOHQ%XUN	'DYLV
$VDOO:LNLSHGLDGDWDLVSXEOLFO\RSHQIRUDQ\RQHWRGRZQORDGDQGXVHDVWKH\
ZLVKWKHUHPLJKWEHDWHPSWDWLRQWRWDNHDTXLFNURXWHWRJHWHDV\SXEOLFDWLRQV.DQH
	)LFKPDQZDUQDJDLQVWWKLVE\VWDWLQJWKDW³FROODERUDWLRQRQ:LNLSHGLD
VKRXOGQRWEHUHGXFHGWRLWVPRVWHDVLO\REVHUYDEOHHOHPHQWV´S7KHUHIRUHWKH
GDWDIRUWKLVVWXG\FRPHVERWKIURPDFRQWHQWDQDO\VLVRIWKH5HFHQW&KDQJHVSDJH
DQGIURPLQWHUYLHZVZLWKDFWLYHZLNLSHGLDQV.DQHDQG)LFKPDQDOVRSRLQWRXWWKDW
WKH³UHVHDUFKHUVKRXOGWDNHWLPHWROHDUQDERXWDQGZRUNZLWKLQWKHFXOWXUDOQRUPV
WKDWJRYHUQFROODERUDWLRQRQ:LNLSHGLDEHIRUHFRQGXFWLQJUHVHDUFK´S7KLV
DVSHFWLVVXSSRUWHGE\WKHIDFWWKDW,KDYHEHHQDUHJLVWHUHGPHPEHURIWKH)LQQLVK
:LNLSHGLDVLQFH,KDYHDOVRFORVHO\REVHUYHGWKHFRPPXQLW\G\QDPLFVHYHQ
WKRXJK,KDYHQHYHUEHHQDFKDUWWRSSLQJFRQWULEXWRU$VVHVVPHQWRIWKHZHEVHUYHU
VWDWLVWLFVDOVRFRQWULEXWHWRWKHWULDQJXODWLRQRIGDWDIURPRWKHUVRXUFHV$GGLWLRQDOO\
,KDYHIDPLOLDUL]HGP\VHOIZLWK:LNLSHGLDE\RUGHULQJDGDLO\VXPPDU\RI:LNLSHGLD
UHODWHGQHZVGHOLYHUHGWKURXJK*RRJOH$OHUW,QDGGLWLRQ,KDYHSDUWLFLSDWHGWRWKH
:LNLPDQLDFRQIHUHQFHDQGJRWWRNQRZVHYHUDOFRQWULEXWRUVSHUVRQDOO\
,KDYHWULHGWRWDNHYDULRXVHWKLFDODVSHFWVLQWRDFFRXQW)LUVWRIDOOWKHJHQUH
DQDO\VLVLVH[HFXWHGLQDQRQREWUXVLYHZD\$VWKHDQDO\VLVLVLQWHUHVWHGRQO\LQ
UHYHDOLQJGLIIHUHQWW\SHVRIFROODERUDWLYHFRPPXQLFDWLRQQRXVHULGHQWLWLHVDUH
GLVFORVHG$GGLWLRQDOO\DOOWKHLQWHUYLHZHHVZHUHDSSURDFKHGSULYDWHO\E\HPDLO
(YHU\LQWHUYLHZHHSDUWLFLSDWHGYROXQWDULO\'XULQJWKHLQWHUYLHZVLWZDVHPSKDVL]HG
*3/VWDQGVIRU*183XEOLF/LFHQFH0RUHSUHFLVHO\WKHFRQWHQWLQ:LNLSHGLDLVDYDLODEOHWKURXJKWZRGLIIHUHQWcopyleft
OLFHQFHV*18)UHH'RFXPHQWDWLRQ/LFHQVH*)'/KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD
7H[WBRIBWKHB*18B)UHHB'RFXPHQWDWLRQB/LFHQVHDQG&UHDWLYH&RPPRQV$WWULEXWLRQ6KDUH$OLNH8QSRUWHG/LFHQVH
KWWSHQZLNLSHGLDRUJZLNL:LNLSHGLD7H[WBRIB&UHDWLYHB&RPPRQVB$WWULEXWLRQ6KDUH$OLNHBB8QSRUWHGB/LFHQVH

 
WKDWWKHLUUHDOLGHQWLW\ZRXOGQRWEHXQQHFHVVDULO\GLVFORVHGDWOHDVWQRWLQDKDUPIXO
ZD\2QO\SHRSOHZKRDUHGHHSO\IDPLOLDUZLWK)LQQLVK:LNLSHGLDPD\UHFRJQL]HWKH
LQWHUYLHZHHVLQWKLVVWXG\$QRQ\PL]LQJWKHLGHQWLW\RIWKHLQWHUYLHZHHSURYLGHVD
³OLJKWGLVJXLVH´DQDSSURDFKSUHIHUUHGLQYDULRXVLQWHUQHWEDVHGVWXGLHV%UXFNPDQ
)RUWHHWDO7KHIRFXVZDVRQPXWXDOUHVSHFWDQGWUXVW,NHSWDQRSHQ
SROLF\WRZDUGVZKDWGDWDZRXOGEHFROOHFWHGDQGKRZLWZRXOGEHXVHG,ZDV
HVSHFLDOO\FDUHIXOWRQRW³SRLVRQLQJWKHUHVHDUFKZHOO´.R]LQHWV5HLG
IRUPHDQGRWKHUFXUUHQWDQGIXWXUHUHVHDUFKHUVRI)LQQLVK:LNLSHGLD
'DWDFROOHFWLRQDQGGDWDDQDO\VLVZHUHODUJHO\TXDOLWDWLYHDQGFRQGXFWHG
PDQXDOO\7KLVKDGLWVOLPLWDWLRQV)XWXUHUHVHDUFKPD\VHHNWRDQVZHUWKHVHUHVHDUFK
TXHVWLRQVTXDQWLWDWLYHO\XVLQJODUJHUGDWDVHWVDQGVRSKLVWLFDWHGVRIWZDUHWRROV7KLV
PD\SXWWKHVHILQGLQJVLQWRDVKDUSHUSHUVSHFWLYH6DPSOHUDQGRPL]DWLRQLVRQHRIWKH
VFLHQWLILFLGHDOVIRUSURYLGLQJUHOLDEOHUHVXOWVHJ7KDOO	:DWKHQ,IROORZHG
QRQHRIWKLVJXLGDQFH7KHPDLQSULQFLSOHIRUP\GDWDFROOHFWLRQZDVFRQYHQLHQFH,
ILQGWKLVQRWWREHDSUREOHP7RDODUJHH[WHQWFRQYHQLHQFHLVSDUWRIPRVWFDVH
VWXGLHVHWKQRJUDSKLHVDQGVLPLODU³XQLWRIRQH´TXDOLWDWLYHVWXGLHV7KHDVVXPSWLRQ
LVWKDWDQLQGHSWKLQYHVWLJDWLRQfrom withinRIIHUVDULFKHUSLFWXUHRIDSKHQRPHQRQ
WKDQDQ\VXUYH\from a distanceLVDEOHWR7KHSXUSRVHZDVQRWWRDVN³KRZPXFK´RU
³KRZPDQ\´EXWPDLQO\³ZKDW´7KLVFRXOGDOVRKDYHEHHQIRUPXODWHGDV³KRZ´
.DQH	)LFKPDQPRWLYDWH:LNLSHGLDUHVHDUFKWREHJHQHUDOL]DEOHWR
RWKHU,7HQDEOHGFROODERUDWLRQFRQWH[WVDVZHOO+RZHYHUHYHQWRSRSHQ
FROODERUDWLRQDQGSHHUSURGXFWLRQUHVHDUFKHUVGRQRWKDYHFRQVHQVXVRQZKDWDUHWKH
ERXQGDULHVRIWKHVHFRQWH[WV$QWLQHWDO,DWWHPSWHGWRVWXG\ZKDWW\SHRI
RQOLQHFRPPXQLW\ZHDUHGHDOLQJZLWKLQWKHFDVHRI)LQQLVK:LNLSHGLD,WZDVIRXQG
WREHDODUJHO\LQGHSHQGHQWDQGDXWRQRPRXVIUDQFKLVHRIWKH:LNLSHGLDFRQFHSW7KXV
P\VWXG\LVJHQHUDOL]DEOHWRVLPLODUDXWRQRPRXVRQOLQHFRPPXQLW\FRQWH[WVDWOHDVW
EXWSRVVLEO\WRRWKHUFRQWH[WVDVZHOO2QHSRWHQWLDOFRQWH[WFRXOGEHZKDW)MHOGVWDG
HWDOFDOOWKH³DFWRURULHQWHG´DUFKLWHFWXUDOVFKHPHRIFROODERUDWLRQ

6KLUOH\*UHJRUKDVGHILQHGILYHW\SHVRIWKHRULHVGHVFULSWLYHDQDO\VLV
H[SODQDWLRQSUHGLFWLRQH[SODQDWLRQDQGSUHGLFWLRQDQGGHVLJQDQGDFWLRQ/DWHU5RQ
:HEHU5:HEHUFODULILHGWKDWDFWXDOO\WKHUHLVRQO\RQHW\SHRIWKHRU\ZKLFK
LVWKHYDULDEOHVFHQWULFSRVLWLYLVWWKHRU\WKDWH[SODLQVDQGSUHGLFWVDSKHQRPHQRQ
7KLVLVZKDW*UHJRUFDOOV7\SH,9WKHRU\:HEHUODEHOVWKHVHRWKHUW\SHVRIIDNH
WKHRULHVDVW\SRORJLHVPRGHOVDQGVRRQSS,QP\PLQGWKHSRLQWLQODEHOOLQJ
VRPHWKLQJDVQRQWKHRU\LVWRVWDWHWKDWVRPHUHVHDUFKDSSURDFKHVKDYHOHVVVFKRODUO\
YDOXHWKDQRWKHUV,QWKLVQDUURZHUVHQVHRIWKHRU\WKLVWKHVLVGRHVQRWRIIHUD
FRPSOHWHWKHRU\:KHWWHQ,QVWHDGRISURYLGLQJDIXOOWKHRU\,KDYHMXVW
HQJDJHGLQWKHRUL]LQJ:HLFN2QWKHRWKHUKDQG6DQGHODQGVKDV
SURYHQWKDW³>W@KHUHLVQRWKLQJVRSUDFWLFDODERXWWKHRU\EXWLWLVJRRGWRKDYH
DURXQG´S:KDWWKLVWKHVLVORVHVLQWKHODFNRIDWKHRU\,KRSHLWJDLQVLQLWV
SRWHQWLDOIRUSUDFWLFDOYDOXH
7KHQRWLRQRISUDFWLFDOYDOXHEULQJVXVWRWKHPDLQOLPLWDWLRQRIWKLVVWXG\7KLV
OLPLWDWLRQLVQRWDQLQWHUQDORQH,WKDVQRWKLQJWRGRZLWKPHWKRGVWKHRULHVGDWD
FRQWULEXWLRQVRUDQ\RIWKDW+HUH,UHWXUQWRZKDW,ZURWHLQWKH,QWURGXFWLRQFKDSWHU
³7KLVSUHVHQWWKHVLVIRFXVHVRQFROODERUDWLRQRFFXUULQJPRVWO\RQWKHHJDOLWDULDQQRQ
ZRUNVLGHRIWKHVSHFWUXPZKHUHDFWLRQVDUHEDVHGRQYROXQWDU\FRPPLWPHQWVHHNLQJ
QRPRQHWDU\FRPSHQVDWLRQ1HYHUWKHOHVVLPSOLFDWLRQVPD\EHDYDLODEOHIRUWKHZRUN
VLGHDVZHOO´7KHPDLQOLPLWDWLRQLVWKDWWKHUHPD\QRWEHDQ\FRQWULEXWLRQVIRU
FRQWHPSRUDU\ZRUNLQJOLIH,IWKHUHZRXOGEHZHZRXOGDVVXPHWKDWSUDFWLFHVIURP
QRQZRUNFRQWH[WVZRXOGHDVLO\WUDYHOWRZRUNFRQWH[WV,WLVLPSRUWDQWWR
DFNQRZOHGJHWKDWWKHUHLVQRFRQVHQVXVRIKRZµEHVWSUDFWLFHV¶IURP:LNLSHGLD
WUDQVODWHWRHQWHUSULVHVHWWLQJV$QWLQHWDO'XJXLG(63RROH	
*UXGLQ6XFKWUDQVODWLRQZRXOGIROORZWKHLGHDRI,7FRQVXPHUL]DWLRQ+DUULV
,YHV	-XQJODVPDVVPDUNHWWHFKQRORJ\LVXVHGLQFUHDVLQJO\LQRUJDQL]DWLRQV
&RQVXPHUL]DWLRQVHHPVWRZRUNZHOOIRUHOHFWURQLFGHYLFHVEXW,IHDUWKLVPD\EHD
ZURQJDVVXPSWLRQIRUDXWRQRPRXVFROODERUDWLRQSODWIRUPVVXFKDV:LNLSHGLD
 
“Information is the oxygen of the modern age. It seeps through the walls topped by 
barbed wire, it wafts across the electrified borders. ... The Goliath of totalitarianism 
will be brought down by the David of the microchip.”
7KLVTXRWHZDVSXEOLVKHGLQWKH-XQHWKLVVXHRI7KH*XDUGLDQQHZVSDSHU
7KHPDQZKRVDLGWKLVZDV5RQDOG5HDJDQ7KHUKHWRULFLQWKLVTXRWHLVYHU\IDPLOLDU
,WUHIOHFWVRXU:HVWHUQLGHRORJ\ZKHUHWHFKQRORJLFDOGHWHUPLQLVPLVRXUXOWLPDWH
UHOLJLRQ*LYHWKHPDQL3DGRU)DFHERRNDQGWKH\ZLOOLQHYLWDEO\HQGXSLQIUHHGRP
DQGGHPRFUDF\+RZHYHULWVHHPVWKLVLVRQO\DXWRSLD0F&KHVQH\0RUR]RY
7KHKRSHRIWKH$UDE6SULQJ3ROORFNKDVWXUQHGLQWRWKHGHSUHVVLRQ
DQGRSSUHVVLRQRIWKH$UDE:LQWHU:LDUGD7KLQJVGRQRWWXUQPRUH
GHPRFUDWLFEXWZHPD\EHZLWQHVVLQJWKHGHFOLQHRIGHPRFUDF\DOWRJHWKHU%OKGRUQ
)XNX\DPD)RUH[DPSOH7('WHFKQRORJ\IXWXULVWV3DUDJDQG$\HVKD
.KDQQDRSHQO\DUJXHWKDWGHPRFUDF\LVMXVWVORZLQJGRZQRXUWUDQVLWLRQWRZDUGVWKH
EUDYHQHZZRUOGDQGDXWRFUDF\WDNHVXVWKHUHIDVWHU0RUR]RY6ORYHQH
SKLORVRSKHU6ODYRMäLåHNKDVSUHGLFWHGWKDWWKHHFRQRPLFDOO\VWUXJJOLQJ:HVWHUQ
FLYLOL]DWLRQLVRQWKHURDGWRZDUGV³DQHZNLQGRIDXWKRULWDULDQVRFLHW\´
"We will gradually proceed into a kind of a new – it will not be the old kind of 
fascism, we have to be very specific here – to a new type of authoritarian 
society. Here, I see a world-historical importance of what is happening today 
in China. Until now, let's be frank, there was one good argument for 
capitalism: Sooner or later it brought the demand for democracy. You can 
have dictatorship for ten-twenty years: South Korea, Chile... But. What I'm 
afraid of is this. Capitalism with Asian values, Singapore, China, we get much 
more efficient capitalism than – it looks so at least – than our Western 
capitalism. I don't share the hope of my liberal friends that give them ten years 
and another Tiananmen Square demonstration... No. The marriage between 
capitalism and democracy is over." (AlJazeera, 2011) 
7KHPDLQFODVVGLYLVLRQLQWKLVQHZNLQGRIDXWKRULWDULDQVRFLHW\LVPRVWOLNHO\
EHWZHHQWKHDXWKRULW\DQGWKRVHZKRDUHVHUYDQWVWRWKHDXWKRULW\$WKLUGVRFLHWDO

FODVVPD\WKHQEHWKRVHZKRFUHDWHPRGHUQYHUVLRQVRIZKLSVIRUWKHDXWKRULW\7KH
DXWKRULW\QHHGVWRROVWRPDLQWDLQRUGHUDPRQJWKHZRUNIRUFHDQGWRFUHDWHVWDELOLW\LQ
WKHVRFLHW\'HOLEHUDWLYHFROODERUDWLRQV\VWHPVZLOOKDUGO\EHDPRQJWKHVHZKLSV
0RUHOLNHO\FDQGLGDWHVIRUVXFKZKLSVDUH(53/H/RDUQHELJGDWD/RKU
DQGVXFKWHFKQRORJLHVRIWRSGRZQFRQWURO7KHPLFURFKLS5HDJDQWDONHG
DERXWPD\QRWEHWKHOLEHUDWLQJ'DYLGEXWWKH*ROLDWKRIWRWDOLWDULDQLVP
'HVSLWHDOOWKHSHVVLPLVPLQWKHSUHYLRXVSDUDJUDSKV,KRSHWKDWZRUNOLIHZLOOWDNH
PRUHLQIOXHQFHIURPWKHFROODERUDWLYHHJDOLWDULDQRQOLQHSODWIRUPVVXFKDV:LNLSHGLD
7KHILYHPRGHVRIFROODERUDWLRQSURSRVHGE\PHPD\EHVRPHRIWKHSUDFWLFDO
DSSURDFKHVIRUWKLVNLQGRIGHYHORSPHQW

 
7. Conclusion and Further Research 
7.1 Conclusion 
2QOLQHFRPPXQLWLHVSOD\DJUHDWUROHLQRXUFRQWHPSRUDU\VRFLHWLHVERWK
VRFLDOO\DQGHFRQRPLFDOO\7KHVHFRPPXQLWLHVDUHIRUPHGWKURXJKWHFKQRORJ\
PHGLDWHGYROXQWDU\SDUWLFLSDWLRQ$SRSXODUIRUPRIWKHRQOLQHFRPPXQLWLHVLV
RULHQWHGWRZDUGVFRQWHQWSURGXFWLRQ:LNLSHGLD±WKHIUHHHQF\FORSHGLDWKDWHYHU\RQH
FDQHGLW±LVRQHRIWKHPRVWSURPLQHQWLQVWDQFHVRIWKHVH:KLOH:LNLSHGLDKDVEHHQ
WKHVXEMHFWWRDQDEXQGDQFHRIUHVHDUFK2NROLHWDOYHU\OLWWOHDWWHQWLRQKDV
EHHQSXWRQVWXG\LQJFROODERUDWLRQ
7KLVGRFWRUDOWKHVLVH[SORUHGZKDWW\SHVRIFROODERUDWLRQRFFXUVLQZLNL
DFWLYLWLHVERWKZLWKLQDQGEH\RQGWKHZLNLSODWIRUP)URPWKHVHSUHPLVHVWKH
IROORZLQJUHVHDUFKTXHVWLRQZDVDGGUHVVHGWhat characterizes collaboration in 
online communities? 
7KHFDVHFKRVHQIRUWKLVH[SORUDWLRQZDVWKH)LQQLVKODQJXDJHHGLWLRQRI
:LNLSHGLD7KHKLVWRU\DQGWKHSUHVHQWVWDWHRIWKLVRQOLQHFRPPXQLW\ZHUHH[SORUHG
,WZDVFKDUDFWHUL]HGDVKLJKO\DXWRQRPRXV$GGLWLRQDOO\FROODERUDWRUVSDUWLFLSDWH
WKHUHUDWKHUH[FOXVLYHO\ZLWKOLWWOHLQWHUDFWLRQLQRWKHUODQJXDJHHGLWLRQV
&ROODERUDWLRQZDVGHILQHGXVLQJ3UHHFH	6KQHLGHUPDQ
VGHILQLWLRQRI
collaboratorLQWKHLU5HDGHUWR/HDGHU)UDPHZRUN,DOVRFRQWUDVWHGWKLVFRQFHSW
DJDLQVWWKHRWKHUFRQFHSWVLQWKDWIUDPHZRUNUHDGHUFRQWULEXWRUDQGOHDGHU7KH
H[SORUDWLRQRIFROODERUDWLRQZDVDOVRLQIRUPHGE\WKHFRQFHSWRIEDFNQDUUDWLYH)DUDM
HWDO7KHVWDUWLQJSRLQWZDVWKDWRQOLQHFRPPXQLWLHVUHTXLUHERWKDIURQW
QDUUDWLYHIRUIXOILOOLQJWKHLUFRQWHQWSURGXFLQJSXUSRVHDQGDEDFNQDUUDWLYHIRU
IDFLOLWDWLQJFROODERUDWLRQ)XUWKHUPRUHWKHFRQFHSWRIgenre'HYLWW0LOOHU
ZDVXVHGWRLGHQWLI\UHFXUULQJW\SHVRIVRFLDOFRPPXQLFDWLYHDFWLRQ

,DSSOLHGPDLQO\WZRUHVHDUFKDSSURDFKHV)LUVWLQGHSWKLQWHUYLHZVZHUH
FRQGXFWHGZLWKDFWLYH)LQQLVK:LNLSHGLDSDUWLFLSDQWV6HFRQGµ5HFHQW
&KDQJHV¶HGLWVIURP)LQQLVK:LNLSHGLDZHUHFROOHFWHGDQGDVXEVHWRIWKHHGLWVZDV
DQDO\]HGXVLQJJHQUHDQDO\VLV
,ZDVDEOHWRLGHQWLI\ILYHPRGHVRIFROODERUDWLRQIURPWKLVUHVHDUFK7KHVHDUH
QDPHGDVplannedfeedbackdeliberativestigmergicDQGvanguardFROODERUDWLRQ,
DUJXHGWKDW3UHHFH	6KQHLGHUPDQ
VGHILQLWLRQRIFROODERUDWLRQLVFRYHUHGE\
MXVWWZRRIWKHVHFRQFHSWVSODQQHGFROODERUDWLRQDQGIHHGEDFNFROODERUDWLRQ7KXV
WKLVVWXG\EULQJVDULFKHUDQGDOVRDPRUHQXDQFHGFRQFHSWXDOL]DWLRQRIFROODERUDWLRQ
LQRQOLQHFRPPXQLWLHV
&ROODERUDWLRQLVFRQFHSWXDOL]HGDVEDFNQDUUDWLYHFRPPXQLFDWLRQZLWKWKH
H[FHSWLRQRIVWLJPHUJLFFROODERUDWLRQ7KHEDFNQDUUDWLYHZDVIXUWKHUWKHRUL]HGLQWR
IRXUGLVWLQFWW\SHVcollocateduser-centriccommunity-wideDQGexternal7KHJHQUH
DQDO\VLVIRFXVHGRQWKHµ:LNLSHGLDQDPHVSDFH¶ZKLFKZDVFRQFHSWXDOL]HGDV
FRPPXQLW\ZLGHEDFNQDUUDWLYH7KLVFRQVLVWHGRIHVWDEOLVKHGSURFHVVHVYRWLQJWDVN
PDQDJHPHQWSROLF\XSGDWHDQGHPHUJHQWUHIOHFWLYHGLVFRXUVH
7KHYDQJXDUGFROODERUDWLRQZDVWKHQDPH,JDYHWRFROODERUDWLRQWKDWWDNHV
SODFHERWKLQ:LNLSHGLDDQGLQRWKHUPHGLDVXFKDV,5&6RPHLQWHUYLHZHHVRSLQHG
WKDWDOOFROODERUDWLRQVKRXOGRSHQO\WDNHSODFHRQWKHZLNLSODWIRUP±RWKHUZLVHWKHUH
LVDWKUHDWRIFRQVSLUDF\+RZHYHUFROODERUDWRUVZKRXWLOL]HGH[WHUQDOEDFNQDUUDWLYHV
VHHPHGWRKDYHZHOOUHDVRQHGDQGOHJLWLPDWHPRWLYDWLRQVLQGRLQJVR7KH\DUJXHG
WKDWXVLQJYDULRXVFROODERUDWLRQPHGLDVLPXOWDQHRXVO\LVKHOSIXOLQDGPLQLVWUDWLYHDQG
GHYHORSPHQWDODFWLYLWLHVDQGLWEULQJVDPRUHVRFLDOGLPHQVLRQWRWKH:LNLSHGLD
H[SHULHQFH
)LYHGHVLJQSULQFLSOHVZHUHGUDZQIURPWKHVHILQGLQJV7KHVHDUHFDOOHG
HQDEOLQJHDFKPRGHRIFROODERUDWLRQFRH[LVWHQFHRIYDULRXVPRGHVRI
FROODERUDWLRQYDULHW\RIWKHEDFNQDUUDWLYHVWUDFHDELOLW\LQDQGEHWZHHQWKHIURQW
DQGWKHEDFNQDUUDWLYHVDQGXELTXLW\RISRVLWLYHYLVLELOLW\
 
7KHFRQGXFWHGJHQUHDQDO\VLVDOVRSURYLGHVDPLQRUUHVHDUFKFRQWULEXWLRQ,
DFNQRZOHGJHGWKDWZKLOHJHQUHLVGHILQHGDVVRFLDODFWLRQ0LOOHUPDQ\
UHVHDUFKHUVVWLOOHTXDWHJHQUHWRGRFXPHQWVRUSDJHW\SHV,FRQGXFWHGWKHJHQUH
DQDO\VLVRQHGLWVLQ:LNLSHGLD7KHJRDOZDVWRLGHQWLI\G\QDPLFVLQJHQUHFKDQJH
+RZHYHURQO\DOLWWOHFKDQJHZDVIRXQGEHWZHHQWKHWZRVDPSOHV,FROOHFWHGWKXV
LPSO\LQJUDWKHUVWDEOHFRPPXQLFDWLRQSUDFWLFHV
7KHODVWSDUWRIWKLVWKHVLVSURYLGHVWKUHHSRWHQWLDOSDWKVIRUIXUWKHUUHVHDUFK
6HFWLRQFRQVLGHUVKRZ:LNLSHGLDFROODERUDWLRQLVDVDOORWKHUKXPDQDFWLYLWLHV
DUHEDVHGRQYDOXHV:KLOHVRPHYDOXHVFRPHLQWKHIRUPRIQRUPVDQGSROLFLHV
DXWRQRPRXVFRPPXQLWLHVRIIHUWKHSRVVLELOLW\WRFRQWHVWDQGQHJRWLDWHWKHVHYDOXHV,Q
WKHVHFWLRQ,DUJXHWKDW:LNLSHGLDKDVJUHDWSRWHQWLDOLQWKHRUL]LQJRI
VRFLRPDWHULDOLW\7KLVFRQFHSWKDVEHFRPHRQHRIWKHKRWWHVWFRQFHSWVLQ
FRQWHPSRUDU\PDQDJHPHQWDQGLQIRUPDWLRQV\VWHPVUHVHDUFK/HRQDUGL1DUGL	
.DOOLQLNRV)LQDOO\LQWKHVHFWLRQ,SUHVHQWKRZ)LQQLVK:LNLSHGLDFDQ
EHVHHQDVDQLQVWDQFHRIVFDUFHUHVRXUFHSHHUSURGXFWLRQ,GLVFXVVWKHLPSOLFDWLRQV
RIZKHQ\RXGRQRWKDYHDSRRORIELOOLRQVRISRWHQWLDOKXPDQSDUWLFLSDQWVEXWMXVW
VRPHWKRXVDQGVRUOHVV7KHVHFRQVLGHUDWLRQVDUHLPSRUWDQWZKHQFUHDWLQJDFXOWXUDOO\
DQGOLQJXLVWLFDOO\ULFKHULQWHUQHW
7.2 Further Research 
7.2.1 Values in autonomous online communities 
2XUSUHVHQWVWXG\KDVWRXFKHGXSRQWKHFRQFHSWRIWKHEDFNQDUUDWLYHVZKLFK
ZHFRQFHSWXDOO\GLYLGHGLQWRIRXUW\SHV2IWKHIRXUW\SHVWKHFRPPXQLW\ZLGHEDFN
QDUUDWLYHFRQVLVWHGRIVHYHUDONLQGVRIFRPPXQLFDWLRQRQHRIWKHPEHLQJSROLFLHV
7KHSROLFLHVZHUHIXUWKHUFODVVLILHGLQWRGHIDFWRSROLF\SROLF\E\GLVFXVVLRQDQGWKH
FRQVWLWXWLRQDOSROLF\:KDWZHKDYHQRWWRXFKHGXSRQEXWZKDWZRXOGEHDORJLFDO

QH[WVWHSLVWKDWWKHIROORZLQJTXHVWLRQZKHUHGRWKHSROLFLHVRULJLQDWHIURP",
VXJJHVWWKLVTXHVWLRQOHDGVXVWRWKHFRQFHSWRIµYDOXHV¶

$V.|KOHUSKDVIRUPXODWHGLW³>D@WWKHERWWRPRIDOOKXPDQ
DFWLYLWLHVDUHµYDOXHV¶WKHFRQYLFWLRQWKDWVRPHWKLQJVµRXJKWWREH¶DQGRWKHUVQRW´
FLWHGLQ+RGJHV	%DURQS,Q:LNLSHGLDYDOXHV±LPSOLFLWQRUPVDQG
H[SOLFLWSROLFLHV±DUHSUHVHQWHGFRQWHVWHGDQGQHJRWLDWHGLQWKHEDFNQDUUDWLYHV7KLV
UHODWHVPRVWWRWKHPRGHRIGHOLEHUDWLYHFROODERUDWLRQ)UHHPDQKDVDUWLFXODWHG
WKDW³GHPRFUDWLFGHOLEHUDWLRQHQFRXUDJHVSHRSOHWRUHIOHFWRQWKHLUSUHIHUHQFHVDQG
SURYLGHVWKHPZLWKLQIRUPDWLRQWKDWFDQOHDGWKHPWRDOWHUWKHLUYDOXHVDQGSRVLWLRQV´
S
7KHUHVHDUFKRQFRFUHDWLRQRSHQVRXUFHDQGRQOLQHFRPPXQLWLHVKDV
GHPRQVWUDWHGWKDWSODWIRUPRZQHUVKLSHQDEOHVDQGFRQVWUDLQVWKHSDUWLFLSDQWV¶
DFWLYLWLHV7KHPRVWXVXDORZQHUVKLSGLFKRWRP\LVEHWZHHQVSRQVRUHGDQG
DXWRQRPRXVFRPPXQLWLHV-DUYHQSDD	/DQJ:HVW	2
0DKRQ\
=ZDVV,QVSRQVRUHGFRPPXQLWLHVFRPSDQLHVLQWHUDFWZLWKFXVWRPHUVLQ5	'
SURGXFWLRQDQGPDUNHWLQJSURFHVVHV6FKODJZHLQ6FKRGHU	)LVFKEDFK
3DUWLFLSDQWVLQVSRQVRUHGFRPPXQLWLHVDUH³H[SHFWHGWRDOLJQDWOHDVWSDUWLDOO\ZLWK
WKHJRDOVRIWKHVSRQVRULQJRUJDQLVDWLRQ´-DUYHQSDD	/DQJSFLWLQJ
:HVW	2¶0DKRQ\7KLVLVLQOLQHZKDW/HRQDUGL	%DUOH\SVWDWH
UHIHUULQJWR'HHW]WKDWPDQDJHULDOGLVFRXUVHRIWHQ³SULYLOHJHVWKHYDOXHV
JRDOVDQGSHUVSHFWLYHVRIWKRVHZKRUXQRUJDQL]DWLRQVZKLOHRIWHQPDUJLQDOL]LQJWKH
YDOXHVJRDOVDQGSHUVSHFWLYHVRIRWKHUVWDNHKROGHUV´6LPLODUO\WKHFRQFHSWRI
µVSLULW¶LQ$GDSWLYH6WUXFWXUDWLRQ7KHRU\'H6DQFWLV	3RROHWUHDWVYDOXHVDV
GHVLJQHUV¶YDOXHVHPEHGGHGLQWHFKQRORJ\REMHFWV0DUNXV	6LOYHU
UHFRQFHSWXDOL]HVSLULWDVµV\PEROLFH[SUHVVLRQV¶7KH\DVNXV³:KDWDERXWDQ,7
DUWLIDFWPD\HQDEOHLWVXVHUVWRPDNHLQWHUSUHWDWLRQVRIµWKHV\VWHP¶V¶RULWV
GHVLJQHU¶VYDOXHVDQGLQWHQWV"´S,QWKLVWUDGLWLRQWKHHQGXVHU¶VUROHLV
OLPLWHGWRLQWHUSUHWLQJDQGDFFHSWLQJWKHYDOXHVHPEHGGHGLQREMHFWVE\WKHSRZHUIXO
 
$XWRQRPRXVFRPPXQLWLHVPD\KDYHWKHSRWHQWLDOWRRIIHUDJUHDWHUOHYHORILQGLYLGXDO
IUHHGRPWRQHJRWLDWHYDOXHVJRDOVDQGSHUVSHFWLYHV,WPD\RIIHUHPDQFLSDWLRQIRU
WKHZHDN$V+DQVHQHWDOKDYHQRWHG:LNLSHGLD³LOOXVWUDWHVWKHSRVLWLYH
SRWHQWLDORILQIRUPDWLRQV\VWHPVLQVXSSRUWLQJWKHHPHUJHQFHRIPRUHHPDQFLSDWRU\
IRUPVRIFRPPXQLFDWLRQ´S7KXVLWZRXOGEHLQWHUHVWLQJWRFRQGXFWIXUWKHU
UHVHDUFKRQKRZGLIIHUHQWW\SHVRIWKHEDFNQDUUDWLYHV±WKHFROORFDWHGWKHXVHU
FHQWULFWKHFRPPXQLW\ZLGHDQGWKHH[WHUQDO±SURYLGHGLIIHUHQWW\SHVRISRWHQWLDOWR
HPDQFLSDWRU\YDOXHVKDSLQJ
9DOXHVZRXOGDOVREHDQLPSRUWDQWFRQFHSWWRLQWURGXFHEHFDXVHRIWKHSLOODUV
QXPEHUWKUHHDQGILYHRIWKHILYHFRUHSLOODUVRI:LNLSHGLD7KHWKLUGSLOODUVWDWHVWKDW
³:LNLSHGLDLVIUHHFRQWHQWWKDWDQ\RQHFDQHGLWXVHPRGLI\DQGGLVWULEXWH´7KHILIWK
SLOODUVWDWHVWKDW³:LNLSHGLDGRHVQRWKDYHILUPUXOHV´7KHVHWZRSLOODUVFRPELQHG
OHDGXVWRWKHFRQFOXVLRQWKDWSROLF\SDJHVFDQQRWEHVWDEOHEXWWKH\FDQDOVREH
HGLWHGE\DQ\RQH7KXVSROLF\SDJHV³FDQQRWUHDOO\UHIOHFWH[DFWO\ZKDWLVULJKW´
)RUWHHWDOS$VWKHILIWKSLOODUGHILQHVWKH³SULQFLSOHVDQGVSLULWRI
:LNLSHGLD
VUXOHVPDWWHUPRUHWKDQWKHLUOLWHUDOZRUGLQJDQGVRPHWLPHVLPSURYLQJ
:LNLSHGLDUHTXLUHVPDNLQJDQH[FHSWLRQWRDUXOH´7KHSULQFLSOHVDQGWKHVSLULWDUH
YHU\FORVHWRWKHFRQFHSWRIµYDOXH¶2IFRXUVHSHRSOHGRQRWDFWIURPDEODQNVWDWH
WDEXODUDVDEXWWKHLUH[SHULHQFHLQ:LNLSHGLDDQGOLIHLQJHQHUDOJXLGHVWKHLUYDOXH
GHFLVLRQV7KLVLVUHIOHFWHGE\WKHZLNLSROLWLFDOGLYLVLRQRIWKHLQFOXVLRQLVWVYHUVXV
WKHGHOHWLRQLVWV.RVWDNLV1HYHUWKHOHVVLQP\RSLQLRQHYHQWKHpotentialIRU
SDUWLFLSDQWVDOWHULQJWKHLUYDOXHVJURZLQJDVKXPDQEHLQJVLVSULFHOHVV,ZDQWWR
EHOLHYHLQWKHDUJXPHQWRI%HQNOHU	1LVVHQEDXPS³SDUWLFLSDWLRQLQ
FRPPRQVEDVHGSHHUSURGXFWLRQIRVWHUVLPSRUWDQWPRUDODQGSROLWLFDOYLUWXHV´
7.2.2 Sociomateriality 
,QWKLVVWXG\FROODERUDWLRQKDVEHHQIRXQGWRKDYHYDULRXVVRFLDO
FRQILJXUDWLRQVZKLFKZHFDOO³PRGHVRIFROODERUDWLRQ´(DFKRIWKHVHPRGHVLQYROYHV
YDULRXVPDWHULDODUWLIDFWVQDPHVSDFHVZLNLSDJHVOLQNVRIYDULRXVFRORXUVOLVWVXVHU

QDPHVDQGVRRQDQGVRIRUWK:KLOHZHKDYHFRQFHSWXDOL]HGVRFLDOSURFHVVHV
LQYROYLQJWKHVHDUWHIDFWVRIGLJLWDOPDWHULDOLW\/HRQDUGLZHKDYHEDUHO\
VFUDWFKHGWKHVXUIDFHRIWKHLQWHUSOD\EHWZHHQWKHVRFLDODQGWKHPDWHULDO
7KLVVWXG\IRFXVHGRQKXPDQXVHUVDQGDOOERWHGLWVZHUHILOWHUHGRXWIURPWKH
DFFHVVHGµUHFHQWFKDQJHV¶VDPSOHV$IXUWKHUVWXG\FRXOGIRFXVRQWKHUROHRIQRQ
KXPDQDJHQWVLQFROODERUDWLRQ7KLVFRXOGEHDQLQWHUHVWLQJUHVHDUFKSDWKDV1LHGHUHU
	9DQ'LMFNKDYHGHPRQVWUDWHGKRZJUHDWDUROHERWVKDYHLQ:LNLSHGLD
HGLWLQJ
,QGHHGQRQKXPDQDJHQWVVRIWZDUHWRROVDQGERWVDUHDOUHDG\DQLPSRUWDQW
SDUWRIZKDWPDNHV:LNLSHGLDWLFN1LHGHUHU	YDQ'LMNDUJXHWKDW:LNLSHGLD
LVQRWRQO\EDVHGRQVRFDOOHGZLVGRPRIWKHFURZGEXWLWLVDOVRDSURGXFWRI
DXWRPDWL]HGVRIWZDUHSURJUDPVWDNLQJFDUHRIGLIIHUHQWWDVNV*HQHUDOO\VSHDNLQJWKH
VPDOOHUWKH:LNLSHGLDODQJXDJHHGLWLRQWKHJUHDWHUSHUFHQWDJHRIWKHFRQWHQWLV
SURGXFHGE\ERWV*HLJHU	5LEHVDOVRQRWHGWKDWWKH³WHFKQRORJLFDOWRROVOLNH
ERWVDQGDVVLVWHGHGLWLQJSURJUDPVKDYHDVLJQLILFDQWVRFLDOHIIHFWRQWKHNLQGVRI
DFWLYLWLHVWKDWDUHPDGHSRVVLEOHLQ:LNLSHGLD´S,QSDUWLFXODUWKH\GHPRQVWUDWHG
KRZDYDQGDOLVPSUHYHQWLRQSURFHVVWDNHVSODFHQRWRQO\EHWZHHQKXPDQDJHQWVEXW
EHWZHHQWKHKXPDQDJHQWVDQGWKHVRIWZDUHERWV,QDGGLWLRQERWVFDQVXJJHVW
VXLWDEOHWDVNVWKDWILWHDFKFRQWULEXWRU¶VLQWHUHVWV&RVOH\HWDO
7KLVOHDGVXVWRWKHFRQFHSWRIVRFLRPDWHULDOLW\6RFLRPDWHULDOLW\KDVEHFRPHD
SURPLVLQJO\SRSXODUDSSURDFKWRXQGHUVWDQGLQJWKHUHODWLRQVKLSRIWHFKQRORJ\DQG
DJHQF\6RFLRPDWHULDOLW\LVQRWRQO\DQDQWLWKHVLVWRWHFKQRORJLFDOGHWHUPLQLVPRUWKH
VRFDOOHGµFRQWLQJHQF\YLHZ¶ZKLFKDUJXHVWKDWKXPDQDFWRUVZLOODGDSWWRWKH
GHPDQGVRIWHFKQRORJ\:LNLSHGLDLVDVRFLRPDWHULDOHQYLURQPHQWZKHUH³PHOGLQJRI
PLQGVPHFKDQLFDODQGRUJDQLFOHDGVWRVRPHWKLQJWKDWQHLWKHUFRXOGGRDORQH´':
6WUDXE	GHO*XLGLFHSY
6RFLRPDWHULDOLW\LVDOVRDSURPLVHWRLQFOXGHWHFKQRORJ\DVDFRPSRQHQWRI
RUJDQL]DWLRQDOUHVHDUFK2UOLNRZVNL	6FRWW7KHUHVHDUFKRQVRFLRPDWHULDOLW\
 
KDVWDNHQWZRGLIIHULQJVWDQFHV,VKDOOFDOOWKHVHVWDQFHVDVWKH2UOLNRZVNLFDPSDQG
WKH/HRQDUGLFDPS7KHVHODEHOVDUHVLPSOLILFDWLRQVDQGDVVXFKGRQRWGRIXOO
MXVWLILFDWLRQWRWKHPXOWLWXGHRIVFKRODUVKLSRQWKLVWKHPH
7KH2UOLNRZVNLFDPS)HOGPDQ	2UOLNRZVNL2UOLNRZVNL
2UOLNRZVNL	6FRWWSURPRWHVHQWDQJOHGVRFLRPDWHULDOLW\7KHLGHDLVWKDWWKH
VRFLDODQGWKHPDWHULDODUHLQVHSDUDEOH7KH/HRQDUGLFDPS/HRQDUGL/HRQDUGL
	%DUOH\DUJXHVIRUVRFLRPDWHULDOLPEULFDWLRQV7KLVYLHZHPSKDVL]HVWKDW
ZKLOHERWKVRFLDODQGPDWHULDOVKRXOGEHVWXGLHGWRJHWKHUWKHWZRDVSHFWVFDQDQG
VKRXOGEHVHSDUDWHG7KLVJLYHVXVWKHLPEULFDWHGOD\HUVRIVRFLDODQGPDWHULDOZKHUH
VRFLDODUUDQJHPHQWVDIIHFWWHFKQRORJ\DQGWHFKQRORJ\DIIHFWVWKHVRFLDO/HRQDUGL	
%DUOH\SQRWH
“Technologies sometimes exhibit particular material constraints and 
affordances precisely because a group has successfully maneuvered to have its 
vision of how people work inscribed into the technology’s design (Grint & 
Woolgar, 1997). At present, there is almost no research on how power 
dynamics or other social mechanisms shape the diffusion of common responses 
to a new technology across an organizational field.” 
7KHGLIIHUHQFHVEHWZHHQWKHVRFLRPDWHULDOLPEULFDWLRQVDQGWKHVRFLRPDWHULDO
HQWDQJOHPHQWDUHGHSLFWHGLQWKHIROORZLQJILJXUH




,GRQRWKDYHDSUHIHUHQFHDVWRZKLFKRIWKHVHVRFLRPDWHULDODSSURDFKHVLVEHWWHU,
HQFRXUDJHIXWXUHUHVHDUFKWRZHLJKWKHVWUHQJWKVDQGZHDNQHVVHVRIERWKDSSURDFKHV
,WPD\GHSHQGRQWKHUHVHDUFKVHWWLQJPHWKRGDQGWKHSKHQRPHQRQLWVHOIKRZHDV\LW
LVWRVHSDUDWHWKHVRFLDOIURPWKHPDWHULDO1HYHUWKHOHVVWKHRUL]LQJVRFLRPDWHULDOLW\
VHHPVWREHDKRWWRSLFLQLQIRUPDWLRQV\VWHPVUHVHDUFKZLWKVSHFLDOLVVXHLQ0,6
4XDUWHUO\HWF:LNLSHGLDDOORZVDULFKEDVLVIRUIXUWKHUUHVHDUFKRQWKLVWRSLF
7.2.3 Multilingual Scarce-Resource Peer Production
'HVSLWHOLWHUDOO\WKRXVDQGVRIVWXGLHVFRQGXFWHGRQ:LNLSHGLDWRGDWH2NROLHW
DORWKHU:LNLSHGLDODQJXDJHHGLWLRQVWKDQWKH(QJOLVKKDYHUDUHO\EHHQ
UHVHDUFKHGEHIRUH,QJHQHUDO³,QWHUQHWLQLWVSUHVHQWIRUPGRHVQRWSURYLGH
UHSUHVHQWDWLYHDFFHVVWRWKHIXOOUDQJHRIOLQJXLVWLFDQGFXOWXUDOJURXSVZRUOGZLGH´
3DROLOORS,SURSRVHWKDWWKHSUHVHQWWKHVLVDQGRWKHUVLPLODUVWXGLHVRI
VPDOOHUODQJXDJHVRQOLQHRIIHUXVRSSRUWXQLWLHVIRUIXUWKHUUHVHDUFKZKHUHZH
DFNQRZOHGJHWKHOLPLWVRISHHUSURGXFWLRQ:KLOH)LQQLVK:LNLSHGLDLVDQ
LQVWDQWLDWLRQRI:LNLSHGLDLWGRHVQRWQHHGWRIROORZDVWULFW:LNLSHGLDGRFWULQH
)LQQLVK:LNLSHGLDQVKDYHWKHSRZHUWRGRRWKHUZLVHWKDQRWKHUODQJXDJHHGLWLRQV
7KHFDVHFKRLFHLVLQWHUHVWLQJLQWKHVHQVHWKDWLWOHDGVXVWRWKHGLVFXVVLRQRIWKHVL]H
 
RIWKHFRPPXQLW\7KHUHDUHOHVVWKDQVL[PLOOLRQVSHDNHUVRI)LQQLVKODQJXDJHLQWKH
ZRUOG7KHUHIRUHWKHSRRORISRWHQWLDO)LQQLVK:LNLSHGLDQVLVDERXWSHUFHQWRI
QDWLYH(QJOLVKVSHDNHUVDQGZHOOXQGHUKDOISHUFHQWRIDOO(QJOLVKVSHDNHUVLQWKH
ZRUOG2IFRXUVHWKHSRRORISRWHQWLDO)LQQLVKODQJXDJHSDUWLFLSDQWVLVVLJQLILFDQWO\
ORZHUWKDQVL[PLOOLRQEHFDXVHQRWHYHU\ODQJXDJHVSHDNHULVDSRWHQWLDOSDUWLFLSDQW
,QRWKHUWHUPVZKHQZHDUHWDONLQJDERXWSRWHQWLDO)LQQLVK:LNLSHGLDQVZH
DUHWDONLQJDERXWVFDUFHKXPDQUHVRXUFHV)XUWKHUUHVHDUFKVKRXOGH[SORUHWKHH[WHQW
RIDXWRQRP\DOORZHGDQGUHTXLUHGLQGLIIHUHQWVFDOHVRIRQOLQHFRPPXQLWLHV,WPLJKW
EHWKDWFRPPXQLFDWLYHDXWRQRP\LVGHSHQGHQWRQWKHVL]HRIDFRPPXQLW\LQDGGLWLRQ
WRRWKHUIDFWRUVDVFXOWXUHDQGWHFKQLFDOVNLOOV)RUH[DPSOHLQWKHLUVWXG\ORFDWHGLQ
(QJOLVK:LNLSHGLD*RUJHRQDQG6ZDQVRQQRWHGWKDW:LNLSHGLDLVQRW³D
SURGXFWRIWKHµFURZG¶«EXW«DVHWRIPDQ\VPDOOHUVXEFRPPXQLWLHVJHWWLQJ
WRJHWKHUIRUWKHSXUSRVHRIEXLOGLQJDUWLFOHV´S,QVPDOOHUODQJXDJHVWKH
IUDJPHQWDWLRQLQWRVPDOOHUVXEFRPPXQLWLHVLVQRWWKDWPDVVLYHEXWRQHFDQQRWWDONRI
DODUJH³FURZG´HLWKHU
$V/LKSSRLQWVRXWIRU³PDQ\FXOWXUHVLQZKLFKWKHUHDUHQR
VWURQJFRPPHUFLDOLQFHQWLYHVWRFUHDWHDQHQF\FORSHGLD:LNLSHGLDLVWKHRQO\
FRPSUHKHQVLYHHQF\FORSHGLDDYDLODEOHDWDOO´:KLOHWKHUHDUHFXUUHQWO\ODQJXDJH
HGLWLRQVRI:LNLSHGLDWKDWVWLOOUHSUHVHQWVRQO\IRXUSHUFHQWRIDOOWKHODQJXDJHVRI
WKHZRUOG7KHUHLVDQHHGIRUPRUH:LNLSHGLDODQJXDJHVDVELOOLRQSHRSOHRQ
WKLVSODQHWVWLOOGRQRWKDYH:LNLSHGLDLQWKHLURZQODQJXDJH5DQFLF	6¡E\
:LNLSHGLDFRQWLQXHVWRJURZLQWRQHZJHRJUDSKLFFXOWXUDODQGOLQJXLVWLFWHUULWRU\
HVSHFLDOO\LQWKHµ*OREDO6RXWK¶DVWUDWHJLFSULRULW\RI:LNLSHGLD)RXQGDWLRQ:0)
:LNLSHGLDPLJKWDOVRFRQWULEXWHWRPDLQWDLQLQJWKHOLQJXLVWLFULFKQHVVLQWKH
ZRUOGLQWKHVLWXDWLRQZKHUH³OLQJXLVWVJHQHUDOO\DJUHHLQHVWLPDWLQJWKDWWKH
H[WLQFWLRQZLWKLQWKHQH[WFHQWXU\RIDWOHDVW«ODQJXDJHV«LVYLUWXDOO\
JXDUDQWHHGXQGHUSUHVHQWFLUFXPVWDQFHV´$QGHUVRQS³:KHQDODQJXDJH
(WKQRORJXHFRPKDVWKXVIDUGLVWLQJXLVKHGGLIIHUHQWODQJXDJHVLQWKHZRUOG


GLHVDZRUOGGLHVZLWKLWLQWKHVHQVHWKDWDFRPPXQLW\¶VFRQQHFWLRQZLWKLWVSDVWLWV
WUDGLWLRQVDQGLWVEDVHRIVSHFLILFNQRZOHGJHDUHDOOW\SLFDOO\ORVWDVWKHYHKLFOH
OLQNLQJSHRSOHWRWKDWNQRZOHGJHLVDEDQGRQHG´S
8QGHUVWDQGLQJWKHUHODWLRQRIDXWRQRP\DQGFRPPXQLW\VL]HLVDYHU\
LPSRUWDQWFKDOOHQJHLQWKHFRQWH[WRI:LNLSHGLD:KHWKHUWKHQHZ:LNLSHGLD
LQVWDQFHVVKRXOGEHHVWDEOLVKHGDVIXOO\DXWRQRPRXVRQOLQHFRPPXQLWLHVRUDVVHPL
DXWRQRPRXVIUDQFKLVHRUDVSODLQWUDQVODWLRQVLVDPDWWHURIGHEDWHDQGDWRSLFRI
SRWHQWLDOIXWXUHVWXGLHV
,QDGGLWLRQWRWKHVFDOHFKDOOHQJHVRIVPDOODQGDVRI\HWQRQH[LVWDQW
:LNLSHGLDVWKHVFDOHDQGWKHDXWRQRP\LVVXHVDUHUHOHYDQWWRPLGOHYHODQGODUJH
:LNLSHGLDVDVZHOO7KHLQWHUYLHZHHVRIWKLVVWXG\HPSKDVL]HGWKDW)LQQLVK:LNLSHGLD
LVFRPIRUWDEO\VPDOOVRWKDWHYHU\FRQYHUVDWLRQFDQEHIROORZHG0HDQZKLOH(QJOLVK
:LNLSHGLDKDVEHFRPHVRODUJHWKDWWKHFRPPXQLW\LVGLYLGHGLQWRYDULRXVLQWHUHVW
EDVHGVXEFRPPXQLWLHV)RUWHHWDO
3UHYLRXVUHVHDUFKIURPYDULRXVGLVFLSOLQHVFDQJXLGHXVLQILQGLQJWKHEDUULHUV
RIVFDOH6RPHOLPLWDWLRQVPLJKWEHHYHQELRORJLFDO:DVKEXUQ	/DQFDVWHU
FLWLQJ*ROGVFKPLGWSDUJXHWKDWGXULQJWKHKXQWHUJDWKHUHUSHULRGRIWKH
KRPRVSHFLHVWZHQW\WRILIW\LQGLYLGXDOVKDVEHHQDORFDOJURXSVL]H³6XFKDJURXS
VL]HLVFRPPRQLQQRQKXPDQSULPDWHVDQGVRZHFDQVD\ZLWKVRPHDVVXUDQFHWKDWWKH
QXPEHUGLGQRWLQFUHDVHJUHDWO\XQWLODIWHUDJULFXOWXUH´S:HNQRZWKDW
³&XOWXUDO0DQKDVEHHQRQHDUWKIRUVRPH\HDUVIRURYHUSHUFHQWRI
WKLVSHULRGKHKDVOLYHGDVDKXQWHUJDWKHUHU´5%/HH	'HYRUHS
7KHUHIRUHLWLVQRWIDUIHWFKHGWRDUJXHWKDWJURXSVL]HVUDQJLQJIURPPLJKWIHHO
³KLVWRULFDOO\FRPIRUWDEOH´WRWKHPHPEHUVRIRXUVSHFLHV7KHUHDOVRPLJKWEHSODLQ
SK\VLRORJLFDOUHDVRQVIRUWKHOLPLWVRIWKHDPRXQWRIVRFLDOFRQQHFWLRQVKXPDQVFDQ
PDQDJH5RELQ'XQEDUSDUJXHV
“There is a correlation between social group size and the volume of the 
neocortex in primates which suggests that it has been the need to manage the 
 
complex social world in which primates live that has driven the evolution of 
ever-larger brains. The important point for the present story is that we humans 
fir neatly onto the same scale as the other primates. Group size in humans is 
about 150: this is the number of people that you know personally and have 
some kind of meaningful relationship with – as opposed to the people you know 
by sight or those with whom you have a strictly business relationship.”
>,QWKHRULJLQDOWH[WRIWKLVTXRWHGSDUDJUDSKWKHUHLVDIRRWQRWHUHIHUHQFLQJWR
'XQEDU¶VHDUOLHUERRN*URRPLQJ*RVVLSDQGWKH(YROXWLRQRI/DQJXDJH'XQEDU
@
2IFRXUVHWKHUHDUHVHYHUDOPRUHSUDFWLFDOLVVXHVWRWKHVFDOLQJSUREOHP%DWHV
	6WRQHSQRWHWKHLPSRUWDQFHIRUPDQDJLQJVLJQDOWRQRLVHUDWLRZKHQ
FRPPXQLWLHVVFDOHXS
“Yet any IRC veteran knows well the scaling problems group communication 
encounters. A channel with a dozen or so participants, a handful of whom are 
vocal, can be a very productive center of communication. A channel with 20 to 
50 participants suffer a crippling signal-to-noise ratio, absent some form of 
moderation: too much noise, not enough signal.” 
,QDVLPLODUPDQQHUWKHH[FOXVLYLW\RISHHUSURGXFWLRQDVDVROXWLRQWRHQJDJLQJ
XQOLPLWHG³ZLVGRPRIFURZGV´FDQEHTXHVWLRQHG(YHQ:LNLSHGLDZKLFKKDVRIWHQ
EHHQXVHGDVDQH[DPSOHRI³ZLVGRPRIFURZGV´KDVEHHQVXJJHVWHGE\WKHIRXQGHU
-LPP\:DOHVWREHPRUHDFRPPXQLW\WKDQDFURZG6LULXV3HHUSURGXFWLRQ
KDVEHHQWLHGWRJHWKHUZLWKWKHDVVXPSWLRQRILQILQLWHRUDWOHDVWDEXQGDQWUHVRXUFHV
6FKXOW]H3UDQGHOOL6DORQHQ	9DQ$OVW\QH7KDWPLJKWEHWUXHLQVRPH
VHWWLQJVEXW,ZRXOGDUJXHWKDWWKHSRRORISRWHQWLDOSDUWLFLSDQWVLVUDWKHUOLPLWHGLQ
PRVWFDVHV,ZRXOGDOVRDUJXHWKDWWKHLOOXVLRQRIXQOLPLWHGKXPDQUHVRXUFHVKDVEDG
FRQVHTXHQFHVIRUWKHVXVWDLQDELOLW\RISHHUSURGXFWLRQSODWIRUPV,SURSRVHWKDWLW
ZRXOGEHEHWWHUWRFRQVLGHUWKHSHHUSURGXFWLRQUHVRXUFHVWREHVFDUFH$IWHUDOO
HYHU\WKLQJLQWKLVZRUOGLVILQLWH2XUWLPHRXUUHVRXUFHVDQGPRVWLPSRUWDQWO\ZHDV

KXPDQEHLQJVDUHILQLWH7KHPRUHILQLWHWKHKXPDQUHVRXUFHVJHWWKHIXUWKHU\RXJR
IURPWKHSRLQWRIYLHZRIJOREDO(QJOLVKODQJXDJHLPSHULDOLVPZKHUHRQHFDQSLFN
IURPWKHSRRORI³ELOOLRQVRISHRSOH´3UHHFH	6KQHLGHUPDQS,QD
PXOWLOLQJXDODSSURDFKRQHKDVWRVHWWOHIRUDVPDOOHUSRRORIKXPDQUHVRXUFHVEXWLW
FDQSURYLGHDFXOWXUDOO\DQGOLQJXLVWLFDOO\ULFKHUDOWHUQDWLYHIRUSHHUSURGXFWLRQ
HIIRUWV:HQHHGIXUWKHULQYHVWLJDWLRQVRQKRZWRPDNHLQWHUQHWFXOWXUDOO\DQG
OLQJXLVWLFDOO\ULFKHU

 
Source of data 
$O-D]HHUD3URGXFHU7DONWR$O-D]HHUD6ODYRM=L]HN5HWULHYHGIURP
KWWSZZZ\RXWXEHFRPZDWFK"Y 4KND].<
$OOHQ*RYH1%XUN'DQ/	'DYLV*RUGRQ%$FDGHPLF'DWD&ROOHFWLRQLQ
(OHFWURQLF(QYLURQPHQWV'HILQLQJ$FFHSWDEOH8VHRI,QWHUQHW5HVRXUFHV0,6
4XDUWHUO\
$OWKHLGH'DYLG/(WKQRJUDSKLF&RQWHQW$QDO\VLV4XDOLWDWLYH6RFLRORJ\

$OWPDQ5LFN)LOP*HQUH/RQGRQ%ULWLVK)LOP,QVWLWXWH
$QGHUVRQ6WHSKHQ5+RZ0DQ\/DQJXDJHV$UH7KHUHLQWKH:RUOG"/6$
/LQJXLVWLF6RFLHW\RI$PHULFD
$QGUHHY3DYHO)HOOHU-RVHSK)LQQHJDQ3DWULFN	0RUHW]-HIIUH\
&RQFHSWXDOL]LQJWKH&RPPRQVEDVHG3HHUSURGXFWLRQRI6RIWZDUH$Q$FWLYLW\
7KHRUHWLF$QDO\VLV,&,63URFHHGLQJV
$QWLQ-XGG0\NLQGRISHRSOH"SHUFHSWLRQVDERXWZLNLSHGLDFRQWULEXWRUVDQGWKHLU
PRWLYDWLRQV3URFHHGLQJVRIWKHDQQXDOFRQIHUHQFHRQ+XPDQIDFWRUVLQ
FRPSXWLQJV\VWHPVSS9DQFRXYHU%&&DQDGD$&0
$QWLQ-XGG	&KHVKLUH&R\H5HDGHUVDUH1RW)UHH5LGHUV5HDGLQJDVD)RUPRI
3DUWLFLSDWLRQRQ:LNLSHGLD3URFHHGLQJVRIWKH$&0FRQIHUHQFHRQ&RPSXWHU
VXSSRUWHGFRRSHUDWLYHZRUN6DYDQQDK*HRUJLD86$$&0
$QWLQ-XGG&KL(G++RZLVRQ-DPHV3DXO6KDURGD6KDZ$DURQ	<HZ-XGH
$SSOHVWRRUDQJHV"FRPSDULQJDFURVVVWXGLHVRIRSHQFROODERUDWLRQSHHU
SURGXFWLRQ3DSHUSUHVHQWHGDWWKH3URFHHGLQJVRIWKHWK,QWHUQDWLRQDO6\PSRVLXP
RQ:LNLVDQG2SHQ&ROODERUDWLRQ0RXQWDLQ9LHZ&DOLIRUQLD
$UD]\2IHU1RY2GHG3DWWHUVRQ5	<HR/,QIRUPDWLRQ4XDOLW\LQ:LNLSHGLD
7KH(IIHFWVRI*URXS&RPSRVLWLRQDQG7DVN&RQIOLFW-RXUQDORI0DQDJHPHQW
,QIRUPDWLRQ6\VWHPV
$UFKHU0DUJDUHW66WUXFWXUH$JHQF\DQGWKH,QWHUQDO&RQYHUVDWLRQ&DPEULGJH
0$86$&DPEULGJH8QLYHUVLW\3UHVV
$UWKXU&KDUOHV-XO\:KDWLVWKHUXOH"7KH*XDUGLDQ5HWULHYHGIURP
KWWSZZZJXDUGLDQFRXNWHFKQRORJ\MXOJXDUGLDQZHHNO\WHFKQRORJ\VHFWLR
Q
$VKWRQ'DQLHO$ZDUGLQJWKHVHOILQ:LNLSHGLD,GHQWLW\ZRUNDQGWKHGLVFORVXUHRI
NQRZOHGJH)LUVW0RQGD\

$YLWDO0LFKHO	7H
HQL'RY)URPJHQHUDWLYHILWWRJHQHUDWLYHFDSDFLW\H[SORULQJ
DQHPHUJLQJGLPHQVLRQRILQIRUPDWLRQV\VWHPVGHVLJQDQGWDVNSHUIRUPDQFH
,QIRUPDWLRQ6\VWHPV-RXUQDOGRLM
[
%DFLJDOXSH*RQ]DOR,V7KHUHD5ROHIRU6RFLDO7HFKQRORJLHVLQ&ROODERUDWLYH
+HDOWKFDUH")DPLOLHV6\VWHPV	+HDOWK
%DNKWLQ0LNKDLO0LNKDLORYLFK7KH3UREOHPRI6SHHFK*HQUHV,Q&(PHUVRQ	0
+ROTXLVW(GV6SHHFK*HQUHV	2WKHU/DWH(VVD\VSS$XVWLQ
8QLYHUVLW\RI7H[DV3UHVV
%DNKWLQ0LNKDLO0LNKDLORYLFK3UREOHPVRI'RVWRHYVN\
V3RHWLFV&(PHUVRQ
7UDQV0LQQHDSROLV8QLYHUVLW\RI0LQQHVRWD3UHVV
%DVGHQ$QGUHZ	.OHLQ+HLQ].1HZUHVHDUFKGLUHFWLRQVIRUGDWDDQGNQRZOHGJH
HQJLQHHULQJ$SKLORVRSK\RIODQJXDJHDSSURDFK'DWD	.QRZOHGJH(QJLQHHULQJ

%DWHV-HII	6WRQH0DUN&RPPXQLFDWLQJ0DQ\WR0DQ\,Q&'L%RQD06WRQH
	'&RRSHU(GV2SHQ6RXUFHV7KH&RQWLQXLQJ(YROXWLRQSS
6HEDVWRSRO&$86$2
5HLOO\0HGLD
%DWHVRQ*UHJRU\6WHSVWRDQ(FRORJ\RI0LQG&KLFDJRDQG/RQGRQ8QLYHUVLW\2I
&KLFDJR3UHVV
%%&1HZV3URGXFHU-LPP\:DOHVRQZK\:LNLOHDNVVKRXOGEH
FDXWLRXV&OLFN7KH%%&
VIODJVKLSWHFKQRORJ\SURJUDPPH>,QWHUYLHZ@
%HQNOHU<RFKDL&RDVH
V3HQJXLQRU/LQX[DQG7KH1DWXUHRIWKH)LUP7KH<DOH
/DZ-RXUQDO
%HQNOHU<RFKDL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Errata 
Page 45, the sentence should read “Inductive inferences proceed from particulars to 
generalizations.” (It reads the opposite now.) 
Page 87, there are two official languages in Finland: Finnish and Swedish languages. It 
should be clarified that the language of Finnish Wikipedia is Finnish, but not 
Swedish. 
Page 92, the last paragraph, which continues to page 93, is a quote and should thus be in 
italics. 
Page 102, table 8 is referred to in the text, but it is labeled as Table 9 under the table. 
Page 181, the use of the word “neglected” should be changed to “negated”.  
Page 192, the word “nominations” should be changed to “denominations”. 
Pages 243-263, three references are missing from the reference list. These are: 
Chen, Shun-Ling. (2010). Wikipedia: Republic of Science Democratized. Albany 
Law Journal of Science & Technology, 20(2), 247-325.  
Kane, Gerald C. (2011). A multimethod study of information quality in wiki 
collaboration. ACM Transactions on Management Information Systems, 2(1), 1-16. 
doi: 10.1145/1929916.1929920 
Mathiassen, Lars, Chiasson, Mike, & Germonprez, Matt. (2012). Style Composition 
in  Action Research Publication. MIS Quarterly, 36(2), 347-363. 
